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anaging your m
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and personal options by phone.
Call Cisco
Unity and Log On
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M
ain M

enu

M
essage Type M

enu
*

K
ey

Ta
sk

1
H

ear new
 m

essages

2
Send a m

essage

3
R

eview
 old m

essages

4
C

hange setup options

K
ey

Ta
sk

1
V

oice m
essages

2
E

-m
ails

3
Faxes

4
R

eceipts

#
A

ll m
essages

*A
vailable only if you enabled this m

enu in the 
C

isco
U

nity A
ssistant.



During M
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enu
W

h
ile listen
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essag
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ress:

K
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(s)
Ta

sk

1
R

ew
ind m

essage

2
Pause/resum

e

3
Fast-forw

ard

33
Fast-forw

ard to end

4
Slow

 playback

44
Slow

er playback

5
Play m

essage properties

6
Fast playback

66
Faster playback

7
D

ecrease volum
e *

8
R

eset volum
e

*

9
Increase volum

e *

#
Skip m

essage

##
Skip + save as new

*N
ot available on som

e system
s.
After M
essage M

enu
A
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in

g
 to
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essag
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ress:

K
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(s)
Ta

sk

1
Skip back

2
Send e-m

ail or fax 
to a fax m

achine *

4
R

eplay m
essage

5
Play m

essage properties

6
Forw

ard m
essage

7
D

elete

8
R

eply

82
R

eply to all

88
C

all the subscriber *

9
Save

#
Save as is

*N
ot available on som

e system
s.
Shortcuts
W

h
ile listen

in
g
 to

 th
e M

ain
 m

en
u
, p

ress:

K
ey

s
Ta

sk

41
C

hange greetings

412
T

urn on/off alternate greeting

421
C

hange m
essage notification

422
C

hange fax delivery
*

423
C

hoose full or brief m
enus

431
C

hange phone passw
ord

432
C

hange recorded nam
e

44
C

hange call transfer

*N
ot available on som

e system
s.
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 to
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ress:
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fter reco
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332
Skip + send e-m

ail/fax to fax
*

335
Skip + play m

essage properties

336
Skip + forw

ard m
essage

337
Skip + delete m

essage

338
Skip + reply

3382
Skip + reply to all

339
Skip + save as is

*N
ot available on som

e system
s.
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11
C

hange addressing

12
C

hange recording

13
Set special delivery

14
R

eview
 recorded m

essage


