
     

 
 
TH E SPEC IFICA TIO NS AN D INFORM ATIO N REG ARD ING TH E PRO D UCTS IN TH IS MAN UAL ARE SU B JECT TO CH ANG E WITH OU T NOT ICE. A LL STA TEM ENT S, IN FORM ATIO N, AN D RECOM M END ATION S IN TH IS M ANU AL A RE BE LIEV ED TO BE A CCU RATE BU T A RE PR ESEN TED WITH OUT WAR RANTY OF ANY K IND, EXPR ESS OR IM PLIED . U SERS M UST TAK E FU LL RE SPO NSIBIL ITY FO R TH EIR A PPL ICATIO N O F ANY PRO DUCT S.  
THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE 
SET FORTH IN THE INFORMATION PACK ET THAT SHIPPED WITH THE PRODUCT AND ARE 
INCORPORATED HEREIN B Y THIS REFERENCE.  IF YOU ARE UNAB LE TO LOCATE THE 
SOFTWARE LICENSE OR LIMITED WARRANTY,  CONTACT YOUR CISCO REPRESENTATIV E FOR A 
COPY.  
Th e  Ci s c o  i m p l e m e n t a t i o n  o f  TCP h e a d e r  c o m p r e s s i o n  i s  a n  a d a p t a t i o n  o f  a  p r o g r a m  d e v e l o p e d  b y  t h e  
Un i v e r s i t y  o f  Ca l i f o r n i a ,  B e r k e l e y  ( UCB )  a s  p a r t  o f  UCB ’ s  p u b l i c  d o m a i n  v e r s i o n  o f  t h e  UNIX  o p e r a t i n g  
s y s t e m .  Al l  r i g h t s  r e s e r v e d .  Co p y r i g h t  ©  1 9 8 1 ,  Re g e n t s  o f  t h e  Un i v e r s i t y  o f  Ca l i f o r n i a .   
NOTWITHSTANDING ANY OTHER WARRANTY HEREIN,  ALL DOCUMENT FILES AND SOFTWARE 
OF THESE SUPPLIERS ARE PROV IDED “ AS IS”  WITH ALL FAULTS.  CISCO AND THE AB OV E-NAMED 
SUPPLIERS DISCLAIM ALL WARRANTIES,  EX PRESSED OR IMPLIED,  INCLUDING,  WITHOUT 
LIMITATION,  THOSE OF MERCHANTAB ILITY,  FITNESS FOR A PARTICULAR PURPOSE AND 
NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING,  USAGE,  OR TRADE PRACTICE.  
IN NO EV ENT SHALL CISCO OR ITS SUPPLIERS B E LIAB LE FOR ANY INDIRECT,  SPECIAL,  
CONSEQ UENTIAL,  OR INCIDENTAL DAMAGES,  INCLUDING,  WITHOUT LIMITATION,  LOST PROFITS 
OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INAB ILITY TO USE THIS MANUAL,  
EV EN IF CISCO OR ITS SUPPLIERS HAV E B EEN ADV ISED OF THE POSSIB ILITY OF SUCH 
DAMAGES.  
Ac c e s s Pa t h ,  At m Di r e c t o r ,  B r o w s e  w i t h  Me ,  CCIP,  CCSI,  CD-PAC,  CiscoLink,  t h e  Ci s c o  Pow e r e d  Ne t w o r k  
l o g o ,  Ci s c o  Sy s t e m s  Ne t w o r k i n g  Ac a d e m y ,  t h e  Ci s c o  Sy s t e m s  Ne t w o r k i n g  Ac a d e m y  l o g o ,  Fa s t  St e p ,  
Fo l l o w  Me  B r o w s i n g ,  Fo r m Sh a r e ,  Fr a m e Sh a r e ,  Gi g a St a c k ,  IGX ,  In t e r n e t  Q u o t i e n t ,  IP/ V C,  i Q  
B r e a k t h r o u g h ,  i Q  Ex p e r t i s e ,  i Q  Fa s t Tr a c k ,  t h e  i Q  Lo g o ,  i Q  Ne t  Re a d i n e s s  Sc o r e c a r d ,  MGX ,  t h e  
Ne t w o r k e r s  l o g o ,  Pa cke t ,  Ra t e MUX ,  Sc r i p t B u i l d e r ,  Sc r i p t Sh a r e ,  Sl i d e Ca s t ,  SMARTn e t ,  Tr a n s Pa t h ,  Un i t y ,  
V o i c e  LAN,  Wa v e l e n g t h  Ro u t e r ,  a n d  We b V i e w e r  a r e  t r a d e m a r k s  o f  Ci s c o  Sy s t e m s ,  In c . ;  Ch a n g i n g  t h e  
Wa y  We  Wo r k ,  Li v e ,  Pl a y ,  a n d  Le a r n ,  Di s c o v e r  Al l  Th a t ’ s  Po s s i b l e ,  a n d  Em p o w e r i n g  t h e  In t e r n e t  
Ge n e r a t i o n ,  a r e  s e r v i c e  m a r k s  o f  Ci s c o  Sy s t e m s ,  In c . ;  a n d  Ai r o n e t ,  ASIST,  B PX ,  Ca t a l y s t ,  CCDA,  CCDP,  
CCIE,  CCNA,  CCNP,  Ci s c o ,  t h e  Ci s c o  Ce r t i f i e d  In t e r n e t w o r k  Ex p e r t  l o g o ,  Ci s c o  IOS,  t h e  Ci s c o  IOS l o g o ,  
Ci s c o  Sy s t e m s ,  Ci s c o  Sy s t e m s  Ca p i t a l ,  t h e  Ci s c o  Sy s t e m s  l o g o ,  En t e r p r i s e / So l v e r ,  Et h e r Ch a n n e l ,  
Et h e r Sw i t c h ,  Fa s t Hu b ,  Fa s t Sw i t c h ,  IOS,  IP/ TV ,  Li g h t St r e a m ,  MICA,  Ne t w o r k  Re g i s t r a r ,  PIX ,  Po s t -Ro u t i n g ,  
Pr e -Ro u t i n g ,  Re g i s t r a r ,  St r a t a V i e w  Pl u s ,  St r a t m ,  Sw i t c h Pr o b e ,  Te l e Ro u t e r ,  a n d  V CO a r e  r e g i s t e r e d  
t r a d e m a r k s  o f  Ci s c o  Sy s t e m s ,  In c .  a n d / o r  i t s  a f f i l i a t e s  i n  t h e  U. S.  a n d  c e r t a i n  o t h e r  c o u n t r i e s .   
Al l  o t h e r  t r a d e m a r k s  m e n t i o n e d  i n  t h i s  d o c u m e n t  o r  We b  s i t e  a r e  t h e  p r o p e r t y  o f  t h e i r  r e s p e c t i v e  o w n e r s .  
Th e  u s e  o f  t h e  w o r d  p a r t n e r  d o e s  n o t  i m p l y  a  p a r t n e r s h i p  r e l a t i o n s h i p  b e t w e e n  Ci s c o  a n d  a n y  o t h e r  
c o m p a n y .  ( 0 1 0 6R)  
 
Co p y r i g h t  ©  2 0 0 6,  Ci s c o  Sy s t e m s ,  In c .  
Al l  r i g h t s  r e s e r v e d .  
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   Ci s c o  Un i f i e d  Ph o n e Pr o x y  1 . 0 ( 3 )  Re l e a s e  No t e s  

1  O v e r v i e w  
Cisco Unified PhonePr ox y  b r ing s a n ea sy -to-dep l oy ,  a ffor da b l e a nd secur e r em ote a ccess v ehicl e 
for  I P Phones.  I n a ddition,  Cisco Unified PhonePr ox y  l ets custom er s dep l oy  I P Com m unica tor  w ith 
contr ol l ed a ccess to V oice V L A N  fr om  D a ta  V L A N  a nd not ex p ose the V oice V L A N  to undue r isk .  
Cisco Unified PhonePr ox y  r uns on a  custom  ha r dw a r e a p p l ia nce.  

Obtaining S o f tw ar e  and  D o c u m e ntatio n 
To a ccess PhonePr ox y  a p p l ia nce softw a r e a nd docum enta tion,  use the fol l ow ing  w eb  site: 
 
http :/ / w w w . cisco. com / cg i-b in/ ta b l eb uil d. p l / CUPP 

2   A p p l y i n g  U p d a t e s  
To a p p l y  a n up da te,  do the fol l ow ing : 
 
1 .  D ow nl oa d the up da te fil e phoneproxy-x.x.x.xxxx-K 9 .b i n ,  w her e x.x.x.xxxx is the   

v er sion b eing  up da ted to.  To dow nl oa d the fil e,  r ig ht cl ick  on the l ink  a nd p ick  S a v e 
L i nk  A s … . 

2 .  Push the up da te using  S F TP to the Phone Pr ox y  a p p l ia nce: 
myhos t >  s f t p a d mi n@ < pp-s ou t h-i p>  
P a s s w ord :  * * * * * * * *  
s f t p>  c d  i nc omi ng  
s f t p>  pu t  phoneproxy-1.0.3.0001-K 9 .b i n 
s f t p>  exi t  

3 .  L og in to the Phone Pr ox y  a p p l ia nce a nd ex ecute the up da te: 
myhos t >  s s h a d mi n@ < pp-s ou t h-i p>  
P a s s w ord :  * * * * * * * *  
phoneproxy>  ru n u pd a t e phoneproxy-1.0.3.0001-K 9 .b i n 
R u nni ng  u pd a t e on i ma g e1 



4 .  S et the b ootim a g e to the up da ted im a g e: 
phoneproxy>  s how  b oot i ma g e 
 
I ma g e  V ers i on    D ef a u l t ?  C u rrent ?  
------ ---------- -------- -------- 
ma i nt   1.0.1.0001 
i ma g e0 1.0.1.0001    *         *  
i ma g e1 1.0.3.0001 
 
phoneproxy>  s et  b oot i ma g e i ma g e1 
phoneproxy>  s how  b oot i ma g e 
 
I ma g e  V ers i on    D ef a u l t ?  C u rrent ?  
------ ---------- -------- -------- 
ma i nt   1.0.1.0001 
i ma g e0 1.0.1.0001             *  
i ma g e1 1.0.3.0001    *  
 

5 .  R eb oot the Phone Pr ox y  a p p l ia nce into the up da ted im a g e:  
phoneproxy>  reb oot  

3   I s s u e s  a n d  W o r k a r o u n d s  
To a ccess the m ost up da ted l ist of k now n technica l  issues w ith w or k a r ounds,  use the fol l ow ing  
w eb  site ( r eg istr a tion is r eq uir ed) : 
 
http://wwwin.cisco.com/CustAdv/services/partner/resources/bug_toolkit.shtml 
 
R el ea se 1 . 0 ( 3 )  incl udes a  num b er  of b ug -fix es a nd enha ncem ents.  The k ey  issues r esol v ed 
a r e: 

• I m p r ov em ents in ena b l ing  a nd disa b l ing  H TTP ser v ices 
• I m p r ov em ents in node’ s contol  of H ig h A v a il a b il ity  ( H ea r tb ea t)  r esour ces 
• I m p r ov em ents in the south-side A ctiv a tion W eb  S er v ice to im p r ov e r ob ustness 
• I m p r ov em ents to p a ck et ca p tur ing  fea tur e incr ea se usa b il ity  
• Up da tes m a de to CL I  contex t b a sed hel p  
• M or e r ob ust a ctiv a tion of I P p hones 



I s s u e s  R e s o l v e d  in R e l e as e  1 . 0 ( 3 )  
D e f e c t  H e a d l i n e  
CSCsh62879 U s e r  a c t i v a t i o n  w e b  s e r v i c e  c l i e n t  f a i l s  t o  c o n n e c t  i n t e r m i t t e n t l y  
CSCsh71 673  P h o n e P r o x y  d o c s  p r o v i d e  n o  i n f o r m a t i o n  o n  s u p p o r t e d  l o c a l e s  ( n o n  U S )  
CSCsi 1 881 3  P h o n e p r o x y :  h t t p  s e r v i c e  d o e s  n o t  s t a r t  w h e n  e n a b l e d  
CSCsi 20 4 4 5  P h o n e p r o x y . l o g  s y m b o l i c  l i n k  n o t  u p d a t e d  p r o p e r l y  
CSCsi 20 4 66 P a c k e t  t r a c e  d o e s  n o t  c a p t u r e  t h e  e n t i r e  p a c k e t  
CSCsi 22797 I m p r o v e m e n t s  i n  p a c k e t  t r a c e  c o m m a n d  
CSCsi 3 921 3  P h o n e  j u s t  s h o w s  r e g i s t e r i n g  
CSCsi 5 0 3 61  E n a b l i n g  h e a r t b e a t  d o e s  n o t  a c t i v a t e  v i r t n o r t h  a n d  v i r t s o u t h  I P  
CSCsi 84 0 0 2 H A  S u b s y s t e m  i s  n o t  f a i l i n g  o v e r  o n  n o d e  f a i l u r e  
CSCsj 4 985 1  P h o n e s  r e q u i r e  r e b o o t  a f t e r  d e a c t i v a t e / a c t i v a t e  
CSCsj 5 94 24  C U P P  s e n d s  c a p L i s t  t o  p h o n e ,  p h o n e  g e t s  c o n f u s e d  
CSCsj 5 94 3 1  P a s s i n g  X m l D e f a u l t . c n f . x m l  t h r o u g h  C U P P  c o n f u s e s  p h o n e  
CSCsj 60 798 P h o n e  S I D  a p p e a r s  i n  l o w e r c a s e  a n d  c a n n o t  c o n n e c t  
CSCz b 0 0 4 85  U n s e t  d e f a u l t g a t e w a y  h e l p  i s  n o t  c o r r e c t  

R e l e as e  1 . 0 ( 3 )  K no w n T e c h nic al  I s s u e s  
D e f e c t  H e a d l i n e  
CSCsg 4 2720  U s e r  a c t i v a t i o n  s t a t u s  n o t  p r o p a g a t e d  t o  m e m b e r  n e w l y  a d d e d  t o  c l u s t e r  
CSCsg 4 3 0 5 2 C o n f i g  f i l e s  a r e  n o t  p r o p e r l y  u p d a t e d  w h e n  m e m b e r  i s  r e m o v e d  f r o m  c l u s t e r  
CSCsg 73 85 5  7 9 8 5  p h o n e  s u f f e r s  f r o m  n o -w a y  a u d i o  
CSCsi 5 673 6 T R A C K I N G :  I P  P h o n e  &  C I P C  s h o u l d  a l w a y s  h o n o r  h t t p p r o x y  s e t t i n g s  
CSCsi 5 675 4  T R A C K I N G :  I P  P h o n e s  s h o u l d  s u p p o r t  S S L  f o r  h t t p  r e q u e s t s  
CSCz b 0 0 4 78 S o m e  p h o n e s  w i l l  n o t  r e c o n n e c t  p r o p e r l y  w h e n  u s i n g  o p e n  a c t i v a t i o n  m o d e  



 


