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Unity at a Glance

Optional Conversation 1

This map illustrates the main Unity™ menus available to you by phone
with Unity—Optional Conversation 1. Your organization chose Optional
Conversation 1 because it more closely resembles the messaging menu
choices you are familiar with.

With Optional Conversation 1, some of the touchtone keys you use to
manage messages by phone are different from those listed in the Unity
User Guide. However, the features available on a Unity system with Optional
Conversation 1 are identical to those described in the User Guide.

Please refer to this map as you manage your messages by phone. Refer
to the Unity User Guide for descriptions of Unity features, and for proce-
dures related to messaging from your Inbox and to working with the Unity
ActiveAssistant®.
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