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Welcome to Cisco® Interaction Manager™, multichannel interaction software used by businesses all over the
world to build and sustain customer relationships. A unified suite of the industry’s best applications for web and
email interaction management, it is the backbone of many innovative contact center and customer service

helpdesk organizations.

Cisco Interaction Manager includes a common platform and one or both of the following applications:

» Cisco Unified Web Interaction Manager (Unified WIM)

» Cisco Unified E-Mail Interaction Manager (Unified EIM)

About This Guide

Cisco Unified Web and E-Mail Interaction Manager Browser Settings Guide helps you set up your web browser,
and configure Sun JRE for Unified WIM and Unified EIM. Users must configure their desktops according to the
procedures described in this guide before logging in to the system.

Document Conventions

This guide uses the following typographical conventions.

Convention Indicates

Italic Emphasis, or the title of a published document.

Bold Labels of items on the user interface, such as buttons, boxes, and lists.
Or, text that must be typed by the user.

Monospace A file name or command.
Or, text that must be typed by the user.

Variable User-specific text, provided by the user.

Document conventions

Configuring Your Browser

This section describes the procedures for configuring the web browser. It includes:

» “Configuring Internet Explorer 7 on page 5

» “Configuring Internet Explorer 8 on page 11

»  “Configuring Pop-Up Blockers” on page 18
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Configuring Internet Explorer 7

To configure your browser for Unified WIM and Unified EIM:
1. Open Internet Explorer.

2. On the Internet Explorer toolbar, click the Help button and select About Internet Explorer.
3.

In the About Internet Explorer window, verify that the version number is 7.0.x. If you need to get the correct
version, download it from the Microsoft web site.

@ Internet Explorer7

Version number — |

Version: 7.0.5730.13
Cipne et TZ0 bit

Product ID: 92318-600-0011903-00102
Update Versions:0

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe civil and

criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

12006 Microsoft Corporation System Info...

Verify browser version

4. On the Internet Explorer toolbar, click the Tools button and select Internet Options.

The Internet Options window appears.



5.  On the General tab, do the following:

a. In the Browsing history section, click the Delete button.

Internet Options

General |Securit5-I || Privacy || Content || Connections || Programs || Advanoed|

Home page
/’ To create home page tabs, type each address on its own line.
!
o http:/fwww.google.com/

[ Use current ][ Use default H Use blank

Browsing history

-l’/l__ Delete temporary files, history, cookies, saved passwords,
v ,-I and web form information,

q Delete... D Settings ]
Search
p Change search defaults.

Tabs

B | Change how webpages are displayed in
tabs.

Appearance

[ Colors ][ Languages H Fonts ][ Accessibility ]

(oc ) (Ccmen J [romr

Click the Delete button

b. In the Delete Browsing History window, in the Temporary Internet Files section, click the Delete files
button. Click Close.

Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that
are saved for faster viewing.

Cookies

Files stored on your computer by websites to Delete cookies. ..
save preferences such as login information.

History

List of websites you have visited, Delete history...
Form data

Saved information that you have typed into Delete forms...
forms.

Passwords

Passwords that are automatically filed in when | Delete passwords...

you log on to a website you've previously
visited,

About deleting browsing history. [ Delete all... ] [ Close

Delete temporary internet files
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c. In the Browsing history section, click the Settings button.

Internet Options

General |Securit5-I || Privacy || Content || Connections || Programs || Advanoed|

Home page
/? To create home page tabs, type each address on its own line.
|=

4 http: ffwww.google.com/

[ Use current ][ Use default ][ Use blank

Browsing history
}VI—I Delete temporary files, history, cookies, saved passwords,
e

and web form information.
Delete... ([ Settings D

Search
p Change search defaults.
Tabs
B | Change how webpages are displayed in
tabs.
Appearance
[ Colors ] [ Languages ] [ Fonts ] [ Accessibility ]

[ oK ][ Cancel ] Apply

Click the Settings button

d. In the Settings window, in the Temporary Internet files section, set the following options and click OK.

i. Select Every time I start Internet Explorer as the option for checking newer versions of stored
pages.

ii. Specify at least 512 MB as the disk space to use for temporary internet files.

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later,

Check for newer versions of stored pages:

@ Every time I start Internet Explorer
(O Automatically

O Mever

Disk space to use (3 - 1024ME): ’
(Recommended: 50 - 250MB)

Current location:

C:\Documents and SettingsAdministrator\Local
Settings\Temporary Internet Files),

[ Move folder... ][ View objects ][ View files

History

Specify how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in history:

L oK J [ Cancel ]

Configure temporary internet file settings



6. On the Security tab, perform the following tasks:

a. Select the Trusted sites zone, and restore default settings by clicking the Default level button. If the
Default level button is disabled, then default settings are already in use.

' Internet Options [XJ

| General | Security |Pri\c'ac5-I || content || Connections || Programs || Advanced |

Select a zone to view or change sequity gettings.

Restricted
sites

e
This zone contains websites that you =
trust not to damage your computer or

your files.,
You have websites in this zone.

Internet  Local intraned\ Trusted sites

Security level for this zone
Allowed levels for this zone: Al
N - Medium-high
- Appropriate for most websites
- Prompts before downloading potentially unsafe
% g content
- - - Unsigned ActiveX controls will not be downloaded

[ Custom Ievel...q[ Defaultlm

[ Reset all zones to default level ]

[ O ][ Cancel ][ Apply ]

Configure trusted sites settings

b. Next, select the Trusted sites zone, and click the Custom level button.

c. In the Security Settings window, enable the following settings:

e In the Downloads section, enable the Automatic prompting for file downloads setting.

Security Settings - Trusted Sites Zone

Settings

O Prompt
.93 Doyunbesd
.93 Automatic prompting for file downloads
(O Disable
IO} Enable
.93 File downioat
(O Disable
(%) Enable
.93 Font download
(O Disable
(%) Enable
O Prompt
.93 Enable .MET Framework setup
(O Disable
(%) Enable

B Micrallananoe

< |
*Takes effect after you restart Internet Explorer

|>

[ €

|l

Reset custom settings

Resetto: [ medium (defauit) v| [ Reset.. |

[ oK ] [ Cancel ]

Enable the Automatic prompting for file downloads setting
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e In the Miscellaneous section, enable the Allow script-initiated windows without size or position
constraints setting.

Security Settings - Trusted Sites Zone

Settings

&) Access data sources across domains ~
(%) Disable
O Enable
O Prompt
&) Allow META REFRESH
(O Disable
(%) Enable
g‘ Allow scripting of Internet Explorer web browser control
(%) Disable
e
g‘ Allow script-initiated windows without size or position consth

&) Allow webpage trietedpTOTOTORE Tor active conten
(O Disable
) Enzhla hd
< ¥
*Takes effect after you restart Internet Explorer
Reset custom settings
Resetto: [ medium (defauit) v| [ Reset.. |
[ OK ] [ Cancel ]

Enable the Allow script-initiated windows without size or position constraints setting

If you plan to use MeadCo for Unified WIM, you need to configure some additional settings. For
details, see “Configuring MeadCo’s Security Manager” on page 19.

Then, select the Trusted sites zone and click the Sites button.

In the Trusted sites window, perform the following tasks:
i. Clear the Require server verification (https:) for all sites in this zone option.
ii. In the Add this website to the zone text box, type the internet address for the application and click
the Add button. Click Close.
Trusted sites rz|

; ‘fou can add and remove websites from this zone. All websites in
', this zone will use the zone's security settings.

Add this website to the zone:

Websites:
http://Server_Name. cisco.com

Require server verification (https:) for all sites in this zone
)
~—————

Add the URL for the application to the trusted web sites list




7. On the Privacy tab, in the Pop-up Blocker section, clear the Turn on Pop-up Blocker option.

Important: If you use additional pop-up blockers, you must configure them to allow pop-up
% windows for the Unified WIM and Unified EIM URL (see “Configuring Pop-Up Blockers” on page 18).

Internet Options

| General || Security | Privacy |Conhent || Connections || Programs || Advanced|

Settings
ﬂ: Select a setting for the Internet zone.

Low
- Blocks third-party cookies that do not have a compact
privacy policy
- Restricts third-party cookies that save information that
can be used to contact you without your implicit consent

L|_l

[ Sites ] [ Import ] [ Advanced ] [ Default

Pop-up Blocker

Prevent most pop-up windows from
appearing
[ Turn on Pop-up Blocker

[ O H Cancel ][ Apply

Configure pop-up blocker setting

8. On the Advanced tab, in the HTTP 1.1. Settings section, ensure that the Use HTTP 1.1 option is selected.

=

General H Security H Privacy || Content || Connections ” Programs | Advanced

[ Internet Options

Settings

[ Use inline AutoComplete »~
[[] Use most recent order when switching tabs with Cirl+Tab
Use Passive FTP {for firewall and DSL modem compatibility

< @& HTTP 1.1 settings

Use HTTP 1.1

~TThrough proxy connections =

[Z] International™

[1 always show encoded addresses

Send IDM server names

[ send DN server names for Intranet addresses

Send UTF-8 URLs

Show Information Bar for encoded addresses

[T Use UTF-8 for mailto links >
] | 2
*Takes effect after you restart Internet Explorer

Restore advanced settings
Reset Internet Explorer settings
Deletes all temporary files, disables browser
add-ons, and resets all the changed settings.

You should only use this if your browser is in an unusable state.

Verify HTTP 1.1 setting

If you cannot use HTTP 1.1 on your desktop, IIS compression settings must be modified on the web server.
Contact your system administrator for help.
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9. Click OK in the Internet Options window to close it.

Configuring Internet Explorer 8

To configure your browser for Unified WIM and Unified EIM:
1. Open Internet Explorer.
2. On the Internet Explorer toolbar, click the Help button and select About Internet Explorer.

3. In the About Internet Explorer window, verify that the version number is 8.0.x. If you need to get the correct
version, download it from the Microsoft web site.

& About Internet Explorer

Y/~ Yiieed |
Le Internet Explorer 8

{grsion: 8.0.6001, 18702
CipherStremotrt25hit
Product ID: 01398-600-2534806-23712
Update Versions: 0

Version number_—

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

1©2009 Microsoft Corporation System Info...

Verify browser version

4.  On the Internet Explorer toolbar, click the Tools button and select Internet Options.

The Internet Options window appears.



5.  On the General tab, do the following:

a. In the Browsing history section, click the Delete button.

Internet Options

General |Securit5-I Privacy | Content | Connections | Programs | Advanced

Home page
To create home page tabs, type each address on its own line.

[

about:blank

[ Use current ][ Use default H Use blank

Browsing history

T Delete temporary files, history, cookies, saved passwords,
v ,-' and web form information.

[ Delete browsing history on exit

([ Delete... )[ Settings ]
Search
p Change search defaults.

Tabs
Change how webpages are displayed in
| — tabs.
Appearance
[ Colors ] [ Languages ] [ Fonts ] [ Accessibility ]
[ OK ] [ Cancel ] [ Apply ]

Click the Delete button

b. In the Delete Browsing History window, select the Temporary Internet Files option and click the Delete
button.

Delete Browsing History

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copiez orw Tmages, and media that are saved for faster
viewing.

Cookies
Files stored on your computer by websites to save preferences
such as login information.

History
List of websites you have visited.

[l Form data
Saved information that you have typed into forms.

[ passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[ InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing histor ( Delete j) Cancel

Delete temporary internet files
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C.

d.

In the Browsing history section, click the Settings button.

Internet Options

General |Securit5-I || Privacy || Content || Connections || Programs || Advanoed|

Home page
To create home page tabs, type each address on its own line.

ey
ag
L‘l about:blank

[ Use current ][ Use default H Use blank

Browsing history

‘T_'_v Delete temporary files, history, cookies, saved passwords,
v _/' and web form information.

[ Delete browsing history on exit

[ Delete... ql Settings ;D
Search
p Change search defaults.

Tabs

Change how webpages are displayed in

j tabs.
Appearance
[ Colors ][ Languages H Fonts ][ Accessibility ]

[ oK ][ Cancel ][ Apply ]

Click the Settings button

In the Settings window, in the Temporary Internet files section, set the following options and click OK.

i. Select Every time I start Internet Explorer as the option for checking newer versions of stored

pages.

ii. Specify at least 512 MB as the disk space to use for temporary internet files.

Temporary Internet Files and History Settings E|

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

(O Automatically
O Mever

Disk space to use (8-1024MB) ‘ 512 &
(Recommended: 50-250ME)

Current location:

C:\Documents and Settings\gkaur\Local Settings{Temporary
Internet Files\

[ Move folder... ][ View objects ][ View files

History

Specify how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in history:

[ oK ] [ Cancel ]

Configure temporary internet file settings



e. In the Tabs section, click the Settings button.

Internet Options

General |Security Privacy || Content || Connections || Programs || Advanced |

Home page
I/? To create home page tabs, type each address on its own line,
[ R e T U

:{/go. microsoft. com/finlink,

[ Use current ][ Use default ][ Use blank ]

Browsing history

: ”[_ . Delete temporary files, history, cookies, saved passwords,
¥ and web form information,

[oelete brawsing history on exit

Delete... ] [ Settings ]
Search
'\,—J\f Change search defaults,
f
Tabs
> Change how webpages are displayed in Seftings
= e
Appearance —
Colors ][ Languages H Fonts ][ Accessibility ]

[_ OK H Cancel ]

Click the Settings button

f.  In the Settings window, in the When a pop up is encountered: section, select the Let Internet Explorer
decide how pop-ups should open option and click OK.

Tabbed Browsing Settings X

Enable Tabbed Browsing {requires restarting Internet Explorer)

‘Warn me when dosing multiple tabs

[ Always switch to new tabs when they are created

Enable Quick Tabs (requires restarting Internet Explorer)

[[]open only the first home page when Internet Explarer starts

Enable Tab Groups {requires restarting Internet Explorer)
When a new tab iz opened, open;

!The new tab page v I

(  ATTere-eeean0n-Uns 0 & ne
() Always open pop-ups in a new tab
Open links from other programs in:

O A new window

(&) A new tab in the current window
(O The current tab or window

[ Restore defaults ] [ oK l [ Cancel ]

Configure the When a pop up is encountered setting

6. On the Security tab, perform the following tasks:

a. Select the Trusted sites zone, and restore default settings by clicking the Default level button. If the
Default level button is disabled, then default settings are already in use.
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Internet Options

General | Security |Pri\c'aq-I || content || Connections || Programs | Advanced |

Select a zone to view or change security sattings.
@ €W /' vV O
Internet Local intranet Restricted
sites

e e
f This zone contains websites that you =

\O" trust not to damage your computer or
your files.
You have websites in this zone.

Security level for this zone

Custom

Custom settings.
-To change the settings, dick Custom level.
-To use the recommended settings, dick Default level.

[ Custom level... ]@

[ Reset all zones to default level ]

[ oK ] [ Cancel Apply

Configure trusted sites settings

Next, select the Trusted sites zone, and click the Custom level button.

In the Security Settings window, enable the following settings:

e In the Downloads section, enable the Automatic prompting for file downloads setting.

Security Settings - Trusted Sites Zone

Settings

|#| Script ActiveX controls marked safe for scripting™ ~
(O Disable
(®) Enable
O Prompt

.93 Automatic prompting for file downloads
(O Disable

.93 File download
(O Disable
(®) Enable

.93 Font download
(O Disable
(®) Enable
O Prompt

alt Enzhla MET Erzmamnrl cabin =

< |
*Takes effect after you restart Internet Explorer

(Bl

Reset custom settings

Reset to: |Medium(default} v| [ Reset... ]

[ oK ] [ Cancel ]

Enable the Automatic prompting for file downloads setting



e In the Miscellaneous section, enable the Allow script-initiated windows without size or position
constraints setting.

Security Settings - Trusted Sites Zone

Settings

] Allow META REFRESH
(O Disable
(®) Enable

|| Allow scripting of Microsoft web browser control
(%) Disable

[>

|| Allow script-initiated windows without size or position constra
(O Disable

|| Allow webpages
(O Disable
) Enable
@ Prompt

|| Allow websites to open windows without address or status bi

(O Disable
(3 Enzhla
< | >

*Takes effect after you restart Internet Explorer

v

Reset custom settings

Resetto: [ Medium (default v| [ Reset.. |

[ oK ] [ Cancel ]

Enable the Allow script-initiated windows without size or position constraints setting

If you plan to use MeadCo for Unified WIM, you need to configure some additional settings. For
details, see “Configuring MeadCo’s Security Manager” on page 19.

d. Then, select the Trusted sites zone and click the Sites button.
e. In the Trusted sites window, perform the following tasks:
i. Clear the Require server verification (https:) for all sites in this zone option.

ii. In the Add this website to the zone text box, type the Internet address for the application and click
the Add button. Click Close.

sted sites

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone: /\
| http:/fserver_Name.company.com | k Add )

\_/
Websites:

@eriﬁaﬁon (https:) for all sites in this zone

Con)

Add the URL for the application to the trusted web sites list
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On the Privacy tab, in the Pop-up Blocker section, clear the Turn on Pop-up Blocker option.

Important: If you use additional pop-up blockers, you must configure them to allow pop-up
i+ windows for the Unified WIM and Unified EIM URL (see “Configuring Pop-Up Blockers” on page 18).

Internet Options

| General || Security | Privacy |Conhent || Connections || Programs || Advanoed|

Settings
g:' Select a setting for the Internet zone.

Medium

: o - Blocks third-party cookies that do not have a compact
privacy policy

- - - Blocks third-party cookies that save information that can

. - be used to contact you without your explict consent

L‘J - Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

[ Sites ] [ Import ] [ Advanced ] Default

Pop-up Blocker
@ Prevent most pop-up windows from Settings

appearing
[ ] Turn on Pop-up Blocker

InPrivate

(f,f— ) [[]Do not collect data for use by InPrivate Filtering
i

Eti:?:e toolbars and extensions when InPrivate Browsing

(oc ) (cmen J [romr ]

Configure pop-up blocker setting



8. On the Advanced tab, in the HTTP 1.1. Settings section, ensure that the Use HTTP 1.1 option is selected.

General | Security | Privacy | Content | Connections | Programs Advanced
Settings
O Mever ~

[] use inline AutoComplete (outside of Internet Explorer)
[[] use most recent order when switching tabs with Cirl+Tab
Use Passive FTP (for firewall and DSL modem compatibility

[] use HTTP 1.1 through proxy connections
=] International*

[] Always show encoded addresses

Send IDM server names

[] send IDN server names for Intranet addresses

Send UTF-8 URLs

[+] show Information Bar for encoded addresses b
£ >
*Takes effect after you restart Internet Explorer

Restore advanced settings
Reset Internet Explorer settings
Resets Internet Explorer's settings to their default
condition.

‘fou should only use this if your browser is in an unusable state,

[ OK ][ Cancel ][ Apply

Verify HTTP 1.1 setting

If you cannot use HTTP 1.1 on your desktop, IIS compression settings must be modified on the web server.
Contact your system administrator for help.

9. Click OK in the Internet Options window to close it.

Configuring Pop-Up Blockers

» If you use external pop-up blockers such as those available in the Google and Yahoo toolbars, configure
them to allow pop-up windows for your Unified WIM and Unified EIM installation URL.

Configuring Java on the Desktops

From the user desktops, ensure that the latest version of Java is being used.

To configure Java on desktops:

1. Close all open Internet Explorer browsers.

2. Go to Start > Control Panel.

3. Double-click Java.

4. In the Java Control Panel window, go to the Java tab.

5. In the Java Applet Runtime Settings section, click the View button.
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6. In the Java Runtime Settings window, verify that the latest version of Java is enabled. Click OK.

[2 x|

Java Runtime Versions
Product Name L ocaton Java Runtime P~

PRE JL6.0_13 [C:Program Files),... v o
PRE 1.6.0_07 5 = L
IRE 1.6.0 IC:\Program Files),.. ]
IRE 1.5.0_10 IC:\Program Files),.. ] .
Ers A e T — P —

Verify that the latest version of Java is enabled

7. Click OK to close the window.

Configuring MeadCo’s Security Manager

MeadCo’s Security Manager is required to enable the page-pushing feature in Unified WIM. Organizations that
want to use this feature should set the Chat - MeadCo download on Agent Console department-level setting to
Enable to ensure that users are prompted to download the control.

Users who are assigned Unified WIM licenses are asked to install this control when they first log in to the Agent
Console.

>\ Important: Before installing MeadCo, you need to enable an ActiveX controls setting on user
Y desktops.

Enabling the Automatic Download of ActiveX Controls

To enable the automatic download of ActiveX controls:
1. Open Internet Explorer.
2. On the Internet Explorer toolbar, click the Tools button and select Internet Options.

3. In the Internet Options window, on the Security tab, select the Trusted sites zone, and click the Custom
level button.



4. In the Security Settings - Trusted Sites Zone window, in the ActiveX controls and plug-ins section, enable
the Automatic prompting for ActiveX controls setting. Click OK.

Security Settings - Trusted Sites Zone

Settings

(%) Enable
O Prompt
|| ActiveX controls and plug-ins
|| Allow previously unused ActiveX controls to run without prom =
(O Disable
(%) Enable
|| Allow Scriptiets
(%) Disable
O Enable

>

Rutomatic prompting for ActiveX contrd
(O Disable

IEl Binary and scrptt
) Administrator approved

) Miczhla |
< | >
*Takes effect after you restart Internet Explorer
Reset custom settings
Resetto: [ medium (defauit) v| [ Reset.. |
[ OK ] [ Cancel ]

Enable the automatic download of ActiveX controls

Installing MeadCo's Security Manager

To install MeadCo’s Security Manager:
1. Log in to the Unified WIM and Unified EIM application. For details, see “Logging In” on page 21.

2. In the Consoles window, select Agent to go to the Agent Console.

3. If MeadCo’s Security Manager is not installed, a related message appears near the title bar. Click the
message and select Install ActiveX Control. When you select this option, you are prompted to log out of
the application.

[Mead & any X
1\ Install ActiveX Control...
wWha g

Main Inbox Chat Inbox B Available for

y—u—u—\m [ - |[[Pun ] Pick [Pullchat | [1ore - |

= My Work
+1 Activities

Information Bar Help

+ Cases

+ My Team There are no items to show in the list.

Select the Install ActiveX Control option

4. Log out and log in again. Go to the Agent Console.
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5. In the Agent Console, you are prompted to install MeadCo’s Security Manager. Click the Install button.

x|

Do you want to install this software?
Mame: MeadCo's Security Manager
Publisher: Mead & Company Limited

E] Mare options ( Install } Don't Install

‘while Files from the Internet can be useful, this file type can potentially harm
wour computer, Only install software from publishers you trust, What's the risk?

Install MeadCo’s Security Manager

6. In the MeadCo Publishing License window, click the Yes, allow button to complete the installation.

2 MeadCo Publishing License

Do you want to allow:

# Cross-Domain Scripting
» Internet Explorer Dbject Scripting

puhlich

P 1 eGain Communications Corp

Applies to: Details...

- —
Cres, allow )

Advanced printing and templates uses ActiveX controls from Mead & Co
Lirnited that you must already have accepted and installed. Only allow
the use of these contrals by publishers you trust,

Allow cross-domain and Internet Explorer object scripting

Logging In

The system allows users to log in to the application using the same user account from different browser instances
and desktops. Designed to provide greater flexibility for authors and administrators, this feature is not available
to agents. Users performing agent and supervision tasks from the Agent Console should not use the same user
account more than once at the same time.

The feature to login to the application from the same desktop using different browser instances is available only
for Internet Explorer 7. This feature is not available for Internet Explorer 8.

To log in to the business partition from your browser window:

1. Type the URL provided by your system administrator in the browser. The URL is typically in the following
format: http:// Web Server/Partition, Virtual Directory where Web_Serveris your web server and
Partition, Virtual Directory is the virtual directory created for the business partition.

2. In the Login window, type your user name and password. Click the Log In button.

To log in to the business partition using Cisco Agent Desktop:

Cisco Interaction Manager integrates with the lower pane of the Cisco Agent Desktop. As an agent, you can
configure a task button to launch external applications and use it to log into Unified WIM and Unified EIM.
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