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Release Notes for Cisco Smart Business 
Communications System, Version 1.5

These release notes include important information about the Cisco Smart 
Business Communications System (SBCS) 1.5 and any limitations, restrictions, 
new features, and caveats that apply. 

Cisco Smart Business Communications System is a unified communications 
solution for small businesses. The system provides voice, data, video, security, and 
wireless capabilities while integrating with existing desktop applications such as 
calendar, email, and Customer Relationship Management (CRM).

NOTE Release notes for individual hardware and software components of the Cisco 
Smart Business Communications System are available on Cisco.com. For more 
information, see the ”Related Information” section on page 6.
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Release Notes
System Requirements

Table 1 lists the software versions supported in this release.

Table 1 SBCS Supported Software Versions

Device or Application Software Version

Cisco Configuration Assistant 2.0(1)

Cisco Unified Communications 500 Series for 
Small Business

UC520-7.0.3
(Software Pack 7.0.3)

Cisco ESW 500 Series Switches 2.0.3

Cisco Catalyst Express 520-8PC Switch 12.2(35)EX

Cisco Catalyst Express 520-24PC Switch
Cisco Catalyst Express 520-24LC Switch
Cisco Catalyst Express 520-24TT Switch
Cisco Catalyst Express 520-24TC Switch

12.2(37)EX

Cisco 800 Series Router 12.4.20T

Cisco 521 Wireless Access Point 12.4.10b-JX

Cisco 520 Secure Router 12.4.24.T1

Cisco SR 520 T1 Secure Router 12.4.21.14.17.YB

Cisco SA 520 Security Appliance 1.0.14

Cisco SSL VPN Client 1.1.4.179

Cisco AnyConnect VPN Client 2.3.0254

Cisco VPN client 5.0.05.0290

Cisco IP Phone 500 Series 8.1.16b

Cisco IP Phone SPA525G 7.1.9

Cisco IP Phone 7914 5.0.3

Cisco IP Phone 7915 and 7916 1.0.3
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New Features

These are the new platforms and features for Cisco Smart Business 
Communications System version 1.5:

• Cisco Configuration Assistant (CCA) Version 2.0 

• Cisco Small Business Pro ESW 500 switches 

• Mysis, ISI, and Telrex third-party applications 

• Integrated applications for the Cisco Unified 500 Series (TimeCard View, 
WebEx Phone Connect and Single Number Reach) 

• Additional SIP Trunking providers (One Communications and Covad)

• Support for the Cisco SPA525G IP phone 

• New SBCS 1.5 Cisco Smart Design documents that support CCA 
deployment scenarios 

Cisco IP Phone 7921 1.2.1

Cisco IP Phone 7925 1.3.1

Cisco IP Phone 7936 3.3.16

Cisco IP Phone 7937 1.3.2

Cisco IP Phone 7940 and 7960  8.0.1

Cisco IP Phone 7906, 7911, 7931, 7941, 7942, 7945, 
7961, 7962, 7965, 7970, 7971, 7975

8.4.2S

Table 1 SBCS Supported Software Versions (Continued)
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Release Notes
Open Caveats 

This section contains the open caveats for these components of the Cisco Small 
Business Communications System:

• Cisco Configuration Assistant 2.0(1)

• Cisco Unified Communications 500 Series for Small Business

• Cisco SPA 525G IP Phone

Cisco Configuration Assistant 2.0(1)

These are the open caveats for Cisco Configuration Assistant 2.0(1):

• CSCsz73728

If a Cisco 800 Series router has an invalid config-reg (such as 0x4D), 
Configuration Assistant cannot launch the VPN Remote configuration.

The workaround is to change the config-reg on the router to 0x2102 by 
using the Command Line Interface (CLI), and then relaunch Configuration 
Assistant.

• CSCsz76320 

When Configuration Assistant connects to a customer site that has a 
UC 520 device installed, the Restart CUE column does not appear in the 
Restart/Reset window.

The workaround is to connect to the UC 520 by specifying its hostname and 
IP Address in the Connect window.

• CSCta11711

When you restore a backup image in Configuration Assistant, user 
mailboxes are not recreated.

The workaround is to manually create a mail box for each user by using the 
Cisco Unity Express (CUE) GUI.

• CSCta31613

After creating an SSL VPN server on a SR 500 Series router, VPN traffic 
does not pass through the routers Zone-based firewall.

The workaround is to use the CLI to create the SSL VPN server. 
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• CSCta47415

In Configuration Assistant, there is no option to download the Cisco 
Anyconnect SSL VPN Client for an SSL VPN configuration. 

There is no workaround.

Cisco Unified Communications 500 Series for Small Business

These are the open caveats for the Cisco Unified Communications 500 series:

• CSCsw81436

When the Anyconnect SSL VPN client is in standalone mode and an SSL full 
tunnel is launched, a spurious memory access error occurs. This happens 
when a banner is not configured for the user.

The workaround is to configure a banner for the user in the Group Policy 
Client Configuration window.

• CSCta54792

When a Cisco SR520-T1 secure router uses process-switching, high CPU 
utilization (50-70%) occurs even if Cisco Express Forwarding (CEF) is 
enabled globally or locally on the interface.

There is no workaround.

Cisco SPA 525G IP Phone

These are the open caveats for the Cisco SPA 525G IP Phone:

• CSCsz61994

When a SPA 525G phone is connected to a UC 500 and the VoiceView 
Express (VVE) login fails, you cannot exit the Login page by clicking Exit. 
The display on the phone goes into a loop and keeps returning to the VVE 
Login page.

There is no workaround.
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Related Information

Cisco Small Business Communications System

Cisco Smart Business 
Communications System

http://www.cisco.com/go/sbcs

Cisco Unified Communications 
500 Series for Small Business

http://www.cisco.com/en/US/products/
ps7293/
tsd_products_support_series_home.html

Cisco Catalyst Express Series 520 
Switches

http://www.cisco.com/en/US/products/
ps7238/
tsd_products_support_series_home.html

Cisco Configuration Assistant http://www.cisco.com/en/US/products/
ps7287/
tsd_products_support_series_home.html

Cisco Unified Mobility http://www.cisco.com/en/US/products/
ps6567/
tsd_products_support_series_home.html

Release Notes for Cisco 526 
Wireless Express Mobility 
Controller and Cisco 521 Wireless 
Express Lightweight Access Point, 
4.1.154.22

http://www.cisco.com/en/US/docs/
wireless/controller/release/notes/
c526rn4115420.html

Support

Cisco Small Business Support 
Community

http://www.cisco.com/go/
smallbizsupport

Online Technical Support and 
Documentation
(Login Required)

http://www.cisco.com/support

Phone Support Contacts http://www.cisco.com/en/US/support/
tsd_cisco_small_business_support_cente
r_contacts.html

Software Downloads
(Login Required)

Go to http://www.cisco.com/public/sw-
center/index.shtml and enter the model 
number in the Software Search box.

Cisco IP Phones

Cisco IP Phone SPA500 Series http://www.cisco.com/go/500phones
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Cisco IP Phone SPA525G 
Deployment Guide

http://www.cisco.com/en/US/docs/
voice_ip_comm/sbcs/
deployment_guides/spa525g_phone/
sbcs_spa525g_wireless_deployment_gui
de.pdf

Cisco IP Phone Quick
User Guides

http://cisco.com/go/sbcs-docs
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