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This document contains checklists for tasks required to ensure that the Cisco Unity system and Microsoft
Exchange function together correctly. There are three checklists: tasks to do when a system is first
installed, and when it is changed or upgraded; tasks to do every month; and tasks to do every six months.

Each checklist provides spaces for marking dates on which the tasks were completed. You can print the
checklists, or if you use Adobe Acrobat, you can save a version of the PDF file and enter completion
dates online in the editable fields.

The checklists apply to any Cisco Unity system running version 4.0(5) or later. However, because this
document was created after version 5.0(1) was released, the instructions referenced in some tasks may
not be available in the Cisco Unity documentation for versions earlier than 5.x.
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Checklist—New, Changed, or Upgraded System

Table 1 Do On a New, Changed, or Upgraded System

Task and Instructions ‘Date Completed

On each Exchange server on which mailboxes for Cisco Unity subscribers are homed

1. Confirm that circular logging is enabled or that backups are being done with an Exchange-aware
backup application.

If not, the hard disk eventually fills up with Exchange transaction logs, and the Exchange server
stops functioning.

In each Exchange cluster in which mailboxes for Cisco Unity subscribers are homed

2. Confirm that MWIs continue to work when Exchange failover occurs.

After Exchange failover occurs, Cisco Unity resynchronizes its message counts with the number of
messages in Exchange. When the process completes, the following warning is written to the
application event log:

Event Source: CiscoUnity_ExchangeMonitor
Event Category: Run
Event ID: 1031

Description: Completed resyncing mailboxes on the following Information Store: <Exchange
mailbox store specification>

Wait until after this warning appears in the event log to confirm that MWIs are working.

On Cisco Unity servers in a Voice Messaging configuration when Exchange 2003 or Exchange 2000 is the message sto

re

3. Run the Cisco Unity Message Store Manager, which can archive messages, delete messages, set
subscriber properties, and generate message demographic reports, all according to configurable
schedules.

The Message Store Manager is available at http://ciscounitytools.com/App_MSM.htm.
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Checklist—Every Month

Table 2 Do Every Month

Task and Instructions

Date Completed

1.

Check the following servers for Windows event log errors and warnings:
e The partner Exchange server.
e Any server that homes mailboxes for Cisco Unity subscribers.

e The Exchange server on which the Cisco Unity Voice Connector for Microsoft Exchange is
installed.

We recommend that you begin by initially monitoring all errors and warnings in the Event log. As
you gain experience reviewing the events, you can filter out those that are not a cause for concern in
your environment.
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Checklist—Every Six Months

Table 3 Do Every Six Months

Task and Instructions

Date Completed

On each Exchange server on which mailboxes for Cisco Unity subscribers are homed

1. Confirm that circular logging is enabled or that backups are being done with an Exchange-aware backup application.

In not, the hard disk eventually fills up with Exchange transaction logs, and the Exchange server stops functioning.

In each Exchange cluster in which mailboxes for Cisco Unity subscribers are homed

2. Confirm that MWIs continue to work when Exchange failover occurs.

For more information, see Task 2. in Table 1.
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Cisco Unity Documentation W

Cisco Unity Documentation

For descriptions and URLs of Cisco Unity documentation on Cisco.com, see the Documentation Guide
for Cisco Unity. The document is shipped with Cisco Unity and is available at
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_documentation_roadmaps_list.ht
ml.

Obtaining Documentation and Submitting a Service Request

For information on obtaining documentation, submitting a service request, and gathering additional
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free
service and Cisco currently supports RSS Version 2.0.

CCDE, CCENT, Cisco Eos, Cisco HealthPresence, the Cisco logo, Cisco Lumin, Cisco Nexus, Cisco StadiumVision, Cisco TelePresence,

Cisco WebEx, DCE, and Welcome to the Human Network are trademarks; Changing the Way We Work, Live, Play, and Learn and Cisco Store are
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CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco 108, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo,
Cisco Unity, Collaboration Without Limitation, EtherFast, EtherSwitch, Event Center, Fast Step, Follow Me Browsing, FormShare, GigaDrive,
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MeetingPlace Chime Sound, MGX, Networkers, Networking Academy, Network Registrar, PCNow, PIX, PowerPanels, ProConnect, ScriptShare,
SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath, WebEx, and the WebEx logo
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a partnership relationship between Cisco and any other company. (0812R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and
coincidental.
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