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Cisco Unified Web and E-Mail Interaction Manager Browser Settings Guide helps you set up your web browser
and Sun VM for Cisco Unified Web and E-Mail Interaction Manager. Users must configure their desktops
according to the procedures described in this guide before logging in to the system.

» Thefirst section describes the procedure for verifying that the correct version of the browser isinstalled on
your desktop.

» Inthe second section, you learn how to configure the browser.

»

The third section describes the procedure for configuring Sun JVM.

The final section describes the procedure for installing MeadCo’s Security Manager.

Verifying browser version

Y our browser should be Microsoft Internet Explorer 6.0 (Service Pack 2 or higher).

To verify that you are using the correct version
1. Open Internet Explorer.

2. Goto Hep (menu) > About Internet Explorer.

The About Internet Explorer window appears.

1]

Migrosgft® E I

Version: 6.0,2900,2180.xpsp_sp2_gdr.050301-1519
Cipher Strength: 128-bit

. Product ID:55274-0EM-0011503-00101
Upda’[e VErsSION ———— Update Versions:; 5P2;

Version number —

Based on NCSA Mosaic, MCSA Mosaic(TM); was -~
developed at the National Center for Supercomputing
Applications at the University of Ilinois at Urbana-
Champaign.

Ry

{_{! ! Copyright ©1995-2004 Microsoft Corp.

Verify the version number

Verify that the version number is 6.0.x and that the update version is SP2. If you need to get the correct
version, download it from the Microsoft web site.

4  Cisco Unified Web and E-Mail Interaction Manager Browser Settings Guide



Configuring your browser

To configure your browser for Cisco Interaction Manager:

1
2.

Open Internet Explorer.

Go to Tools (menu) > I nternet Options.

The Internet Options window appears.

On the General tab, in the Temporary Internet Files section, click the Settings button.

Internet Options

General |Sec:u|'i’q.r Privacy | Content || Connections | Programs || Advanced

Home page
% You can change which page to use for your home page.
Address: | ITeHIEHET |

[ Use Cument ] [ Use Default ] [ Use Blank ]

Temporary Intemet files

< Pages you view on the Intemet are stored in a special folder
@\ for quick viewing later.

[Delete Cookies...] [ Delete Files... ]d;Seﬂings... D

History

The History folder contains links to pages you've visited, for
quick access to recently viewed pages.

Days to keep pages in history: Clear History

[ Colors... ] [ Forts... ] [ Languages... ] [Accessibil'rty...]

[ ok ][ canca |

Click the Settings button

In the Settings window that appears change the following settings and click OK.

a. Select, Every timeyou start Internet Explorer, as the option for checking newer versions of stored
pages.

b. Inthe Temporary Internet files folder section, specify at least 512 MB as the disk space to use.



Check for newer versions of stored pages:
i
& (O Every visit to the page

%) Every time you start Internet Explorgl>

O Automatically

O Mever

Temporary Internet files folder

Current location:  C:\Documents and
Settings‘\meenakshilLocal
Settings\Temporary Internet Files),

Amount of disk space to use:
J C A

[ Move Folder. .. ] [ View Files, .. H View Objects... ]

[ OK H Cancel ]

Configure the temporary internet files settings

5.  On the Security tab, do the following.

a. Restore default settings for all web content zones (Internet, Local Intranet, Trusted sites, Restricted
sites) by selecting each zone one by one and clicking the Default Level button. If the Default Level
button is disabled, then default settings are already in use.

Internet Options

Geneml| Security |P|'i\c'ac:).r Content || Connections | Programs || Advanced

Select a Web coptemi-ze ity settings.

Intemet Localintranet  Trusted stes  Restricted
site:

Internet

This zone contains all Web sites you
havent placed in other zones

Security level for this zone
Move the slider to set the security level for this zone.
High
- The safest way to browse, but also the least functional
- Less secure features are disabled
- Appropriate for sites that might have hamful content

[ Custom Level... ]q; Default Level)]

[§ ok [ Cacd [ ooy |

Restore the default security levels

b. Then, select the Trusted sites zone and click the Sites button. In the Trusted sites window that appears,
clear the Require server verification (http:) for all sitesin this zone option. And, in the Add this
Web site to the zone text box, type the Internet address for the application, and click the Add button.
Click OK.

6. Onthe Advanced tab, click the Restore Defaults button to restore the default settings.
7. Close Internet Explorer.
8. Reopen Internet Explorer.
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9. Go to Tools (menu) > Internet Options.
10. Inthe Internet Options window, go to the Privacy tab.

11. Restore default settings by clicking the Default button. If the Default button is disabled, then default
settings are aready in use.

Internet Options

| General || Sec:uri’ry| Privacy |Content || Connections || Programs || Ad\ranc:ed|

Settings

I Move the slider to select a privacy setting for the Intemet
=& zone.

Accept All Cookies
- All cookies will be saved on this computer

- Bxisting cookies on this computer can be read by the
Web sites that created them

Sites Import... ] [Ad\ranced...Q_[ De{auh)

Pop-up Blocker
@ Prevent most pop-up windows from appearing.

ok ][ cancel |[ pply |

12. Onthe General tab, in the Temporary Internet Files section, click Delete Files.

Internet Options

General |Sec:|.||'i’q.r Privacy | Content || Connections | Programs || Advanced

Home page
% You can change which page to use for your home page.
Address: | http:febrain/ |

[ Use Cument ] [ Use Default ] [ Use Blank ]

Temporary Intemet files

< Pages you view on the Intemet are stored in a special folder
@\ for quick viewing later.

[Delete Cookies... m'DeIete Files...‘u Settings...

History

The History folder contains links to pages you've visited, for
quick access to recently viewed pages.

Days to keep pages in history: Clear History

[ Colors... ] [ Forts... ] [ Languages... ] [Accessibil'rty...]

[ ok ][ cancsl |[ ppy |

Delete the temporary internet files

13. Inthe Delete Files window, select the Delete all offline content option, and click OK.



Delete Files

!

‘fou can also delete all your offine content stored

locally.
Delete all offiine conte

[ OK H Cancel ]

E Delete all files in the Temporary Internet Files

Delete the offline content stored locally

14. Click OK inthe Internet Options window to close it.

15. Close the browser.

Configuring pop-up blockers

If you use a pop-up blocker such as the Google or Y ahoo toolbar, configure it to allow pop-ups on your Cisco
Unified Web and E-Mail Interaction Manager installation URL.

Configuring Sun JVM setting

To optimize memory usage by Sun JVM, you need to change the Java runtime parameters.

To change the Java runtime parameters

1. Close al open Internet Explorer browsers.

2. Goto Sart > Control Panel.

3. Double-click Java.

4. In the Java Control Panel window, go to the Java tab.
5

In the Java Applet Runtime Settings section, click the View button.
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Java Control Panel

Security | Advanced

General | Update |}

Java Applet Runtime Settings

Runtime settings are used when an applet is executed in the browser,

Java Application Runtime Settings

Runtime settings are used when a Java application or applet is launched using the
Java Metwork Launching Protocal (ML),

Click the View button

6. Inthe Java Runtime Settings window, locate the JRE with version 1.6 and in the Java Runtime Parameters
column, add the following parameters and click OK.

-Xms200m -Xmx200m -XX:NewSize=48M -XX:MaxNewSize=48M -XX:SurvivorRatio=4 -XX:PermSize=40m -XX:MaxPermSize=40m

Java Runtime Settings

Java Runtime Yersions

Product: Mame ‘ersion Location Java Runtime Para. ..
RE [1.6.0 :\Program Files\Javal,. . J-¥ms200m -Rmx200m -,

Add the parameters

Installing MeadCo’s Security Manager

MeadCo’s Security Manager needs to be installed on all the desktops which are to be used by agents who have
the Web Seat license. If the department level setting Chat - MeadCo download on Agent Console is disabled,
then MeadCo’ s Security Manager need not be installed for the agents of that department. If MeadCo’s Security
Manager is not installed, agents can only do text chat with customers, but they can’'t push pages to customers.

Toinstall the MeadCo's Security Manager
1. Typethe Cisco URL in your web browser.

2. Inthelogin window, type the user name and password and click Log In.



3. Inthe consoles window, click Agent to go to the Agent Console.

4. If MeadCo's Security Manager is not installed, a message appears next to the Title bar. Click the message
and select Install ActiveX Control. When you select this option, you are prompted to log out of the
application.

Install Activey Contral...
What's the Risk?

@ [:5 x @ ' @ I:J?' @ @ Available: |No LIInbox: E
E‘ Iy Work - Key ¥ Queue...  Ackivit..,  Custo.., Activit,.,  Chats... @'
[=] activities I
[P

Select the Install ActiveX Control option

5. Log out and log in again and go to the Agent Console.

6. When you go to the Agent Console, you are prompted to install MeadCo's Security Manager. Click the
Install button.

Internet Explorer - Security Warning lﬁj

Do you want to install this software?
Mame: MeadCo's Security Manager
Publisher: Mead & Company Limited

E]More options Install ] [ Don't Install

g ‘while Files from the Internet can be useful, this file type can potentially harm
wour computer, Only install software from publishers you trust, What's the risk?

Install MeadCo’s Security Manager

7. Inthe MeadCo Publishing License window, click the Yes, allow button to finish the installation.

& MeadCo Publishing License

Do you want to allow:

# Cross-Domain Scripting

» Internet Explorer Dbject Scripting
hlich

P

eGain Communications Corp

Applies to: Details...

res, allow

Advanced printing and templates uses ActiveX controls from Mead & Co
Lirnited that you must already have accepted and installed. Only allow
the use of these contrals by publishers you trust,

Enable cross-domain and internet explorer object scripting
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