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Cisco Unity at a Glance
for Standard Conversation

This diagram illustrates the main
Cisco Unity™ menus available to you by
phone.

You can refer to this diagram as you
manage your messages by phone. Refer
to the Cisco Unity User Guide for
descriptions of Cisco Unity features, and
for related procedures.

To access messages by phone

Stepl Dial the internal or external Cisco Unity
phone number.

Step2 If you dialed the external phone number,
press 2 when Cisco Unity answers.

Step 3 Enter your ID, if required, then press 3.
Step4 Enter a password, if required.

To access the ActiveAssistant

Stepl Start Microsoft Internet Explorer.
Step2 Enter http://<your server name>/web/aa.

(If you do not know the address, contact
your system administrator.)

Step3  Enter your network user name and
password, if required. (Use your Windows
user name and password, not your
Cisco Unity password.)

To access the Cisco Unity Visual
Messaging Interface (VMI)

Stepl Start Microsoft Internet Explorer.

Step2 Enter http://<your server
name>/web/vmi.

(If you do not know the address, contact
your system administrator.)

Step3  Enter your network user name and
password, if required. (Use your Windows
user name and password, not your
Cisco Unity password.)
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