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CHAPTER 1

Getting Started with the Cisco Unified Presence
User Options Interface

June 8, 2009

You use the Cisco Unified Presence User Options interface to customize settings, create personal
response messages, organize contacts, and send broadcast messages.

» Supported Browsers, page 1-1
» How to Access Cisco Unified Presence User Options, page 1-1

Supported Browsers

You must use Microsoft Internet Explorer version 6.0 or alater release to access the User Options
interface. Cisco does not support or test other browsers, such as Mozilla Firefox.

How to Access Cisco Unified Presence User Options

« Signing In to Cisco Unified Presence User Options, page 1-1
= Signing Out of Cisco Unified Presence User Options, page 1-2

Signing In to Cisco Unified Presence User Options

Before You Begin
« Obtain the following information from your system administrator:

— A URL address for Cisco Unified Presence User Options.
— Your username and password for Cisco Unified Presence User Options.

- Make sure you are using a supported browser.

Procedure

Stepl  Open a supported web browser on your computer.
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Chapter 1  Getting Started with the Cisco Unified Presence User Options Interface |

B How to Access Cisco Unified Presence User Options

Step2  Enter the URL address for Cisco Unified Presence User Options, similar to: http://<CUPS
server>/ccmuser.

Step3  Enter your username for Cisco Unified Presence User Options.
Step4  Enter your password Cisco Unified Presence User Options provided by your system administrator.
Step5  Select Login.

Related Topics
» Supported Browsers, page 1-1

« Signing Out of Cisco Unified Presence User Options, page 1-2

Signing Out of Cisco Unified Presence User Options

Select L ogout in the upper, right corner of the Cisco Unified Presence User Options window.

~

Note  For security purposes, you will be automatically signed out of Cisco Unified Presence User Options after
thirty minutes of inactivity.
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CHAPTER 2

Configuring Your Availability Rules

June 8, 2009

You can determine how your availability status appears on the devices of other users. Userswho can view
your availability are called watchers. To enhance your privacy, Cisco Unified Presence allows you to
configure availability rules to determine who can watch your availability status.

- How to Configure Your Privacy Lists, page 2-1
» How to Configure Your Availability Rules, page 2-4
» Adding Custom Device Types, page 2-6

How to Configure Your Privacy Lists

Privacy lists determine who can view your availability. You have two required privacy lists (Default and
Blocked), and you can create additional custom lists:

« Default policy - The Default policy appliesto all watcherswho are not included in another rule. You
cannot assign watchers to the Default policy.

- Blocked policy - Any watcher added to the Blocked policy always sees your status as unavailable.

« Custom policy - You can create multiple custom policies in which you can define the associated
watchers and devices.

You can add awhole domain to the Blocked policy, whereby any requests from usersin that domain will
be blocked, provided those users have not been explicitly allowed.

» Blocking Users and Domains From Seeing Your Availability, page 2-1
- Creating a Customized Privacy List, page 2-2

- Adding Watchersto a Privacy List, page 2-2

» Configuring the Device Availability for a Privacy List, page 2-3

Blocking Users and Domains From Seeing Your Availability

Procedure

Stepl  Select User Options > Privacy > Policies.
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B How to Configure Your Availability Rules

Step 4

Step 5

To hide availability information for some devices, check these devices in the Individual Presence
Configuration section.

Select Save.

Related Topics
- Adding Watchersto a Privacy List, page 2-2

« Adding Custom Device Types, page 2-6

What To Do Next
How to Configure Your Availability Rules, page 2-4

How to Configure Your Availability Rules

You can define a set of availability rulesfor aprivacy list. In an availability rule, you assign an overall
availability state to each of your devices. For example, you could define a rule so that all your devices
display the availability state “Vacation” when you are on vacation. You can also apply arule only to
certain devices, for example, you may want particular devices to display “Away” when you are away
from your desk.

These are the availability states:
- Avalable
« Away
e Busy
» Unavailable
< Vacation
Once you have defined the set of availability rules, you can prioritize the rules in the set.
- Configuring the Conditions of an Availability Rule, page 2-4
- Configuring the Priority of Your Availability Rules, page 2-5

Configuring the Conditions of an Availability Rule

Step 1
Step 2
Step 3
Step 4

Before You Begin
Add a custom device type (if required).

Procedure

Select User Options > Privacy > Policies.

Select a default or customized privacy list.

Select Configure next to the rule you want to update in the Overall Presence Configuration section.
Perform these actions in the Add New Condition to Presence Rule section:

a. Select an operator for the condition (if required).
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| Chapter2  Configuring Your Availability Rules

How to Configure Your Availability Rules Il

b. Select the device or media type for the condition.
c. Select the status associated with the condition.
d. Select Add Condition.
e. Select Update Configuration.
Step5  Select Save in the Policies window.

Troubleshooting Tips
» To delete an availability rule, select Configure next to the rule, and select Remove.

» Select Reset Rulesto Default to reset the availability rules to the default settings.

Related Topics
» Adding Custom Device Types, page 2-6

« Configuring the Priority of Your Availability Rules, page 2-5

Configuring the Priority of Your Availability Rules

Cisco Unified Presence applies the availability rules in order from top to bottom. If two rules conflict
with each other, Cisco Unified Presence applies the first rule.

Procedure

Stepl  Select User Options > Privacy > Policies.
Step2  Select adefault or customized privacy list.

Step3  Click the arrows to move rules up or down in the priority list in the Overall Presence Configuration
section.

Step4  From the overall status menu, select the overall status to display when no conditions are met.

Step5  Select Save.

Troubleshooting Tips
» To delete an availability rule, select Configure next to the rule, and select Remove.

» Select Reset Rulesto Default to reset the availability rules to the default settings.

Related Topics
- Configuring the Conditions of an Availability Rule, page 2-4

» Adding Custom Device Types, page 2-6
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M Adding Custom Device Types

Adding Custom Device Types

Procedure

Stepl  Select User Options > Privacy > Custom Device Types.

Step2  Select Add New.

Step3  Select adevice category.

Step4  Enter adevice name.

Step5  Select the associated device.

Step6  If you are adding a Third Party device, enter the contact user value.
Step7  Select Save.

Related Topics
» Configuring the Conditions of an Availability Rule, page 2-4
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CHAPTER 3

Organizing Your Contact List

June 8, 2009

» Adding Contacts to Your Contact List, page 3-1

» Deleting Contacts From Your Contact List, page 3-2
« Viewing Your Contact List, page 3-2

« Configuring the Contact List Refresh Timer, page 3-3

Adding Contacts to Your Contact List

Before You Begin
» Your system administrator sets the number of contacts you can have on your list, with a maximum
of 100. Contact your system administrator to verify the contact limit on your phone.
« You can only add contacts to your contact list if their user IDs are valid within your organization.

« You can only have one nickname per contact. If you update the nickname of a contact, this change
isreflected in your contact list on Cisco Unified Personal Communicator, and is reflected across all
your contact groups.

« You can only add an external contact if the user belongs to an external domain that is configured to
exchange availability status information with Cisco Unified Presence. For external contacts, the
Domain list box contains all the federated domains from which you can choose.

Procedure

Stepl  Select User Options > Contacts.
Step2  Click Add New.
Step3  Enter avalid user ID for the contact.
Step4  Perform the following actions if the contact you are adding is external to your organization:

» Check External Contact.

» Select an external domain from the Domain menu.
Step5  (Optional) Enter a nickname for the contact.
Step6  Check Display on Phone to display this contact on your phone.
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Configuring the Contact List Refresh Timer Il

Step3  Click Save.

Step4  Select User Options > Contacts.

Step5  In Search Options, select Contact “is not empty” to display all contacts matching the filter criteria.
Step6  Click Find.

Related Topics
» Adding Contacts to Your Contact List, page 3-1
» Deleting Contacts From Your Contact List, page 3-2

Configuring the Contact List Refresh Timer

You can modify how frequently you want the contact list to refresh on your phone.
Procedure
Stepl  Select User Options > Preferences.

Step2  Enter avalue (in seconds) from 7-3600 in the Phone Display Refresh Interval field.
Step3  Click Save.
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M Configuring the Contact List Refresh Timer
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Note

CHAPTER I

Configuring Your Meeting Settings

June 8, 2009

If your organization uses aMicrosoft Exchange server, Cisco | P Phone Messenger enablesyou to receive
meeting notifications on your Cisco Unified IP phone, and correlates the status of meetings in your
calendar with your availability statusin Cisco |P Phone Messenger.

If your organization uses Cisco Unified MeetingPlace, you can configure it to connect you directly to
selected meetings, and you will not need to enter any meeting IDs. By viewing and joining your daily
meetings directly from your phone, you do not need to open your desktop calendar software on your
computer.

Cisco Unified Presence does not support Cisco Unified MeetingPlace Express.

» Setting Up Meeting Notifications, page 4-1

Setting Up Meeting Notifications

Procedure

Stepl  Select User Options > Preferences.
Step2  Select Enable Meeting Notifications.
Step3  Perform these actions to configure Cisco Unified MeetingPlace to connect you directly to selected
meetings:
a. Enter your user ID in the M eetingPlace Userid field.
b. Enter your password in the M eetingPlace Passwor d field and re-enter it in the M eetingPlace
Confirm Password field.
Step4  Select avalue for the Include Calendar Information in My Presence Status menu:
» Select On to incorporate your calendar information in your availability status.
» Select Off to not incorporate your calendar information in your availability status.
Step5  Click Save.
User Guide for Cisco Unified Presence Release 7.0
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M Setting Up Meeting Notifications

Troubleshooting Tips

If your user 1D has a space character included in it, the integration with Microsoft Exchange server will
not work, and you will not receive meeting notifications on your Cisco Unified IP phone. Contact your
system administrator to remove the spaces from your user ID.

Related Topics
» User Guide for Cisco IP Phone Messenger

http://www.cisco.com/en/US/products/ps6837/products_user_guide_list.html
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CHAPTER 5

Configuring Your Message Settings

June 8, 2009

Cisco |P Phone Messenger enables you to send and receive instant messages from users who have valid
user 1Ds or extension numbers within your organization. You can configure certain message settings for
Cisco | P Phone Messenger from the Cisco Unified Presence User Options interface.

Configuring Your Message Privacy, page 5-1
Configuring an Incoming Message Alert, page 5-2
Sending a Broadcast Message, page 5-2

Creating Personal Response Messages, page 5-3
Signing Out of Cisco IP Phone Messenger, page 5-3

Configuring Your Message Privacy

For increased privacy, you can protect the message list on your phone by assigning a PIN number to it.

Procedure

Stepl  Select User Options > Preferences.

Step2  Select avalue from the PIN Protected menu:

Select On to turn on PIN protection to view messages on your phone.
Select Off to turn off PIN protection to view messages on your phone.

Step3  Click Save.

Related Topics

Configuring an Incoming Message Alert, page 5-2
User Guide for Cisco |P Phone Messenger
http://www.cisco.com/en/US/products/ps6837/products _user_guide_list.html
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