Hardware and Software Compatibility
Information for Cisco Unified Presence
Release 6.0

Revised: October 22, 2009

This document describes the version and compatibility requirements for installing and upgrading
Cisco Unified Presence. The document also provides information about the hardware platforms and IP
phone models that are compatible with Cisco Unified Presence Release 1.0(1) up to and including
Cisco Unified Presence Release 6.0(6).

Before you install Cisco Unified Presence, Cisco recommends that you review the “Cisco Unified
Presence Software Compatibility” section on page 5 for information about issues that may affect your
system.
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I Codes Used in the Tables in This Document

Codes Used in the Tables in This Document

Table 1 defines the codes that are used in the compatibility tables in this document:

Table 1 Key to Compatibility Codes

Compatibility Key

Description

Y or Yes

Compatibility tested

Yes *

Compatibility tested with SCCP-based Cisco IP
Phones; not yet supported with SIP-based
Cisco IP Phones.

Not Supported

Known incompatibilities; do not upgrade.

New Install or Upgrade

The platform model is compatible with a new
installation or upgrade of Cisco Unified Presence.

Future Release

The Cisco IP Phone model will be available in a
future release.

Server EOS

The platform model is at End-of-Sale, and you
can no longer order the server.
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Cisco Unified Presence Hardware Compatibility

Table 2 shows the servers that Cisco Unified Presence supports from Release 1.0(2) through Release 6.0(6).

Table 2 Cisco Unified Presence Server Support
Cisco Unified Presence Software Releases
MCS Platform
Model 1.0(2) 1.0(3) 6.0(1) 6.0(2) 6.0(3) 6.0(4) 6.0(5) 6.0(6)
7816 Servers
MCS-7816-H3 Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported
MCS-7816-13 Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported
7825 Servers
New Install or New Install or New Install or New Install or New Install or New Install or New Install or
New Install Uparade Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade
MCS-7825-H1-IPC1 Pg (Server EOS) (Server EQS) (Server EQS) (Server EOS) (Server EQS) (Server EOS)
New Install or New Install or New Install or New Install or New Install or New Install or New Install or
New Install Unarade Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade
MCS-7825-11-IPC1 Pg (Server EOS) (Server EQS) (Server EQS) (Server EQS) (Server EQS) (Server EOS)
New Install or New Install or New Install or New Install or New Install or New Install or New Install or
New Install Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade
MCS-7825-H2-IPC1 (Server EOS) (Server EQS) (Server EOS) (Server EQS) (Server EOS) (Server EOS) (Server EQS)
New Install or New Install or New Install or New Install or New Install or New Install or New Install or
New Install Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade
MCS-7825-12-IPC1 (Server EQS) (Server EQS) (Server EQS) (Server EQS) (Server EQS) (Server EQS) (Server EOS)
Not Suoported New Install or New Install or New Install or New Install or New Install or New Install or
MCS-7825-H2-IPC2 pp Not Supported Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade
Not Supported New Install or New Install or New Install or New Install or New Install or New Install or
MCS-7825-12-IPC2 PP Not Supported Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade
MCS-7825-H3-IPC1 Not Supported | Not Supported New Install New Install New Install New [nstall New Install New Install
MCS-7825-13-IPC1 Not Supported | Not Supported New Install New Install New Install New Install New Install New Install
7835 Servers
New Install or New Install or New Install or New Install or New Install or New Install or New Install or
New Install Uparade Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade
MCS-7835-H1-IPC1 Pg (Server EOS) (Server EQS) (Server EQS) (Server EOS) (Server EQS) (Server EOS)
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New Install or New Install or New Install or New Install or New Install or New Install or New Install or
New Install Uparade Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade
MCS-7835-11-IPC1 Pg (Server EOS) (Server EOS) (Server EQS) (Server EOS) (Server EQS) (Server EOS)
MCS-7835-H2-IPC1 Not Supported Not Supported New Install New Install New Install New Install New Install New Install
MCS-7835-12-IPC1 Not Supported Not Supported New Install New Install New Install New Install New Install New Install
MCS-7835-H2-IPC2 Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported
MCS-7835-12-IPC2 Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported
7845 Servers
New Install or New Install or New Install or New Install or New Install or New Install or New Install or
New Install Uparade Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade
MCS-7845-H1-IPC1 Pg (Server EOS) (Server EQS) (Server EQS) (Server EOS) (Server EQS) (Server EOS)
New Install or New Install or New Install or New Install or New Install or New Install or New Install or
New Install Uparade Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade
MCS-7845-11-IPC1 Pg (Server EQS) (Server EOS) (Server EQS) (Server EQS) (Server EOS) (Server EQS)
MCS-7845-H2-IPC1 Not Supported Not Supported New Install New Install New Install New Install New Install New Install
MCS-7845-12-IPC1 Not Supported Not Supported New Install New Install New Install New Install New Install New Install
MCS-7845-H2-IPC2 Not Supported | Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported
MCS-7845-12-IPC2 Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported Not Supported
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Cisco Unified Presence Software Compatibility

Table 3 informs you which Cisco Unified Presence releases are compatible with versions of:

Cisco Unified Communications Manager

Cisco Unified Personal Communicator

Third-party software products, including Microsoft and IBM

Table 3 Supported Cisco Unified Presence Upgrades for Release 1.0(1) through Release 6.0(6)
Cisco Unified Presence System Release
5.0 5.1 6.0 6.0 6.0 6.0 6.0 6.0
Cisco Unified Presence Software Releases
1.0(1) |1.0(2) 1.0(3) 6.0(1) 6.0(2) 6.0(3) 6.0(4) 6.0(5) 6.0(6)
4.x No No No No No No No No No
5.0(4) No Yes Yes Yes Yes Yes Yes Yes Yes
5.1(3) No No Yes Yes Yes Yes Yes Yes Yes
6.0(1) No No No Yes Yes Yes Yes Yes Yes
6.1(1) No No No Yes Yes Yes Yes Yes Yes
Cisco Unified 6.1(2) No No No Yes Yes Yes Yes Yes Yes
Communications
Manager 6.1(3) No No No Yes Yes Yes Yes Yes Yes
6.1(4) No No No Yes Yes Yes Yes Yes Yes
2.0(1) No No No No No No No No No
7.0(2) No No No No No No No No No
1.1(2) No No No No No No No No No
1.0 Yes No No No No No No No No
1.1(1) No Yes No No No No No No No
Cisco Unified Personal 1.1(2) No Yes Yes No No No No No No
Communicator 1.1(3) No No Yes No No No No No No
1.2 No No Yes Yes Yes Yes Yes Yes Yes
1.0(1) No No No Yes Yes Yes Yes Yes Yes
LCS 2005 |No Yes Yes Yes Yes Yes Yes Yes Yes
Microsoft Call Control
0CS 2007 |No No No Yes Yes Yes Yes Yes Yes
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Table 3 Supported Cisco Unified Presence Upgrades for Release 1.0(1) through Release 6.0(6) (continued)
Microsoft IMP LCS 2005 |No No No No No No No No No
Federation 0CS 2007 |No No No No No No No No No
IBM SameTime - ST Server 7.5 |No No No Yes Yes Yes Yes Yes Yes
Click-to-Call and
Click-to-Conference |ST Server 8.0 |No No No Yes Yes Yes Yes Yes Yes
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Compatibility with Cisco IP Phones and Third-Party IP Phones

Table 4 displays support for Cisco IP Phone models with Cisco Unified Presence Release 6.x.

Table 4 Cisco Unified Presence IP Phone Messenger Support

IP Phone Messenger Support

IP Phone Messenger Support

Cisco IP Phone Model SCCP SIP
7905 Yes No*
7906 Yes Yes
7911 Yes Yes
1912 Yes No*
7931 Yes Yes
7940 Yes No*
91 Yes Yes
7960 Yes No*
7961 Yes Yes
7970 Yes Yes
91 Yes Yes

* Support available on the SCCP-based Cisco Unified IP Phone models only.
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Related Documentation

Cisco strongly recommends that you review the following documents for more details about Cisco Unified Presence installation and
maintenance, and for related compatibility information.

For the compatibility information relating to Cisco Unified Presence Release 7.x, refer to the Compatibility Information
forCisco Unified Presence Release 7.X, at the following URL:
http://www.cisco.com/en/US/products/ps6837/products_device_support_tables_list.html

For Release 6.xCisco Unified Presence requirements, refer to the Release Notes for Cisco Unified Presence at the following
URL:
http://www.cisco.com/en/US/products/ps6837/prod_release_notes_list.html

Installing Cisco Unified Presence Release 6.0(1)
This document describes procedures to follow when installing or upgrading Cisco Unified Presence.
Cisco Unified Communications Operating System Administration Guide for Cisco Unified Presence Release 6.0(1)

This document provides information about software upgrades, and informs you how to access and use the utilities that are
available through the operating system GUI and the command line interface.

Cisco Unified Presence Administration Guide Release 6.0(1)
This document provides step-by-step instructions for configuring, maintaining, and administering Cisco Unified Presence.
Cisco Unified Presence Deployment Guide Release 6.0(1)

This document provides an overview of the configuration process for Cisco Unified Presence and Cisco Unified
Communications Manager, as well as information about integrating Cisco Unified Presence with Microsoft Live
Communications Server, Microsoft Active Directory, and Microsoft Office Communicator.

Cisco Unified Serviceability Administration Guide for Cisco Unified Presence Release 6.0(1)

This document provides descriptions of Cisco Unified Presence serviceability, as well as step-by-step instructions for
configuring alarms, traces, and other reporting.

Disaster Recovery System Administration Guide for Cisco Unified Presence Release 6.0(1)
This document describes how to configure the backup settings, back up Cisco Unified Presence data, and restore the data.

For product compatibility information relating to a Cisco Unified Communications system release, refer to the Cisco Unified
Communications Tool at the following URL:
http://tools.cisco.com/ITDIT/vtgsca/VTGServlet

For a summary matrix of IP telephony components in a given Cisco Unified Communications system release, refer to the
following URL:
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/unified/communications/system/versions/IPTMtrix.html
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