Errors

CHAPTER I

Cisco Unity Maintenance Guide

This chapter should be used in conjunction with the Cisco Unity Maintenance Guide, Release 4.0(5).
Information that has changed in the Cisco Unity Maintenance Guide, Release 4.0(5)—either because
Cisco Unity functionality changed or because the information is incorrect—is described in the “Errors”
section.

This chapter contains the following section:

e Errors, page 4-1

The following sections apply to the Cisco Unity Maintenance Guide (With IBM Lotus Domino), Release
4.0(5) at
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/unity40/maint/maint405/dom/index.ht
m and to the Cisco Unity Maintenance Guide (With Microsoft Exchange), Release 4.0(5) at
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/unity40/maint/maint405/ex/index.htm,
unless otherwise noted.

e Unity Messaging System Mailbox (Cisco Unity with Microsoft Exchange Only), page 4-1
e Updating the System Clock, page 4-2

Unity Messaging System Mailbox (Cisco Unity with Microsoft Exchange Only)

The “Moving the Unity Messaging System, UAmis, UVPIM, UOmni, and USbms Exchange Mailboxes”
section in the “Cisco Unity Data and Log Files” chapter of the Cisco Unity Maintenance Guide contains
an incorrect procedure for moving the Unity Messaging System Mailbox. Disregard the “Unity
Messaging System Mailbox (Cisco Unity with Microsoft Exchange Only)” section.

The Unity Messaging System mailbox should always reside on the partner Exchange server. To move the
mailbox to a different Exchange server, you must do so by changing the partner Exchange server. If you
attempt to move the mailbox to another server by using the procedure in the Cisco Unity Maintenance
Guide without following the steps to change the partner Exchange server, when you attempt to restart

the Cisco Unity software, the Unity services may generate errors and fail to start.

For the procedure to change the partner Exchange server, refer to the “Changing the Partner Exchange
Server” chapter of the Cisco Unity Reconfiguration and Upgrade Guide (With Microsoft Exchange) at
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/rug/ex/index.htm. When the partner
Exchange server is changed, the Unity Messaging System mailbox is automatically moved.
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Updating the System Clock

The “Updating the System Clock” section in the “Routine and Scheduled Maintenance on the
Cisco Unity Server” chapter of the Cisco Unity Maintenance Guide should contain the following
information:

If you change the time on the system clock, restart the Cisco Unity server or Cisco Unity may not
function properly.

Note  You do not need to restart the server when Windows automatically resets the system clock for daylight
saving time.
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