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Use this document, along with the Cisco Unity Express Compatibility Matrix, to determine your options 
for upgrading your Cisco Unity Express release version and, if necessary, migrating to a new Cisco Unity 
Express hardware platform.

Step 1 Verify the current Cisco Unity Express software version, hardware platform, and versions of the 
following Cisco call control products in your configuration:

• Cisco Unified Communications Manager (CUCM) with Cisco Survivable Remote Site Telephony 
(SRST)

or

• Cisco Unified Communications Manager Express (CUCME)

Table 1 lists the Cisco Unity Express releases, the hardware platforms supported, and the supported call 
control versions.

Step 2 Verify that the target release supports the hardware platform you are using.

• If the target release does not support your current hardware platform, then you are required to 
migrate to a new hardware platform. You will be required to back up your current configuration and 
restore it to the new hardware platform as part of the upgrade process.

If migrating to a new hardware platform, then the target platform must have the same or greater 
capacity as the current platform. See the Release Notes for Cisco Unity Express for information 
about system capacities.

• If the target release indicates that it’s the last supported release for your platform, then you will be 
required to migrate to a new platform to upgrade to subsequent releases.

Step 3 Verify that the target release supports the call control version(s) that you are using.

• If the target release does not support the call control version you are using, then you are required to 
upgrade to a supported call control version.
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Depending on your current configuration and the target release, you may need to perform your migration 
in multiple phases. You will need to determine whether to upgrade the Cisco Unity Express hardware 
and/or software first, or the call control software version first.

Step 4 Verify the license requirements for the target release.

Cisco Unity Express 7.1 and later versions require software activation using Cisco Software Licensing 
(CSL). If you are migrating from Cisco Unity Express 7.0 or an earlier release to Cisco Unity Express 
7.1 or higher, then you must also migrate the license entitlements from the earlier release. For more 
information, see Software Activation for Cisco Unity Express 7.1 and Later Versions.

Table 1 Matrix of Cisco Unity Express Releases, Hardware Platforms and Call Control 

Versions Supported

Cisco Unity 
Express 
Release

Cisco Unity Express 
Hardware Platforms 
Supported

CUCM Versions 
Supported

CUCME and SRST 
Versions Supported

8.6.x ISR:
NME-CUE
AIM2-CUE

ISR G2:
NME-CUE1

ISM-SRE-300-K9
SM-SRE-700-K9
SM-SRE-710-K9
SM-SRE-900-K9
SM-SRE-910-K9

6.1(1), 6.1(2), 6.1(3), 7.x, 
8.0, 8.5, 8.6

4.3/7.0, 7.1, 8.0, 8.1, 8.5, 
8.6

8.5.x ISR:
NME-CUE
AIM2-CUE

ISR G2:
NME-CUE2

ISM-SRE-300-K9
SM-SRE-700-K9
SM-SRE-900-K9

6.1(1), 6.1(2), 6.1(3), 7.x, 
8.0, 8.5

4.3/7.0, 7.1, 8.0, 8.1, 8.5

8.0.x ISR:
NME-CUE
AIM2-CUE

ISR G2:
NME-CUE1

ISM-SRE-300-K9
SM-SRE-700-K9

6.1(1), 6.1(2), 6.1(3), 7.x, 
8.0

4.0*, 4.0(1)*, 4.0(2)*, 
4.0(3)*, 4.1*, 4.2*, 
4.3/7.0, 7.1, 8.0

*Last supported release

7.4.x ISR:
AIM-CUE

6.1(1), 6.1(2), 6.1(3), 7.x, 
8.0, 8.5, 8.6

4.3/7.0, 7.1, 8.0, 8.1, 8.5, 
8.6

7.3.x ISR:
AIM-CUE

6.1(1), 6.1(2), 6.1(3), 7.x, 
8.0, 8.5

4.3/7.0, 7.1, 8.0, 8.1, 8.5
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7.2.x ISR:
AIM-CUE

6.1(1), 6.1(2), 6.1(3), 7.x, 
8.0

4.0*, 4.0(1)*, 4.0(2)*, 
4.0(3)*, 4.1*, 4.2*, 
4.3/7.0, 7.1, 8.0

*Last supported release

7.1.2,
7.1.4,
7.1.5,
7.1.7

ISR:
NME-CUE
AIM-CUE
AIM2-CUE

ISR G2:
NME-CUE1

ISM-SRE-300-K9

4.2(1)*, 4.2(3)*, 4.3(1)*, 
4.3(2)*, 5.1(1)*, 5.1(2)*, 
5.1(3)*, 6.0(1)*, 6.1(1), 
6.1(2), 6.1(3), 7.x

*Last supported release

4.0, 4.0(1), 4.0(2), 4.0(3), 
4.1, 4.2, 4.3/7.0, 7.1, 8.0

7.1.1 ISR:
NME-CUE
AIM-CUE

4.2(1), 4.2(3), 4.3(1), 
4.3(2), 5.1(1), 5.1(2), 
5.1(3), 6.0(1), 6.1(1), 
6.1(2), 6.1(3), 7.x

4.0, 4.0(1), 4.0(2), 4.0(3), 
4.1, 4.2, 4.3/7.0, 7.1, 8.0

Releases 7.1 and higher require activation using Cisco Software Licensing (CSL).

7.0.x ISR:
NM-CUE*
NM-CUE-EC* 
NME-CUE
AIM-CUE

*Last supported release

4.2(1), 4.2(3), 4.3(1), 
4.3(2), 5.1(1), 5.1(2), 
5.1(3), 6.0(1), 6.1(1), 
6.1(2), 6.1(3), 7.x

4.0, 4.0(1), 4.0(2), 4.0(3), 
4.1, 4.2, 4.3/7.0, 7.1

3.2.x ISR:
NM-CUE
NM-CUE-EC
NME-CUE
AIM-CUE

4.2(1), 4.2(3), 4.3(1), 
4.3(2), 6.0(1), 6.1(1), 
6.1(2), 6.1(3), 7.x

4.0, 4.0(1), 4.0(2), 4.0(3), 
4.1, 4.2, 4.3/7.0, 7.1

3.1.2 ISR:
NM-CUE
NM-CUE-EC
NME-CUE
AIM-CUE

4.1(2), 4.1(3), 4.2.(1), 
4.2(3), 5.0(1), 5.0(2), 
5.0(3), 5.0(4), 5.1(1), 
5.1(2), 5.1(3), 6.0(1), 
6.1(1)

3.2*, 3.2(1)*, 3.2(2)*, 
3.3*, 3.4*, 4.0, 4.0(1), 
4.0(2), 4.0(3), 4.1, 4.2

*Last supported release

3.1.1 ISR:
NM-CUE
NM-CUE-EC
NME-CUE
AIM-CUE

4.1(2), 4.1(3), 5.0(1), 
5.0(2), 5.0(3), 5.0(4), 
5.1(1), 5.1(2), 5.1(3), 
6.0(1), 6.1(1)

3.2, 3.2(1), 3.2(2), 3.3, 
3.4, 4.0, 4.0(1), 4.0(2), 
4.0(3), 4.1, 4.2

3.0.2,
3.0.3,
3.0.4

ISR:
NM-CUE
NM-CUE-EC
NME-CUE
AIM-CUE

4.1(2), 4.1(3), 5.0(1), 
5.0(2), 5.0(3), 5.0(4), 
5.1(1), 5.1(2), 5.1(3), 
6.0(1)

3.2, 3.2(1), 3.2(2), 3.3, 
3.4, 4.0, 4.0(1), 4.0(2), 
4.0(3), 4.1, 4.2

Table 1 Matrix of Cisco Unity Express Releases, Hardware Platforms and Call Control 

Versions Supported (continued)

Cisco Unity 
Express 
Release

Cisco Unity Express 
Hardware Platforms 
Supported

CUCM Versions 
Supported

CUCME and SRST 
Versions Supported
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3.0.1 ISR:
NM-CUE
NM-CUE-EC
AIM-CUE

4.1(2), 4.1(3), 5.0(1), 
5.0(2), 5.0(3), 5.0(4), 
5.1(1), 5.1(2), 5.1(3), 
6.0(1)

3.2, 3.2(1), 3.2(2), 3.3, 
3.4, 4.0, 4.0(1), 4.0(2), 
4.0(3), 4.1, 4.2

2.3.3, 
2.3.4

ISR:
NM-CUE
NM-CUE-EC
AIM-CUE

4.1(2), 4.1(3), 4.2(1), 
4.2(3), 5.0(1), 5.0(2), 
5.0(3), 5.0(4), 5.1(1), 
5.1(2), 5.1(3)

3.2, 3.2(1), 3.2(2), 3.3, 
3.4, 4.0, 4.0(1), 4.0(2), 
4.0(3), 4.1, 4.2

2.3.1, 
2.3.2

ISR:
NM-CUE
NM-CUE-EC
AIM-CUE

4.1(2), 4.1(3), 4.2(1), 
4.2(3), 5.0(1), 5.0(2), 
5.0(3), 5.0(4)

3.2, 3.2(1), 3.2(2), 3.3, 
3.4, 4.0, 4.0(1), 4.0(2), 
4.0(3), 4.1, 4.2

1. The SM-NM-ADPTR is required to install the NME-CUE on the Cisco 29xx and 39xx platforms.

2. The SM-NM-ADPTR is required to install the NME-CUE on the Cisco 29xx and 39xx platforms.

Table 1 Matrix of Cisco Unity Express Releases, Hardware Platforms and Call Control 

Versions Supported (continued)

Cisco Unity 
Express 
Release

Cisco Unity Express 
Hardware Platforms 
Supported

CUCM Versions 
Supported

CUCME and SRST 
Versions Supported
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DISCLAIMER FOR RECORDING A CONVERSATION

The use of monitoring, recording, or listening devices to eavesdrop, monitor, retrieve, or record phone conversations or other sound activities,
whether or not contemporaneous with transmission, may be illegal in certain circumstances under federal, state and/or local laws. Legal advice should
be sought prior to implementing any practice that monitors or records any phone conversation. Some laws require some form of notification to all
parties to a phone conversation, such as by using a beep tone or other notification method or requiring the consent of all parties to the phone
conversation, prior to monitoring or recording the phone conversation. Some of these laws incorporate strict penalties. In cases where local laws
require a periodic beep while a conversation is being recorded, the Cisco Unity Express voice-mail system provides a user with the option of
activating "the beep." Prior to activating the Cisco Unity Express live record function, check the laws of all applicable jurisdictions. This is not legal
advice and should not take the place of obtaining legal advice from a lawyer. IN ADDITION TO THE GENERAL DISCLAIMER THAT
ACCOMPANIES THIS CISCO UNITY EXPRESS PRODUCT, CISCO ADDITIONALLY DISCLAIMS ANY AND ALL LIABILITY, BOTH
CIVIL AND CRIMINAL, AND ASSUMES NO RESPONSIBILITY FOR THE UNAUTHORIZED AND/OR ILLEGAL USE OF THIS CISCO
UNITY EXPRESS PRODUCT. THIS DISCLAIMER OF LIABILITY INCLUDES, BUT IS NOT NECESSARILY LIMITED TO, THE
UNAUTHORIZED AND/OR ILLEGAL RECORDING AND MONITORING OF TELEPHONE CONVERSATIONS IN VIOLATION OF
APPLICABLE FEDERAL, STATE AND/OR LOCAL LAWS.

Cisco and the Cisco Logo are trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and other countries. A listing of Cisco's trademarks 
can be found at www.cisco.com/go/trademarks. Third party trademarks mentioned are the property of their respective owners. The use of the word 
partner does not imply a partnership relationship between Cisco and any other company. (1005R)

Copyright © 2011, Cisco Systems, Inc. All rights reserved.
5
Cisco Unity Express Guide to Hardware Migration and Software Upgrades

OL-24242-02

http://www.cisco.com/go/trademarks


  
6
Cisco Unity Express Guide to Hardware Migration and Software Upgrades

OL-24242-02


	Cisco Unity Express Guide to Hardware Migration and Software Upgrades


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


