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Use these release notes with a Cisco Unified IP Station 7935 running SCCP firmware release 3.2(18).

The SCCP version of firmware release 3.2(18) is compatible with Cisco Unified Communications 
Manager releases 6.0, 5.1, 5.0, 4.3, 4.2, 4.1, 4.0, 3.3, 3.2, and 3.1.
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Cisco Unified IP Phone Documentation

Refer to publications that are specific to your language, phone model and 
Cisco Unified Communications Manager release. Navigate from the following documentation URL:

http://www.cisco.com/en/US/products/sw/voicesw/tsd_products_support_category_home.html
Americas Headquarters:
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Cisco Systems, Inc., 170 West Tasman Drive, San Jose, CA 95134-1706 USA

http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/index.htm


  New and Changed Information
Cisco Unified Communications Manager Documentation

Refer to the Cisco Unified Communications Manager Documentation Guide and other publications 
specific to your Cisco Unified Communications Manager release. Navigate from the following URL:

http://www.cisco.com/en/US/products/sw/voicesw/ps556/tsd_products_support_series_home.html

Cisco Unified Communications Manager Business Edition Documentation

Refer to the Cisco Unified Communications Manager Business Edition Documentation Guide and other 
publications that are specific to your Cisco Unified Communications Manager release. Navigate from 
the following URL:

http://www.cisco.com/en/US/products/ps7273/tsd_products_support_series_home.html

New and Changed Information
Cisco Unified IP Conference Station firmware release 3.3(15) provides support for the following 
features:

• Third-party Corporate Directory

• Personal Directory on Cisco Unified Communications Manager

• Corporate Directory on Cisco Unified Communications Manager

Installation Notes
To load and install the required firmware image for the Cisco Unified IP Conference Station 7935 on 
Cisco Unified Communications Manager 6.0, 5.1, 5.0, 4.3, 4.2, 4.1, 4.0, 3.3, 3.2, and 3.1, follow these 
steps:

Procedure

Step 1 Go to the following URL:

http://tools.cisco.com/support/downloads/pub/Redirect.x?mdfid=278875240

Step 2 To download the firmware for Cisco Unified IP Conference Station 7935, click one of the following 
hyperlinks and follow the prompts: 

• For Cisco Unified Communications Manager 4.3 and earlier: 

 cmterm-7935-sccp.3-2-18.exe

• For Cisco Unified Communications Manager 5.0(1) to 5.0(3): 

cmterm-7935-3-2-18-0-sccp.cop

• For Cisco Unified Communications Manager 5.0(4) and higher: 

cmterm-7935-3-2-18-0-sccp.cop.sgn 

Step 3 To download the Readme file, which contains installation instructions for the corresponding firmware, 
go back to the URL shown in Step 1 and click the appropriate hyperlink.

cmterm-7935-sccp.3-2-18-Readme.htm
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  Caveats
Step 4 Follow the instructions in the Readme file to install the firmware.

Registering the Cisco Unified IP Conference Station with Cisco Unified Communications Manager

To register the Cisco Unified IP Conference Station 7935 with Cisco Unified Communications Manager 
release 6.0, 5.1, 5.0, 4.3, 4.2, 4.1, 4.0, 3.3, 3.2, and 3.1, follow these steps:

Procedure

Step 1 Log in to the Cisco Unified Communications Manager Administration application. 

Step 2 From the menu bar, choose Device > Add a New Device.

The Add a New Device window appears. 

Step 3 Select Phone from the Device Type drop-down menu and click Next.

The Add a New Phone window appears. 

Step 4 Select the Cisco 7935 phone type from the drop-down menu and click Next.

The Phone Configuration window appears. 

Step 5 In the Phone Configuration window, enter information in the following fields: 

• MAC Address 

• Description

Step 6 Click Insert.

The Cisco Unified Communications Manager Administration application asks if you want to assign a 
directory number.

Step 7 Enter the required fields.

Caveats
This section contains these topics:

• Using Bug Toolkit, page 3

• Open Caveats, page 4

• Resolved Caveats, page 4

Using Bug Toolkit
Known problems (bugs) are graded according to severity level. These release notes contain descriptions 
of:

• All severity level 1 or 2 bugs.

• Significant severity level 3 bugs.

You can search for problems by using the Cisco Software Bug Toolkit. 
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  Caveats
To access Bug Toolkit, you need the following items:

• Internet connection

• Web browser

• Cisco.com user ID and password

To use the Software Bug Toolkit, follow these steps:

Procedure

Step 1 To access the Bug Toolkit, go to 
http://tools.cisco.com/Support/BugToolKit/action.do?hdnAction=searchBugs.

Step 2 Log on with your Cisco.com user ID and password.

Step 3 To look for information about a specific problem, enter the bug ID number in the “Search for bug ID” 
field, then click Go.

Open Caveats
Table 1 lists Severity 1, 2 and 3 defects that are open for the Cisco Unified IP Conference Station 7935 
using the SCCP version of firmware release 3.2(18).

For more information about an individual defect, you can access the online record for the defect by 
clicking the Identifier or going to the URL shown. You must be a registered Cisco.com user to access 
this online information.

Because defect status continually changes, be aware that Table 1 reflects a snapshot of the defects that 
were open at the time this report was compiled. For an updated view of open defects, access Bug Toolkit 
as described in the “Using Bug Toolkit” section on page 3.

Resolved Caveats
Table 2 lists Severity 1, 2 and 3 defects that are resolved for the Cisco Unified IP Conference Station 
7935 using the SCCP version of firmware release 3.2(18).

Table 1 Open Caveats for the Cisco Unified IP Conference Station 7935

Identifier Headline and Bug Toolkit Link

CSCsi25311 Meetme softkey has no response when a conference call is made

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&b
ugId=CSCsi25311

CSCsi71403 Cisco Unified IP Conference Station does not retrieve the configuration file on restart

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&b
ugId=CSCsi71403

CSCsk30735 Cisco Unified IP Conference Station 7935 locks while dialing

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&b
ugId=CSCsk30735
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  Obtaining Documentation and Submitting a Service Request
For more information about an individual defect, you can access the online record for the defect by 
clicking the Identifier or going to the URL shown. You must be a registered Cisco.com user to access 
this online information.

Because defect status continually changes, be aware that Table 2 reflects a snapshot of the defects that 
were resolved at the time this report was compiled. For an updated view of resolved defects, access Bug 
Toolkit as described in the “Using Bug Toolkit” section on page 3.

Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed 
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free 
service and Cisco currently supports RSS version 2.0. 

Table 2 Resolved Caveats for the Cisco Unified IP Conference Station 7935

Identifier Headline and Bug Toolkit Link

CSCsk25515 Cisco Unified IP Conference Station does not register to Cisco Unified Communications Manager after 
user accesses switch maintenance

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugI
d=CSCsk25515

CSCsk30735 Cisco Unified IP Conference Station locks while dialing

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugI
d=CSCsk30735

CSCsj28607 Duplicate IP address hangs Cisco Unified IP Conference Station

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugI
d=CSCsj28607

CSCsg03842 Change firmware name for Cisco Unified IP Conference Station 7935 to be consistent with the Cisco 
Unified IP Conference Station 7936

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugI
d=CSCsg03842

CSCsh20507 Cisco Unified IP Conference Station phone book GUI is incorrect

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugI
d=CSCsh20507

CSCsj15171 Cisco Unified IP Conference Station reboots when searching the corporate directory

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugI
d=CSCsj15171
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  Obtaining Documentation and Submitting a Service Request
Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
coincidental.

© 2007 Cisco Systems, Inc. All rights reserved.
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