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C H A P T E R 9

Networking in Cisco Unity Guide

This chapter should be used in conjunction with the Networking in Cisco Unity Guide, Release 4.0(5). 
New features are described in individual sections. Information that has changed in the Networking in 
Cisco Unity Guide, Release 4.0(5)—either because Cisco Unity functionality changed or because the 
information is incorrect—is described in the “Errors” section at the end of the chapter.

This chapter contains the following sections:

• Private List Considerations, page 9-1

• Errors, page 9-1

Private List Considerations
Consider notifying subscribers in the event that the following members are inadvertently removed from 
their lists:

• When you delete a delivery location, blind addressees are removed from all private list.

• When an external subscriber becomes a regular subscriber, the external subscriber is removed from 
all private lists.

Errors
The following sections apply to the Networking in Cisco Unity Guide (With IBM Lotus Domino), Release 
4.0(5) at 
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/unity40/net/net405/dom/index.htm 
and to the Networking in Cisco Unity Guide (With Microsoft Exchange), Release 4.0(5) at 
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/unity40/net/net405/ex/index.htm, 
unless otherwise noted:

• Extension Addresses (Cisco Unity with IBM Lotus Domino Only), page 9-2

• Requirements for Setting Up Digital Networking (Cisco Unity with Microsoft Exchange Only), 
page 9-2

• Upgrading and Uninstalling Networking Options (Cisco Unity with Microsoft Exchange only), page 
9-2
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Configuring the Interop Gateway (Cisco Unity with IBM Lotus Domino Only)
In the Networking in Cisco Unity Guide (With IBM Lotus Domino), the procedures for setting up 
Cisco Unity to use AMIS and VPIM omit an additional step for configuring permissions for the interop 
gateway that is required when Cisco Unity is integrated with IBM Lotus Domino release 7.0. The step 
must be done prior to performing the procedure to configure the interop gateway.

In Domino release 7.0, the default permissions set for the -Default- account on the access control list of 
the mailbox.ntf template do not include permission to replicate or copy documents. This permission is 
required when setting up the interop gateway. It can be granted either by adding the permission for the 
-Default- account, or by adding the UnityServers group that was created during Cisco Unity installation 
to the access control list, and granting permission to replicate or copy documents to the group. Refer to 
the applicable IBM Lotus documentation for information on adding this permission.

Extension Addresses (Cisco Unity with IBM Lotus Domino Only)
The Networking in Cisco Unity Guide (With IBM Lotus Domino) incorrectly states that extension 
addresses of AMIS and VPIM subscribers are automatically updated when the Foreign domain name is 
changed. The “Changing the Interop Gateway Foreign Domain Name” section that is in both the “AMIS 
Networking” and “VPIM Networking” chapters of the Networking in Cisco Unity Guide contains the 
correct procedure for changing the Foreign domain name, which includes information on running a 
Domino agent to update the extension addresses.

Requirements for Setting Up Digital Networking (Cisco Unity with Microsoft 
Exchange Only)

The “Requirements for Setting Up Digital Networking” section in the “Digital Networking” chapter of 
the Networking in Cisco Unity Guide (With Microsoft Exchange) states that Cisco Unity servers that are 
digitally networked together can be any combination of Cisco Unity servers, version 3.1(2) or later. This 
statement is not correct for Cisco Unity version 4.1(1). Only Cisco Unity version 4.0(1) and later servers 
can be digitally networked with Cisco Unity 4.1(1) servers.

For more information, refer to the “Digital Networking Requirements for Cisco Unity with Exchange” 
section of Cisco Unity Networking Options Requirements at 
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/sysreq/netrq.htm.

Upgrading and Uninstalling Networking Options (Cisco Unity with Microsoft 
Exchange only)

The “Upgrading and Uninstalling Networking Options” chapter of the Networking in Cisco Unity Guide 
(With Microsoft Exchange) omits important information for upgrading to Cisco Unity 4.1(1). The 
updated information appears in the following sections:

• Upgrading with Digital Networking, page 9-3

• Upgrading with SMTP Networking, AMIS Networking, or VPIM Networking, page 9-3
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Upgrading with Digital Networking

Note that if you upgrade one or more Cisco Unity servers to version 4.1(1), you should upgrade all other 
digitally networked Cisco Unity servers to version 4.0(1) or later. For more information, refer to the 
“Digital Networking Requirements for Cisco Unity with Exchange” section of Cisco Unity Networking 
Options Requirements at 
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/sysreq/netrq.htm.

Upgrading with SMTP Networking, AMIS Networking, or VPIM Networking

Note that if you upgrade one or more Cisco Unity servers to version 4.1(1), you should upgrade all 
instances of the Cisco Unity Voice Connector for Microsoft Exchange to 11.0(1) or later. 

We recommend that you use the latest version of the Cisco Unity Voice Connector for Microsoft 
Exchange that is supported for your version of Cisco Unity. If you call Cisco TAC with a problem related 
to networking, the Cisco TAC engineer may require that you upgrade to a newer supported version of 
the Voice Connector, if one is available. 

For more information, refer to the applicable section of Cisco Unity Networking Options Requirements:

• “Version Requirements for SMTP Networking in Cisco Unity with Exchange”

• “Version Requirements for AMIS Networking in Cisco Unity with Exchange”

• “Version Requirements for VPIM Networking in Cisco Unity with Exchange”

The document is available at 
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/sysreq/netrq.htm.
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