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Getting Started

Using this Guide
This guide provides you with an overview of the features available on your phone. You can read it 
completely for a solid understanding of your phone’s capabilities, or refer to the table below for 
pointers to commonly-used sections.

If you want to... Then...

Review important safety information See the “Safety and Performance Information” section on 
page 6.

Use your phone after someone else has 
installed it for you

Start with the “An Overview of Your Phone” section on 
page 19.

Connect your phone to the network See the “Connecting Your Phone” section on page 16.

Learn about the buttons and softkeys See the “Understanding Buttons and Hardware” section on 
page 19.

Make calls See the “Placing a Call” section on page 24.

Put calls on hold See the “Using the Hold Button” section on page 26.

Transfer calls See the “Additional Features Available from the Call 
Preferences Menu” section on page 26.

Make conference calls See the “Additional Features Available from the Call 
Preferences Menu” section on page 26.

Change the volume of the ringer or call See the “Adjusting the Volume” section on page 30.

Set up speed dials See the “Setting Up Speed-Dial Numbers” section on 
page 31.
Cisco Unified IP Phone 7905G and 7912G for Cisco Unified CallManager 5.0 (SIP) 5



 

Finding Additional Information
You can access the most current Cisco documentation on the World Wide Web at this URL:

http://www.cisco.com/univercd/home/home.htm

You can access the Cisco website at this URL:

http://www.cisco.com/

International Cisco websites can be accessed from this URL:

http://www.cisco.com/public/countries_languages.shtml

Safety and Performance Information
Read the following safety notices before installing or using your Cisco Unified IP Phone:

Warning IMPORTANT SAFETY INSTRUCTIONS

This warning symbol means danger. You are in a situation that could cause 
bodily injury. Before you work on any equipment, be aware of the hazards 
involved with electrical circuitry and be familiar with standard practices for 
preventing accidents. Use the statement number provided at the end of each 
warning to locate its translation in the translated safety warnings that 
accompanied this device. Statement 1071

SAVE THESE INSTRUCTIONS

Waarschuwing BELANGRIJKE VEILIGHEIDSINSTRUCTIES

Dit waarschuwingssymbool betekent gevaar. U verkeert in een situatie die 
lichamelijk letsel kan veroorzaken. Voordat u aan enige apparatuur gaat 
werken, dient u zich bewust te zijn van de bij elektrische schakelingen 
betrokken risico's en dient u op de hoogte te zijn van de standaard praktijken 
om ongelukken te voorkomen. Gebruik het nummer van de verklaring onderaan 
de waarschuwing als u een vertaling van de waarschuwing die bij het 
apparaat wordt geleverd, wilt raadplegen.

BEWAAR DEZE INSTRUCTIES
6 OL-8167-01
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Varoitus TÄRKEITÄ TURVALLISUUSOHJEITA

Tämä varoitusmerkki merkitsee vaaraa. Tilanne voi aiheuttaa ruumiillisia 
vammoja. Ennen kuin käsittelet laitteistoa, huomioi sähköpiirien 
käsittelemiseen liittyvät riskit ja tutustu onnettomuuksien yleisiin 
ehkäisytapoihin. Turvallisuusvaroitusten käännökset löytyvät laitteen mukana 
toimitettujen käännettyjen turvallisuusvaroitusten joukosta varoitusten 
lopussa näkyvien lausuntonumeroiden avulla.

SÄILYTÄ NÄMÄ OHJEET

Attention IMPORTANTES INFORMATIONS DE SÉCURITÉ 

Ce symbole d'avertissement indique un danger. Vous vous trouvez dans une 
situation pouvant entraîner des blessures ou des dommages corporels. Avant 
de travailler sur un équipement, soyez conscient des dangers liés aux circuits 
électriques et familiarisez-vous avec les procédures couramment utilisées 
pour éviter les accidents. Pour prendre connaissance des traductions des 
avertissements figurant dans les consignes de sécurité traduites qui 
accompagnent cet appareil, référez-vous au numéro de l'instruction situé à la 
fin de chaque avertissement.

CONSERVEZ CES INFORMATIONS

Warnung WICHTIGE SICHERHEITSHINWEISE

Dieses Warnsymbol bedeutet Gefahr. Sie befinden sich in einer Situation, die 
zu Verletzungen führen kann. Machen Sie sich vor der Arbeit mit Geräten mit 
den Gefahren elektrischer Schaltungen und den üblichen Verfahren zur 
Vorbeugung vor Unfällen vertraut. Suchen Sie mit der am Ende jeder Warnung 
angegebenen Anweisungsnummer nach der jeweiligen Übersetzung in den 
übersetzten Sicherheitshinweisen, die zusammen mit diesem Gerät 
ausgeliefert wurden.

BEWAHREN SIE DIESE HINWEISE GUT AUF.
Cisco Unified IP Phone 7905G and 7912G for Cisco Unified CallManager 5.0 (SIP) 7



 

Avvertenza IMPORTANTI ISTRUZIONI SULLA SICUREZZA 

Questo simbolo di avvertenza indica un pericolo. La situazione potrebbe 
causare infortuni alle persone. Prima di intervenire su qualsiasi 
apparecchiatura, occorre essere al corrente dei pericoli relativi ai circuiti 
elettrici e conoscere le procedure standard per la prevenzione di incidenti. 
Utilizzare il numero di istruzione presente alla fine di ciascuna avvertenza  per 
individuare le traduzioni delle avvertenze riportate in questo documento. 

CONSERVARE QUESTE ISTRUZIONI

Advarsel VIKTIGE SIKKERHETSINSTRUKSJONER

Dette advarselssymbolet betyr fare. Du er i en situasjon som kan føre til skade 
på person. Før du begynner å arbeide med noe av utstyret, må du være 
oppmerksom på farene forbundet med elektriske kretser, og kjenne til 
standardprosedyrer for å forhindre ulykker. Bruk nummeret i slutten av hver 
advarsel for å finne oversettelsen i de oversatte sikkerhetsadvarslene som 
fulgte med denne enheten.

TA VARE PÅ DISSE INSTRUKSJONENE

Aviso INSTRUÇÕES IMPORTANTES DE SEGURANÇA 

Este símbolo de aviso significa perigo. Você está em uma situação que poderá 
ser causadora de lesões corporais. Antes de iniciar a utilização de qualquer 
equipamento, tenha conhecimento dos perigos envolvidos no manuseio de 
circuitos elétricos e familiarize-se com as práticas habituais de prevenção de 
acidentes. Utilize o número da instrução fornecido ao final de cada aviso para 
localizar sua tradução nos avisos de segurança traduzidos que acompanham 
este dispositivo.

GUARDE ESTAS INSTRUÇÕES 

¡Advertencia! INSTRUCCIONES IMPORTANTES DE SEGURIDAD

Este símbolo de aviso indica peligro. Existe riesgo para su integridad física. 
Antes de manipular cualquier equipo, considere los riesgos de la corriente 
eléctrica y familiarícese con los procedimientos estándar de prevención de 
accidentes. Al final de cada advertencia encontrará el número que le ayudará 
a encontrar el texto traducido en el apartado de traducciones que acompaña a 
este dispositivo. 

GUARDE ESTAS INSTRUCCIONES
8 OL-8167-01













































 

Customizing Phone Settings

You can personalize your Cisco Unified IP Phone by adjusting settings, as described in the tables below.

Note • If you want to restore your previously saved settings on the phone, go to Menu > Settings 
> more > Restore.

• If you want to restore these settings back to those originally stored on the phone when it 
was manufactured, choose Menu > Settings > more > Factory. All your previously saved 
changes will be reset.

Adjusting the Volume
The table below describes how to adjust and save volume levels on your phone.

Tip If you adjust the handset or speaker volume without saving the change, the volume will revert 
to the previously saved level the next time you use that audio mode.

If you want to... Then...

Adjust the volume 
level for a call

Press the Volume button during a call or after invoking a dial tone. 

Doing so adjusts the volume level for the currently active audio mode. For 
example, if you increase the volume while you are using the handset, you 
have not affected the speaker volume. 

Press Save to preserve the new volume as the default level for this audio 
mode. If you want your phone to keep this volume setting even after a reboot, 
press the Menu button and choose Settings > Save.

Adjust the volume 
level for the ringer

Press the Volume button while the handset is in the cradle. The new ringer 
volume is saved automatically.
30 OL-8167-01
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Setting Up Speed-Dial Numbers
You can set up to nine speed dial numbers on your Cisco Unified IP Phone 7905G and 7912G.

To set up speed dials, follow these steps:

Procedure

Step 1 On the phone, navigate to Menu > Directories > Speed Dials.

Step 2 Select a speed-dial entry and press Edit.

Step 3 Enter a name and phone number.

Step 4 Press Save.
Cisco Unified IP Phone 7905G and 7912G for Cisco Unified CallManager 5.0 (SIP) 31
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Using Voice Messaging, Call Logs, and Directories

You can use feature buttons to access voice messages, call logs, and directories, as outlined in the table 
below.

Note Your company determines the voice message service that your phone system uses. For the most 
accurate and detailed information about using the voice message service, see the 
documentation that came with it.

If you want to... Then...

Set up and 
personalize your 
voice message 
service

Press Message and follow the voice instructions. You can also set up voice 
messaging by pressing the Menu button and selecting Messages.

Your system administrator will provide you with a default password for your 
voice message service. For security reasons, you should change your default 
password as soon as possible.

See if you have a 
new voice message

Look to see if there is a red light on your handset.

Listen to your voice 
messages or access 
the voice messages 
menu

Press Message and follow the voice instructions.

You can also access the voice messaging system by pressing the Menu button 
and selecting Messages.

View your call logs Press the Menu button and select Directories > Missed Calls, Placed Calls, or 
Received Calls. A maximum of nine records are stored in each of these logs.

Dial from a call log Select a listing from the call log, edit the number (if necessary), and go off-hook. 
If you need to edit the number displayed in the log (to add or to remove a prefix, 
for example), press EditDial followed by << to erase digits or >> to reposition 
the cursor to the right. Use the keypad to enter digits.

Erase your call log Follow the steps below to erase the call log:

1. Press the Menu button and choose Directories.

2. Use the navigation button to select Missed Calls, Placed Calls or Received 
Calls.

3. Press Clear if this softkey is displayed.

Note Clear clears the call log for that specific selection only.
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Troubleshooting Your Phone

This section tells you how to access information about your Cisco Unified IP Phone and phone calls 
to help your system administrator or technician diagnose problems with your phone. The information 
in this section is only necessary if your administrator asks you to perform one of the procedures.

If you are asked to... Then...

Access network 
configuration data

Press the Menu button and select Settings > Network Configuration. Select 
the network configuration item to view. Press Menu to exit this menu.

Access status data Press the Menu button and select Settings > Status. Select the status item to 
view: Status Messages, Network Statistics, and Firmware Versions for your 
phone.

Access phone model 
information

Press the Menu button and select Settings > Model Information. Use the 
Navigation button to scroll through and view model information for your 
phone.



Cisco One-Year Limited Hardware Warranty Terms

There are special terms applicable to your hardware warranty and various services that you can use 
during the warranty period.  Your formal Warranty Statement, including the warranties and license 
agreements applicable to Cisco software, is available on Cisco.com. Follow these steps to access and 
download the Cisco Information Packet and your warranty and license agreements from Cisco.com.

1. Launch your browser, and go to this URL:

http://www.cisco.com/univercd/cc/td/doc/es_inpck/cetrans.htm

The Warranties and License Agreements page appears.

2. To read the Cisco Information Packet, follow these steps:

a. Click the Information Packet Number field, and make sure that the part number 
78-5235-03A0 is highlighted.

b. Select the language in which you would like to read the document.

c. Click Go. 

d. The Cisco Limited Warranty and Software License page from the Information Packet appears.

e. Read the document online, or click the PDF icon to download and print the document in 
Adobe Portable Document Format (PDF).

Note You must have Adobe Acrobat Reader to view and print PDF files. You can download 
the reader from Adobe’s website: http://www.adobe.com

3. To read translated and localized warranty information about your product, follow these steps:

a. Enter this part number in the Warranty Document Number field:

78-10747-01C0

b. Select the language in which you would like to view the document.

c. Click Go. 

The Cisco warranty page appears.

d. Read the document online, or click the PDF icon to download and print the document in 
Adobe Portable Document Format (PDF).

You can also contact the Cisco service and support website for assistance:

http://www.cisco.com/public/Support_root.shtml

Duration of Hardware Warranty
One (1) Year
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Cisco One-Year Limited Hardware Warranty Terms
Replacement, Repair, or Refund Policy for Hardware 
Cisco or its service center will use commercially reasonable efforts to ship a replacement part within 
ten (10) working days after receipt of a Return Materials Authorization (RMA) request. Actual 
delivery times can vary, depending on the customer location.

Cisco reserves the right to refund the purchase price as its exclusive warranty remedy.

To Receive a Return Materials Authorization (RMA) Number
Contact the company from whom you purchased the product. If you purchased the product directly 
from Cisco, contact your Cisco Sales and Service Representative. 

Complete the information below, and keep it for reference. 

Company product purchased from

Company telephone number

Product model number

Product serial number

Maintenance contract number
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