Cisco Smart Business Communications System Release 1.1
Solution Test Summary

Purpose of this testing:
The Cisco Smart Business Communications System test team has performed testing to verify that the included components of the Smart Business Communications System Release 1.1, both hardware and software, are interoperable within the system and work well together.  Where appropriate, we have indicated any caveats and set up guidance to help partners deploy these components as part of a system.

Methodology of Testing:

The test activity was performed in the Smart Business Communications System solutions lab, which consisted of the Cisco Unified Communications 500 Series (Cisco UC520), Cisco Catalyst Express 520 Series (Cisco CE520), Cisco Mobility Express: Cisco Access Point 521 (Cisco AP521) and Cisco WLAN Controller 526 (Cisco WLC526). A mix of Cisco Unified IP Phones (Cisco 7965, 7975, 7931 and 7920) were used to perform the testing.


The Cisco Smart Business Communication System was operational and then each application was added, running on its own server, one at a time. After the addition of each application a set of tests were performed to validate that the Cisco Smart Business Communications System was not adversely affected, and the newly added applications were able to perform basic functionality properly.
In the second phase a selected list of these applications were installed on a single server, running simultaneously, and tests were repeated to make sure that the Cisco Smart Business Communications System and the added applications were able to function properly.
During each set of tests, performance of the Cisco UC520 and each of the application servers were documented to make sure that they performed within the specified limits.

Components Tested in Release 1.1

[image: image1.emf]Hardware Information Software Version Tested in System Release 1.1

UC520W-16U-4FXO-K9 12.4.11.XW6 -> 12.4-15.8.XW

Cisco Unified Call Manager Express (CUCME) 4.2(0)

Cisco Unity Express (CUE) 2.3.4

CE520-8PC-K9 12.3(35)EX

AIR-LAP521G-A-K9 4.2.37.160

WS-CE520-24PC-K9 12.2(37)EX

WS-CE520-24LC-K9 12.2(37)EX

AIR-WLC526-K9 4.2.37.160

AIR-AP521G-A-K9 12.4(3g)JX1

Application Information

Cisco Applications

Unified Call Connector for MS Windows Server & Mobility 1.2(0)

Unified Call Connector for MS Windows Client 1.2(0)

Unified Call Connector for Salesforce.com 2.1.08

Unified Call Connector for MS CRM Client 3.0.6

Unified Call Connector for MS CRM Server  3.0.6

Cisco Monitor Manager 1.1.2

Cisco Configuration Assistant 1.5

Third Party Applications

IPCelerate's IPSmartSuite 5.2.0

StoneVoice's SkyStone 1.1.0.1

Skype PC client 3.5

SCCP client for Nokia E51 Dual Mode Phone 1.51(1)


Note: Newer versions of the software images may be available for some of the platforms. Please visit individual product pages to determine latest software release. 

Server specifications:

Please see the specifications set forth by each application.  Note, testing and compatibility with Microsoft Vista is not validated at this time.

[image: image2.wmf]Windows XP pro SP2 / PM 2.1 GHz / 2 GB

Windows XP pro SP2 / Intel D-core 1.80 GHz / 1GB

Windows Server 2003 Ent / P4 3.0 GHz / 512 MB


Co-Residency of Applications on Single Server:

The following table identifies which applications in the Cisco Smart Business Communications System Release 1.1 were tested to run on a single server along with any known caveats.  
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List of known issues:

1. CSCsl88900:
Coresidency issue with Skystone (Stonevoice) Gateway
a. Workaround: Start UCC server first, then Skystone gateway application.
2. CSCsl28450:
SCCP client software for Nokia Dual Mode Phones does not support DHCP
a. Workaround: Configure TFTP Server address manually on the phone
3. CSCsl28441: At the time of testing, IPSmartSuite did not support the following Cisco Unified IP Phones:7975/7945/793X/792X

a. Workaround: None
b. Check with IPCelerate for any updates
Application descriptions:

Cisco Unified Call Connector For Windows

Cisco Unified CallConnector for Microsoft Windows is a desktop solution integrated with Cisco Unified Communications Manager Express (formerly known as Cisco Unified CallManager Express) that delivers easy-to-use call control, presence, and mobility features to end users, facilitating increased productivity and more effective communications. Cisco Unified CallConnector for Microsoft Windows uses toolbars within common applications such as Microsoft Outlook and Internet Explorer, providing transparent desktop integration and giving users new and easy ways to work smarter and faster.

Marketing Info:

· Data Sheet: http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps7046/ps7274/ps7067/product_data_sheet0900aecd8053c8ad.html
· Case Studies & Other Marketing Material: http://www.cisco.com/en/US/products/ps7067/index.html
How to obtain Trial:

· 30 day trial license is available by downloading and installing Unified CallConnector.  Qualified Cisco VAR must perform the download and trial registration for their customer.  Trial registration and licensing occurs upon installation of the software.

· Download site: http://www.cisco.com/cgi-bin/tablebuild.pl/callconnector-ms
How to Order:

· Eligible Partners:  All categories of UC spcialized partners, including SMB Select

· Distributor Availability:  All Cisco distributors

· Certification requirements:  

· SMB Select is minimum certification; 

· UC Express is recommended certification;

· Pricing:  Please refer to the SBCS Configuration Guide:  http://www.cisco.com/web/partners/downloads/partner/sell/technology/ipc/sbcs11_og.pdf
Installation & Use:

· Technical Documentation:

· Installation & User Guide:  http://www.cisco.com/application/pdf/en/us/guest/products/ps7067/c1067/ccmigration_09186a0080832584.pdf
·  Administrators Guide :  http://www.cisco.com/application/pdf/en/us/guest/products/ps7067/c1067/ccmigration_09186a0080844380.pdf
· Trouble Shooting Guide : http://www.cisco.com/univercd/cc/td/doc/product/voice/ucc/ucctsgyd.pdf
How to Get Support & Training:

· Quick Reference Guide:  http://www.cisco.com/en/US/partner/products/ps7274/prod_configuration_guide09186a008077024f.html
· End user support provided through Cisco SmartNet contract

· Training Available through qualified Cisco Training Partners

For More Information and Demo Software Download:

http://www.cisco.com/en/US/products/ps7067/index.html
Cisco Unfied CallConnector for MSFT CRM and Salesforce.com

Cisco® Unified CallConnector for Microsoft Dynamics CRM (customer relationship management) and Salesforce.com is a free middleware application that integrates Cisco Unified Communications Manager Express (CME) with Microsoft Dynamics CRM 3.0 or Salesforce.com.  This software application delivers significant productivity enhancement for users who regularly are on the phone with the customers and clients of their business.  Features such as incoming call screen pops, click-to-dial, and call tracking enable users to simplify the coordination between computerized customer records and real time voice calls with those customers.  In addition, the call information collected by Cisco Unified CallConnector for Microsoft Dynamics CRM and Salesforce.com also allows companies to make better business decisions based on actual call metrics pertaining to employees and customers.
Marketing Info

· Datasheet for product:
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps7046/ps7274/ps6713/product_data_sheet0900aecd8032ff6c.html
How to download software:

· Users and VARs must register to obtain free software at the following registration site:   

https://www.cisco.com/cgi-bin/Software/FormManager/formgenerator.pl?pid=10341&fid=10640
Eligible Partners:

· Partner specialization program:  http://www.cisco.com/web/partners/pr11/pr66/crm_express/partners_pgm_concept_home.html
Cisco / Microsoft Integration Issues:

· The following URL provides more detailed information on the joint Cisco / Microsoft integration strategy for the CME / CRM integration:  http://www.ciscomicrosoftsmb.com/
Salesforce.com Information:

· The following URL provides mored detailed information about the Salesforce.com services:  http://www.salesforce.com/
Ipcelerate’s IPsmartSuite™
IPcelerate’s IPsmartSuite™ is the first true “business-intelligent” communications solution to address the challenges facing small businesses today. This out-of-the-box product is simple to sell, a snap to deploy, and easy for the end user to install and manage—without an IT department.  IPsmartSuite™ streamlines everyday business processes for individual business sectors, focusing initially on healthcare, retail, legal, and general office operations. Manage daily functions such as staffing, task management, overtime controls, billing, appointment reminders—even emergency response—through the Cisco IP phone. IPsmartSuite™  combined with Cisco SBCS turns VOIP technologies into improved customer service and reduced operations costs, as well as enabling safer and more secure work environments for employees. IPsmartSuite is available through distribution channels, and from selected members of the small business partner community.

For More Informaiton about Ipcelerate Ipsmartsuite, the Cisco VAR must register with Ipcelerate at the following web site:

http://www.ipsmartsuite.com/
Marketing Info

· Data Sheet for product:   http://www.ipsmartsuite.com/
How to obtain Trial

· Partner Registration and Software:  http://www.ipsmartsuite.com/
· Launch Kit:    http://www.ipsmartsuite.com/
How to Order

· Eligible Partners:  All categories of Cisco UC specialized partners, including SMB Select

· Distributors:  Tech Data; Comstor; Ingram Micro

· Certification requirements:

· SMB Select is minimum certification

· UC Express is recommended certification

· Pricing:  

· Ipsmartsuite software license for 8 users is $1,495 list.  

· Additional 4 user license block is $495

Installation & Use

· Technical Documentation available by registering at http://www.ipsmartsuite.com/
· SBCS Solution Release Notes

How to Get Support & Training

· Online training classes schedulable at:  http://ipceleratetraining.webex.com/media/redir/index.html
· Email ipceleratetraining@ipcelerate.com for additional info on training

StoneVoice’s Skystone™

STONEVOICE has developed SKYSTONE, a software based SKYPE gateway that interconnects any IP Telephony solution or traditional PBX to the “Skype world”. It's a true converging solution, using standard protocols, such as SIP and H.323, to interoperate with PBX's and a Skype connection to the Skype community. First among all IP PBX solutions, the Cisco Unified Communication solution (with Callmanager and Callmanager Express) is supported by Skystone. The main goal of Skystone is to make sure that all users in the company will be able to call any PSTN phone or Skype account directly from an ip phone.
For More Information and Demo Software Download:

http://www.stonevoice.com/Products/IPSoftwareSkypeGateway/tabid/989/Default.aspx
Marketing Info

· Product Brochure:  http://downloads.stonevoice.com/downloads/Docs/Skystone-en-Brochure.pdf
· Live Demonstration:  http://www.stonevoice.com/Products/IPSoftwareSkypeGateway/IPSoftwareSkypeGateway_Call_us/tabid/1069/Default.aspx
How to obtain Trial and Become Reseller

· 15 day free trial available at the following web site:   http://www.stonevoice.com/Download/Downloadarea/tabid/775/Default.aspx
· Must become a registered partner with StoneVoice as described at the following site:  http://www.stonevoice.com/Howtobuy/StonevoicePartnerProgram/tabid/784/Default.aspx
How to Order

· Eligible Partners:  All categories of Cisco UC specialized partners, including SMB Select

· Distributors:  Comstor, Tech Data, Ingram Micro

· Pricing available upon request through email to sales@stonevoice.com
How to Get Support & Training

· Information on training available upon request through email to support@stonevoice.com
· Support available at the following Web Portal:  http://support.stonevoice.com
