ATY7 5 IRTOEFMHFERHITEMT LT, AT v T 2~4Z2E0IRL %X
@‘O

2FBI-NFOF vy b AvE-—IKE

ATyl LEI-IHI, TFEAMRALICAYE—VEANLET,
ATV 2 Avt—IV%EZEEFIvILET (A= NAF] [RE] £
ZDMWH) .
AFv7T 3 [EE1227Uv I LET,
N
GE) @mBEI-) I —HNORESMHEICOHR Avt—I0REEIN
F9, EhosmFICEREINETA.

A=INATFADF v v b Ayt—I%R(E

AFwv 71 [CdllChat] 74 > RIDTFAN RS Ay E—=FANLET,
RFvT 2 [#E1Z227U vy I LET,
N
GE) A=—NNAYRRAvtL—IU%ZETHINE, F—LZ2TZSYU T
LTWBRENRHDET,

Corporate Headquarters
e Cisco SYSTEMS
170 West Tasman Drive
San Jose, CA 95134-1706
USA
http://www.cisco.com
Tel: 408 526-4000

800 553-NETS (6387)
Fax: 408 526-4100

CCIP. Cisco Powered Network mark. Cisco Systems Verified 0 =, Cisco Unity, Follow Me Browsing, FormShare, Internet Quotient, iQ Breakthrough. iQ Expertise.
iQ FastTrack, iQ ™ 0 I, iQ Net Readiness Scorecard, Networking Academy. ScriptShare, SMARTnet, TransPath, Voice LAN | Cisco Systems, Inc. D% T 9", Changing
the Way We Work, Live, Play, and Learn, Discover All That's Possible, The Fastest Way to Increase Y our Internet Quotient. iQuick Study iZ Cisco Systems, Inc. D —E &
X —2T9, Airongt, ASIST, BPX, Catalyst. CCDA, CCDP, CCIE, CCNA, CCNP, Cisco, Cisco Certified Internetwork Expert ® 0 =, Cisco |0S, Cisco 10S O O
. CiscoPress, Cisco Systems. Cisco Systems Capital, Cisco Systems ) [0 =, Empowering the Internet Generation, Enterprise/Solver, EtherChannel. EtherSwitch, Fast
Step. GigaStack, 10S, IP/TV, LightStream, MGX, MICA, Networkers @ 01, Network Registrar, Packet, PIX, Post-Routing, Pre-Routing, RateMUX, Registrar,
SlideCast, StrataView Plus. Stratm, SwitchProbe, TeleRouter, VCO 3. KIE# LU —{fDEIZH1F % Cisco Systems, Inc. 3K UZ ORHA OB T .

ZORZaTINTERIN TV ZOMOMES LI CEGFATT T, TRZNOFAEOLDOTT, N—hF—] EWIMEE. P23 Lk aERRICH
5ZEERTHOTIEH Y £ A, (0203R)
+ Printed in the USA on recycled paper containing 10% postconsumer waste.

OL-2627-01-J

Cisco SYSTEMS

BEN—-—g Y

Cisco Agent Desktop
Uy o V77V R AAR

Y —)b/N—
AZa—
HESY XY

Y



1 v—JL/N— 2 A=3—

O— LIRS > Aza-— ERTLERA TS a Y
’ va—»h [7741)V] s [OFT7UNIOTA 2], ICDIZHLTOT YT RBXD
A2 Y: 1} hy b A oz4>LEJ,
& [ B2 1 507 ] Ctrl-A DA—)VITIEET 50, £RIUMLET, e [BR]LFEOY, -2 > MREDOY, BT Automatic
= Cal Distribution (ACD) #iaHE#z 2R L £
G| USRI RERIE] OO O EREICT AN, E IR EME * [#T]. AgentDeskiop ZHL X7,
) LTS ‘ (472 a>] + [ 74> EYOBIE |. Agent Desktop 71 > KT DF A2
T B EE Ctrl-Mm BHENDTBDDOT A VIV RE&R - R hy 7 ETORBBNELEELET,
e LET EHFEICIEXST i
° FlpWgeEa e o [O—VER ] O—JILONRESZZEL, HDHT
[ 25k Ctrl-F IV EREICL, BT EREI - BEDH) SNV = 0= Th—=T, F—Lh BLUTAT 1
@ﬁa EmL £, Fal—2a32 IT7AINDODNAZERLET,
(3 [ #5324 Curl-T TV R L, EEEHTICEREL £, . [LX;;—S'X N—=1o AT —F AN—EFRELBIFERIC
F[ [FyFhov] OMD -y y T b ERELET, [~LT] © [BX] AT AT ERRLET,
L BE  EFRERINEEA. + [Cisco Agent Desktop IZDWT | N—3 3 JIE#B L UOEE
MEBHZERRLET,

I—2xr bREERS >

va—h 3 #BEERY

Ry Ami Ay b A
0 [O%7 1] curl-L Integrated Contact Distribution (ICD) 5 —/\ O— LG | B
asA4 > LET (s 7o Ry &
YOEDD 7)., ; R .
. - 7] i 9 L RFYT 1 aA—NT I T 1 TORET, %] 220 v 7 LET,
[D \7 ] r- |CD ——/\“ﬁ\%l:]ﬁ? [ Dj — " ° 24, = . N . — N2 o =
{] PIRINAA AR AT Y7 2[4 H5] 71— KAV OBEROTIETEAN LET.
. W SO L Obgs & ) RFYT3 [FAVIL] By LET,
=Ign - <IgHn N — TV R — o . N = .
F| e el 7 AFYT 4 AN TEEOBEE, BB SO &> TS
[ERE ] 22Uy LET, 7I1 > REEEDOEEIE. BaiE->TW5s
[ﬁ]' [ ZZ{EARW] Ctrl-X FHAARTTOREICLET Ob—F v K O— MliC[#m%] 220y 7 LET,
INIZETEERA).

szma—loxt &

ATY7l A=Y 7T+ TDRET, [2#k]Z27 Uy I LET,

ARTv7 2 [&Afl: &S] 71—V NI KFEI-IVITENT 2 NOEFEEHSZ AT
bi’a_o

ATV 3 [FAVI]&ErY v I LET,

ATy 4 [ 2HENEN] &2 751 2 REEOLEIRETENH> TWHHIZ, A—
IN—INA ZEZDOEETEEMTENBEEICH BRI, 27Uy L ET,



	Cisco Agent Desktop クリック リファレンス ガイド
	1 ツールバー
	コール制御ボタン
	エージェント状態ボタン

	2 メニュー
	3 共通タスク
	コールの転送
	会議コールの設定
	会議コール中のチャット メッセージ送信
	スーパバイザへのチャット メッセージ送信


