O6u4yanHu onepauumn
c TenedoHa

IIpernen Ha onnaiin
MOMOIIL OT TeneoHa

Harucuere @

OchllecTBsSBaHE
Ha MOBUKBaHEe

Buuraere tenedona npean miu
ciie]] HabupaHe Ha KeJlaHus
HOMEp.

IMosTropHO HabupaHe
Ha HOMep

Harucuere IosTHa6. Ui
HarucHete Oyrona "HaBurarms"
pH 3aTBOpEH TelieoH, 3a 1a ce
MOKaXe THCBHUKBT
"OCBhIECTBEHN TIOBUKBAHUSA".

IIpeBkitouBane Ha
clyniajiKara Ha TeneoHa
110 BpeMe Ha pa3roBop

Baursere ciyurankara
Ha TenedoHa.

IpeBximouBane Ha
BHCOKOTOBOPHTEIS U
CITyIIAJIKUTE 110 BPEME
Ha pasroBop

Harucnere @ I @, a cien
TOBA 3aTBOPETE CIyIIAJIKATA.

N3kiouBane Ha 3BYKa

Harucuere @

Ha TenedoHa
HW3nomnsBane Ha Harucuere u nzdepere
JTHEBHHUIIUTE JKEJIaHHs THEBHUK

C ITIOBUKBaHUA

¢ MoBHKBaHMs. 3a Jia Habepere,
MapKUpanTe JajieH 3aluc, cies
KOETO OTBOpeTe TenedoHa.

Pejiakrupase Ha HOMep

Harucuere PemHom, << uiu >>,

3axppxaHe/
BB30OHOBSIBAHE
Ha MOBUKBAaHE

Harucuere 3agPa3 unu Bb300H.

[pexBbprisHe HA
HOBHKBaHE KbM
HOB HOMEp

Harucuere IIpexPa3, BeBenere
CBOTBETHHS HOMEP, CIIe KOETO
HarucHere oTHOBO IIpexPa3.

W3BbpuiBane
Ha MOBUKBAHE
10 HHTEPKOMa

Hatuchere GyToHa 3a
HHTEPKOM, BbBe/leTe Homep,
aKo e Mo, H TOBOpeTe,
CJIe/l KATO YyeTe CHTHAJIA.

3anouBaHe Ha
CTaHJapTEH (CHeIHaeH)
KOH(EpEHTEH Pa3roBop

Harucuere npyru > Kondep,
HabepeTe y4aCTHHKA, CJIe]] KOeTO
HarucHete oTHOBO Kondep.
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BbP3A CNPABKA

IP tenechoH Cisco

Unified 7975G 3a Cisco
Unified Communications

Manager 7.0
(SCCP un SIP)

DyHKUMOHANHM BYTOHM

VIKOHM Ha ekpaHa Ha TenedoHa

MkoHN Ha ByTOHMU

O6uyanHn onepauuu ¢ TenedoHa

®YHKUMOHANHM GyTOHM

AKTyan OOHOBsIBaHE Ha ChABPKAHUETO
Buneope:xnm |M360p Ha pexuM Ha NOKa3BaHe
(camo npu Ha BHJEOTO
SCCP)
Bpb3kn TIperen Ha CPOJHY TOMOIIHH TEMH
Bn300H Bp300HOBsABaHE Ha 3abPKAHO
MOBUKBaHE
JupCs TpexBbpiisiHe Ha ABE TOBUKBAHHS €[HO
(camo SCCP) |kBM apyro
JoxkKau TpenaBane Ha nH(pOpMALHs 3a MpodiemMn
C MOBUKBAHMSATA HA CUCTEMHHUS
aJIMHHHCTPATOP
3anllos 3ama3BaHe Ha aKTUBHO ITOBHKBAaHE
¢ IOMOIITA Ha (BYHKIMSATA 32 3a](bpIKaHEe
Ha MOBHKBAHE
3anamer 3anameTsBaHe Ha W30paHUTE HACTPOUKH
3arBopu 3arBapsiHe Ha TEKYIHs IPO30peLl
H360p 300p Ha eneMeHT OT MEHIO WIIN
MOBUKBaHE
HsrpuBane |M3rpuBaHe Ha 3HAIM BIUICHO OT Kypcopa
npu m3non3Bane Ha "PeqHom"
Usxon Bpsiiane kpM npenumHus eKpaH
H3uncr W3rpuBaHe Ha 3alUCH WIH HACTPOUKH
H3uncrs Bwb3craHoBsBaHe Ha HACTPOMKUTE
1o noapasoupaxe
Kondgep Ch3aaBaHe Ha KOH)EPEHTEH pa3roBOp
KpaiiPa3 IIpexbcBaHe Ha TEKyIL pa3roBOp MIH
Ha TEeKyIIO IIOBHKBAHE 110 HHTEPKOMa
Haoupane Hab6upane Ha TenedoHeH HOMEp
Hawmecs Jlo6GaBsiTe cede U KbM PasroBop
TI0 CTIOIeTICHA JIMHUS
HamKon Jlo6GassiTe cebe cu KbM pa3roBop
T10 CIIOZIeTICHA JIMHUS M Ch3/laBaHe
Ha KOH(EPEHTEH Pa3roBop
HeBe3n BrutrouBaHe/n3KII04YBaHe Ha (yHKIUATA
"He me Ge3nokoiite"
He3Otka OTKIIOHSIBaHE WM TIPEHACOYBAHE HA
MOBHUKBAHE KbM CHCTEMA 3 [JIACOBA TOIIA
HoglIlos OcpllecTBsIBaHE HA HOBO MTOBHKBAHE




O6parHo BpbInane KbM NpeUIIHATA TOMOIIHA
Tema

O6pllos TonyuaBaHe Ha U3BECTHE, KOTaTo AAJIEH
3aeT BBTPEIICH HOMEp ce 0CBOOOIH

Ollpuemane |OTroBop Ha MOBHKBAaHE, KOETO 3BBHU Ha
Ha3Ha4yeHa rpyna

OcnoBHO TMoxa3BaHe Ha OCHOBHOTO MOMOIIHO
MEHIO.

Ortros OtroBapsiHe Ha TOBUKBAaHE

OtmsiHa OtMsiHa Ha JIeliCTBHE HITH U3XOJ OT JIajieH
eKpaH, 0e3 Ja ce mpreMar MPOMEHHUTE

OtclIloca OtcTpaHsBaHe Ha NMOCIEIHHUS YUaCTHHK,
J06aBeH KbM KOH(EPEHTEH pasroBop

OtcYu OtcTpaHsBaHe Ha yYaCTHHK OT
KOH(epeHTEeH pa3roBop

omre TMoxa3BaHe Ha JOIBIHUTEIHH
(yHKuHOHANTHN Oy TOHI

IMoBTHa0 TloBTOpHO HaOMpaHe Ha MOCICAHHS
HabpaH HoMep

Moapoduoctn |OTBapsiHe Ha 3amica ¢ TOAPOOHH TaHHH

(camo SCCP)

3a J1ajleH MHOTOCTPaHEH Pa3roBop
B queBHUIMTE "[IpomycHarn
noBukBanua" 1 "TlonydeHn noBukBaHusA".

IMoxKond Cp3naBaHe Ha KOHQEPEHTEH pa3roBOp
C MOKaHa
IpeBce 3ajaBaHe/OTMSIHA Ha IPEHACOYBAHETO
Ha MIOBUKBAHHUs
IpexPa3 IpexBBpisiHE HA Pa3roBOp
Mpul'pP OTroBop Ha IIOBHKBAHE, KOETO 3BbHH
Ha JIpyra rpyna WiM Ipyra JUHUs
IMpuem OtroBop Ha NIOBHKBAHE, KOETO 3BbHH Ha
Ipyr Tene()OH B pAMKHTE Ha BalllaTa rpyna
Mpucsen IpucbenuHsBaHe Ha HAKOJIKO TEKYIIH

(camo SCCP)

MOBUKBAHMS 32 Ch3aBaHE HA
KOH(EpEeHTEeH pa3roBop

PenHom Penaxrupane Ha HOMep B JIHEBHUK
C MOBUKBAHHS

CnucYu Toka3BaHe Ha yJacTHHIUTE
B KOH(EPEHTEH Pa3roBop

CopkpHad Habupane ¢ uaaekceH Homep 3a 6bp30
HabupaHe

Tnpcene Twpcene Ha 3amuc B TeneOHHUS yKasareln

<< I/I3TpI/IBaHe Ha BbBCACHUTC 3HAIIK

>> IpunBmxBaHe npe3 BbBEACHUTE 3HALN

UkoHn Ha ekpaHa
Ha TenedoHa

TIpeHacOYBaHETO HA OBUKBAHUSATA
€ pasperIeHo

m:.

33,[['[)]‘.))!(&1-{0 TIOBUKBaHE

TToBukBaHe ¢ yCTaHOBE€HA BPb3Ka

Bxozsuio noBukBane

OrBopeH Tenedon

3arBopeH TenedoH

M3snomnsBa ce BHCOKOI'OBOPHUTEIIAT

m &

Paspemnreno Buzneo (camo SCCP)

OocTtbn go

dyHKUMA

Dyuk1wsl, 3aa1eHa Ha OyTOH

MobuHocT, 3aageHa Ha OyTOH

3ajippikaHe Ha PasroBop, 3a1a/IeHO Ha OyTOH

Kondepenren pasrosop, 3aaieH Ha OyToH

IIpexBbpiisiHe HA Pa3roBop, 3a4aJCHO
Ha OyToH

URL agpec Ha o6ciTy:XKBaHETO Ha TenedoHa,
3aj1a/ieH Ha OyTOH

R Hs@TV

Moskere na penaxrupare URL 3ammca
(camo SIP)

AKTHUBHA CIIOfieTIeHa JIMHUS

N30pana omuust

Yaxaio cho01ieHne

TToBukBaHe ¢ TIOTBBPJACHO IIPABO HA JOCTBHII

Indposano noBukpane

JIunusra, cnenena ¢ BLF, ce u3nonssa

JIunusra, cienena ¢ BLF, He ce usnon3sa

IS ISP BRI Rl

[2h)

E E Jlunusra, cnenena ¢ BLF, 38bHH
(BLF npuemane)

3ammmc 3a 6bp30 HabUpaHe, THEBHUK
C IIOBHKBAHIS HIIH TelTe(hOHEH yKazaTen
(HEM3BECTHO CHCTOSHHE HA JINHUSATA)

3aera munnst "He me Gesmokoiire”
(pynxuus BLF)

Heaxrusna BBTpPEIIHA JINHUAA

EnHocrpanHa BbTpelIHA JIMHUSA

JIBycTpaHHa BbTPEIHA JTUHUS

M3znonsea ce ClrynraJikata

M3nonsear ce ciymankure

DN e

Pa3pentena pyHKIms

S @K

KOHU Ha 6yTOHMU

CpobuieHus

Yemyru

ITomon

Tenedonnu ykazarenu

Hacrpoiiku

ek

Bucounna Ha 3ByKa

Bucokorosopuren

Be3 3Byk

@@@[

Cuymarnka Ha TenedoHa
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