Accessing/Printing Cisco Unified CCX Documentation

Cisco Unified CCX product documentation is available in PDF format on-line at:
http://www.cisco.com/en/US/partner/products/sw/custcosw/ps1846/tsd_products_su
pport_series_home.html

To access/Print PDF files, install Adobe Acrobat Reader from http://www.adobe.com.

Accessing MRCP ASR and TTS Documentation

Your Cisco Unified CCX purchase includes the Media Resource Control Protocol
(MRCP) Automated Speech Recognition (ASR) and the MRCP Text-to-Speech (TTS)
client components. To obtain required documentation, contact Nuance, the speech
vendor.

Accessing Multichannel Documentation

Multichannel reports are specific to Cisco Unified E-Mail Interaction Manager (Cisco
Unified EIM) and Cisco Unified Web Interaction Manager (Cisco Unified WIM).
Product documentation is available at http://www.cisco.com/go/eim and
http://www.cisco.com/go/wim.

Accessing Unified WFO Documentation

Product documentation for the optional Cisco Unified Workforce Optimization
(Cisco Unified WFO) bundle for the Cisco Unified CCX platform is available at
http://www.cisco.com/en/US/products/ps8293/tsd_products_support_series_home.ht
ml.

Obtaining Technical Support

To open a request for technical assistance with Cisco Unified CCX, contact the Cisco
support provider in one of the following ways:

Online: |http://www.cisco.com/tac/

E-mail: |tac@cisco.com (“Cisco Unified Contact Center Express” in Subject line)
Phone: |In North America: 800 553-2447, Outside North America: 408 526-7209
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Cisco Unified Contact Center Express 7.0

Cisco Unified Contact Center Express and Cisco Unified IP IVR
Release 7.0

This Resources Card lists information available to users of the Cisco
Unified Contact Center Express! (Cisco Unified CCX), Release 7.0
software.

This card contains information about the following topics:

e The inside of the card provides a listing of the Cisco Unified CCX
documentation, indicating applicable products and audience.

e The back page of the card describes how to:
— Access and print Cisco Unified CCX documentation
— Access MRCP ASR and TTS documentation
— Obtain technical support

1.Cisco Customer Response Solutions (Cisco CRS) will be known as Cisco Unified
Contact Center Express (Cisco Unified CCX), effective Cisco Unified CCX 7.0(1) and
later. This name is applicable to all Cisco CRS products, platforms, engines, and
solutions. For ex, Cisco CRS Engine will be known as Cisco Unified CCX Engine.
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Unified Unified

This documentation describes... Target Audience FRH® RN A\
Getting Started with Cisco Unified CCX—A starting point document for Cisco Unified CCX. Provides installation and configuration information for |Admin/AppDev X

the Standard, Enhanced, and Premium packages.

Getting Started with Unified IP IVR—A starting point document for Cisco Unified IP IVR. Provides installation and configuration information for |Admin/AppDev X
Unified IP IVR.

Release Notes—Information about new features, late-breaking changes, and resolved, closed, and known issues. (Note: Read this document before |All X X
installing and using the Cisco Unified CCX software.)

Cisco Unified CCX Software and Hardware Compatibility Guide—List of the supported Cisco Unified CCX product set combinations, by Cisco All X X
Unified CCX release.

Unified CCX Solution Reference Network Design—Provides system-level best practices and design guidance for the Cisco Unified CCX. All X X
Unified IP 1VR and Unified CCX Port Utilization Guide—provides a list of the TCP and UCP ports used by both products. All X X
Cisco Unified CCX Installation Guide—Overview of deployment options; how to install, upgrade, recover, repair, uninstall, and patch Cisco Unified |All X X
CCX; how to change a Cisco Unified CCX deployment.

Cisco Unified CCX Administration Guide—How to use the Cisco Unified CCX Administration interface to configure and manage Cisco Unified Admin/AppDev X X
CCX.

Cisco Unified CCX Database Schema—Information about the Cisco Unified CCX data organization and database table details. Admin/AppDev X X
Cisco Unified CCX Servicing and Troubleshooting Guide—How to use Serviceability to monitor and troubleshoot the Cisco Unified CCX Admin/AppDev X X
components, including troubleshooting tips for the Cisco Unified CCX components.

Cisco Unified CCX Scripting and Development Series: Volume 1, Getting Started with Scripts—Information about the properties of each Cisco Admin/AppDev X X
Unified CCX Editor.

Volume 2, Editor Step Reference—How to use the Cisco Editor interface to create interactive scripts.

Volume 3, Expression Language Reference—Describes the language used for evaluation expressions in the Cisco Unified CCX scripts, Cisco Unified

CCX prompt templates, and Cisco Unified CCX grammar templates.

Cisco Unified CCX CTI Protocol Developer Guide—Provides descriptions of how to use the Cisco Unified CCX CTI protocol messages, Cisco Unified |Engineers!/Spec X

CCX CTI protocol message definitions, and client application development guidelines. See www.cisco.com/go/developersupport. ialized Partners®

MS SQL Server 2000 for Cisco Unified CCX Resources Card—How to install MS SQL Server 2000 for use with the Cisco Unified CCX. Admin/AppDev X X
Installing Cisco Security Agent for Cisco Unified CCX—Installation instructions and information for the Cisco Security Agent for Cisco Unified CCX. |Admin/AppDev X X
Cisco Unified CCX Historical Reports User Guide—How to use the Cisco Unified CCX Historical Reports client interface and descriptions of Admin/ IP Sup X X
historical reports.

Cisco Unified CCX Historical Reporting Administrator and Developer Guide—How queries are designed for the Cisco Unified CCX historical Admin/AppDev X X
reports, how database records are written for call scenarios, how to share historical reports via the web, how to create custom reports, how to export

historical reports, answers to frequently asked questions.

Cisco CAD Installation Guide—How to install the Cisco Agent Desktop (CAD), Cisco Supervisor Desktop, and Cisco Desktop Administrator. Administrators X

Cisco Desktop Administrator User Guide—How to use the Cisco Desktop Administrator interface to configure and administer CAD products. Administrators X

Cisco CAD Service Information—Technical and troubleshooting information for the Cisco Desktop products. Admin/AppDev X

Cisco Agent Desktop User Guide—How to use the CAD interface to control calls. Agents X

Cisco IP Phone Agent User Guide—How to use the Cisco IP Phone Agent service interface to control calls. Agents X

Cisco Supervisor Desktop User Guide—How to monitor agent activity and skill group statistics. Supervisors X

1. Cisco Technology Developers Program engineers.
2. Unified Communications Specialized reseller partner base.


www.cisco.com/go/developersupport

	Cisco Unified Contact Center Express 7.0


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


