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Cisco IPCC Express Edition, Cisco IP IVR, and Cisco IP QM, 
Version 4.0

This Resources Card lists information available to users of the 
Cisco Customer Response Solutions (CRS), Version 4.0 software.

This card contains information about the following topics:

• The inside of the card provides a listing of the Cisco CRS 
documentation, indicating applicable products and audiences.

• The back page of the card describes how to:

– Access and print Cisco CRS documentation

– Access MRCP ASR and TTS documentation

– Obtain technical support
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This documentation describes... Target Audience IPCC Express IP IVR IP QM

Getting Started with Cisco IPCC Express Edition—A starting point document if you purchase the Cisco IPCC Express Edition. 
Provides installation and configuration information for the Standard, Enhanced, and Premium packages.

Admin/AppDev X

Getting Started with Cisco IP IVR—A starting point document if you purchase the Cisco IP IVR package. Provides installation 
and configuration information for Cisco IP IVR and Cisco IP QM.

Admin/AppDev X X

Release Notes—Information about new features, late-breaking changes, and resolved, closed, and known issues. 
(Note: Read this document before installing and using the Cisco CRS software.)

All X X X

Cisco CRS Software and Hardware Compatibility Guide—Information about supported CRS product set combinations, sorted 
by the Cisco CRS version.

All X X X

Cisco CRS Installation Guide—Overview of deployment options; how to install, upgrade, recover, repair, uninstall, and patch 
Cisco CRS; how to change a Cisco CRS deployment. 

All X X X

Cisco CRS Administration Guide—How to use the CRS Administration interface to configure and manage Cisco CRS. Admin/AppDev X X X

Cisco CRS Database Schema—Information about Cisco CRS data organization and database table details. Admin/AppDev X X X

Cisco CRS Servicing and Troubleshooting Guide—How to use Serviceability to monitor and troubleshoot Cisco CRS 
components, including troubleshooting tips for the Cisco CRS components.

Admin/AppDev X X X

Cisco CRS Scripting and Development Series: Volume 1, Getting Started with Scripts—Information about the properties of 
each Cisco CRS Editor.

Admin/AppDev X X X

Cisco CRS Scripting and Development Series: Volume 2, Editor Step Reference—How to use the Cisco Editor interface to 
create interactive scripts.

Admin/AppDev X X X

Cisco CRS Scripting and Development Series: Volume 3, Expression Language Reference—Describes the language used for 
evaluation expressions in CRS scripts, CRS prompt templates, and CRS grammar templates. 

Admin/AppDev X X X

MS SQL Server 2000 for Cisco CRS Resources Card—How to install MS SQL Server 2000 for use with Cisco CRS. Admin/AppDev X X X

Cisco CRS Historical Reporting Administrator and Developer Guide—How queries are designed for Cisco CRS historical 
reports, how database records are written for call scenarios, how to share historical reports via the web, how to export 
historical reports, answers to frequently asked questions.

Admin/AppDev X X X

Installing Cisco Security Agent for Cisco CRS—Installation instructions and information for the Cisco Security Agent for 
Cisco CRS.

Admin/AppDev X X X

Cisco CRS Historical Reports User Guide—How to use the Cisco CRS Historical Reports client interface and descriptions of 
historical reports.

Admin/ IP Sup X X X

Cisco CAD Installation Guide —How to install Cisco Agent Desktop, Cisco Supervisor Desktop, and Cisco Desktop 
Administrator.

Administrators X

Cisco Desktop Administrator User’s Guide—How to use the Cisco Desktop Administrator interface to configure and 
administer the Cisco Desktop products.

Administrators X

Cisco CAD Service Information—Technical and troubleshooting information for the Cisco Desktop products. Admin/AppDev X

Cisco Agent Desktop User’s Guide —How to use the Cisco Agent Desktop interface to control calls. Agents X

Cisco IP Phone Agent User’s Guide —How to use the IP Phone Agent service interface to control calls. Agents X

Cisco Supervisor Desktop User’s Guide—How to monitor agent activity and skill group statistics. IP Supervisors X
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