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1. UNIFIED CONTACT 
CENTER MANAGEMENT 
PORTAL 

Overview 
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�
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 !""����!%�'��.�&�"�����.�=�$$�&��%��%�&'$$�&����%�(��)��!%&' &���%&�*�
�'%'+�"�%&��!*&'$��*!,���!%�%+��.�&�"�'%)�3����&�&!�)�(�%��&�%'%&��'%)�
��&�3#�&�%'%&�#�*"����!%�����%'%&��"'.�&��%�3���&����%�(��)��!%&' &�
��%&�*��'%'+�"�%&��!*&'$��*!,���!%�%+��.�&�"�&!�#*!,���!%�&���*��#� �(� �
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$'.�*�!%�&!#�!(�������%&�*#*����!*��!�&�)��)�&�!%�D�C���&�=!*/��=�&��&���
�&'%)'*)�������%&�*#*����'%)��!�&�)��)�&�!%���'%)��'$$�'%'+�*��

�����%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$�3�����&��!=%�#*!,���!%�%+�
)'&'-'���&�'&�#*!,�)���'�*� ���($�?�-$��#�*"����!%��"!)�$���*!,���!%�%+�
 �'%+���'*���&!*�)��%�&����%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$�
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))�&�!%'$$.��&����%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$��.�&�"� '%�
*�')��?��&�%+� !%(�+3*'&�!%�)'&'�(*!"�������%&�*#*����!*��!�&�)��)�&�!%��
'%)��'$$�'%'+�*���&!*���&��%�&����%�(��)��!%&' &���%&�*��'%'+�"�%&�
�!*&'$�)'&'-'���'%)�*� !% �$��)�((�*�% ���-�&=��%�&���&=!��������%'-$���
��*,� ���*!,�)�*��&!�"'/�� !%(�+3*'&�!%� �'%+���3��%+��?��&�%+������
�%&�*#*���@�!�&�)��)�&�!%�'%)��'$$�'%'+�*�&!!$��'%)�#*!#'+'&��&�����
 �'%+����%&!�&����%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$��.�&�"��

Deployment Specifics 

�%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$�#$'&(!*"�)�#$!."�%&��'*��
$�"�&�)�&!��&'%)'*)�������%&�*#*����'%)��!�&�)��)�&�!%�)�#$!."�%&��=�&��
&���(!$$!=�%+�*��&*� &�!%�H�

O �' ����%'%&�"3�&��',���&��!=%H�
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O 
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Deployment Models 

N-Sided Replication 

�%�"!�&�)�#$!."�%&���&����%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$�
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�� 3*�&.���3 ��'���%&�*%�&�(' �%+��%,�*!%"�%&���-!&����)���'*���#$�&�' *!���
��#'*'&��)'&'-'�����*,�*��'%)�=�-@'##$� '&�!%���*,�*��-.�'�)�"�$�&'*�P�)�
P!%��0
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�' ��!(�&���(!$$!=�%+�)�#$!."�%&�"!)�$��'��3"���&���#!���-�$�&.�!(�'%�� :
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 ��
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'%)�&����*!,���!%�%+��
'&'��"#!*&�'%)�
'&'-'��� !"#!%�%&��'*��
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����	��
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2. INSTALLATION 
GUIDELINES AND 
REQUIREMENTS. 

General Advice 

O 
!������%�&'$$�&����%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$�
#$'&(!*"�!%�'�)!"'�%� !%&*!$$�*�

O �%�&'$$�'$$�&����%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$��*!,���!%�%+�
 !"#!%�%&�#*�:*�<3���&���'%)� !%%� &!*��!%�&����*!,���!%�%+�
 !"#!%�%&���*,�*�'%)� !%(�+3*��'��)3'$�"!)��0%!&� $3�&�*�)1�

O ��-!!&�&�����*,�*�'(&�*�&����%�&'$$'&�!%��'��(�%����)��"'/�%+��3*��&�'&�
&����%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$��*!,���!%�%+�
 !"#!%�%&���*,� ���&'*&��'3&!"'&� '$$.�!%�-!!&�

O 
!�%!&��%'-$������$!++�%+�������%�(��)��!%&' &���%&�*��'%'+�"�%&�
�!*&'$��*!,���!%�%+� !"#!%�%&�#*!,�)���'�*�'$�&�"��"!%�&!*�%+�=�-�
��&��&�'&�'3&!"'&� '$$.�3#)'&����,�*.�(�,���� !%)������*�(!*���(�$!++�%+�
����%'-$�)��,�*.�$'*+��$!+�(�$��� '%�-3�$)�3#�!%�&�����*,�*�

O �����;����*,�*�
+�%&���*,� �����*�<3�*�)�&!��3""'*�P���%�(��)�
�!%&' &���%&�*��'%'+�"�%&��!*&'$��*!,���!%�%+� !"#!%�%&�'3)�&�
�%(!*"'&�!%���&�*3%��'��;����*,�*�Q!-�#�*�!)� '$$.�&!� !"#*����&���*�'$�
&�"��*�<3��&�&'-$���%&!�'��3""'*�P�)�*�<3��&��'$(��!3*�&'-$��

O �!%(�+3*��&����%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$�&!�#*!)3 ��
�����&*'#���0�$�'�������&���'  !"#'%.�%+�
)"�%��&*'&�!%��3�)��(!*�
�%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$���$�'���D�C1�

O �!%(�+3*��&����%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$�
�*!,���!%�%+� !"#!%�%&���*,� ��&!�*��&'*&�'3&!"'&� '$$.��(��&�('�$��0&����
��� !%(�+3*�)�3��%+�&�����%)!=����*,� ���!%&*!$�#'%�$1�

O �!*&!%�
%&�,�*3��"'.��&'&��&�'&�&����	��
	�'��� �� *�#&�(�$�����
"'$� �!3����$�'����+%!*��'%)� !%&�%3��=�&��&����%�&'$$'&�!%�'��#�*�
%!*"'$�

Server Guidelines 

O �����!*&'$���*,�*����!3$)�-��(!*"'&&�)�&!�3���&����'"�� �'*' &�*���&�'��
&����������*,�*���������)�('3$&��&!�����%+$����

O �%�&'$$���%)!=��CAAE���*,� ���' /�5�!%�'$$�&�����*,�*���!�&�%+�&���
�%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$�

O �% ��&���!#�*'&�%+��.�&�"�'%)���*,� ��#' /��',��-��%��%�&'$$�)��
 !%(�+3*��&�����%)!=��CAAE�
##$� '&�!%���*,�*� !"#!%�%&��'��
(!$$!=�H�

O �#�%�&�������
�	
��%�	
�!�
��
�(
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� �
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O �%�&���*�����+
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 ����&�&�������
���
���,�� ��!��	

�%�,�� �'%)�
!%�����,�� �&!����������
�����	
�	
������ �

O �%�&����H�)*�,��!(�&���
'&'-'�����*,�*���%�&'$$��;����*,�*�CAAA�
�%&�*#*�����)�&�!%�

O ���%��%�&'$$�%+�&����;����*,�*�CAAA�)'&'-'���'##$� '&�!%����� !�
*� !""�%)��&�'&�.!3�'  �#&�&���)�('3$&���&&�%+��

O �%�&'$$��;����*,�*�3��%+�����������
�������������� �'%)�3���
���


	�	��� �(!*�&����;����*,�*�'%)��;��
+�%&��&'*&3#�'  !3%&��

O �%�&'$$�'$$�&���$'&��&���*,� ���' /��(!*H���%)!=��CAAE�0��*,� ���' /�
51���;����*,�*�CAAA��%&�*#*�����)�&�!%�0��*,� ���' /�F1�'%)�
�� *!�!(&������,�5�5�0��*,� ���' /�51�

O �'*)�%�&����%&�*%�&��%(!*"'&�!%���*,� �����-���*,�*�0���1�'%)��;��
��*,�*�CAAA�'  !*)�%+�&!��� *!�!(&S��$'&��&�+3�)�$�%���

O 
��'-$��'$$�3%%� ���'*.�$! '$���*,� ���0	���������'%)��!�(!*&�1�

O ������ *!�!(&���*"�%'$���*,� ���(!*�*�"!&�� !%(�+3*'&�!%�'%)��3##!*&�

Server Backups 

O ��+3$'*$.�-' /3#�&����;����*,�*�)'&'-'����'%)�&*3% '&��&*'%�' &�!%�
$!+��&!�#*�,�%&�&��"�-� !"�%+��? ����,�$.�$'*+��

O � ��)3$��-' /3#��(!*�<3��&�&�"���!(�&���)'.�

Security Guidelines 

O �����%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$����3�3'$$.�)�#$!.�)��%�
'%��%&�*%�&�(' �%+��%,�*!%"�%&�����*�(!*��#$'%��� 3*�&.� '*�(3$$.�
-�(!*��#*! ��)�%+�=�&��&����%�&'$$'&�!%�

O ����#$'&(!*"�(!$$!=��'��&'%)'*)�=�-�)�#$!."�%&�"!)�$���%�=�� ��=�-�
��*,�*��'*��)�#$!.�)��%�'�)�"�$�&'*�P�)�P!%��0
�R1����(��� 3*�&.����
#'*&� 3$'*$.��"#!*&'%&��&���)'&'-'�����*,�*�� '%�'$�!�-��)�#$!.�)��%�
&���*�!=%�
�R�

O ����'##$� '&�!%���!3$)�-���%�&'$$�)�=��$��$!++�)��%�3��%+�'�������

������� �=�&��������	������� �#*�,�$�+���!,�*�'$$�!(�&���#$'&(!*"�
"' ��%���

O ���%��%�&'$$�%+� !"#!%�%&��&�'&�*�<3�*��'��;����*,�*�
'&'-'���
 !%%� &�!%�.!3�=�$$�-��*�<3��&�)�&!���$� &���&��*���%)!=��

3&��%&� '&�!%�!*��;����*,�*�
3&��%&� '&�!%��
'&'�'  ����=�$$�-��
' ���,�)�3��%+�&���-3�$&:�%�����������������'  !3%&��(�
��%)!=��
3&��%&� '&�!%������$� &�)�
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Windows Components 
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Installation Prerequisite Checklist 

�' ���%�(��)��!%&' &���%&�*��'%'+�"�%&��!*&'$� !"#!%�%&�*�<3�*���
#*�*�<3���&���!(&='*���%�&'$$�)��%�!*)�*�&!�!#�*'&�� !**� &$.��
�"'%)'&!*.�
 �� /����#�*(!*"�)�-�(!*���' ��#'*&�!(�&����%�&'$$'&�!%���(�&���� �� /�)!���
%!&�(�%)�&���*�<3�*�)��!(&='*��&��%�&����%�&'$$'&�!%�=�$$�*�(3���&!�#*! ��)���

�&����*� !""�%)�)�&�'&�.!3��%�&'$$�&���#*�*�<3���&���!%�&���'##*!#*�'&��
��*,�*��#*�!*�&!��&'*&�%+�'%.�#'*&�!(�&����%�&'$$'&�!%��
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���� �
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0��%)!=���*,�*CAAE:��767D5B1�������"3�&�-���%�&'$$�)�#*�!*�&!�'%.�
�%�&'$$'&�!%�&'/�%+�#$' ���

Database 

O ��%)!=���%�&'$$�*�E�5�

O �� *!�!(&��;����*,�*�CAAA�

O �� *!�!(&��;����*,�*�CAAA���F�

Reporting Services 

O ��%)!=���%�&'$$�*�E�5�

O �� *!�!(&������	*'"�=!*/�5�5�

O �� *!�!(&�����C�A���E�

O �� *!�!(&��;����*,�*�CAAA���#!*&�%+���*,� �����C�
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Application 

O ��%)!=���%�&'$$�*�E�5�

O �� *!�!(&������	*'"�=!*/�C�A�

O �� *!�!(&�����C�A���E�

O ��#!*&�%+��?&�%��!%��

Web 

O ��%)!=���%�&'$$�*�E�5�

O �� *!�!(&������	*'"�=!*/�C�A�

O 
���������&'&����*,� ��C�A�

Provisioning 

O ��%)!=���%�&'$$�*�E�5�

O �C����3%&�"���%,�*!%"�%&�B�A�

O ������F�A���C��'*��*�

Data Import 

O ��%)!=���%�&'$$�*�E�5�

O �� *!�!(&������	*'"�=!*/�C�A�
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�

3. COMPONENT 
INSTALLATION 

Planning Your Installation 

	!*�)3'$:��)�)��!*�*�#$� '&�)���.�&�"����&����*� !""�%)�)�&�'&�'� !"#$�&��
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Recording Your Settings 
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Data Import Server Component 

Data Import Server Component Installation 
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4. COMPONENT 
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Performance Configuration Checklists 
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5. POST INSTALLATION 
STEPS 
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6. UPGRADING FROM A 
PREVIOUS VERSION 
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7. PLATFORM 
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Uninstalling All Other Components 
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