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Preface

Preface

Purpose

Purpose
The Installation Guide for Cisco ICM/IPCC Enterprise & Hosted Editions, Release 7.1(1)
provides all information necessary to install ICM/IPCC (including System IPCC) Enterprise &
Hosted systems, Release 7.1(1).

Audience
This document is intended for system administrators and engineers responsible for installing
this minor release on an existing ICM/IPCC 7.0(0) system.

Organization
This document consists of the following sections:

Section Description

Chapter 1: Introduction

This chapter provides an overview of ICM/IPCC Enterprise
& Hosted Editions, Release 7.1(1).

Chapter 2: Installing ICM/IPCC Enterprise & Hosted
Editions, Release 7.1(1)

This chapter provides information and the procedures for
installing ICM/IPCC Enterprise & Hosted Editions, Release
7.1(2).

Chapter 3: Uninstalling ICM/IPCC Enterprise & Hosted
Editions, Release 7.1(1)

This chapter provides information and the procedures for
permanently or temporarily uninstalling ICM/IPCC
Enterprise & Hosted Editions, Release 7.1(1).

Chapter 4: Silent Installation and Manual Recovery from
Installer Failures

This chapter provides information and the procedures for
running Silent Installations of the ICM 7.1(1) Minor Release
Installer. In addition, this chapter informs you how to
manually recover from unusual and catastrophic failures of
the Installer.
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