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  Introduction
Introduction
Cisco Unified Mobile Communicator client software works in conjunction with Cisco Unified Mobility 
Advantage server software to extend Cisco enterprise communications applications and services to 
mobile phones. 

System Requirements 
For system requirements including supported mobile phone models, see the Compatibility Matrix for 
Cisco Unified Mobility Advantage and Cisco Unified Mobile Communicator at 
http://www.cisco.com/en/US/products/ps7270/products_device_support_tables_list.html. 

Finding Documentation 
Provide the following URL to your users: 
http://cisco.com/en/US/products/ps7271/products_user_guide_list.html

For a complete list of documents, see the Documentation Guide for Cisco Unified Mobility Advantage 
and Cisco Unified Mobile Communicator at 
http://www.cisco.com/en/US/products/ps7270/products_documentation_roadmaps_list.html. 

Tips for Searching Cisco Documentation
We recommend using the external Google Search (http://www.google.com) to find information.

Use the following formula in the search field:

<product name> <release number> <topic keywords> site:cisco.com 

Examples of Google Search entries:

• meetingplace 7.0 recording disk space site:cisco.com 

• mobility advantage 7.0 compatibility matrix site:cisco.com 

• presence 7.0 disaster recovery site:cisco.com

New and Changed Information 
Cisco Unified Mobile Communicator Release 7.0 for Nokia Symbian phones supports English only. 
Release 3.x for Symbian OS phones continues to support French, German, Spanish, and Italian. 

For information about all available features and benefits of this release of Cisco Unified Mobile 
Communicator and Cisco Unified Mobility Advantage, see the data sheet at 
http://www.cisco.com/en/US/products/ps7271/prod_literature.html. 

Major new client features in Release 7.0 that were not in Release 3.x for Nokia Symbian phones include: 

• The ability for users to dial calls as if from their desk phones (the Dial via Office feature) 

• Integration with Cisco Unified Presence 

• Ability for users to check the status of the client connection to the server 
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  Installation Notes
New Cisco Unified Mobile Communicator Release 7.0 features that are specific to Nokia Symbian 
phones include: 

• If a supported version of Nokia (formerly Intellisync) Call Connect is installed, users can direct-dial 
calls using WiFi from within Cisco Unified Mobile Communicator. Potential benefit: cost savings 
on airtime minutes. 

• Users can specify the length of phone numbers (for example, corporate internal extensions) that 
Cisco Unified Mobile Communicator always dials direct, regardless of Dial via Office settings. 

• From within Cisco Unified Mobile Communicator, users can exchange text messages with SMS 
users as well as with other Cisco Unified Mobile Communicator users. 

• Users can activate a native profile on their phone to govern phone behavior (for example, whether 
the phone rings out loud or not), based on their availability status in Cisco Unified Mobile 
Communicator. 

For more information on these features, see the user documentation at 
http://cisco.com/en/US/products/ps7271/products_user_guide_list.html. 

Installation Notes 
For installation instructions for system administrators, see the Installation and Administration Guide for 
Cisco Unified Mobility Advantage, Release 7.0 at 
http://cisco.com/en/US/products/ps7270/prod_installation_guides_list.html. 

For client installation instructions for users, see the user documentation for this product at 
http://cisco.com/en/US/products/ps7271/products_user_guide_list.html. 

Limitations and Restrictions 
For limitations and restrictions that apply to Cisco Unified Mobile Communicator on all supported 
mobile devices, and to Cisco Unified Mobility Advantage, see the Release Notes for Cisco Unified 
Mobility Advantage, Release 7.0(1) and 7.0(2) at 
http://www.cisco.com/en/US/products/ps7270/prod_release_notes_list.html. 

The following restrictions are specific to Cisco Unified Mobile Communicator Release 7.0 for Nokia 
Symbian phones: 

• You cannot assign the same mobile phone number in Cisco Unified Communications Manager both 
as a Cisco Unified Mobile Communicator device and as a dual-mode Nokia phone. Each phone 
number can be assigned to either mobility identity but not both simultaneously. 

• If users enable SMS message integration, incoming SMS messages that are longer than 255 
characters do not appear in Cisco Unified Mobile Communicator. Instead, they remain in the native 
SMS inbox on the phone. 

• In order to upgrade from client Release 3.x to client Release 7.0, users of client Release 3.x on 
Symbian OS phones must delete the existing phone from their account using the User Portal and 
then add the phone. Alternatively, administrators can perform this operation via the Admin Portal. 
Users should connect to the server before deleting their phones in order to be sure no data is lost. 
Data will be restored to the client when the client connects to the server. 

• Cisco Unified Mobile Communicator may crash if a user removes a voicemail message from 
Microsoft Outlook while playing that message in Cisco Unified Mobile Communicator. 
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  Caveats
Caveats 
• Using Bug Toolkit, page 4

• Open Caveats, page 4

Using Bug Toolkit
Known problems (bugs) are graded according to severity level. These release notes contain descriptions 
of the following:

• All severity level 1 or 2 bugs.

• Significant severity level 3 bugs.

• All customer-found bugs except severity level 6 enhancement requests.

You can search for problems by using the Cisco Software Bug Toolkit.

Before You Begin

To access Bug Toolkit, you need the following items:

• Internet connection

• Web browser

• Cisco.com user ID and password

Procedure

Step 1 To access the Bug Toolkit, go to 
http://tools.cisco.com/Support/BugToolKit/action.do?hdnAction=searchBugs.

Step 2 Log in with your Cisco.com user ID and password.

Step 3 To look for information about a specific problem, enter the bug ID number in the “Search for Bug ID” 
field, then click Go.

For information about how to search for bugs, create saved searches, and create bug groups, click Help 
in the Bug Toolkit page.

Open Caveats 
For information about caveats in Cisco Unified Mobility Advantage and other Cisco products that 
provide features and functionality to Cisco Unified Mobile Communicator, see the Release Notes for 
Cisco Unified Mobility Advantage, Release 7.0(1) and 7.0(2) at 
http://www.cisco.com/en/US/products/ps7270/prod_release_notes_list.html. 
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  Troubleshooting
Troubleshooting 
Troubleshooting information for users is in the user documentation at 
http://www.cisco.com/en/US/products/ps7271/products_user_guide_list.html. Some tips may be in a 
general Troubleshooting section, while others are located in the relevant topic. 

Troubleshooting information for system administrators is in the Installation and Administration Guide 
for Cisco Unified Mobility Advantage, Release 7.0 at 
http://www.cisco.com/en/US/products/ps7270/prod_installation_guides_list.html. 

Documentation Updates
For the latest versions of all documentation for Cisco Unified Mobile Communicator, go to 
http://www.cisco.com/en/US/products/ps7271/tsd_products_support_series_home.html. 

Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed 
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free 
service and Cisco currently supports RSS Version 2.0. 

This document is to be used in conjunction with the documents listed in the “Finding Documentation” section.

CCDE, CCSI, CCENT, Cisco Eos, Cisco HealthPresence, the Cisco logo, Cisco Lumin, Cisco Nexus, Cisco Nurse Connect, Cisco Stackpower, 
Cisco StadiumVision, Cisco TelePresence, Cisco WebEx, DCE, and Welcome to the Human Network are trademarks; Changing the Way We Work, 
Live, Play, and Learn and Cisco Store are service marks; and Access Registrar, Aironet, AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, 
CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS, Cisco Press, Cisco Systems, 
Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, EtherFast, EtherSwitch, Event Center, Fast Step, 
Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, IOS, iPhone, iQuick Study, IronPort, the IronPort logo, LightStream, 
Linksys, MediaTone, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, Networking Academy, Network Registrar, PCNow, PIX, 
PowerPanels, ProConnect, ScriptShare, SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, 
TransPath, WebEx, and the WebEx logo are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other 
countries. 

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply 
a partnership relationship between Cisco and any other company. (0903R)

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any 
examples, command display output, network topology diagrams, and other figures included in the document are shown for illustrative purposes only. 
Any use of actual IP addresses or phone numbers in illustrative content is unintentional and coincidental.

© 2009 Cisco Systems, Inc. All rights reserved. 
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