
 

Installing the Wall Mount Kit for the Cisco IP 
Phone

This package contains a wall mount for use with the Cisco IP Phone.

Figure 1 Wall Mount Kit

The package includes these items:

• 1 phone bracket

• 1 wall bracket

• 4 10-12x1 inch Phillips-head screws with 4 anchors

• 1 sheet metal screw

• 1 six-inch Ethernet cable

• 1 key if the bracket includes the optional lock

Screws
(4)

Anchors
(4)

Sheet metal
screw

Ethernet
cable

Lock-down
key

Wall bracket

Phone bracket

38
83

5

Corporate Headquarters: Cisco Systems, Inc., 170 West Tasman Drive, San Jose, CA 95134-1706 USA

Copyright © 2000. Cisco Systems, Inc. All rights reserved. 78-10946-01



 

Before You Begin
Before You Begin
You will need these tools to install the bracket:

• #1 and #2 Phillips-head screwdrivers

• Level

You must also install an Ethernet jack for the telephone in the desired location if an Ethernet jack does 
not currently exist. This jack must be wired appropriately for an Ethernet connection. You cannot use a 
regular telephone jack. For more information on phone installation requirements and warnings, see 
Cisco IP Phone Administration Guide, DOC=78-010453=.

Installing the Bracket

Step 1 Mount the wall bracket to the desired location (Figure 2). You can install the bracket over an Ethernet 
jack, or you can run the Ethernet network cable to a jack nearby.

a. Use the level to ensure the bracket is level, then use a pencil to mark the screw holes.

b. Using a #2 Phillips-head screwdriver, carefully center the anchor over the pencil mark and press 
the anchor into the wall.

c. Screw the anchor clockwise into the wall until it is seated flush.

d. Use the included screws and a #2 Phillips-head screwdriver to attach the bracket to the wall.

Note The cable openings must be facing down.
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Installing the Bracket
Figure 2 Mounting the Wall Bracket
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Installing the Bracket
Step 2 Attach the phone bracket to the IP phone (Figure 3).

a. Detach the handset cord (and headset cord, if there is a headset), power cord, and any other attached 
cords from the base of the phone.

b. On the back of the phone’s footstand, push out the pins and remove the stand. You might need to 
use a screwdriver or other pointed device to push out the pins. The pins are firmly set, so it requires 
significant force to push them out.

c. Attach the bracket by inserting the pins in the same holes vacated by the footstand. The phone’s 
ports should be accessible through the holes in the bracket.

d. Thread the handset cord (and headset cord, if using one) through the hole in the side of the mount 
closest to the handset and headset ports on the phone. Reattach the cords and seat them in the clips 
incorporated into the phone body.

Figure 3 Attaching the Phone Bracket
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Installing the Bracket
Step 3 Remove the handset wall hook in the handset rest, rotate the hook 180 degrees, and reinsert the hook. 
The hook should have a lip on which the handset catches when the phone is vertical (Figure 4).

Figure 4 Preparing the Handset Hook
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Installing the Bracket
Step 4 Attach the Ethernet cable to the 10/100 SW network port and wall jack.

If you are connecting a network device (such as a computer) to the phone, attach the cable to the 
10/100 PC access port.

If you are using an external power supply, plug the power cord into the phone and dress the cord by 
clipping it into the clips incorporated into the phone body next to the 10/100 PC port.

Figure 5 Attaching the Cables
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Installing the Bracket
Step 5 Attach the phone to the wall bracket by inserting the tabs on the top of the phone bracket into the slots 
on the wall bracket. Ensure that the power cord and any other cable that does not terminate in the wall 
behind the bracket are positioned in one of the cable-access openings in the bottom of the bracket. The 
phone and wall brackets’ openings together form circular openings with room for one cable per 
opening.

Figure 6 Attaching the Phone to the Wall Bracket
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Installing the Bracket
Step 6 Using a #1 Phillips-head screwdriver, secure the brackets using the sheet metal screw. The screw goes 
in the bottom face of the bracket.

If you are using the locking version of the mount kit, lock the phone to the wall bracket.

Figure 7 Locking the Phone

This document is to be used in conjunction with the Cisco IP Phone.

Access Registrar, AccessPath, Any to Any, AtmDirector, Browse with Me, CCDA, CCDE, CCDP, CCIE, CCNA, CCNP, CCSI, CD-PAC, the Cisco 
logo, Cisco Certified Internetwork Expert logo, CiscoLink, the Cisco Management Connection logo, the Cisco NetWorks logo, the Cisco Powered 
Network logo, Cisco Systems Capital, the Cisco Systems Capital logo, Cisco Systems Networking Academy, the Cisco Systems Networking 
Academy logo, the Cisco Technologies logo, ConnectWay, Fast Step, FireRunner, Follow Me Browsing, FormShare, GigaStack, IGX, Intelligence 
in the Optical Core, Internet Quotient, IP/VC, Kernel Proxy, MGX, Natural Network Viewer, NetSonar, Network Registrar, the Networkers logo, 
Packet, PIX, Point and Click Internetworking, Policy Builder, Precept, RateMUX, ScriptShare, Secure Script, ServiceWay, Shop with Me, SlideCast, 
SMARTnet, SVX, The Cell, TrafficDirector, TransPath, ViewRunner, Virtual Loop Carrier System, Virtual Voice Line, VlanDirector, Voice LAN, 
Wavelength Router, Workgroup Director, and Workgroup Stack are trademarks; Changing the Way We Work, Live, Play, and Learn, Empowering 
the Internet Generation, The Internet Economy, and The New Internet Economy are service marks; and Aironet, ASIST, BPX, Catalyst, Cisco, Cisco 
IOS, the Cisco IOS logo, Cisco Systems, the Cisco Systems logo, the Cisco Systems Cisco Press logo, Enterprise/Solver, EtherChannel, 
EtherSwitch, FastHub, FastLink, FastPAD, FastSwitch, GeoTel, IOS, IP/TV, IPX, LightStream, LightSwitch, MICA, NetRanger, Post-Routing, 
Pre-Routing, Registrar, StrataView Plus, Stratm, TeleRouter, and VCO are registered trademarks of Cisco Systems, Inc. or its affiliates in the U.S. 
and certain other countries. All other trademarks mentioned in this document are the property of their respective owners. The use of the word partner 
does not imply a partnership relationship between Cisco and any of its resellers. (0004R)

Copyright © 2000, Cisco Systems, Inc.
All rights reserved.

1 2 3

4 5 6

7 8 9

* 0 #

messages directories

settingsservices

ABC DEF

JKL MNO

TUV

OPER

GHI

PQRS WXYZ

38
84

1

8
Installing the Wall Mount Kit for the Cisco IP Phone

78-10946-01


	Installing the Wall Mount Kit for the Cisco IP Phone
	Before You Begin
	Installing the Bracket



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


