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Introduction

e This application note provides interoperability information and documented configurations for a SIP trunk connection between a Mitel 3300
ICP Release 7.1 and Cisco Unified Communications Manager 6.1. End-to-end calls were made to verify basic calls and other features.
Figure 1 shows the integration topology.

¢ The following basic call and supplementary services features were verified: proper establishing and disconnecting of calls; calling name and
number presentation and restriction; alerting name; call transfer (consultation and early-attended); call forwarding (all, busy, and no reply);
call hold; call conference; and voicemail access with MWI1 activation and deactivation. Please note that this document does not address
performance and scalability, which are part of a broader criteria for a deployment-ready solution.

Network Topology

Figure 1. Basic Call Setup
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Limitations

These are the known limitations, caveats, or integration issues with the specified configuration:

The Mitel 3300 ICP SIP Session Timer value must equal or exceed the Cisco Unified Communications Manager 6.1 SIP Min-SE Value
service parameter. The Min-SE Value can be found under the Cisco Unified Communications Manager Service Parameters form. The
Mitel SIP Session Timer can be found on the SIP Peer Profile form. Screenshots of both of these forms are provided on pages 11and
126, respectively.

The Cisco Unified IP Phones and Mitel IP phones depicted in this integration do not support a true blind transfer, but rather, an "early
attended” transfer. The difference is that a party initiating a blind transfer drops out before the final destination starts ringing. To do a

blind transfer, the IP phones must have a specific button or soft key. An early attended transfer initiates the transfer, gets ringback, and
then completes the transfer before the final destination answers. Some Cisco Unified IP Phones (for example, 7940 and 7960 with SIP
loads) do support blind transfer.

The Mitel 3300 ICP did not have a MoH source, so MoH was not verified in this configuration. Cisco Unified Communications Manager
did have a MoH source, and it worked properly with both Cisco and Mitel extensions.

A call from a Mitel extension to a Cisco Unified IP Phone that is forwarded to voice mail hits the “open greeting” and not the proper
voice mailbox. This is due to the diversion header difference between Cisco Unified Communications Manager and the Mitel 3300 ICP.
Therefore, a full voice mail integration using the Mitel 3300 ICP voice mail system was not possible.

A full voice mail integration using Cisco Unity was possible, and Message Waiting Indication (MWI) works properly. However, the
Mitel 5220 IP handset has a feature where a "message” soft key appears, and the user can use it to go directly to voice mail. This soft key
does not appear for voice mail and/or MWI from Unity. The Mitel user has to dial the VM pilot number to access voicemail. This could
easily be programmed into a button on the Mitel handset.

Differences between the SIP implementations of Calling / Connected Line Identification on the Mitel 3300 ICP Release 7.1 and Cisco
Unfied Communications Manager 6.1 affect a variety of interoperability test cases. Cisco Unfied Communications Manager 6.1 uses
Remote Party ID for calling party information, and the Mitel 3300 ICP does not. Diversion headers are structured differently between the
two systems. The following points summarize the differences and the limitations that arise from these differences.

- The Mitel 3300 ICP does not use P-Asserted Identity (PAI) or Remote-Party-ID (RPID) for Caller ID information. The calling party
information (both name and number) is in the ”From” and ”Contact” fields in the INVITE message. The called party information is
in the ”To” (number only) and ”Contact” (both name and number) fields in the 180 Ringing message. The connected party
information is in the ”To” (number only) and "Contact” (both name and number) fields in the 200 OK message.

- Cisco Unified Communications Manager 6.1 uses Remote-Party-ID (RPID) in addition to the the "From” and ”Contact” fields for
Caller ID information. The calling party information (both name and number) is in the "From” field and RPID in the INVITE
message. The calling number is also in the ”Contact” field. The called party information is in the ”To” (humber only) and ”Contact”
fields (number only) and in the RPID (both name and number) in the 180 Ringing and in 183 Session Progress messages. The
connected party information is in the "To” (number only) and ”Contact” fields (number only) and in the RPID (both name and
number) in the 200 OK message.

- The Mitel 3300 ICP Release 7.1 and Cisco Unified Communications Manager 6.1 both send forwarding info in a Diversion header.
However the Mitel diversion header has the structure: Diversion:<sip:15221@172.20.220.254>;reason=unconditional;counter=1,
while the Cisco Unified Communications Manager diversion header has this structure: Diversion: “Alert-C2” <sip:6013
@172.20.214.254>; reason=user-busy;privacy=off,screen=yes. This issue impacts Calling Name/Number ID on forwarded calls
and voice mail scenarios where a Mitel extension calls a Cisco Unified IP Phone that forwards to Mitel voice mail. This causes the
originating Mitel extension to hit the “open greeting” in Mitel voice mail, instead of the proper voice mailbox for the Cisco Unified
IP Phone.

- Connected Name and Number are not supported between the two systems.

- Calling Line ID is not supported on Network/External Transfers.
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- Original calling number is not displayed on the final destination on calls originating from a Cisco Unified IP Phone to a Mitel
extension and forwarded locally to another Mitel extension (for example, C1 calls A1 and Al forwards to B1.) The originator’s
name is displayed, however, after answer. This is not an issue for the reverse call flow (for example, A1 calls C1, and C1 forwards
to D1). The Mitel IP phones display the originator information after a forwarded call is answered, even if all parties are local.

- Neither forwarding name nor number is displayed on the final destination on calls originating from a Mitel extension to a Cisco
Unified IP Phone and forwarded externally to another Mitel extension (for example, Al calls C1, and C1 forwards to B1). This is
not an issue for the reverse call flow (for example, C1 calls Al, and A1l forwards to D1). In those cases, forwarding number is
displayed. This is likely due to the different structures in the diversion header.

- For Local Call Conferences originated from a network/external call (for example, C1 calls A1, and Al conferences in B1; Al calls
C1, and C1 conferences in D1), the Caller ID was not updated properly. The conferencing phone and the third phone properly
displayed “conference” during a three-way conference call, but the originating phone displayed the dialed number. After the
conferencing phone dropped out, the third phone displayed the originator’s name (and number, if the third phone was a Cisco
Unified IP Phone), but the originator still displayed dialed number.

- For Network/External Call Conferences originating from a local call (for example, C1 calls Al, and Al calls D1; Al calls C1, and
C1 conferences in B1), the Caller ID was not properly updated. The conferencing phone properly displayed “conference” during a
three-way conference call, but the originating phone displayed the dialed number, and the third phone displayed the conferencing
party’s name (and number, if the third phone was a Cisco Unified IP Phone). These disaplays did not change when the conferening
phone dropped out.

© 2008 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 4 of 139



T
CI1SCO.

System Components
Hardware Requirements

The following hardware is required:
e  Two Cisco Media Convergence Servers 7800
e  Catalyst 3560 PoE switch
e  Two Cisco Unified IP Phones 7961
e Two Cisco Unified IP Phones 7960
e  Mitel 3300 MX Controller
e  Two Mitel 5220 IP phones
Software Requirements
The following software is required:
e  Cisco Unified Communications Manager Release 6.1
e  Cisco Unity Release 5.0(1)
e  Mitel 3300 ICP Release 7.1 UR2

© 2008 Cisco Systems, Inc. All rights reserved.
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Features

This section lists supported and unsupported features.
Features Supported

e Basic Call

e  Disconnect Supervision

e  Calling Line (Number) Identification Presentation (CLIP)

e  Calling Line (Number) Identification Restriction (CLIR)

e  Calling Name Identification Presentation (CNIP)

e  Calling Name Identification Restriction (CNIR)

e  Consultation Transfer — Local and Network/External

e  Early-Attended Transfer — Local and Network/External

e  Call Forward Unconditional — Local and Network/External

e  Call Forward on Busy — Local and Network/External

e  Call Forward on No Answer — Local and Network/External

e  Call Hold and Resume with MoH — See Limitations section on page 3.
e  Call Conference — Local and Network/External — See Limitations section on page 3.

e Voice Mail integration with Cisco Unity, including MWI

Features Not Supported
e  Connected Line (Number) Identification Presentation (COLP)
e  Connected Name Identification Presentation (CONP)
e  Alerting Name
e  Blind Transfer

¢ Voice Mail Integration with the Mitel 3300 ICP as Message Center PINX

© 2008 Cisco Systems, Inc. All rights reserved.
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Configuration

This section contains configuration menus and commands and describes configuration sequences and tasks.
Configuring the Mitel 3300 ICP Release 7.1

Software Version
The specific software version was 7.1.5.13.

System IP Configuration

System IP Configuration — 1 of 1.

Print... Impurt... Expurt... I Data Refresh Help ﬁ

Major 2008-Jun-02 10:59:59

172.20.220.254 . System Message:

Selection:

[ Al farms (alphabeticaly v

|

[P

[

Suite Assignment

System Account Code Definitic
~[E] systern Audio Files Update
Systemn Capacity Display
Systemn Diagnastics Reporing

e

Systermn Hardware Compute C Gateway IP Address: 172202201
Systemn Hardware Modules Quality of Service (Q0%)
System IP Configuration DiffServ Code Point [063]: 4G

[E] gystern IP Port Assignment
Systermn Options Assignment
System Port Assignment
System Speed Call Assighme
""T1IE1 Framer Configuration
""Telephone Directory Assignme
""Telephones - Programmed
""Telephones - Unprogrammed
""Trafﬁc Cptions Assignment
""Trunk Circuit Descriptar - MSD
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assigr
""Trunk Circuit Descriptor Assion
""Trunk Circuit Descriptor Assiol

w

R Trank fran Secinnmant b

| >

ESystem IP Configuration

Host Name:
System IP Address:
Subnet Mask:

17220220254
2652552550

Change
BlDomain Name Service (DNS)
Domain Hame:

Primary DNS Server:
Secondary DNS Server:

4221
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SIP Trunk Setup

Network Element Assignment — 1 of 2.

Alarm Status: ) Major 2008-Jun-02 10:59:59 Import... Export... Data Refresh Help Ex'rt

172.20.220.254 - System Message:
Selection:

[ All forms (alphabetical) v add || change | Delete | [IEENSRENEEE BEVNeE

=] WILILINIS I OSL Uiy urauun

-~ [E] Muttiline Set Group Assignmer ElNetwork Element Assignment
Multiline Set Key Assighment

Multiling Set Status Assighme Name# Type FQODHN or IP Address Data Sharing Version
~[E] Netwark Element Assignment {Local) 3300 ICP 172.20.220 254 715613
[E] Netwark Senices Unit Configu Ch-Venus Other 172.20.714.254 MO

- [E] Network Specific Facilities
Metwark Synchranization
[E] Metwarked W Servars
Metwarked W User Configura
Mode ldentity Assignment
Online Services Configuration
OMSIORE Circuit Assignment
Qutgoing Mumber Assignmern
Page Group Assignment
~[E] Path Assignment
Fath Interflow Dialing List Assi
PeripherallDSU Unit Configure—
Personal Speed Call Assignm
Fersonal Speed Call Directory
Pickup Group Assignment
~[E] Protocol Assignment
~[E]PSC DSP Assignment
Quad BRI Framer Configuratio
RAD Greeting Configuration
Remote Agent Subgroup Assic
w

0 = PSRV Py RO Y PO

| 3

MNetwork Element Assignment

Name:
Type: 33001CP
FQDHN or IP Address: 172.20.220.254
Data Sharing:

Local: True

Version: T1513

3300/SX-2000 Properties
Primary Node Id (PNI):

|
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Network Element Assignment — 2 of 2.

Major 2008-Jun-02 10:59:59 Print... I Import... I Exzport... I Data Refresh Help Ex'rt

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly v Add | Change | nelete [ EENCEEREEN BEEREH

=] WIUILINIS I OSL Uy uranun

- Blwutiiine Set Group Assignmer ENetwork Element Assignment
Multiline Set kKey Assignment

- [E) Muttiline Set Status Assignme Name# Type FODN or IP Address Data Sharing WVersion
- [ElNetwork Element Assignment {Local) 3300 ICP 172.20.220.254 71513
~[E] Netwark Senvices Unit Configu Ch-venus Other 172.20.214.254 MO

- [E] Metwark Specific Facilities
Metwark Synchronization
Metwarked Wi Servers
Metwarked WM User Configura
~[E] Mode Identity Assignment
Online Services Configuration
OMBIOPS Circuit Assignment
Outgoing Mumber Assighmen
Fage Group Assignment

Path Assignment

Path Interflow Dialing List Assi
FeripheralfDSU Unit Configurs—
Fersonal Speed Call Assignm
Persanal Speed Call Directary
Pickup Group Assignment
Frotocol Assignment
~[E]PsC DEP Assignment

Quad BRI Framer Configuratio
RAD Greeting Configuration
Remaote Agent Subgroup Assic

N = SRV PP RO RY POt

| 3

Network Element Assignment

Name: Chi-venus
Type: Other

FODN or IP Address: 172.20.214.254
Data Sharing: e

Local: False
Version:

SIP Peer Specific
SIP Peer Transport: UDF
SIP Peer Port: G060
External SIP Proxy FQDN or IP Address:
External SIP Proxy Transport:
External SIP Proxy Port: 0
SIP Registrar FODN or IP Address:
SIP Registrar Transport:
SIP Registrar Port: i

|
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System IP Port Assignment — 1 of 1.

Alarm Status: '!I Major 2008-Jun-02 10 Print... I Import... I Export... I Data Refresh Help Ex'rt

172.20.220.254 - System Message:
Selection:
[ Al farms (alphabeticaly |

Route List Assignment {(Optior 4
Route Plan Assignment (Optio ESystem IP Port Assignment
Single Line DNI Set Configura
Single Line IP Set Configuratic
~[E] 2IF Peer Profile

SIP Peer Profile Assignment b
SMDR Options Assignment

~[E] SNMP Configuration

SMMP Trap and Community As
Software Logs - All

- [E] software Logs - Error

Sofbware Logs - Info

Software Logs - ¥Warming

Station Service Assignment
Suite Assignment

System Account Code Definitic
[E] aystern Audin Files Update
System Capatcity Display
Systemn Diagnastics Reporing
System Hardware Compute ©
Systermn Hardware Modules
System IP Configuration

[E] aystern IP Port Assignment
System Options Assignment
System Port Assignment
System Speed Call Assighme
| >

SIP UDP Port: 5060
SIP TCP Port: 5060
SIP TLS Port: 5061

© 2008 Cisco Systems, Inc. All rights reserved.
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SIP Peer Profile — 1 of 2.

Note: The Mitel 3300 ICP SIP Session Timer value must equal or exceed the Cisco Unified Communications Manager 6.1 SIP Min-SE Value.
The range for the Mitel 3300 ICP SIP Session Timer is 90 — 9999 seconds, and the default is 90 seconds. The range for the Cisco Unified
Communications Manager 6.1 SIP Min-SE Value is 60 — 86400 seconds, and the default is 1800 seconds. The value shown here is 240 seconds,
because that was the value on Cisco Unified Communications Manager 6.1 at the time of testing. However, if the Cisco Unified
Communications Manager 6.1 SIP Min-SE Value had been set to default, the Mitel SIP Session Timer value would have been set to 1800 —
9999. See note on page 126.

Alarm Status: (') Major 2008-Jun-13 12:22:36 Data Refresh [Exit]

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly v add || change || Delete

Rermate Busy Larp ASsignme »
[E]Remaote Directary Number Ass BSIP Peer Profile
~[E]Restore Network SIP Peer Outbound s Trunk Session Compression
Restriction . N
B Route Assignment Element Profile Lahel Proxzy Server Service Timer Zong
Ch-venus Ch-Yenus False 1 240 1

Route List Assignment {Optior
Route Plan Assighment (Optio
Single Line DNI Set Configura
Single Line IP Set Configuratic
~[E] 1P Peer Profile

SIF Peer Profile Assignment b
SMDR Options Assignment
~[E] sMMP Configuration

SMMP Trap and Community As
Software Logs - All

- [E] gofware Logs - Error
Sofbware Logs - Info

BsIP Peer Profile
SIP Peer Profile Lahel: CM-Yenus
Network Element: CM-Yenus
Local Account Information
Registration User Name: 3300
Address Type: IP Address:
172.20.220.254

Outbound Proxy Server:

Calling Line 1D

Default CPN:
~[E] software Logs - waming Restriction: False
Station Service Assignment
Suite Assignment Policies

[E] systern Account Code Definitic Trunk Service: 1
Systermn Audia Files Update Inter_connec‘! Restriction: . 16
~[E] systern Capacity Display Session Timer: 40 )
System Diagnostics Reporting Compression Zone: 1
SMDR Taa: 0 v

System Hardware Compute C

-
Systern Hardware Modules _ Page U @i L -

Systermn IP Configuration “w Add Member Delete Member
|

EOutguing DID Ranges
DID Ranye CPH Substitution

© 2008 Cisco Systems, Inc. All rights reserved.
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SIP Peer Profile — 2 of 2.

7

') Major 2008-Jun.02 10

Alarm Status:

172.20.220.254 - System Message:
Selection:
[ Al farms (alphabeticaly

W

Quad BRI Framer Configuratio -
RAD Greeting Configuration
Remaote Agent Subgroup Assic
Remote Busy Lamp Assignme
Remaote Directory Mumber Ass
Restare

~[E] Route Assignment

Ruoute List Assignment (Optior
Route Plan Assignment {Optio
Single Line DI Set Configura
Single Line IP Set Configuratic
- [E] 8P Peer Prafile

SIP Peer Profile Assignment b
SMDR Options Assignment
SNMP Configuration

[E] SMMP Trap and Corrunity A:
Sofbware Logs - All

Software Logs - Error

~[E] software Logs - Infa

Software Logs - YWarning
Station Service Assignment
Suite Assignment

Systermn Account Code Definitic
System Audio Files Update
System Capacity Display

[E] svstern Diagnostics Reparting ¥
| ¥

Print... Impurl... Export... I Data Refresh Help ﬁ

Add Change Delete

BSIP Peer Profile
Network SIP Peer Outhound Restriction Trunk Session Compression
Element Profile Label Proxy Server Service Timer fone
ChM-Yenus CM-Yenus False 1 40 1

SMDR Tay: i A

HAT Keepalive: Falze

Enable Mitel Proprietary SDP: ‘fes

Use P-Asserted Identity Header: Mo

Use Restricted Character Set For Authentication: Mo

Disable Reliable Provisional Responses: Mo

Use Alternate Destination Domain: Mo

FODN or IP Address: 172.20.220.254

Ignore Incoming Loose Routing Indication: Mo

Use Last Negotiated Port for SDP: Mo

Suppress Use of SDP Inactive Media Streams: Mo

Enable Special Re-invite Collision Handling: Mo

Enable sending '+ for E.164 numbers: Mo

Force sending SDP in initial Invite message: Mo

Use To Address in From Header on Qutgoing Calls: Mo

Force Answer - send SDP in initial Invite: Mo
Authentication

User Name: system

Password: e

Confirm Password: T
Authentication Option for Incoming Calls: Mo =

Authentication b
WEEEESEEN Page 0 of 0 T NEEEEN
| Adamember || Delete Member
EOutgoing DID Rangyes
DID Range CPN Substitution

© 2008 Cisco Systems, Inc. All rights reserved.
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SIP Peer Profile Assignment by Incoming DID- 1 of 1.

Alarm Status: '[| Major 2008-Jun-02 10 Print... I Import... I Export... I Data Refresh Help Ex'rt

172.20.220.254 - System Message:
Selection:

[ Al farms (alphabeticaly v Add Change || Delete

Quad BRI Framer Configuratio -
RAD Greeting Configuration
Remaote Agent Subgroup Assic
Remote Busy Lamp Assignme
Remaote Directory Mumber Ass
Restare

~[E] Route Assignment

Ruoute List Assignment (Optior
Route Plan Assignment {Optio
Single Line DI Set Configura
Single Line IP Set Configuratic
- [E] 8IF Peer Profile

SIF Peer Profile Assignment b
SMDR Options Assignment
SNMP Configuration

[E] SMMP Trap and Corrunity A:
Sofbware Logs - All

Software Logs - Error

~[E] software Logs - Infa

Software Logs - YWarning
Station Service Assignment
Suite Assignment

Systermn Account Code Definitic
System Audio Files Update
System Capacity Display

[E] svstern Diagnostics Reparting ¥
| ¥

BSIP Peer Profile Assignment by Incoming DID

Incoming DID Range  SIP Peer Profile Label Comment
16% 6 Chl-Yenus for Cisco IP phones to hit Mitel W

SIP Peer Profile Assignment by Incoming DID

Incoming DID Range: 16* B*
SIP Peer Profile Lahel: CM-venus
Comment: for Cigeo IP phones to hit Mitel W

© 2008 Cisco Systems, Inc. All rights reserved.
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Trunk Service Assignment-1 of 1.

Alarm Status: '[| Major 2008-Jun.13 12:22:36 Print... I Import... I Export... I Data Refresh Help Ex'rt

172.20.220.254 - System Message:
Selection:

|AII forms {alphabetical) w Change Change Page Change All Clear
~[E systern Speed call Assignme &
yeem : MRS Pago 1 of 15 o to: ] << N >

'T1 [E1 Framer Configuration

~[E) Telephane Directory Assignme BTrunk Service Assignment
Trunk Service Release Link Class of Class of Intercept Trunk
Number Trunk Service Restriction Number Lahel

1 Mo 1 1 300 1 SIF - CUCHM

""Telephones - Programmed

""Telephones - Unprogrammed
""Traﬁ’lc COptions Assighment

_— ) 2 Mo 1 1 300 1
""Trunk Circuit Descriptor - MSD
""Trunk Circuit Descriptor Assio 3 Mo 1 1 200 1 PRI-DMS
""Trunk Circuit Descriptar Assial 4 Mo 1 1 300 1
""Trunk Circuit Descriptor Assiol ] Ma 1 1 100 q
- [E] Trunk Circuit Descriptor Assigl B Mo 1 1 300 1
....Trunk Circuit Descriptar Assial 7 Mo 1 1 300 1
B Trunk Circuit Descriptor Assign 8 Mo . ; o 1
""Trunk Circuit Descriptor Assiol
) ] Ma 1 1 300 1
""Trunk Group Assignment
10 Ma 1 1 300 1

""Trunk Serice Assignment

Unit Configuration Display
URIMumber Translation

User Authorization Profiles

User Configuration

""Voice Mail Options Assignmer
~[E]voice Mail Port Assignrment
~[Elvoice mail Port capacity
""Voice Mail Prompt Language 2
""Vnice Mailbox Configuration  —

""Vnice Quality Configuration hd
|

Trunk Service Assignment

Trunk Service Number: 1
Release Link Trunk: MNo
Class of Service: 1
Class of Restriction: 1
Baud Rate: 300
Intercept Humber: 1
Non-dial In Trunks Answer Point - Day:

Non-dial In Trunks Answer Point - Night 1:

Non-dial In Trunks Answer Point - Night 2:

Dial In Trunks Incoming Digit Modification - Absorh: 1]
Dial In Trunks Incoming Digit Modification - Insert:

Trunk Label: PRIQSIG

© 2008 Cisco Systems, Inc. All rights reserved.
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Routing

ARS Digits Dialed Assignment — 1 of 1.

) Major 2008-Jun-02 10: Print... I Import... I Exzport... I Data Refresh Help Ex'rt

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly v add || Change || Delete

Az )
- B Advice of Charge SR Page 1 of 1 " Go to: value: [ <
""Agent 1D Assignment Bars Digits Dialed Assignment
""Agent Skill Group Assignment Digits Dialed Humber of Digits to Follow Termination Type Termination Humber
~[E] Alarm Details = 16 3 Route 1
""Analng Services Unit Configur 235 4 Route 27
""Analog Set Assignment a0 2 Route 1
""Analng Trunk Assighment 40 2 Route 11
""Application Logical Port Assigr 45 5 Route -
""ARS Digits Dialed Assignmen
a0 2 Route 22
""ARS Leading Digits Assignme
""Associated Directory Mumber 52 2 Route 111
- [E] Attendant Softkey Assignment i 4 Route 111
~[El Backup &0 2 Route 1
Bearer Capahilities 777 2 Route 3
Business Hours Configuratior 79 3 Route 11

~[E] call Park Assignment

Call Progress Tone Detection

Call Rerouting Always Alternat

Call Rerouting Assighment

Call Rerouting First Alternative

Call Rerouting Second Alterna

Calling Line ID Restriction

Card Assignment

- [E] cESID Assignment

~[E] CESID Assignment - Default o
| >

|
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e,
CISCO.

ARS Leading Digits Assignment — 1 of 1.

Alarm Status: >_<| Critical 2007-Aug-23 18:03:57 Prim... I Import... I Export... I Data Refresh Help E:'rt

172.20.220.254 . System Message:
Selection:
[ Al farms (alphabeticaly v/

Az .
- [E] Advice of Charge BEREGRES Page 1 of 1 Hext|

""Agent 1D Assignment EARs Leading Digits Assignment

Add Change Change Page Change All Delete

>

[El agent Skill Group Assignment Leading Digits Second Dial Tone COR Group Number
- [E] Alarm Details 3 Fi Mo
""Analng Serices Unit Configur: 4 o]
""Analng SetAssignment 5 Mo

""Analog Trunk Assignment
""Application Logical Port Assigr
""ARS Digits Dialed Assignmen
""ARS Leading Digits Assignme
""Associated Directory Mumber s
""AﬂendantSoﬂkeyAssignment
Backup

~[E] Bearer Capabilities

Business Hours Configuratior
Call Park Assignment

Call Progress Tone Detection
Call Rerouting Always Alternat
Call Rerouting Assignment
Call Rerouting First Alternative
Call Rerouting Second Alterna
Calling Line ID Resgtriction

- [E] card Assignment

~[E] cESID Assignment

~[E] CESID Assignment - Default

| >

|l

Abo

em Administration
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e,
CISCO.

Route Assignment: Route 1 to Cisco Unified Communications Manager 6.1 — 1 of 1.

Alarm Status: ) Major 2008-Jun-02 10:59:59 Print... Import... Data Refresh Help Ex'rt

172.20.220.254 - System Message:
Selection:

| All forms {alphabetical) A Change Change Page Change All Clear
B auas s Framer connauraio - T TR Ty o o: I v-v-: I -

RAD Greeting Configuration
Remote Agent Subgroup Assic

ERoute Assignment

Trunk

COR Digit Digits

“EJRemote Busy Larmp Assignme Eﬂumtzer E‘I':al:ltlll?ri Group g:‘;ﬁﬁ:er Group Modification  Before .II-‘:D“;B Compressior
~[E| Remote Directary Number Ass Number Humber  Number OQutpulsing yp
Bl Restare 1 SIF Trunk ChMenus 1 ’ o
Route Assignment 2 o
Route List Assignment (Optior 3 3 - Web Page Dialog off
Ruaoute Plan Assignment (Optio
) ) 4 Route Assignment off
Single Line DNI Set Configura c on
Single Line IP Set Configuratic
- [E] 8IP Peer Profile B Rout? Numhllar: Off
) 7 Routing Medium: of
SIF Peer FProfile Assignment b
! ) Trunk Group Humber:
SMDR Options Assignment 2 Off
) SIP Peer Profile: Chi-Venus s
SHMP Configuration ] off
COR Group Number: 1
SMMP Trap and Community As 10 p off
2] software Logs - Al " Digit Modification Number: 1 of
- [E] software Logs - Error . Digits Before Qutpulsing: v| o
B sotware Logs - Infa Euute Type: v
13 ompression: off
[El sotware Logs - warning p Off On
Station Service Assignment 14 Off
~[E] Suite Assignment 15 off
System Account Code Definitic
Systern Audio Files Update
~[E] systern Capacity Display
~[E] gvstern Diagnostics Reporting ¥
< | ¥

|~
|l

© 2008 Cisco Systems, Inc. All rights reserved.
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e,
CISCO.

Digit Modification Assignment — 1 of 1.

Alarm Status: ____jx":] Critical 2007-Aug-23 18:03:57 Prim... I Import... I Export... I Data Refresh Help E:'rt

172.20.220.254 . System Message:
Selection:
[ Al farms (alphabeticaly v/

Change Change Page Change All Clear

Doner orere ol M rage 1 of 5t * [vex  Goto vatve: [ oo
~[E] DHCP Static 1P EDigit Modification Assignment

~[E] DHOP Subnet Digit Modification Number of Digits to Digits to be Final Tone Plan/Information
DID Ranges far CPN Substitut Number Absorb Inserted Marker
Digit Modification Assignment ! 0

~[E) Digital Link Assignment z o

- [E] Digital Trunk Assignment 3 i

- [E] Dimension Selection 4 i

Distribution List Configuration 5 1

DI Cansole Configuration & 0 ;

~[E] DTS service Assignment ; 0

Dual T1/ET Framer Configurat

""E and M Trunk Assignment # D

- [E]Embeddad Media Sources 8 0

Fax Detection Assignment 10 ]

~[ElFeature Access Code Assignn " 0

Greetings Assighment 12 ]

Greetings Definition 13 0

~[E] High Layer Gompatibility 14 0

Haotel Options Assignment 15 0

Hunt Group Assignment

- [E]1IcPiPEX Assignment

Idle Softkey Assignment

Independent Account Code De

Intercept Handling Assianmen g

|l

| >
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e,
CISCO.

Classes of Service

Main COS Form -1 of 1.

Alarm Status: >_<| Critical 2007-Aug-23 18:03:57 Prim... I Import... I Export... I Data Refresh Help E:'rt

172.20.220.254 . System Message:

Selection:
|AII farms (alphaketical) v| Class of Service Options Assignment Search:

Call Rerouting Always Alternat “
Gall Rerouting Assignment Find a field named: LR % |that has avalue of I:I >
Call Rerouting First Alternative
Call Rerouting Second Alterna
Calling Line ID Restriction

Card Assignment

- [E] cESID Assignment 3
- [E] CESID Assignment - Default

CESID Logs First | Previous | Hext | Last

Change Aftribute Assignment
Class of Restriction Group As: Class Of Service Number Comment
Class of Service Options Assic 1 S ——
Cluster Element Assignment
COTane Detection
Compression Zone Assignme
Controller Module Configuratic
Controller Registry Configurati
- [E] CPN Substitution

Day and Time Zone Assignme
Default Account Code Definitio
Department Assignment

~[E] Device Cannectivity - A1l
Device Connectivity - Moved
~[ElDHCR IF Address Range

~[E] DHCP Lease viewer

B nHrP Antinne

Change Copy

Bl Class of Service Options Assignment

15221 815222

th s L bk

|

|
£

About em Administration
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e,
CISCO.

COS-Trunks — 1 of 6.

Alarm Status:

Critical 2007-Aug-29 18:29:43 - -- Web Page Dialog resh Help Eu'rt
172.20.220.254 - System Message: 2

B Class of Service Options Assignment

Selection:
| All forms (alphabetical) v|
- Class Of Service Number: 1

B card assignment 5 Comment: SIP to CUCM
[ cesiD Assignment Account Code Verified: @ No OYes
~[E] cESID Assignment - Default ACD Make Busy on Login: ® Mo Oves =
~[E) cESID Logs ACD Silent Monitor Accept: @ No O Yes
Change Attribute Assignment ACD Silent Monitor Allowed: ® No O Yes
~[El class of Restriction Group Ase ACD Silent Monitor Notification: ®MNo OYes
Class of Semice Options Assic ANVDNIS/ISON Number Delivery Trunk: O Mo @ Yes
B Cluster Elsment Assignment Auto Answer Allowed: O Mo @ Yes Change | Copy

Brokers Call: @ Mo O Yes

[E|COTone Detection
) : Busy Overide Security: @ No O Yes
Compression Zone Assignme Call Announce Line: ® Mo O Yes
Controller Module Configuratic Call Ferwarding Accept: O Mo ® Yes
~[E controller Registry Configurat Call Forwarding (External Destination): O No @ Yes
~[E] cPN Substitution Call Forwarding (Internal Destination): O Mo ® Yes
Day and Time Zone Assignme Call Forward Override: @ No O Yes
- [E] Default Account Code Definitio Call Hold: O Mo ® Yes
~[E| Depariment Assignment Call Hold Remote Retrieve: O Mo ® Yes
[ Device Cornectivity - All Call Hold - Retrieve with Hold Key: ® Mo O Yes
) . Call Park-Allowed To Park: @ Mo O Yes
Device Connectivity - Moved

Call Pickup Dialed Accept: O Mo @ Yes

~[E|DHCP IF Address Range
OHEP L vi 9 Call Pickup Directed Accept: OMa ®Yes
ease Viewer .

Call Privacy: ® Mo O Yes
~[E]DHCF Options Call Reroute after CFFM to Busy Destination: @ No O Yes
B oHeR Sarver Call Waiting Swap: @ No O Yes
~[E] DHCF Static IP Calling Name Display - Internal - ONS: O Mo @ Yes
~[E]DHCP Subnat Calling Number Display - Internal - ONS: O Mo @ Yes
DID Ranges for CPN Substitut Calling Party Name Substitution: @ Mo O Yes
- [E] Digit Modification Assignment Campon Tone Security / FAX Machine: ® Mo OYes

* Check COR after PSTH Dial Tone: O No ®Yes
Ahaout sAdministration
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CISCO.

COS-Trunks -2 of 6.

Alarm Status:

172.20.220.254 . System Message:

Critical 2007-Aug-29 18:29:43 & __ Web Page Dialog

Check COR after PSTN Dial Tone:

Selection: Clear All Features Remote: O Ma ® Yes
[All forms (alphabetical) v Conference Call: O Mo ® Yes
2 COV/ONS/E&M Voice Mail Port: O Mo ® Yes
~[E card Assignment 3 DASS Il OLUTLI Provided: @ No Oves
B cesiD Assignment Dialled Night Service: ® No O es
CESID Assignment - Default Disable Call Reroute Chaining On Diversion: ® Mo OYes
CESID Logs Disable Conference Join Tone: @ MNo O Yes
Change Aftribute Assignment Disable Executive Busy Override Tone: ® No O Yes
~[B) class of Restriction Group As: Disable Send Message: @ Mo O Yes
Class of Semvice Options Assic Display ANI/ISDN Calling Number Only: ® Mo O Yes
Cluster Element Assignment - Display ANLDNIS/ASDN Calling/Called Number: @ Mo O Yes Change Copy
B coTone Detection B Display Caller ID on multicall’keylines: O Mo ®Yes
) ) |—' Display DNIS/Called Number Before Digit Modification: ® Mo OYes
Compression Zone Assignme 4 Display Dialed Digits during Outgoing Calls: O Mo ® Yes
~[E] Contraller Module Configuratic Display Held Call ID on Transfer: @ Mo O Yes
Controller Registry Configurati Do Not Disturh: (o O Yes
~[E] cPN Substitution Do Not Disturh - Access to Remote Phones: ® Mo OYes
- [E] Day and Time Zone Assignme Do Not Disturh Permanent: @ No O Yes
Default Account Code Definitio Emergency Call Notification - Audio: @ Mo OYes
[l Department Assignment Emergency Call Notification - Visual: ® Mo OvYes
- [E] Device Cornectivity - Al Enable Call Duration Limit on External Calls: @ No O Yes
Device Connactivity - Moved Enable Call Duration Limit on Internal Calls: ® No O Yes
E)DHCP 1P Add " Executive Busy Override: @ Mo OYes
ress Range
) g External Trunk Standard Ringhack: O Mo ® Yes
DHCP Lease Viewer Flexible Answer Point: @ Mo OYes
~[ElDHCF Options Follow 2nd Alternate Reroute for Recall to Busy ACD Agent:  ®No O Yes
B oHeP server Forced Verified Account Code: ® Mo OYes
- [E] DHCP Static 1P Forced Non-Verified Account Code: ® No O Yes
~[E] DHCP Subnet Group Call Forward Follow Me Accept: ® Mo OYes
~[El DD Ranges for PN Substitut Group Call Forward Follow Me Allow: @ MNo O Yes
~[E] Digit Madification Assignment Group Page Accept: @ Mo Oes
< | > Group Page Allow: @ No O Yes v
Ahaout FAdminiztration
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CISCO.

COS-Trunks - 3 of 6.

Alarm Status:

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly v/

|l

|

Card Assignment

~[E] cESID Assignment

- [E] CESID Assignment - Default
~[E| CESID Logs

Change Attribute Assignment
Class of Restriction Group Ass
Class of Service Options Assic
Cluster Element Assighment
COTane Detection
Compression Zone Assignme
Cantraller Module Configuratic
Controller Registry Configurati
~[E] cPN Substitution

Day and Time Zone Assighme
Default Account Code Definitio
Department Assignment

[E] Device Connactivity - Al

Device Connectivity - Moved
~[ElDHGP IF Address Range

DHCP Lease Viewer

[E] DHCP Options

- [E] DHGP Server

~[E] DHCP Static 1P

~[E]DHCP subnet

DID Ranges for CPM Substitut

[E] Digit Modification Assignment %
| *

About Administration

Critical 2007-Aug-29 18:29:43 & __ Web Page Dialog

Group Page Allow:

Handset Volume Adjustment Saved:
Handsfree AnswerBack Allowed:
HCI'CTITAPI Call Control Allowed:
HCICTITAPI Monitor Allowed:
Head Set Switch Mute:

Hot Desk Remote Logout Enabled:
Hot Desk Login Accept:

Hotel Room Extension:

Hotel Room Monitor Setup Allowed:
Hotel Room Monitoring Allowed:
Hotel/Motel Room Personal Wakeup Call Allowed:
Hotel/Motel Room Remote Wakeup Call Allowed:
Individual Trunk Access:

Keep Tellir Entry on Check Out:

Local Music On Hold source:

Loudspeaker Pager Override:

Loudspeaker Pager Equivalent Zone Override Security:

Message Waiting:

Message Waiting Audible Tone Notification:
Message Waiting Deactivate On Off Hook:

Message Waiting Inquire:

Multiline Set Loop Test:

Multiline Set Message Center Remote Read Allowed:
Multiline Set Music:

Multiline Set On-hook Dialing:

Multiline Set Phonebook Allowed:

Multiline Set Voice Mail Callback Message Erasure Allowed:

Name Suppression on outgoeing Trunk Call:
Non DID Extension:

Non-Prime Public Network ldentity:

Non Verified Account Code:

Off-Hook Voice Announce Allowed:

© 2008 Cisco Systems, Inc. All rights reserved.

@ No
@ No
@ No
@ No
® No
@ No
@ No
@ No
@ No
@ No
@ No
® No
O Mo
@ No
@ No
@ No
@ No
O No
@ No
@ No
O No
@ No
@ No
@ No
O No
@ No
@ No
® No
@ No
@ No
@ No
@ No

O Yes

OYes
OYes
OVYes
O Yes
O Yes
OYes
O Yes
OYes
OYes
OYes
O Yes
@ Yes
OYes
O Yes
OYes
OYes
® Yes
O Yes
OVYes
® Yes
O Yes
O Yes
O Yes
® Yes
OYes
OVYes
O Yes
O Yes
OYes
O Yes
OYes v

Change Copy

<
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CISCO.

COS-Trunks -4 of 6.

Alarm Status:

172.20.220.254 . System Message:

Critical 2007-Aug-29 18:29:43 & __ Web Page Dialog

OffHook Voice Announce Allowed:

Selection: ONS CLASS/CLIP: Message Waiting Activate/Deactivate: ® Mo OYes
| All forms (alphabetical) v| ONS CLASS/CLIP: Set: @ Mo O Yes
o ONS CLASS/CLIP: Visual Call Waiting: @ Mo O Yes
Card Assignment N ONS/OPS Internal Ring Cadence for External Callers: ® Mo OVYes
~[B cesID Assignment Override Interconnect Restriction on Transfer: ® Mo O Yes
~[E] cESID Assignment - Default Pager Access All Zones: OMa ®Yes
~[E] CESID Logs Pager Access Individual Zones: ® Mo O es
Change Aftribute Assignment Privacy Released: @ Mo O Yes
~[Elclass of Restriction Group Ass Public Network Access via DPNSS: O No @ Yes
Class of Service Options Assic Public Network ldentity Provided: O Ma ® Yes
Cluster Element Assignmant Public Network To Public Network Connection Allowed: O Mo ® Yes Change Copy
B0 Tone Detection B9 Public Trunk: ® No O Yes
i ) l r can Progress Tone: @ No O Yes
~[E)compression Zone Assignme 4 Record-A-Call Active: ® Mo O es
Controller Module Configuratic Record-A-Call - Start Recording Automatically: ® Mo OYes
~[B controlter Registry Configurat Record-A-Call - Save Recording on Hang-up: ® Mo OYes
B cPn Bubstitution Recorded Announcement Device: ® Mo OYes
Day and Tirme Zone Assignme Recorded Announcement Device - Advanced: = Mo O Yes
Default Account Code Definitio Redial Facilities: O Mo ® Yes
- [El Department Assignment Return Disconnect Tone When Far End Party Clears: @ No O Yes
Device Connectivity - All Ringing Line Select: ® Mo O Yes
Device Connectivity - Moved SC1000 Attendant Basic Function Key: ® Mo OvYes
SMDR External: ® Mo O Yes
~[ElDHGP IF Address Range
) SMDR Internal: ® Mo OYes
~[E)DHCP Lease Viewer Speak@Ease Preferred: @ No O Yes
""DHCP Ontions Suite Services Enabled: @ Mo O Yes
~[BloHeP server Suppress Redial Display: ® Mo OYes
~[E|DHCP Static 1P Suppress Simulated CCM after ISDN Progress: O Mo ® Yes
DHCP Subnet Third Party Call Forward Follow Me Accept: ® Mo OvYes
~[E] DID Ranges for GPM Substitut Third Party Call Forward Follow Me Allow: ® Mo O Yes
~[E] Digit Modification Assignment % Timed Reminder Allowed: O Ma ® Yes
< | Ed Trunk Calling Party ldentification: O Mo ® Yes v
Ahaout FAdminiztration
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CISCO.

COS-Trunks -5 of 6.

Alarm Status: |

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly v/

|l

|

Card Assignment

~[E] cESID Assignment

- [E] CESID Assignment - Default

~[E| CESID Logs

Change Attribute Assignment
Class of Restriction Group Ass
Class of Service Options Assic
Cluster Element Assighment
COTane Detection
Compression Zone Assignme
Cantraller Module Configuratic
Controller Registry Configurati
~[E] cPN Substitution

Day and Time Zone Assighme
Default Account Code Definitio
Department Assignment

[E] Device Connactivity - Al

Device Connectivity - Moved
~[ElDHGP IF Address Range

DHCP Lease Viewer

[E] DHCP Options

- [E] DHGP Server

~[E] DHCP Static 1P

~[E]DHCP subnet

DID Ranges for CPM Substitut

[E] Digit Modification Assignment %
| *

Administration

) Critical 2007-Aug-29 18:20:43  __ Web Page Dialog

Trunk Calling Party ldentification:
Trunk Flash Allowed:
Two B-Channel Transfer Allowed:

Use Held Party Device for Call Re-routing:
Use Called Party Call Hold Timer:

Voice Mail Softkey:

Account Code Length:

After Answer Display Time:

Answer Plus Delay To Message Timer:
Answer Plus Expected Off-hook Timer:
Answer Plus Message Length Timer:
Answer Plus System Reroute Timer:
Attendant Busy Out Timer:

Auto Campon Timer:

Busy Tone Timer:

Call Duration:

Call Duration Forced Cleardown Timer:
Call Forward - Delay:

Call Forward No Answer Timer:

Call Hold Timer:

Call Park Timer:

Campon Recall Timer:

Delay Ring Timer:

Dialing Conflict Timer:

Display Caller ID On Multicall/Keylines Timer:

Emergency Call - Audio Level for Set:
First Digit Timer:
Inter Digit Timer:

I aclant T

O No
O No
O No
® No
O No
12

20
30
10
0
10
10
30
10

b ]
(I

15
240
180
10
10
3
5
Ringer
15

10

AR

@® Yes

@ Yes
® Yes
OYes
® Yes

‘hange Copy

hd
——— =
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C

Alarm Status:

1
CISCO.

OS-Trunks - 6 of 6.

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly v/

|l

|

Card Assignment

~[E] cESID Assignment

- [E] CESID Assignment - Default
~[E| CESID Logs

Change Attribute Assignment
Class of Restriction Group Ass
Class of Service Options Assic
Cluster Element Assighment
COTane Detection
Compression Zone Assignme
Cantraller Module Configuratic
Controller Registry Configurati
~[E] cPN Substitution

Day and Time Zone Assighme
Default Account Code Definitio
Department Assignment

[E] Device Connactivity - Al

Device Connectivity - Moved
~[ElDHGP IF Address Range

DHCP Lease Viewer

[E] DHCP Options

- [E] DHGP Server

~[E] DHCP Static 1P

~[E]DHCP subnet

DID Ranges for CPM Substitut

|;] Digit Modification Assignment %
| >

em Administration

i(l Critical 2007-Aug-29 18:29:43 a -- Web Pagg Dia[ng

Call Forward - Delay:

Call Forward No Answer Timer:

Call Hold Timer:

Call Park Timer:

Campon Recall Timer:

Delay Ring Timer:

Dialing Conflict Timer:

Display Caller ID On Multicall’/Keylines Timer:
Emergency Call - Audio Level for Set:

First Digit Timer:

Inter Digit Timer:

Lockout Timer:

ACD 2000 Logout Agent No Answer Timer:
Message Waiting Ringing Start Time Hour:
Message Waiting Ringing Start Time Minute:
Message Waiting Ringing Stop Time Hour:
Message Waiting Ringing Stop Time Minute:
No Answer Recall Timer:

ONS VMail-Delay Dial Tone Timer:

Ringing Timer:

Work Timer:

Key A:

Key B:

Key C:

Key D:

Autovon Auto-preemption:

Autovon Trunk:

Autovon Precedence:

© 2008 Cisco Systems, Inc. All rights reserved.

0

15

240

160

10

10

3

5

Ringer

v

15

10

45

15
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160
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e,
CISCO.

COS-Phones - 1 of 6.

Alarm Status: Critical 2007-Aug-29 18:29:43

172.20.220.254 . System Message:
Selection:
[ Al farms (alphabeticaly v/

|

Card Assignment

~[E] cESID Assignment

- [E] CESID Assignment - Default
~[E| CESID Logs

Change Attribute Assignment
Class of Restriction Group Ass
Class of Service Options Assic
Cluster Element Assighment
COTane Detection
Compression Zone Assignme
Cantraller Module Configuratic
Controller Registry Configurati
~[E] cPN Substitution

Day and Time Zone Assighme
Default Account Code Definitio
Department Assignment

[E] Device Connactivity - Al

Device Connectivity - Moved
~[ElDHGP IF Address Range

DHCP Lease Viewer

[E] DHCP Options

- [E] DHGP Server

~[E] DHCP Static 1P

~[E]DHCP subnet

DID Ranges for CPM Substitut

[E] Digit Modification Assignment %
*

Aot Administration

A - Web Page Dialog

B Class of Service Options Assignment

Class Of Service Numbern:

Comment:

Account Code Verified:

ACD Make Busy on Login:

ACD Silent Monitor Accept:

ACD Silent Monitor Allowed:

ACD Silent Monitor Notification:
ANVLDNIS/ISON Number Delivery Trunk:
Auto Answer Allowed:

Brokers Call:

Busy Overide Security:

Call Announce Line:

Call Forwarding Accept:

Call Forwarding (External Destination):
Call Forwarding (Internal Destination):
Call Forward Override:

Call Hold:

Call Hold Remote Retrieve:

Call Hold - Retrieve with Hold Key:
Call Park-Allowed To Park:

Call Pickup Dialed Accept:

Call Pickup Directed Accept:

Call Privacy:

Call Reroute after CFFM to Busy Destination:

Call Waiting Swap:

Calling Name Display - Internal - ONS:
Calling Number Display - Internal - ONS:
Calling Party Name Substitution:
Campon Tone Security / FAX Machine:
Check COR after PSTN Dial Tone:

© 2008 Cisco Systems, Inc. All rights reserved.

2

fi5221 & 15222

@ No
@ No
@ No
@ No
@ No
O No
@ No
@ No
@ Mo
O No
O No
O No
O No
O No
O No
OMNo
O No
O No
O No
O No
@ No
@ No
@ No
O No
O No
@ No
@ No
& Mo

OYes
OYes
OYes
OYes
OYes
® Yes
OYes
OYes
O Yes
@ Yes
® Yes
® Yes
® Yes
® Yes
® Yes
®Yes
® Yes
® Yes
@ Yes
® Yes
OYes
OYes
OVYes
® Yes
® Yes
OYes
OYes
OYes

|§| sfresh I Help H

b
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CISCO.

COS-Phones — 2 of 6.

Alarm Status:

172.20.220.254 . System Message:

Selection:

[ Al farms (alphabeticaly v/

|l

|

Card Assignment

~[E] cESID Assignment

- [E] CESID Assignment - Default
~[E| CESID Logs

Change Attribute Assignment
Class of Restriction Group Ass
Class of Service Options Assic
Cluster Element Assighment
COTane Detection
Compression Zone Assignme
Cantraller Module Configuratic
Controller Registry Configurati
~[E] cPN Substitution

Day and Time Zone Assighme
Default Account Code Definitio
Department Assignment

[E] Device Connactivity - Al

Device Connectivity - Moved
~[ElDHGP IF Address Range

DHCP Lease Viewer

[E] DHCP Options

- [E] DHGP Server

~[E] DHCP Static 1P

~[E]DHCP subnet

DID Ranges for CPM Substitut

[E] Digit Modification Assignment %
| *

About

Administration

Critical 2007-Aug-29 18:29:43 -3 __ weh Page Dialog

Check COR after PSTN Dial Tone:
Clear All Features Remote:
Conference Call:
COV/ONS/E&M Voice Mail Port:
DASS Il OLITLI Provided:
Dialled Night Service:

Disable Call Reroute Chaining On Diversion:
Disable Conference Join Tone:

Disable Executive Busy Override Tone:

Disable Send Message:

Display ANLISDN Calling Number Only:

Display ANL/DNIS/ISDN Calling/Called Number:
Display Caller 1D on multicall’keylines:

Display DNIS/Called Number Before Digit Modification:
Display Dialed Digits during Outgeing Calls:

Display Held Call ID on Transfer:

Do Not Disturh:

Do Not Disturb - Access to Remote Phones:

Do Not Disturh Permanent:

Emergency Call Notification - Audio:

Emergency Call Notification - Visual:

Enable Call Duration Limit on External Calls:
Enable Call Duration Limit on Internal Calls:
Executive Busy Override:

External Trunk Standard Ringhack:

Flexible Answer Point:

Follow 2nd Alternate Reroute for Recall to Busy ACD Agent:

Forced Verified Account Code:

Forced Non-Verified Account Code:
Group Call Forward Follow Me Accept:
Group Call Forward Follow Me Allow:
Group Page Accept:

Group Page Allow:

© 2008 Cisco Systems, Inc. All rights reserved.
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O No
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CISCO.

COS-Phones — 3 of 6.

Alarm Status:

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly v/

i3

|

Card Assignment

~[E] cESID Assignment

- [E] CESID Assignment - Default
~[E| CESID Logs

Change Attribute Assignment
Class of Restriction Group Ass
Class of Service Options Assic
Cluster Element Assighment
COTane Detection
Compression Zone Assignme
Cantraller Module Configuratic
Controller Registry Configurati
~[E] cPN Substitution

Day and Time Zone Assighme
Default Account Code Definitio
Department Assignment

[E] Device Connactivity - Al

Device Connectivity - Moved
~[ElDHGP IF Address Range

DHCP Lease Viewer

[E] DHCP Options

- [E] DHGP Server

~[E] DHCP Static 1P

~[E]DHCP subnet

DID Ranges for CPM Substitut

- [] Digit Modific ation Assignment &

Critical 2007-Aug-29 18:29:43 -3 __ weh Page Dialog

Handset Volume Adjustment Saved:
Handsfree AnswerBack Allowed:
HCI/CTITAPI Call Control Allowed:

HCLCTITAPI Monitor Allowed:

Head Set Switch Mute:

Hot Desk Remote Logout Enabled:

Hot Desk Login Accept:

Hotel Room Extension:

Hotel Room Monitor Setup Allowed:

Hotel Room Monitoring Allowed:

Hotel/Motel Room Personal Wakeup Call Allowed:
Hotel/Motel Room Remote Wakeup Call Allowed:
Individual Trunk Access:

Keep TelDir Entry on Check Out:

Local Music On Hold source:

Loudspeaker Pager Override:

Loudspeaker Pager Equivalent Zone Override Security:
Message Waiting:

Message Waiting Audible Tone Notification:

Message Waiting Deactivate On Off-Hook:

Message Waiting Inquire:

Multiline Set Loop Test:

Multiline Set Message Center Remote Read Allowed:
Multiline Set Music:

Multiline Set On-hook Dialing:

Multiline Set Phonebook Allowed:

Multiline Set Voice Mail Callback Message Erasure Allowed:

Name Suppression on outgeing Trunk Call:

Non DID Extension:

Non-Prime Public Network ldentity:

Non Verified Account Code:

Off-Hook Voice Announce Allowed:

ONS CLASS/CLIP: Messaae Waitina Activate/Deactivate:

© 2008 Cisco Systems, Inc. All rights reserved.

O No
@ No
@ No
@ No
@ No
@ No
@ No
@ No
@ No
@ No
@ No
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O No
@ No
O No
O No
O No
OMNo
@ No
@ No
@ No
O No
O No
@ No
@ No
@ No
@ No
O No
O No
O Mo
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OVYes
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OYes
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CISCO.

COS-Phones — 4 of 6.

Alarm Status:

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly v/

|l

|

Card Assignment

~[E] cESID Assignment

- [E] CESID Assignment - Default
~[E| CESID Logs

Change Attribute Assignment
Class of Restriction Group Ass
Class of Service Options Assic
Cluster Element Assighment
COTane Detection
Compression Zone Assignme
Cantraller Module Configuratic
Controller Registry Configurati
~[E] cPN Substitution

Day and Time Zone Assighme
Default Account Code Definitio
Department Assignment

[E] Device Connactivity - Al

Device Connectivity - Moved
~[ElDHGP IF Address Range

DHCP Lease Viewer

[E] DHCP Options

- [E] DHGP Server

~[E] DHCP Static 1P

~[E]DHCP subnet

DID Ranges for CPM Substitut

[E] Digit Modification Assignment %
| *

About

Administration

Critical 2007-Aug-29 18:29:43 -3 __ weh Page Dialog

ONS CLASS/CLIP: Message Waiting Activate/Deactivate:

ONS CLASS/CLIP: Set:

ONS CLASS/CLIP: Visual Call Waiting:

ONS/OPS Internal Ring Cadence for External Callers:
Override Interconnect Restriction on Transfer:
Pager Access All Zones:

Pager Access Individual Zones:

Privacy Released:

Public Network Access via DPNSS:

Public Network ldentity Provided:

Public Network To Public Network Connection Allowed:
Public Trunk:

R2 Call Progress Tone:

Record-A-Call Active:

Record-A-Call - Start Recording Automatically:
Record-A-Call - Save Recording on Hang-up:
Recorded Announcement Device:

Recorded Announcement Device - Advanced:
Redial Facilities:

Return Disconnect Tone When Far End Party Clears:
Ringing Line Select:

SC1000 Attendant Basic Function Key:

SMDR External:

SMDR Internal:

Speak@Ease Preferred:

Suite Services Enabled:

Suppress Redial Display:

Suppress Simulated CCM after ISDN Progress:

Third Party Call Forward Follow Me Accept:

Third Party Call Forward Follow Me Allow:

Timed Reminder Allowed:

Trunk Calling Party ldentification:
Tromk Elach Allawrad-
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O No
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e,
CISCO.

COS-Phones - 5 of 6.

172.20.220.254 . System Message:
Selection:
[ Al farms (alphabeticaly v/

|

Card Assignment

~[E] cESID Assignment

- [E] CESID Assignment - Default
~[E| CESID Logs

Change Attribute Assignment
3 Class of Restriction Group Ass
Class of Service Options Assic
Cluster Element Assighment
COTane Detection
Compression Zone Assignme
Cantraller Module Configuratic
Controller Registry Configurati
~[E] cPN Substitution

: Day and Time Zone Assighme
Default Account Code Definitio
Department Assignment

[E] Device Connactivity - Al

Device Connectivity - Moved
~[ElDHGP IF Address Range

DHCP Lease Viewer

~[ElDHCP options

~[EloHCP server

~[E] DHCP Static 1P

~[E] DHCP Subnet

DID Ranges for CPM Substitut

[E] Digit Modification Assignment %
*

|l

Alarm Status: Iiﬁ___>_<:" Critical 2007-Aug-29 18:29:43 3 __ Web Page Dialog

om =1l

Trunk Calling Party ldentification:
Trunk Flash Allowed:

Twao B-Channel Transfer Allowed:
Use Held Party Device for Call Re-routing:
Use Called Party Call Hold Timer:

Voice Mail Softkey:

Account Code Length:

After Answer Display Time:

Answer Plus Delay To Message Timer:
Answer Plus Expected Off-hook Timer:
Answer Plus Message Length Timer:

Answer Plus System Reroute Timer:
Attendant Busy Out Timer:

Auto Campon Timer:

Busy Tone Timer:

Call Duration:

Call Duration Forced Cleardown Timer:

Call Forward - Delay:

Call Forward No Answer Timer:

Call Hold Timer:

Call Park Timer:

Campon Recall Timer:

Delay Ring Timer:

Dialing Conflict Timer:

Display Caller ID On Multicall/Keylines Timer:
Emergency Call - Audio Level for Set:

First Digit Timer:

Inter Digit Timer:

© 2008 Cisco Systems, Inc. All rights reserved.

O No
O No
OMNo
O No
@ No
O No

®es #
® Yes
®Yes
® Yes
OYes
@ Yes
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CISCO.

COS-Phones - 6 of 6.

Alarm Status: |

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly v/

|l

|

Card Assignment

~[E] cESID Assignment

- [E] CESID Assignment - Default

~[E| CESID Logs

Change Attribute Assignment
Class of Restriction Group Ass
Class of Service Options Assic
Cluster Element Assighment
COTane Detection
Compression Zone Assignme
Cantraller Module Configuratic
Controller Registry Configurati
~[E] cPN Substitution

Day and Time Zone Assighme
Default Account Code Definitio
Department Assignment

[E] Device Connactivity - Al

Device Connectivity - Moved
~[ElDHGP IF Address Range

DHCP Lease Viewer

[E] DHCP Options

- [E] DHGP Server

~[E] DHCP Static 1P

~[E]DHCP subnet

DID Ranges for CPM Substitut

[E] Digit Modification Assignment %
| *

Administration

_:,:] Critical 2007-Aug-29 18:29:43 .2

-- Web Page Dialog

Call Forward - Delay:

Call Forward No Answer Timer:

Call Hold Timer:

Call Park Timer:

Campon Recall Timer:

Delay Ring Timer:

Dialing Conflict Timer:

Display Caller ID On Multicall/Keylines Timer:
Emergency Call - Audio Level for Set:

First Digit Timer:

Inter Digit Timer:

Lockout Timer:

ACD 2000 Logout Agent No Answer Timer:
Message Waiting Ringing Start Time Hour:
Message Waiting Ringing Start Time Minute:
Message Waiting Ringing Stop Time Hour:
Message Waiting Ringing Stop Time Minute:
No Answer Recall Timer:

ONS VMail-Delay Dial Tone Timer:

Ringing Timer:

Work Timer:

Key A:

Key B:

Key C:

Key D:

Autovon Auto-preemption:

Autovon Trunk:

Autovon Precedence:

© 2008 Cisco Systems, Inc. All rights reserved.
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e,
CISCO.

Interconnect Restriction

Interconnect Restriction — 1 of 1.

Alarm Status: Critical 2007-Aug-23 18:03:57 I Print... I Import... I Export... I Data Refresh Help Eli‘l

172.20.220.254 . System Message:

Selection:
|AII farms (alphaketical) v| Interconnect Restriction Search:
i i o e i s
Greetings Assignment N
~[E] oreetings Definition Find a field named: | From Interconnect NUmber % |that has a value of |:|

~[E) High Layer Compatibility
Hotel Options Assignment
Hunt Group Assignment

- [EllcrirEx Assignment

~[E] ldle Softkey Assighment
Independent Account Code De

- [E] Intercept Handling Assignmen First | Previous | Mext | Last

Interconnect Restriction

Change Clear Copy

Blinterconnect Restriction

B nward Dialing Configuration From Interconnect Number
IP Console Configuration a 1 3 - Web Page Dialog
~[E]IP Telephones - A1l 2
IFIMET Trunk Group Assignm 3 Elntercunnect Restriction
IPIAMET Trunk Profile Assignrr
~[E] L2 ta CESID Mapping ! From Interconnect Number: 1
License and Option Selection 5 To Interconnect Number: 1: O":Restricted (& Mot Restricted
- [E] Link Descriptor Assignment 2: O Restricted (& Mot Restricted
[ Linked Buite Assignment 31 O Restricted (& Mot Restricted |
- [B) Location Assignment 1: O Restricted @ Mot Restricted
- B LoginfLogout Audit Logs 5 O Restricted (& Mot Restricted
Bl Logs - Al Maintenance/Satwa 6: ORestricted @ Mot Restricted
) ) 7: O Restricted (& Mot Restricted
B Loudspeaker Paging Assignm 8: O Restricted (& Mot Restricted
~[Elmaintenance Commands 9: O Restricted (& Mot Restricted
~[E] Maintenance Logs - Al 10: O Restricted ()Mot Restricted
< ""E"“Qi"*ﬂ"'ﬂ"'fﬂl' e - Ereor e 11: O Restricted @ Mot Restricted
- - 12: O Restricted (& Mot Restricted
13: O Restricted (& Mot Restricted
14: O Restricted (Mot Restricted
o eeminiatation 15: O Restricted @ Mot Restricted
e ——
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e,
CISCO.

Feature Access Codes

Feature Access Codes — 1 of 6.

X ) Critical 2007-Aug-23 18:03:57 Data Refresh Help E:'rt

172.20.220.254 - System Message:
Selection:

| All forms {alphabetical) v | Change Change Page Change All Clear
= UMl Console Configuration
— L
- [ElDTS serice Assignment BEREUREE] Page 1 of 6 H
~[Elpual T1ET Framer Configurat BFeature Access Code Assignment
~[E1€ and M Trunk Assignment Feature Name Primary Code Alternate Code
Embedded Media Sources Account Code 3
Fax Detection Assignment ACD Silant Manitar g
Feature Access Code Assignn ACD Agant Login g
Greetings Assignment
ACD Agent Logout *5#
Greetings Definition
Active Maintenance Port Access 1234
High Layer Compatibility
~[E] Hotel Options Assignment ADL- Call
Bl Hunt Group Assignment ADL - Disconnect
ICPIPEX Assignment ADL- Loophack
Bl e softkey Assignment Attendant Hold - Remote Retrieve
Independent Account Code De Callback- Cancel #1
~[E] Intercept Handling Assignmen
P gAssia Callback - Cancel Individual “1g
Interconnect Restriction
o . Callback- Setup {one digit only) 1
Imward Dialing Configuration
IF Console Configuration Call Forwarding - Busy (External Source) G2
----|p Telephohes - Al Call Forwarding - Busy (Ext & Int Source) =70
""IF'I)(NETTrunk Group Assignm Call Forwarding - Busy (Internal Source) 63
~[EIPHNET Trunk Profile Assignm Call Forwarding - End Chaining fi4
~[E)L2 to CESID Mapping Call Forwarding - Follow Me *3
+ BlLicense and Option Selection Call Forwarding - Follow Me - Third Party #85
Link Descriptor Assignment )
i . . Call Forwarding - | Am Here =8
Linked Suite Assignment
< — ! . b Call Forwarding - Mo Answer (External Source) 66
em Sdministration
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e,
CISCO.

Feature Access Codes — 2 of 6.

Alarm Status: >_<| Critical 2007-Aug-23 18:03:57 Prim... I Import... I Export... I Data Refresh Help E:'rt

172.20.220.254 . System Message:
Selection:

| All forms {alphabetical) v | Change Change Page Change All Clear
=/ UMl Consale Configuration
— " -

~[E| DTS Senice Assignment Previous Page 2 of 6 Hext
~[ElDual THET Framer Configurat BlFeature Access Code Assignment
~[E1€ and m Trunk Assignment Feature Name Primary Code Alternate Code
Emhedded Media Sources Call Forwarding - ho Answer (Ext & Int Source) 11
- [El Fax Detetion Assignment Call Forwarding - No Answer (Internal Source) 65
Feature Access Code Assignn call Forwarding - Override .
~[E] Greetings Assignment

g g Call Hold b
Greetings Definition
High Layer Cornpatibility Call Hold - Remote Retrieve =1
Hatel Options Assignment Call Hold - Retriewe *1
~[ElHunt Group Assignment | Call Park
ICPIPEX Assighment Call Park - Retrieve *23
[l 1dle Saftkey Assignment Call Pickup - Dialed i3
Independent Account Code De Call Pickup - Directed =5
- [E] Intercept Handling Assignmen

m gAssly Call Privacy #3
Interconnect Restriction

Camp on - Retrieve *3

Inward Dialing Configuration

IP Console Configuration Camp on- Setup {one digit anly)

~[ElIF Telephanes - ll Cancel All Forearding Exd
""IF'IKNETTrunk Group Assignm Cancel Call Forwarding - Busy (Exd & Int Source) =T
~[ElIPHNET Trunk Profile Assignm Cancel Call Farwarding - End Chaining =73
~[ElL2 to CESID Mapping Cancel Call Forwarding Follow Me #3
License and Option Selection Cancel Call Forwarding Follow Me - Remote =TT
Link Descriptor Assignment
. ) ) Cancel Call Forwarding Follow Me - Third Party 3

Linked Suite Assignment

— hod Cancel Call Forwarding - ko Answer (Ext & Int Source) T4

|l

| >

Abo

em Administration
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e,
CISCO.

Feature Access Codes — 3 of 6.

Alarm Status: >_<| Critical 2007-Aug-23 18:03:57

172.20.220.254 . System Message:
Selection:
[ Al farms (alphabeticaly v/

Change Change Page Change All Clear

=/ UMl Consale Configuration
~[E| DTS Senice Assignment 0N Previous Page 3 of 6 Hext
~[ElDual THET Framer Configurat BlFeature Access Code Assignment
~[E1€ and m Trunk Assignment Feature Name Primary Code Alternate Code
Embedded Media Sources Clear All Features E
- [E] Fax Detection Assignment Confarence Call 4
Feature Access Code Assignn Conference Call Spiit a1
Greetings Assignment ) _ _ _
Dialed DayiMight Service - Activate 308
Greetings Definition
Dialed DaviNight Service - Inguire 306
- [E] High Laver Compatibility Hig i
Hatel Options Assignment DID#3 Protocol Test 3
~[ElHunt Group Assignment Direct Page 37
ICPIPEX Assighment Do Mat Disturh *h
~[El1le Sofikey Assignment Do Mat Disturh - Cancel #5
Independent Account Code De Do Mot Disturk - Cancel Remote #Ha
- [E] Intercept Handling Assignmen
P phsslg Do Mot Disturk - Remote 5
Interconnect Restriction
o i Flexible Answer Point a7
Inward Dialing Configuration
; ; N
....”:. Console Configuration Flexible Answer Paint Cancel All a7
~[ElIF Telephanes - ll Force Party Release #7
IFIMET Trunk Group Assignr HCWCTI Application =*Th
""IF'J’}{NETTrunk Profile Assignr Hot Desk Login
- [E] L2 ta CESID Mapping Hot Desk Logaut
License and Option Selection Hot Desk Remate Logout
Link Descriptor Assignment
. ) ) HotelfMotel Room Monitar Listen 45
Linked Suite Assignment
. — | s hod HotelfMotel Room Monitor Setup 46
fatal em Administration
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e,
CISCO.

Feature Access Codes — 4 of 6.

Alarm Status: >_<| Critical 2007-Aug-23 18:03:57 Prim... I Import... I Export... I Data Refresh Help E:'rt

172.20.220.254 . System Message:
Selection:

| All farms (alphabetical) v | Change Change Page Change All Clear

=/ UMl Consale Configuration

— " -
~[E| DTS Senice Assignment Previous Page 4 of b Hext
~[ElDual T1/EY Framer Configurat BFeature Access Code Assignment
~[E1€ and m Trunk Assignment Feature Name Primary Code Alternate Code
Emhedded Media Sources HoteliMotel Room Personal Wakeup Call - Set #13
~[B] Fax Detection Assignment Hateliotel Room Personal Wakeup Call - Cancel =13
Feature Access Code Assignn HateliMotel Room Status 40
Greetings Assignment .

Hotelitotel Room Wakeup Call From Guest Extension A7

Greetings Definition
High Layer Cornpatibility HotelMotel Room Wakeup Call From Guest Exension - Cancel 47
Hatel Options Assignment Hoteliotel Room Remote Wakeup Call - Set 13
Hunt Group Assignment HoteliMotel Room Remate Wakeup Call - Cancel 3
ICPIPEX Assighment Inactive Maintenance Port Access
~[El1le Sofikey Assignment Individual Trunk Access 2
B ngependent Accourt Code De Italian CAS - Disturbing Call {lgnore Release Frarm GO

Intercept Handling Assignmen

ltalian CAS - Enahle CO Recall
Interconnect Restriction

Ireward Dialing Configuration LastHumber Re-dial 0
~[ElIP console Configuration Loudspeaker Paging 4
~[ElIF Telephanes - ll Make Busy- Setup o+
- [E] IPHMET Trunk Group Assianrr Make Busy - Cancel g
""IF'J’}{NETTrunk Profile Assignm Meet Me Answer *55
L2 to CESID Mapping Message Center- Direct Read =20
License an.d Option.SeIection Message Center - Password Definition *71
t::iel:;e;:irtlzt;;:;:inersfm Message Center- Remaote Read 37
— hod Message Waiting - Activate 90

|l

| >

Abo

em Administration
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e,
CISCO.

Feature Access Codes — 5 of 6.

Alarm Status: >_<| Critical 2007-Aug-23 18:03:57 Prim... I Import... I Export... I Data Refresh Help E:'rt

172.20.220.254 . System Message:
Selection:

| All forms {alphabetical) v | Change Change Page Change All Clear
~[E]UNI Console Connguration
— " -
~[E| DTS Senice Assignment Previous Page 5 of 6 Hext
~[ElDual THET Framer Configurat BlFeature Access Code Assignment
~[E1€ and m Trunk Assignment Feature Name Primary Code Alternate Code
Emhedded Media Sources Message Waiting - Deactivate 41
Fax Detection Assignment Message Waiting - Inquire g7

Feature Access Code Assignn
Greetings Assignment
Greetings Definition

MM Event Indication T3
MLPP Access Digit (Sllowed digits are 2 to 8 only)

. o Mame Suppression on outgoing Trunk Call 44
High Layer Cormpatibility
""Hotel Options Assignment Mon-Yerified Account Code =
~[ElHunt Group Assignment | Cwertide (one digit anly) 2
Ssignmer ersonal Speedeall - Invoke
E] ICPiPEY Assi t P 18 deall - [nwak a8
~[E] 1dle Saftkey Assionment Personal Speedeall - Rermove =78
Independent Account Code De Personal Speedcall - Store 67
- [E] Intercept Handling Assignmen
P g g Remaote Clear All Features a4
Interconnect Restriction
Repeat Last Mumber Saved *5*
Inward Dialing Configuration
o
IF Console Canfiguration Save Last Number 8
~[ElIF Telephanes - ll tultiline Set Loop Test
""IF'IKNETTrunk Group Assignm Multiline et Headset- COn g
~[ElIPHNET Trunk Profile Assignm Multiline Set Headset - OF 80
~[E]L2 ta CESID Manping Tag Call #57

License and Option Selection
Link Descriptor Assignment
~[E] Linked Suite Assignment

—

| >

Tone Demanstration

Trunk Answer From Any Station (TAFAS) *q

hod Trunk Calling Party Identification #8

|l

Abo

em Administration
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e,
CISCO.

Feature Access Codes — 6 of 6.

Alarm Status: >_<| Critical 2007-Aug-23 18:03:57 Prim... I Import... I Export... I Data Refresh Help E:'rt

172.20.220.254 . System Message:
Selection:

| All forms {alphabetical) v | Change Change Page Change All Clear
=] UM Console Configuration
— " -
""DTS Senice Assignment Previous Page 6 of 6 -
~[ElDual T1/EY Framer Configurat BFeature Access Code Assignment
~[El £ and m Trunk Assignment Feature Name Primary Code Alternate Code
Embedded Media Sources Trunk Double Flash *a6
- [E] Fax Detection Assignment Trunk Single Flash #EF

Feature Access Code Assignn
Greetings Assignment
Greetings Definition
[E] High Layer Compatibility
Hotel Options Assignment
Hunt Group Assignment
- [ElIcPiPEX Assignment
Idle Softkey Assignment
Independent Account Code De
Intercept Handling Assignmen
Interconnect Restriction
Imward Dialing Configuration
IF Console Canfiguration
~[E]IP Telephones - All
IPIHMET Trunk Group Assignrr
IPEMET Trunk Prafile Assignrr
~[ElLz2 to CESID Mapping
License and Option Selection
Link Descriptor Assignment
~[E] Linked Suite Assignment

—

| >

|l

Abo

em Administration
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e,
CISCO.

System Options

System Options — 1 of 2.

Alarm Status: >_<| Critical 2007-Aug-23 18:03:57 Prim... I Import... I Export... I Data Refresh Help E:'rt

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly v/
|E] Software Logs - All ~
~[E software Logs - Erar ESystem Options Assignment
Software Logs - Info
[l suttware Logs - Warning Callback Cancel Timer: 10
- [E) station Sewice Assignment Callback Activation: Group
; ’ Call Rerouting Timer: 22
[l Suite Assignment - I
g - Ringing Cadence for Tie Line Calls: External
~[E] Syster Account Cade Definitic DTRX Autobaud Timeout: &0
[B) systern Audio Files Update DTRX Inactivity Timeout: =i]
B system ¢ ity Disnl DTRX DSA Response Format: Comment
ystem Capacity Display Data Line Error Threshold: 100
Systern Diagnostics Reporting Loop Signalling Trunks - Invalid DN Handling: Immediate
Maximum CO Trunks In A Conference: 5
System Hardware Compute C .
Maximum Parties In A Conference: g
System Hardware Modules Maximum Trunks In A Conference: 5
Systern IP Configuration Music On Hold: Yes
) SUPERSET Callback Message Cancel Timer: 24
|E] Bystern IP Port Assignment
¥ g DTRX Herald Message: gx2000:
System Options Assignment AC system: Mo
- [E] gystern Port Assignment Battery Backup: Mo
Battery Cabinet Alarm Information: Mo

System Speed Call Assignme System Name:

~[ET1E1 Framer Configuration Disable End of Dial Character (#): Mo
~[E] Telephane Directary Assignme Interconnect Checking for Conference Calls: Mo —
Last Number Redial Source: Al Trunks
~[El Telephones - Programmed Route Optimization Establishment Timer: 10
""Telephones - Unprogrammed Route Optimization Attempts: 3
. . Route Optimization Network Id: T
[El rafic Options Assignment Route Optimization Trailing Digits: 2
~[E] Trunk Gircuit Descriptar - MSD Dialed Number Editing For Trunks: Yes
""Trunk Circuit Descriptor Assigl :'Il"llt]'ll}'er OSf ﬁo[;}"falﬂl I-IZT}I?I: . ; z
i ) ) ultiline Set Displa our Format: o
""Trunk Circuit Descritor Assig Att Cancel -All Felatl?;e Access: Bath
- [E Trunk Circuit Deseriptor Assig = ACD 2000-Auto Logout Last Agent On No Answer: Mo
% — | 5 Call Ferwarding Always - Line Status Indicator ON: es
- - Night Answer Prompt for Network Configuration: Mo
DISA Number Lock-Out Timer: 15
DISA Failed Attempts hefore Lock-Out: 3
Speed Call Pause Duration: 3
About System Administration Set Registration Access Code: Ge#7

| €

Cat Danlacamant Aernee Caoadne F+T
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e,
CISCO.

System Options — 2 of 2.

Alarm Status: _____X':] Critical 2007-Aug-23 18:03:57

172.20.220.254 . System Message:

Selection:

[ Al farms (alphabeticaly v/
|E] Software Logs - All

Change

-~ FOUITE U 011 1ME W
B -~
Software Logs - Errar Route Optimization Trailing Digits: 2 5
Dialed Number Editing For Trunks: fes
|E] Software Logs - Info
g ) Number Of Forward Hops: G
~[B] software Lags - Wathing Multiline Set Display 24 Hour Format: Mo
Station Service Assignment Att Cancel-All Feature Access: Both
Suite Assignment ACD 2000-Auto Logout Last Agent On No Answer: Mo
Call Ferwarding Always - Line Status Indicator ON: Yeg
- [E] Systern Account Code Definitic Night Answer Prompt for Network Configuration: Mo
Systern Audio Files Update DISA Nu.mher Lock-Out Timer: 15
o DISA Failed Attempts before Lock-Out: 3
System Capacity Display Speed Call Pause Duration: 3
- [E] gystern Diagnostics Reparting Set Registration Access Code: E*#7
System Hardware Compute C 22: 32g:::::;‘i:;:“s‘zzﬁf;;_c'ule: g !
~[E] systern Hardware Modules Resource Tuning Threshold: i
System IP Configuration DPNSS/QSIG Diversion Enabled: Yes
) BLF - Busy Indication hased on set enabled: fes
System I Fort Assignment ACD Make Busy Walk Away Codes: Mo
~[E] system Optians Assignment ACD Real Time Events Feature Level: 0
- [E] Systern Port Assignment Advice of Charge Feature Active: Mo
_ Advice of Charge - Surcharge: i
System Speed Call Assignme Advice of Charge - Multiplier: 0
BT/ Framer Configuration Campon Repetitive Tone Timer: ]
) . Conference/Call Intrusion Repetitive Tone Timer: ]
- |E] Telephone Directary Assignme . . ;
P i g Feature Active Dial Tone - Call Forwarding: Mo
~[El Telephones - Programmed Outgoeing External Call Prefix For Applications:
""Te|eph0nes - Unprogrammed ga}I Hlis‘tI:)ry - Disable Record Generation: TI;JD -
) , efault Language: nglis
Trafﬁc Opfions Assignment Site Preference for Hot Desk Device: 5020 1P
""Trunk Circuit Descriptor - MSD Email Server:
~[E] Trunk Circuit Descriptar Assiol Sender’s E-mail Address:
. o . . Voice Encryption Enabled: fes
(B Trunk Gircuit Descrigtor Assig Call History - Default Call History Records: 20
""Trunk CircuitDescrimurAssimv System Data Synchronization: Mo
— | — Alpha Tagging Enabled: Mo
i3 i) ACD Make Busy On Login Reason Code: i
Remote Help Server:
Do Not Override DND for Public Network DID/DDI Callers: Mo
v
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e,
CISCO.

Caller ID Restriction

CLIR on SIP Peer Profile form — 1 of 1.

Address @ P e @ - Web Page Dialog

Alarm Status: (') Major 2008.Jung EISIP Peer Profile

172.20.220.254 - System Message:
SIP Peer Profile Label: h-enus

e Crvenus |
[ All forms (alphabetical) v/ Network Element: Chivenus v
~[E] uad BRI Framer Configuratis Local Account Information
RAD Greeting Caonfiguration Registration User Name: 3300
~[ElRemote Agent Subgroup Assi Address Type: CFQDN @ IP Address:

Remote Directory Mumber As
Guthound Proxy Server:

Restore

Route Assignment Calling Line 1D

~[E] Route List Assignrment (Optio Default CPN:

~[E]Route Plan Assignment (Optid ( Restriction:

Single Line DMI Set Configura
~[E] single Line IP Set Configurati Policies

~[E] 8IF Peer Profile Trunk Service: 1
- [E] 8IF Peer Profile Assignment Interconnect Restriction: 1
~[E] sMDR Options Assignment Maximum Simultaneous Calls: 5
~[E] sumP Configuration Session Timer: 90
~[E] 8NMF Trap and Community A Compression Zone: 1

~[E] software Logs - Al
Sofbware Logs - Error
Software Logs - Info
Software Logs - Warning

~[El Remate Busy Lamp Assignm 172.20.220.254

L
Station Service Assignment _ Page 0 of 0 -

- [E] gystern Account Code Definitic EOutguing DID Ranges
[l systern Audia Files Update v Index DID Range CPN Substitution

| >

|~
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e,
CISCO.

Extensions

IP Telephones — 1 of 1.
Alarm Status:

172.20.220.254 . System Message:

>_<| Critical 2007-Aug-23 18:03:57

Selection:
[ Al farms (alphabeticaly v|

[,

Greetings Assignment -
Greetings Definition

-~ [E) High Layer Compatibility
Hotel Options Assignment
Hunt Group Assignment

- [E] ICPIPEX Assignment

~[E] Idle Softkey Assighment
Independent Account Code De
Intercept Handling Assignmen
Interconnect Restriction
Imward Dialing Configuration
IP Consale Configuration
~[E]IP Telephones - A1l

IPIEMET Trunk Group Assignrr
IPTAMET Trunk Profile Assignm
~[E] L2 to CESID Mapping

License and Option Selection
Link Descriptor Assignment
Linked Suite Assignment
Location Assignment
LoginiLogout Audit Logs

Lags - All Maintenance/Softwa
Loudspeaker Faging Assignmm
Maintenance Commands
Maintenance Logs - All

=l Maintananco | nne o Errnr

W

About

em Administration

BERSESES Page 1 of 1

Ban ip Telephones

Name Number
158340
148330
16212
15224
Fublic, Joe 15222
Public, John 15223
Public, Fred 15221

All IP Telephones

Name:

Number:

Device 1D:

Device Type:

State:

Registration Reason:
MAC Address:

IP Address:

Subnet:

Default Gateway:

Primary ICP:
Secondary ICP:

Device Type

Generic SIP Phone
Genetic SIP Phaone
Genetic SIP Phaone
Generic SIP Phone
52201P
s0201P
ga01F
ga01F

Veice Cuality Statistics Enabled:

State

Qut of Service
Qut of Service
Qut of Service
Out of Service
In Service
In Service
In Serice

UnProgrammed

© 2008 Cisco Systems, Inc. All rights reserved.
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Registration
Reason
Unknown
Urnknown
Urnknown
Unknawn
Fail Ower
Fail Ower
Fail Ower

Unknown

Public, Joe
15222

5

52201F

In Service
Fail Cver

08:00:0f12:e5:95

172.20220.5
172.20.220.0
172.20.220.1
False

172.20.220.254

MAC Address

08:00:0f:12:29:95
08:00:0f:0e:70:90
08:00:0110:80:a6
08:00:0110:84:35

IP Address

172202205
172.20.220.50
172202208
172.20016.102

1
1
1
1




e,
CISCO.

User Configurations — 1 of 1.

Critical 2007-Aug-23 18:03:57 Prim... I Import... I Export... I Data Refresh Help Eu'rt

172.20.220.254 . System Message:
Selection:
|AII forms (alphahetical) V| User Configuration Search:

""Telephones - Unprogrammed a
""Trafﬁc Options Assignment
""Trunk Circuit Descriptor - MSD
""Trunk Circuit Descriptor Assion
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assion
""Trunk Circuit Descriptor Assion
[E] Trunk Gircuit Descriptor Assio [First | Previous | Mext | Last
""Trunk Circuit Descriptor Assio
""Trunk Group Assighment

¥ | that has avalue of. |:|

Find a field named:

Add Change Copy Delete

Buser Configuration

Class of Service - Class of Restriction -

~[B) Trunk Service Assignment Number  Name User Type  Device Type Day Day
Unit Configuration Display 18212 Standard Genetic SIF Phone 1 1
B uRINUmber Transiation 15221 Public, Fred Standard 5220 P z 1
User Authorization Profiles 15227 Public, Joe Standard 5270 |P 2 1
User Configuration 15223 i Standard 5020 IP 1 1
""Voice Mail Options Assighmer Publiz, Jahn

15224 Standard Genetic SIP Phone 1 1

""Vnice Mail Port Assignment
~[Elvoice mail Port Gapacity
""Voice Mail Prompt Language 2
""Vnice Mailbox Configuration
""Vnice Quality Configuration
[E]voice Quality Statistics
""Wireless Phones IF Set Confic
""}{NET ICP/PBY Assionment

v
| >

|~

em Administration
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e,
CISCO.

User 15221 Configuration — 1 of 2.

Alarm Status: | X} Critical 2007-Aug-23 1" | Data Refresh Help Eurt

@ -- Web Page Dialog

172.20.220.254 . System Message:

Bluser Configuration

Selection:
[ Al farms (alphabeticaly v|
""Telephones - Unprogrammed = Personal Information
""Traﬁ’lc Options Assignment Last Name: Public
""Trunk Circuit Descriptor - MSD First Mame: Frad
Bl Trunk circuit Descriptor Assia Name: TR
Iruni Srcu:gescrip:or:asigl Number: |15221 |
it I | |
""Trunk Circuit Descriptor Assion Location: | | l—ge ’W ’m
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assiol Device
-~ [E) Trunk Group Assignment DEVi'.:e Type: 5220 P v —
""Trunk Service Assighment PKM: Mone w oy
~[Elunit configuration Display MAC Address: 08:00:0F:10:90:A45
-~ [EurIMurmber Translation Wireless PIN: I
Usger Autharization Profiles B
User Configuration
-~ [Elvnice Mail Options Assignmer Cab. Shelf Slot Circ.
""Vnice Mail Port Assighment FPLID
~[Elvoice mail Port capacity
""Voice Mail Prompt Language 2
- [E]viice Mailbox Configuration Policies and Services
""Vnice Quality Configuration Day Night1 Night2
~[E]voice Quality Statistics Class of 2 B B
-~ [E]wireless Phones IP Sat Corfig Service
_...}{NET ICPIPEX Assignment | Clas_of. I I1 |1
- Restriction =
3] | I 3 | "
em Administration
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e,
CISCO.

User 15222 Configuration — 2 of 2.

Al Status: ;<| Critical 2007-Aug-23 1' -
arm S X S - ) - Web Page Dialog

172.20.220.254 . System Message:

y PLID
Selection:
[ Al farms (alphabeticaly v|
Bl Telephones - Unprogrammed 21| Policies and Services
""Traﬁ’lc Options Assighment Day Night1 Night?
""Trunk Circuit Descriptar - MSD Class of |2 |2 |2
""Trunk Circuit Descriptor Assiol Service
""Trunk Circuit Descriptar Assial Class of |1 |1 |1
""Trunk Circuit Descriptor Assion Restriction
""Trunk Circuit Descriptor Assio
c Delet
[E] Trunk Circuit Descriptor Assig ge oPY EEE
B} Trunk Circuit Descriptor Assigt Personal Speedcall Allocation:
""Trunk Circuit Descriptor Assion
- [E] Trunk Group Assignment User Type: Standard EE TP —
""Trunk Serice Assignment Login PIN: I Pay

Unit Configuration Display
URIMumber Translation

User Authorization Profiles
User Configuration

""Voice Mail Options Assignmer
~[E]vnice Mail Port Assignment
~[Elvoice mail Port capacity
""Voice tail Prompt Language # Desktop Tool Access

""Voice Mailbox Configuration Desktop Admin: . O
""Vnice Quality Configuration User Profile Login ID: I

B oice Quality Statistics User Profile Language: English
""Wireless Phanes IP Set Canfic User Profile Password: |

-~ [E]¥MNET ICRIPEX Assignment Confirm User Profile Password: |

W

| B

Confirm Login PIN: |

Embedded Voice Mail
Voice Mail:
Voice Mail Name: Ifred public

3]

|
=
|

em Administration
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e,
CISCO.

Voice Mail

Hunt Groups — 1 of 3.

Alarm Status: Critical 2007-Aug-23 18:03:57 I Print... I Import... I Export... I Data Refresh Help Eli‘l

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly v add [ change | copy | Delete

‘Boreingssssormert T N o to: I =.-: I o

Greetings Definition

~[E) High Layer Compatibility
Hotel Options Assignment
Hunt Group Assignment

- [EllcrirEx Assignment

~[E] ldle Softkey Assighment
Independent Account Code De
Intercept Handling Assignmen
Interconnect Restriction
Imward Dialing Configuration
IP Console Configuration
~[E]IP Telephones - A1l

IPIEMET Trunk Group Assignrr
IFFMET Trunk Profile Assignm
- [E] L2 to CESID Mapping

License and Option Selection
Link Descriptor Assignment
[E] Linked Suite Azsignment
Location Assignment
LoginfLogout Audit Logs

[E] Logs - All MairtenanceiSoftw BHunt Group Members

Member Index  Number Name Home Element Secondary Element
1 BEO1

EHunt Group Assignment

Hunt Hunt Group Hunt Group Hunt Group Hunt Group Home Secondary
Group Mode Name Priority Type Element Element

EEOO Circular B4 Woicehail Mot Assighed

Hunt Group Assignment

Hunt Group: GEO0

Hunt Group Mode: Circular
Hunt Group Name:

Class of Service - Day: 1

Class of Service - Night1: 1

Class of Service - Night2: 1

Home Element:

Secondary Element: Mot Assigned
First RAD:

Second RAD:

Night Answer RAD:

Hunt Group Priority: 54

Hunt Group Type: WaiceMail
Phase Timer Ring:

Add Member Change Member Delete Member ks

Loudspeaker Faging Assignm
Maintenance Commands

Maintenance Logs - All 2 BEO2

. -2 nngimnngnmll Arte - Errar hd 3 P
4 BE04

g BBOS

i BEOG

[

em Administration
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e,
CISCO.

Hunt Groups - 2 of 3.

Alarm Status: >_<| Critical 2007-Aug-23 18:03:57

172.20.220.254 . System Message:
Selection:
[ Al farms (alphabeticaly v/

U P

Greetings Assignment
Greetings Definition

~[E) High Layer Compatibility
Hotel Options Assignment
Hunt Group Assignment

- [EllcrirEx Assignment

~[E] ldle Softkey Assighment
Independent Account Code De
Intercept Handling Assignmen
Interconnect Restriction
Imward Dialing Configuration
IP Console Configuration
~[E]IP Telephones - A1l

IPIEMET Trunk Group Assignrr
IFFMET Trunk Profile Assignm
- [E] L2 to CESID Mapping

License and Option Selection
Link Descriptor Assignment
[E] Linked Suite Azsignment
Location Assignment
LoginfLogout Audit Logs

Logs - All Maintenance/Softawa
Loudspeaker Faging Assignm
Maintenance Commands
Maintenance Logs - All

1=l Maintananco | ane o Frenr

|l

Abo em Administration
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b

BERSSES Page 1 of 1

EHunt Group Assignment

Hunt Hunt Group Hunt Group Hunt Group Hunt Group
Group Mode Name Priority Type

BEOO Circular B4 VoiceMail

Hunt Group Assignment

Hunt Group: GEO0
Hunt Group Mode: Circular
Hunt Group Name:

Class of Service - Day: 1

Class of Service - Night1: 1

Class of Service - Night2: 1

Home Element:
Secondary Element:
First RAD:

Second RAD:

Night Answer RAD:
Hunt Group Priority: 54

Hunt Group Type: WaiceMail
Phase Timer Ring:

Mot Azsigned

Home
Element

Secondary
Element

Mot Assighed

Add Change Copy Delete

7 BEOT
8 BEOS
9 BEOY
10 BE10
11 BE11
12 BE12
13 BE13
14 BE14
14 BE15

© 2008 Cisco Systems, Inc. All rights reserved.
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e,
CISCO.

Hunt Groups - 3 of 3.

X | Critical 2007-Aug-23 18:03:57 Prim... Impurl... E:pnrl... I Data Refresh Help Eu'rt

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly ¢ add | Change | Copy || Delete

Loy e e e 4

- [E] Greetings Assignment N PErsiieusl rage 1 of 1 " [JHEH

Greetings Definition
High Layer Compatibility

= [T Group Assignment

) ) Hunt Hunt Group Hunt Group Hunt Group Hunt Group Home Secondary
Hotel Options Assignment Group Mode Name Priority Type Element Element
Hunt Group Assignment BEOO Circular G4 WoiceMail Mat Assigned

- [E]IcPiPEX Assignment

Idle Softkey Assignment
Independent Account Code De
Intercapt Handling Assighmen
Interconnect Restriction
Imward Dialing Configuration
IP Consale Canfiguration
~[E]IP Telephones - All

IPIHMET Trunk Group Assignrr
IPSMET Trunk Prafile Assignir
~[ElLz2 to CESID Mapping

License and Option Selection
Link Descriptor Assignment
Linked Suite Assignment
Location Assignment

Hunt Group Assignment

Hunt Group: GEO0
Hunt Group Mode: Circular
Hunt Group Name:

Class of Service - Day: 1

Class of Service - Nightt: 1

Class of Service - Night2: 1

Home Element:

Secondary Element: Mat Assigned
First RAD:

Second RAD:

Night Answer RAD:

Hunt Group Priority: 54

Hunt Group Type: Waoicehail
Phase Timer Ring:

LoginfLogout Audit Logs M Be1 3
Logs - All MaintenancerSoftwa 12 B612
Loudspeaker Paging Assignmm 13 BB13
Maintenance Commands 14 6614
Maintenance Logs - All 15 EB15
. =2 nnginmngnmll Ane - Erear 5 _ 15 P
- B 17 BE1T
18 BE18

149 BE19 [

About

jstem Administration
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e,
CISCO.

Voice Mail Options Assignment — 1 of 1.

Alarm Status: J Critical 2007-Aug-23 18:03:57 Prim... I Import... I Export... I Data Refresh Help Eu'rt

172.20.220.254 . System Message:
Selection:

[ Al farms (alphabeticaly ¢ Change

""Telephones - Unprogrammed a
""Trafﬁc Options Assignment
""Trunk Circuit Descriptor - MSD
""Trunk Circuit Descriptor Assion

Elvoice Mail Options Assignment

System Notification

~[Bl Trunk Circuit Descriptor Assigl Send Notification Calls: True
[E] Trunk Gircuit Descriptor Assio Digital Pager Callback Number: a848%1212
""Trunk Circuit Descriptor Assial Auto-Attendant Transfer
""Trunk Circuit Descriptor Assion Allow Transfer To Any Number: True
""Trunk Gircuit Descriptar Assigr Restrict Numbers that Begin with e.g. (6.8.9):

Enable Supervised Transfer: False
Bl Trunk Gireuit Descriptor Assion Transfer Ringback Timeout: 4

""Trunk Group Assighment

""Trunk Serice Assignment Directory Voice Prompt

~[E]unit Configuration Display Set Prompt for: Last Marme
- [E]URIMurber Translation

User Authorization Profiles
User Configuration

""Voice Mail Options Assighmer
""Vnice Mail Port Assignment
~[Elvoice mail Port Gapacity
""Voice Mail Prompt Language 2
""Vnice Mailbox Configuration
""Vnice Quality Configuration
~[E]vnice Quality Statistics
""Wireless Phones IF Set Confic
""}{NET ICP/PBY Assionment

Property Management System:

(4]

|
| w
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e,
CISCO.

Voice Mail Port Assignment — 1 of 1.

Alarm Status: >_<| Critical 2007-Aug-23 18:03:57 Prim... I Import... I Export... I Data Refresh Help E:'rt

172.20.220.254 . System Message:
Selection:
[ Al farms (alphabeticaly v/

Change Clear

""Telephones- Unprogrammed il _ Page 1 of 1 . -
""Traﬁ’lc COptions Assighment g
""Trunk Circuit Descriptor - MSD fett=n L Pnrtlnment | Numt T Num
umber nterconnect Numhber enant Number
""Trunk Circuit Descriptar Assio : p— : :
""Trunk Circuit Descriptar Assial
""Trunk Circuit Descriptar Assio 2 BR0Z 1 1
""Trunk Circuit Descriptar Assio 3 03 1 1
B Trunk Circuit Descriptor Assig 4 BE04 1 1
""Trunk Circuit Descriptor Assio [ EROS 1 1
""Trunk Circuit Descriptor Assigl I BEOG 1 1
""Trunk Group Assignment 7 GE0T " "
""Trunk Semice Assignment
3 BEOS 1 1
Unit Configuration Display
] BEOS 1 1
URIMNumber Translation
User Authorization Profiles 1o BE10 1 1
~[Eluser configuration 11 BE11 1 1
nice Mail Options Assignmer
E]vnice Mail Options Assi 12 BE12 1 1
""Vnice Mail Port Assignment 13 BE13 1 1
""Vnice Mail Port Capacity 14 GE14 q q
~|E] Voice Mail P t L A
nice Mail Prompt Language 15 8615 i i
""Vnice Mailbox Configuration
) ) ) 16 BE16 1 1
""Vmce Guality Configuration
B voice Quality Statistics v BE17 1 1
- [E]wireless Phones IP Set Confic 18 G618 1 1
""XNET ICFIPBX Assignment 19 6619 1 1
hd 20 1
< | >
fatal em Administration
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e,
CISCO.

Voice Mailbox Configuration — 1 of 2.

Alarm Status: (! ) Major 2008-Jun-02 10:59:59 Print... I Import... I Export... I Data Refresh Help Ex'rt

172.20.220.254 . System Message:
Selection:
|AII farms (alphaketical) v Voice Mailbox Configuration Search:

""Telephones - Unprogrammed !
""Traﬁ’lc COptions Assighment
""Trunk Circuit Descriptor - MSD
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptar Assial
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assiol

Add Ch Delet:
""Trunk Circuit Descriptor Assial _— e
""Trunk Circuit Descriptor Assigl First Previous | Hext | Last

""Trunk Circuit Descriptar Assio
""Trunk Group Assignment
""Trunk Serice Assignment

Find a field named:

@ ¥ |that has avalue of: I:I

Blvoice Mailbox Configuration

Mailbox Number Hame Extension Number Mailbox Type

1} 1} Extension
Unit Configuration Display ) .
16221 fred public 16221 Extension
) p
URIMNumber Translation
16223 i i 16223 Extension
User Authorization Profiles john public
B User Configuration 16222 joe public 16222 Extension
~[E]vnice Mail Options Assignmer 15001 phoneC1 5001 Extension

~[E]vnice Mail Port Assignment
~[Elvoice mail Port capacity
""Voice Mail Prompt Language 2
""Vnice Mailbox Configuration
""Vnice Guality Configuration

- [E]voice Quality Statistics
""Wireless Phones IP Set Confic
"")(NET ICPIPBX Assionment

v
>

i
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e,
CISCO.

Voice Mailbox Configuration — 2 of 2.

Major 2008-Jun-02 10:59:59 Print... I Import... I Exzport... I Data Refresh Help Ex'rt

172.20.220.254 . System Message:
Selection:
|AII forms (alphahetical) - Voice Mailbox Configuration Search:

""Telephones - Unpragrammed ia
""Trafﬁc Options Assignment Find a field named: that has awvalue of. l:l
""Trunk Circuit Descriptor - MSD
""Trunk Circuit Descriptor Assion
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assio

Add Ch Delet
""Trunk Circuit Descriptor Assion o i
""Trunk Circuit Descriptor Assigl First Previous | Hext | Last

""Trunk Circuit Descriptor Assio
""Trunk Group Assighment
""Trunk Serice Assignment

ElVoice Mailbox Configuration
Mailbox Number Extension Number Mailbox Type

15007 5007 Extension
- |E] Unit Configuration Display )
URIMNumber Translation 14008 4008 Bension
User Authorization Profiles 16024 c1 16024 Bxtension
User Configuration 16013 c2 6013 Extension
~[E]vnice Mail Options Assignmer 99993 99933 Administrator

""Vnice Mail Port Assignment
~[Elvnice Mail Port Capacity
""Voice Mail Prompt Language 2
""Vnice Mailbox Configuration
""Voice Quality Configuration

- [E]vinice Quality Statistics
""Wireless Phones IP Set Confic
""}{NET ICP/PBY Assionment

|
[

2>
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e,
CISCO.

Voice Mailbox 15221 Configuration — 1 of 2.

Alarm Status: Xl Critical 2007-Aug-23 18:03:57

172.20.220.254 . System Message:
Selection:
[ Al farms (alphabeticaly v|

""Telephones - Unprogrammed il
""Traﬁ’lc Options Assighment
""Trunk Circuit Descriptor - MSD
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptar Assial
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assion
""Trunk Circuit Descriptor Assiol
""Trunk Circuit Descriptor Assiol
""Trunk Group Assignment
""Trunk Serwice Assignment
Unit Configuration Display
URIMumber Translation

User Authorization Profiles
User Configuration

""Voice Mail Options Assignmer
~[E]vnice Mail Port Assignment
~[Elvoice mail Port capacity
""Voice Mail Prompt Language 2
""Voice Mailbox Configuration
""Vnice Quality Configuration

- [E]voice Quality Statistics
""Wireless Phanes IP Set Confi;
"")(NET ICPIPBX Assignment

1]

16221
164223
16222
14001

W

| B

|l

em Administration

Mailbox N

[print... | [ mport... | [ Export.. || DataRerresn | [Help | [Exit]

6 | Range Programming -- Web Page Dialog

|>

Change Range Programming - Voice Mailbox Configuration

This form allows you to change one or more records, starting at the following record:

Mailbox  Mame Extension Passcode Mailbox  Prompt Cperator Type Mumber User

Mumber Mumber Type Language Extension Access
(o
15221  fred public 16221 it Extension Systern Default Extension Enahle
1. Enter the number of records ta change:
2. Define the Change Range Programming Pattern:
Field Name Change action]Value to change m
Mailbox Number: - 16221 -
Name: Change to fred public -
Extension Number: Change to 15221 I
Passcode: Change to - -
Mailbox Type: Change to -
Prompt Language: Chanoe to Systern Default -
Operator Extension {0): Change to l:l I
Message Notification
Type: :
Number: Change to l:l -
User Access: Change to ® Enabled O Disabled -
Schedule: Change to Around the Clock % -
¥
< ) >
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e,
CISCO.

Voice Mailbox 15221 Configuration —

172.20.220.254 . System Message:

. . =
Selection: Message Notification ~
|AII farms (alphaketical) v| Voice Mai Type: Change to -
""Telephones - Unprogrammed o Number: Change to l:l -
- [E] Traffic Options Assignment
P g Findafiel  User Access: Change to @ Enabled O Disabled -
""Trunk Circuit Descriptar - M3D
""Trunk Gircuit Descriptor Assigr Schedule: Change to Around the Clack -
""Trunk Circuit Descriptar Assial
""Trunk Circuit Descriptor Assion
""Trunk Circuit Descriptor Assion Number of Messages
""Trunk Circuit Descriptor Assio New: - i -
""Trunk Circuit Descriptor Assion ’?m Saved: _ ] _
“[E] Trunk Gircuit Descriptar Assion
P g Elvoice m: Maximum: Change to I
""Trunk Group Assignment Mailbox N
""Trunk Semice Assignment 0
“[E] unit Configuration Display o Delete Messages After: Change to | 15 Days V| -
URIMumber Translation 15773 Message Life: Change o |:I l—
User Autharization Profiles
B user configuration 15227 Date/Time Stamp: Change to @ FPlay O Do NotPlay -
~[E]vnice Mail Options Assignmer 15001
~[E]vnice Mail Port Assignment Forward To E-mail
~[Elvoice mail Port Gapacity Forward To E-mail: Change to O Enabled @ Disabled -
- |E]Yoice Mail Prampt Language #
pLengu Eamait gy [ ] .
""Vnice Mailbox Configuration
- [E)voice quality Canfiauration Messages Forwarded: Change to Alwiays Manually -
-~ Elvoice Quality Statistics Delete After Forwarding: Change to Yes Mo -
""Wireless Phones IP Set Confic
""XNET ICPIPBX Assignment
[~ Visual Voicemail Hunt Group: | Change to |:| I
| ) v
) | >

Alarm Status: _____X':] Critical 2007-Aug-23 18:03:57

2 of 2.

6 | Range Programming -- Web Page Dialog

[print... | [ mport... | [ Export.. || DataRerresn | [Help | [Exit]
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Configuring the Cisco Unified Communications Manager 6.1

Software Version

Software Version — 1 of 1.

alialn Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Cisco Unified CM Administration

System version: 6.1.1.2000-3

Copyright @ 1999 - 2006 Cisco Systems, Inc.
all rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use, Delivery of Cisco cryptographic
products does not imply third-party authority to import, export, distribute or use encryption, Importers, exporters, distributors and users are responsible for compliance with U5,
and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this product
immediately.

A summary of .S, laws governing Cisco cryptographic products may be found at: http:Afwwe . cisco . .comwwlfex port/eryptoool/stgrg . btml.
If you require further assistance please contact us by sending email to export@cisco.com.
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SIP Profile
Default SIP Profile — 1 of 2.

Cisco Unified CM Administration %

alinli,  Cisco Unified CM Administration
cisco

For Cisco Uni e d e cCMAdministrator  About  Logout

System »  CallRouting »  Media Resources - “oice Mail »  Device =  Application »+  User Management = Bulk Administration +  Help «

SIP Profile Configuration CEIECH RS Back To Find/List
B Save x Delete Copy %’ Reset Ell]i Acdd Mesy
A

— Status

@ Status: Ready
— SIP Profile Information

Namne* |Default SIP Prafile |

Description | |

Default MTP Telephony Event Payvload Type® |1Dl |

[Jredirect by Application

[ oisable Early Media an 180
— Parameters used in Phone

Timer Invite Expires {secondsi® |180 |

Timer Register Delta {seconds)® |5 |

Timer Reaqister Expires {seconds)™ |36DD | W

Timer T1 {msec)™ |SDD |

Timer T2 {msec)™ |4DDD |

Retry IMVITE® |s |

Retry Non-INVITE* 10 |

Start Media Port* [16384 |

Stop Media Port™® |32?66 |

Call Pickup URT* |x-cisco-serviceuri-pickup |

Call Pickup Group Other URI* |x-cisco-serviceuri—opickup |

Call Pickup Group URT* |x-cisco-serviceuri—gpickup |

Meet Me Service URI |x-cisco-serviceuri—meetme |

User Info* [Mone v

o oo o T 1 b
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Default SIP Profile — 2 of 2.

NImie
cisco

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

WERIRENN Cisco Unified CM Administration

CCMAdministrator About

System »  Call Routing -

SIP Profile Configuration

Media Resources -

Woice Mail =  Device =

Application +

Logout

User Management +  Bulk Administration +  Help -

B Save x Delete Copy %’ Reset Ell} Acld Newy

Meet Me Service URI™

Related Links:

Back To Find/List

|x-cisco-serviceuri—meetme | L)
User Info* |N0ne v|
DTMF DB Level® |N0mina| v|
call Hold Ring Back* [ off v
anonymous Call Block* |0Ff "|
Caller 1D Blocking™® | off Y|
Do Mot Disturb Contral® | admin v|
Telnet Level for 7940 and 7960% | Disabled V|
Timer Keep alive Expires (seconds)™ |120 |
Timer Subscribe Expires (seconds)* |120 |
Timer Subscribe Delta (seconds)™ |5 |
Maxirmurn Redirections™® |?D |
Off Hook To First Digit Timer (milliseconds)™ |15000 |
Call Forward URI* |x-cisco-serviceuri—cfwdall |
Abbreviated Dial URI* |x-cisco-serviceuri—abbrdial |
Conference Join Enabled
[IrFC 2543 Hold
Semi Attended Transfer
[Jenable vao
[ stutter Message Waiting
[ call stats
— Trunk Specific Configuration
Reroute Incoming Request to new Trunk based on™® | Mever hd
= [Save] [Delete ] [Copy ] [Reset] [ Add New ] =
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SIP Trunk

SIP Trunk — 1 of 2.

dml  Cisco Unified CM Administration POt Cisca Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCMAdministrator About Logout

System »  CallRouting »  Media Resources = Yoice Mail + Device = Application +  User Management +  Bulk Administration +  Help «

Trunk Configuration CIAREG NN B Back To Find/List

B Save x Delete %' Reset I:I']n Bdel Newy

-~
— Device Information B
Product: SIP Trunk
Device Protocol: SIP
Device Name* |3300 |
Description |Mite| 3300 |
Device Pool* | Diefault "l
Common Device Configuratian | < Mone > vl
Call Classification ® [Use system Default v
Media Resource Group List | MR GL-CM-VENUS vl
Location* [ Hub_Mane v|
AAR Group [ < Mone = |
Packet Capture Mode® | Mane vl
Packet Capture Duration |D |
[IMedia Termination Paint Required
Retry Wideo Call as Audio
[ITransmit UTF-& for Calling Party Name
unattended Part
— Multilevel Precedence and Preemption (MLPP) Information
MLPP Domain | < yone = w
— call Routing Information
Inb d Ccalls
significant Digits * | all w |
Connected Line ID Presentation™® | Default y|
Connected Mame Presentation™ |Defau|t v|
Calling Search Space |< Mone > V| ~
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SIP Trunk -2 of 2.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Trunk Configuration CCIETCHRRT 8 Back To Find/List
LH Save x Delete %' Reset I:I'} Add New
AaR Calling Search Space |{ Mone > v| 2)
Prefix DM | |
Redirecting Diversion Header Delivery - Inbound
— Outb d Calls
Calling Party Selection™ | Originator V|
Calling Line ID Presentation® | Default v|
Calling Mame Presentation™ | Default v|
Caller 1D DN | |
Caller Narme | |
Redirecting Diversion Header Delivery - Outbound
— SIP Information
Destination Address* |1?2.2D.22D.254 |
DDestination Address is an SRV
Destination Port® |5050 |
MTP Preferred Originating Codec* F1iulaw
Presence GI’OLIII'J.t | Standard Presence group V|
SIP Trunk Security Profile™ |N0ne Secured UDP Profile v|
Rerouting Calling Search Space |< Maone = V|
Qut-0Of-Dialog Refer Calling Search Space | = Mone = V|
SUBSCRIBE Calling Search Space | < Mone > v
SIP Profile * | Default S1P Profile |
OTMF Signaling Method* | Mo Preference V|
= [Save] [ Delete ] [ Reset] [ Add Mew ]
»
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Route Patterns
Route Patterns — 1 of 1.

dlialin  Cisco Unified CM Administration Ciseo Unified CM Administration +

CIS€O 4. Cisco Unified Communications Solutions

CCMAdministrator About Logaout

System »  CallRouting »  Media Resources - “oice Mail »  Device =  Application »+  User Management = Bulk Administration +  Help «

Find and List Route Patterns
Ell} A Mewy @ Select Al @ Clear Al g Delete Selected

— Status

@ 15 records found

Route Patterns (f - £5 of 15) Rows per Page| 50 |

Find Route Patterns where | Pattern | begins with  » | [ Clear Filter ] E]
I Pattern * Crescription Partition Route Filter Associated Device Copy

{(r  isexx route to Mitel 3300 3300 ) i)
- 222 CM-WENUS to Siemens Hicom S2/ADS1-1@VENUS-CMM-E1 |E
r 25RH rte to LCS LCS SIP LINK s}
r 2[0-17x% to Avaya SB500-2 Avaya-S8500-2-S1F I}
r A0xx% to Avaya S8500-1 Avaya-5S8500-1-51P i)
r 41xK to Avaya S8500-1 Avaya-58500-1-51P I
r 42nE to CM-MERCURY CM-MERCURY-SIP 1)
r 5050 to Octel WM via Avaya S8500-1 Avaya-S8500-1-S1F 1)
r 555) CM-WENUS to Siernens Hipath S2DE1-0@VENUS-CMM-E1 1)
- SHRER CM-WENUS to Siernens Hipath S2/DS1-0@VENUS-CMM-E1 1)
(r B route to Mitel 3300 WM 3300 ] 1)
- fikatatad CM-VENUS to Siemens Hicomn S2/DE1-1@VENUS-CMM-E1 1)
r 94 to CM-MERCURY CM-MERCURY-SIP 1)
r 2.5 Ovlp sending CM-YENUS to Siemens Hipath S2/DS1-0@VENUS-CMM-EL I}
r 21650364 RKHR PSTN gateway S2/DS1-0@VENUS-CMM-EL s}

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected
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152X X Route Pattern — 1 of 2.

Cisco Unified CM Administration %

almln  Cisco Unified CM Administration Navigation

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Route Pattern Configuration GEETECNNEA Back To Find/List
LH Save x Delete Copy Ell} Al Mewy

|

— Status

@ Status: Ready

— Pattern Definition
Route Pattern® |152>-<>-< |

Route Partition |< None > vl

Description [Foute to Mitel 3300 |

Murnbering Plan -- Mot Selected --

Route Filter = MNone =

MLFP Precedence® | Default V|

Gateway Route List® | 3300 vl (Edit)

Route Option & Route this pattern

O Block this pattern | Mo Error v|

Call Classification® | OffNet =3 |

[J allow Device Override [¥]Provide Cutside Dial Tone [ allaw Overlap Sending i Urgent Priority

i Require Forced Authorization Code

Authorization Level* |D |

i Require Client Matker Code

— cCalling Party Transformations
[Juse calling Party’'s External Phane Number Mask
Calling Party Transform Mask | |

Prefix Digits (Qutgoing Calls) | |

Calling Line ID Presentation® |Defau|t v|

Calling Marne Presentation * | Default v|
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152X X Route Pattern — 2 of 2.

Note: There is no prefix digit “1” in this route pattern, because a 5-digit route pattern (1522X) was used to map directly from Cisco Unified
Communications Manager 6.1 to the Mitel 3300 ICP.

WERILEEEGE cisco Unified CM Administration »

almln  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System «  CallRouting = Media Resources = Woice Mail = Dewice »  Application = User Management = Bulk &dministration = Help

Route Pattern Configuration GERTEGNESH Back To Find/List
B Save x Delete Copy E:} Al Mew

>

i Require Client Matter Code

— calling Party Transformations
[Juse Calling Party’'s External Phane Number Mask
alling Party Transform Mask | |
P

refix Digits (Outgoing Calls)

Calling Line 1D Presentation® [Default v

Calling Narme Presentation* | Default v|

— Connected Party Transformations
Connected Line ID Presentation™® | Default v|

Connected Mame Presentation™® |Default V|

— Called Party Transformations
Discard Digits

Called Party Transform Mask | |

(Prefix Digits {Outgoing Calls) | | ]

— ISDN MNetwork-Specific Facilities Information Element
Metwork Service Protacol | Mat Selected -- v|

Carrier Identification Code | |

Metwork Service Service Parameter Name Service Parameter Yalue

|-— Mot Selected -- v|| ||

= [Save] [ Delete ] [Copy ] [ Add Mew ]

@ *_ indicates required iterm.

<
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66XX Route Pattern (with Calling Party Transform Mask) for Mitel 3300 ICP Voice Mail - 1 of 2.

WERIRENN Cisco Unified CM Administration

alaln  Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Route Pattern Configuration GEETECNNEA Back To Find/List
LH Save x Delete Copy Ell} Al Mewy

[+

— Status

@ Status: Ready

— Pattern Definition
Route Pattern® |66><>-< |

Route Partition |< None > vl

Description [route to Mitel 3300 WM |

Murnbering Plan -- Mot Selected --

Route Filter < None =

MLFP Precedence® | Default V|

Gateway/Route List* | 3300 vl {Edit)

Route Option ® Route this pattern

O Block this pattern | Mo Error v|

Call Classification® | Offiet =3 |

[J allow Device override [¥]Provide Cutside Dial Tone [ allaw Overlap Sending i Urgent Priority

i Require Forced Authorization Code
Authorization Level* |D |

i Require Client Matter Code

— calling Party Transformations
[Juse calling Party’'s External Phane Number Mask
Calling Party Transform Mask | |

Prefix Digits (Qutgoing Calls) |1 |

Calling Line 1D Presentation® |n|lowed v|

Calling Mame Presentation™ | allowed v|
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1522X Route Pattern (with Calling Party Transform Mask) for Mitel 3300 ICP Voice Mail - 2 of 2.

Note: The prefix digit “1” was used to adapt the Cisco Unified Communications Manager number plan, which contained 4 digits, to the Mitel
3300 ICP number plan, which contained 5 digits. The Mitel voice mailboxes can not vary in length, and they are set up to match the length of
the Mitel extensions, which are 5 digits. Voice mailboxes for Cisco Unified Communications Manager extensions were set up on the Mitel 3300
ICP with an additional “1”. For instance, voice mailbox “16024” corresponds to Cisco Unified Communications Manager extension “6024”.
The prefix digit “1” in this route pattern exists so that the correct number will be sent to the Mitel 3300 ICP in the SIP INVITE.

wilu] i Cisco Unified CM Administration WEXARE N Cisco Unified CM Administration »
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System «  CallRouting = Media Resources = Woice Mail = Dewice »  Application = User Management = Bulk &dministration = Help

Route Pattern Configuration GERTEGNESH Back To Find/List
B Save x Delete Copy E:} Al Mew

>

i Require Client Matter Code

— calling Party Transformations
[Juse calling Party’'s External Phane Number Mask
Calling Party Transform Mask | |

(Preflx Digits {Qutgoing Calls) I
Calling Line 1D Presentation™® [ allowed

Calling Narme Presentation* | allowed v|

— Connected Party Transformations
Connected Line ID Presentation™® | Allowed v|

Connected Mame Presentation™® |n|lowed V|

— Called Party Transformations
Discard Digits

Called Party Transform Mask | |

Prefix Digits (Qutgoing Calls) | |

— ISDN MNetwork-Specific Facilities Information Element
Metwark Service Protocol | Mot Selected -- v|

Carrier Identification Code | |

Metwork Service Service Parameter Name Service Parameter Yalue

|-— Mot Selected -- v|| ||

= [Save] [ Delete ] [Copy ] [ Add Mew ]

@ *_indicates required itemn,

<
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Calling Line ID Restriction

CLIR on 522X Route Pattern — 1 of 1.

almln  Cisco Unified CM Administration Navigation

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

Cisco Unified CM Administration %

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Route Pattern Configuration CEEL IR < Back To Find/List v
B Save x Delete Copy Ell} Al Mewy

[

i Require Client Matter Code

— calling Party Transformations
[Juse calling Partyy's External Phone Number Mask
Calling Party Transform Maslk | |

Prefix Digits (Qutgoing Calls) | |

[Calling Line ID Presentation® |Restric:ted v| ]

Calling Marne Presentation * | Rectricted v|

— Connected Party Transformations
Connected Line ID Presentation™® | Default y|

Connected Mame Presentation™ |DeFauIt V|

— Called Party Transformations
Discard Digits

Called Party Transform Mask | |

Prefix Digits (Outgoing Calls) | |

— ISDM Metwork-Specific Facilities Information El
Metwark Service Protocol | Mot Selected -- v|

Carrier Identification Code | |

Metwork Service Service Parameter Name Service Parameter Yalue

|-— Mot Selected -- V|| ||

= [Save] [ Celete ] [Copy ] [ Add New ]

@ *_indicates required item.

<
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Translation Patterns

Translation Patterns — 1 of 1.

wilu] i Cisco Unified CM Administration WEXARE N Cisco Unified CM Administration »

CIS€O® 4 cisco Unified Communications Solutions

cCcMAdministrator About Logout

System «  CallRouting = Media Resources = Woice Mail = Dewice »  Application = User Management = Bulk &dministration = Help

Find and List Translation Patterns
Ell}i Al Mewy @ Select Al @ Clear &1 @ Delete Selected

— Status
@ & records found
Translation patterns {f - 6 of 6) Rows per Page| 50 V|
Find Translation patterns where | Pattern VI begins with VI | [ Clear Filter ] E]
[ Translation Patbern * Partition Description Route Filter Copy
- &( 29RR Incorning Trunk 15}
r &( 4009 Incorning Trunk Rermote Access to Unity 15}
r &( 6010 tranlsation pattern for COLR for phones 15}
r ﬁ( 60290 Incoming Trunk Remote Access to Unity I}
r ﬁ( BOXE for phones [}
r ﬁ( [rarat Incoming Trunk I}
[ add New ][ select all ][ Clear all ][ Delete Selected ]
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Translation Pattern 60XX for Cisco Unified IP Phones — 1 of 1.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Translation Pattern Configuration CEFLCL N ET 8 Back To Find/List %

LH Save x Delete Copy Ell} Al Mewy

Translation Pattern |6D><>< |

(B3

Partition |< Mane = v|

Description |for phones |

Murnbering Plan < Mone =

Route Filter < None =

MLFP Precedence® |Defau|t V|

Calling Search Space | < Mone > v|

Route Option & Route this pattern

) Block this pattern | Mo Errar w

Provide Outside Dial Tone

Urgent Priority

— calling Party Transformations
DUse Calling Party’'s External Phone Number Mask

Calling Party Transform Maslk | |

Prefix Digits (Qutgoing Calls) | |

Calling Line 1D Presentation™® |Defau|t v|

Calling Marme Presentation® | Default v|

— Connected Party Transformations

Connected Line ID Presentation™® | Default Y|

Connected Mame Presentation™ |Default V|

— called Party Transformations
Discard Digits < Mone =

Called Party Transform Mask | |

Prefix Digits (Outgoing Calls) | |
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IP Phones

IP Phones — 1 of 1.

dlialin  Cisco Unified CM Administration Ciseo Unified CM Administration +

CIS€O 4. Cisco Unified Communications Solutions

CCMAdministrator About Logaout

System »  CallRouting »  Media Resources - “oice Mail »  Device =  Application »+  User Management = Bulk Administration +  Help «

Find and List Phones U ERCL N AT S Actively Logged In Device Report % § G0
Ell} Al Mesar @ Select Al @ Clear Al g Delete Selected % Reset Selected

— Status
@ 10 records found
Phone (1 - 10 of 10) Rows per Page 50 v

Find Phone where | Device Mare vI beqins with » | Clear Filter E]

Select itern or enter search text v|

r Device Name(Line) ~ Description Davice Paol Device Protacel Status 1P Address Copy Super Copy
r SEPOOOFOESEEZGY Auto 6022 Default SCCP Registered with CM-VENUS 172.20.214.109 i) H
r SEPOOOFI0TSFARS 6003 SIP Default SIP Registered with CM-VENUS 17z2.20.214.103 & m
r SEPO011219ES701 6002 SIP Default SIP Registered with CM-VENUS 17z.20.214.102 & m
r SEPO012FFSB905S 6001 SCCP Default SCCP Registered with CM-VENUS 17z.20.214.101 & H
r SEPDO12FFSB9054 6000 SCCP Default SCCP Registered with CM-VENUS 17z.20.214.100 & H
r SEPDOLZFFAESEIE 5005 SIP Default SIP Registered with CM-VYENUS 17z2.20,214.105 1] H
- SEPOOLSEREFI527 5014 SIP Default SIP Registered with CM-VENUS 172.20.214.114 1] H
- SEPOOLSERBEFITET 5013 SIP Default SIP Registered with CM-VENUS 172.20.214.113 & H
- SERPOOISFAOCRIDC Auto 6023 Default SCCP Registered with CM-VENUS 172.20.214.147 i) H
- ?0 SEPOOISFAGSEFGS Auto 6024 Default SCCP Registered with CM-VENUS 172.20.214.156 i H
[ Add Mew ] [ Select all ] [ Clear all ][ Delete Selected ] [ Reset Selected
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Cisco Unified IP Phone 7960, x6024, SCCP - 1 of 4.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Phone Configuration G RTCTRETEH Back To Find/List
B Save x Delete Copy %’ Reset Ell} Acld Newy
~
— Gtatus ¥
@ Status: Ready
— Association Information — Phone Type
Modify Button Itermns Product Type: Cisco 7960
_ — Device Protocol: SCCP
1 ®mmzLine [1] - 6024 (no partition)
z i Line [2] - 16024 {no partition) — Device Information B
@ Registration Registered with Cisco Unified Communications Manager CM-WENUS
3 YgaddanewsD 1P Address 172.20.214.156
*
4 Add & new SO MAC Address [o015FA63EFE4 |
5 add 5 new =0 Description |P\ut0 607 |
5 Add a new 5D Device Pool |Default V| View Details
_ _ Common Device [ < Mone = | view Details
---------- Unassigned Associated Items --- Configuration
7  ®meline [3]- Add a new DN Phone Button Template® [ Standard 7960 SCCP v
g add 3 new =D Saoftkey Template |Standard User CallBack v|
Common Phone Profile ™ ] v
g £ Add 5 new SURL |Standard Commaon Phone Profile |
. Calling Search Space |< Mone = v|
= add BLF S0 .
il e% AAR Calling Search Space |< Mone = v|
a5 | CEE Add a new BLF Directed Call Park Media Resource Group List |MRGL—CM—UENUS v|
12 Privacy User Hold MOH audio |{ Mone = v|
3 | W Source
one Netwarl: Hold MOH Audia |< Mone = v|
Source
Location™ |Hub_N0ne v|
AAR Group [ < Mone = v|
User Locale |-=: Mone = "|
Netwarl: Lacale |< Mone = v|
Built In Bridge * | Default v “
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Cisco Unified IP Phone 7960, x6024, SCCP - 2 of 4.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Phone Configuration CEETCG VRS Back To Find/List
B Save x Delete Copy %’ Reset Ell} Acld Newy
Built In Bridge * | Default v| ~
Privacy * |Default v|
Device Mobility Mode® Default V| Wiew Current Device
Maobility Settings
Cwner User ID |< Mone = v|
Phone Load Mame | |
Is Active
Jain Acrass Lines |Default v|
Retry Video Call as Audio
i Ignore Presentation Indicatars {internal calls only)
Allow Control of Device from CTI
Logged Into Hunt Group
D Remote Device
— Protocol Specific Information
Packet Capture Made™® | Mone v|
Packet Capture Duration |D |
Presence Group® | standard Presence group v|
Device Security Profile™® [ cisco 7960 - Standard SCCP Mon-Secure Profile |
SUBSCRIBE Calling Search Space | =« Mane = v|
[Junattended Part
i Require DTMF Reception
[rFc2a32 Disabled
— Certification Authority Proxy Function (CAPF) Information
Certificate Operation™® Mo Pending Cperation v
Authentication Mode® By Mull String
»
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e,
CISCO.

Cisco Unified IP Phone 7960, x6024, SCCP - 3 of 4.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CcCMAdministrator

About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Phone Configuration CLREGNEN S8 Back To Find/List

B Save x Delete Copy %’ Reset Ell} Acld Newy

— Certification Authority Proxy Function {CAPF) Information 2
Certificate Operation™® ||\|0 Pending Operation v|
Authentication Mode® By Mull String
Authentication String | |
Generate String
Key Size (Bits)* 1024
Qperation Completes By 2008 EI e MM DD HH)
Certificate Operation Status: None
Mote: Security Profile Contains Addition CAPF Settings,
— Expansion Module Information
Module 1 [ < Mone > v|
Module 1 Load Name| |
Madule 2 |< Mone = v|
Module 2 Load Name| |
— External Data Locations Information {Leave blank to use default)
Information | |
Directory | |
Messages | | B
Services | |
Authentication Server| |
Proxy Server | |
Idle | |
Idle Timer (seconds) | |
|— Extension Information v
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e,
CISCO.

Cisco Unified IP Phone 7960, x6024, SCCP - 4 of 4.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Phone Configuration CLREGNEN S8 Back To Find/List

LH Save x Delete Copy %’ Reset Ell} Acld Newy

— Extension Information -
[JEnable Extension Mability
Lag Out Profile | .- Use Current Device Settings -- hd
Log in Tirme < MNone =
Log out Time < MNone =
— MLPP Information
MLPP Dormain |< Mone = v|
MLPP Indication™ |Default "|
MLPP Preemption™® | Default "|
— Do Mot Disturb
[] Do Mot Disturb
DMD Option™® |Ringer Off "|
DND Incorning Call nlert| < Mone > v|
— Product Specific Configuration Layout
?
[ pisable Speakerphone
O oisable Speakerphone and Headset
PC Port * |Enab|ed v|
Settings Access™ |Enab|ed v|
Gratuitous ARP* |Enab|ed v|
PC Voice WLAN Access™ | Enabled Y|
video Capabilities® |Disab|ed V|
Auto Line Select® | Disabled | )
Wweb Access® |Enab|ed v|
»
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e,
CISCO.

Line 6024 — 1 of 4.

WERIRENGN Cisco Unified CM Administration v

ahali.  Cisco Unified CM Administration

cisco : e . .
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = Yoice Mail + Device = Application +  User Management +  Bulk Administration +  Help «

Directory Number Configuration G RCHRET S Configure Device (SEPOD1SFAG3BFE4) v
LH Save x Delete %' Reset I:I'} Adld New
~
— Status i
@ Status: Ready
— Directory Number Information
Directory Mumber® |6024 |
Route Partition |< MNone > v|
Description |Ph0ne c1i |
Alerting Mame |P.|er‘t-C1 | B
ASCII Alerting Name [gler-c1 |
Allow Control of Device from CTIL
&ssociated Devices  [SEFOO1SFAGRSEBFES
Edit Device
[ Edit Line Appearance ]
N
Dissociate Devices
— Directory Number Settings
Woice Mail Profile |< None = v | {Choose <Mone= to use systern default)
Calling Search Space | < MNone = v|
Presence Group™® |Standard Presence group V|
User Hold MOH Audio Source | < Mone > V|
Metwork Hold MOH &udio Source | £ None = V|
Auto Answer® | Auto Answer Off V|
— AAR Settings
~

AAD M bimodine kil AAD Fareem
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e,
CISCO.

Line 6024 — 2 of 4.

Line is currently forwarded to x15222 on Busy or No Answer.

Himie Cisco Unified CM Administration WERILEEEGE Cisco Unified CM Administration %

cisco ] i e g
For Cisca Unifte 4 e CCMAdministrator  About  Logout

System »  CallRouting »  Media Resources - “oice Mail »  Device =  Application »+  User Management = Bulk Administration +  Help «

Directory Number Configuration LR $ Configure Device (SEPO01SFAGIBFE4) w

B Save x Delete %' Reset I:I'}i el New

~
— AAR Settings =
Vaoice Mail AAR Destination Mask AAR Group
BAR Clor | [« Mome = v
Retain this destination in the call forwarding
histary
— Call Forward and Call Pickup Settings
Yoice Mail Destination Calling Search Space
Calling Search Space Activation Policy | Use Systern Default V|
Farward all FElor | | |< Mone = V|
Secondary Calling Search Space for Forward all |< Mone = v|
Forward Busy Internal Car |15222 | |< Mone = V|
Forward Busy External Car |15222 | |< Mone = V|
Forward Mo Answer Internal Cor |15222 | | < Mone = V|
Forward Mo Answer External Cor |15222 | | < Mone > V|
Forward Mo Coverage Internal Car | | |< Mong = V|
Forward Mo Coverage External Cor | | |< Mane = V|
Farward on CTI Failure Flor | | | < Mone = v|
Forward Unregistered Internal or |15222 | |< Mone = v|
Forward Unregistered External Oor |15222 | |{ Mone = V|
Mo Answer Ring Duration (seconds)| |
Call Pickup Group | < Mone = v|
— MLPP Alternate Party Settings
Target {Destination) | |
W AR el © b Smnam [ — 1 b
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e,
CISCO.

Line 6024 — 3 of 4.

alialn Cisco Unified CM Administration WERILERGLE Cisco Unified CM Administration %
cisco

For Cisco Unified Communications Solutions CcCMAdministrator

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Directory Number Configuration CCETCGRET S Configure Device (SEPDD1SFAGIEFS4)

B Save x Delete %' Reset I:I'} Acddl Newy

— MLPP Alternate Party Settings
Target (Destination) | |

MLPP Calling Search Space | = Mone = v|

MLPP Mo Answer Ring Duration (seconds)| |

— Line Settings for All Devices
Hold Reversion Ring Duration {seconds) |

| Setting the Hold Reversion Ring Duration to zero will disable the feature

Hold Reversion Motification Interyal | | Setting the Hold Reversion Motification Interval to zero will disable the

d
(Ceconds) feature
— Line 1 on Device SEPOD15FAG3BFE4
Display (Internal Caller |Ph0ne C1 | Display text for a line appearance is intended for displaying text such as a name
D) instead of a directory number for internal calls. If you specify a number, the person receiving a call may not see the proper identity of the
caller.
ASCII Display (Internal |ph0ne c1 |
Caller 1D}
Line Text Label |Ph0ne c1 |
ASCII Line Text Label [Phane c1 |
External Fhone Mumber | |
Mask
Visual Message Waiting |Use System Policy V|
Indicator Policy *
Ring Setting (Phone |Ring v|
Idle)*®
Ring Setting (Fhone |Use Systemn Default V| applies to this line when any line on the phone has a call in progress.
Active)
Call Pickup Group audio | Use Systern Default v|
alert setting{Fhone Idle)
Call Pickup Group Audio | Use Systern Default v|
Alert Setting{Phone

Active)
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e,
CISCO.

Line 6024 — 4 of 4.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Directory Number Configuration CLRCHRET S Configure Device (SEPO01SFAG3EFE4) v
B Save x Delete %' Reset I:I'} Adld Newr
ldie)™ ~
Ring Setting (Phone |U5E Systern Default V| applies to this line when any line on the phone has a call in progress. 0
Active)
Call Pickup Group Audio | Use Systern Default v|
Alert Setting{Phone Idle)
Call Pickup Group audio | Use Systern Default v|
alert Setting{Phone
Active)
Maonitaring Calling |< Mone = V|
Search Space
— Multiple callfCall Waiting Settings on Device SEPOD15FAG3BF84
Mote:The range to select the Max Mumber of calls is: 1-196
Maxirnurm Number of Calls* |4 |
H *
Busy Trigger |2 | {Less than or equal to Max, Calls)
— Forwarded Call Information Display on Device SEPO015FAG3BFG4
Caller Mame
Caller Nurnber
Redirected Number
Dialed Murmber
— Users Associated with Line
[ Assaociate End Users ]
= [Save] [ Delete ] [ Reset] [ Add Mew ]
@ *. indicates required item.
@ *¥*_ Changes to Line or Directory Mumber settings require restart, =
»
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e,
CISCO.

Cisco Unified IP Phone 7961, x6013, SIP — 1 of 5.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Phone Configuration G RTCTRETEH Back To Find/List
B Save x Delete Copy %’ Reset Ell} Acld Newy
-~
— Gtatus ¥
@ Status: Ready
— Association Information — Phone Type
Modify Button Itermns Product Type: Cisco 7961
: — Device Protocol: SIP
1 ®mzling [1] - 6013 (no partition)
z i Line [2] - 16013 {no partition) — Device Information
@ Registration Registered with Cisco Unified Comriunications Manager CM-WYENUS
3 YgaddanewsD 1P Address 172.20.214.113
*
4 Add & new SO MAC Address |on152B8F3767 |
5 add 5 new =0 Description |6l313 =Ip |
5 Add a new 5D Device Pool |Default Vl View Details
_ . CDITI!“DH DEViCE | MigratedCommonDeviceConfigl Vl View Details
---------- Unassigned Associated Items ---------- Configuration
7  ®meline [3]- Add a new DN Phone Button Template® [ standard 7981 31P v
g add 3 new =D Softkey Template | standard User CallBack v|
Common Phone Profile ™ ] w
g £ Add 5 new SURL | Standard Cormmon Phone Profile |
. Calling Search Space |< None = vl
= add BLF S0 .
il e% AAR Calling Search Space |< MNone = vl
a5 | CEE Add a new BLF Directed Call Park Media Resource Group List |MRGL-CM-UENUS Vl
1z e Intercom [17 - Add & new Intercom User Haold MOH Audio |1-Samp|enudi030urce vl
e Source
13 Do Mot Disturb Metwork Hold MOH Audio [ 1-SampleAudioSource v
14 Privacy Sourc.e "
Location
15 Mone | Hub_Mone v|
AAR Group | < Mone > v|
User Locale | English, United States vl
Netwark Locale | United States vl
Built In Bridge * | Default | “
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e,
CISCO.

Cisco Unified IP Phone 7961, x6013, SIP — 2 of 5.

NImie Cisco Unified CM Administration WERILERGE Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Phone Configuration G RN R RS Back To Find/List
B Save x Delete Copy %’ Reset Ell} Acld Newy
Built In Bridge * | Default ~| 2
Privacy * | Default v|
Device Mobility Mode® | Default Vl Wiew Current Device
Cwner User ID |< None = vl
Fhone Personalization® | Default vl
Phone Load Mame | |
Is Active
i Ignore Presentation Indicatars {internal calls only)
allow Control of Device from CTI
Logged Into Hunt Group L
D Remote Device
— Protocol Specific Information
Facket Capture Mode® | MNone v|
Packet Capture Duration |D |
Presence Group* |Standard Presence group V|
SIP Dial Rules |< None = v|
MTFP Preferred Qriginating Codec* 711lulam
Device Security Profile™® [ Cisco 7961 - Standard SIP Mon-Secure Profile v|
Rerouting Calling Search Space |Ph0nes v|
SUBSCRIBE Calling Search Space | Phones v|
SIP Profile* [Default SIF Profils ~|
Digest User |< Maone = v|
[ Media Termination Paint Required
[ unattended Part
i Require DTMF Reception w
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e,
CISCO.

Cisco Unified IP Phone 7961, x6013, SIP — 3 of 5.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Phone Configuration CLREGNEN S8 Back To Find/List

B Save x Delete Copy %’ Reset Ell} Acld Newy

— Certification Authority Proxy Function {CAPF} Information
Certificate Operation™® ||\|0 Pending Operation v|

&3

Authentication Mode * By Mull String

Authentication String | |

Generate String

Key Size (Bits)* 1024

Operation Completes By EI

Certificate Operation Status: None
Mote: Security Profile Contains Addition CAPF Settings,

{YYYYiMMDD tHH)

— External Data Locations Information {(Leave blank to use default)
Information

Directory

Messages |
Services |

Authentication Server |

Proxy Server |

Idle |

Idle Timer (seconds) |

— Extension Information

[JEnable Extension Mahility

Lag Qut Profile | .- Use Current Device Settings -- -

Log in Time < Mone >
Log out Time =< Mone =

MLPP Information
MLPP Domain | < yone = w “
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e,
CISCO.

Cisco Unified IP Phone 7961, x6013, SIP — 4 of 5.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Phone Configuration CLREGNEN S8 Back To Find/List

B Save x Delete Copy %’ Reset Ell} Acld Newy

— MLPP Information o
MLPP Domain | < yone = v
— Do Not Disturb
D Do Mot Disturb
DND Option* | Ringer Off v|
DHD Incorning Call P.Iert| Disable v|
— Secure Shell Information
Secure Shell User | |
Secure Shell Password| |
— Product Specific Configuration Layout
?
[ isable Speakerphone
[ risable Speakerphone and Headset
PC Port * | Enabled ~|
Settings Access™ | Enabled Vl
Gratuitous ARP* | Enabled Vl
PC Woice VLAN Access® | Enabled v|
Videa Capabilities*® | Disabled Vl
Auto Line Select™® | Disabled Vl _
Wweb Access¥ | Enabled Vl
Span to PC Port® | Disabled Vl
Logging Display* | PC Controlled Vl
Load Server | |
Recording Tone® | Disabled Vl
Memmedina Tama |anal Walimma ¥ T 1 |

© 2008 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 80 of 139



e,
CISCO.

Cisco Unified IP Phone 7961, x6013, SIP — 5 of 5.

WERIRENN Cisco Unified CM Administration

alialn Cisco Unified CM Administration

(4143 - g iy .
For Cisco Unified Communications Solutions CcCMAdministrator

About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Phone Configuration CLREGNEN S8 Back To Find/List

B Save x Delete Copy %’ Reset Ell} Acld Newy

Recording Tone™ | Disabled Vl s’
Recording Tone Local Yolume® |IDD
Recording Tone Remote Yolume® |SD
Recording Tone Duration |
RTCP* | Disabled v|
"more" Soft Key Timer |5
Auto Call Select® [Enabled v|
Log Server |
Advertise G.722 Codec™® [Use System Default v|
wideband Headset UI Contral® | Enabled Vl
wideband Handset UI Control® | Enabled Vl
wideband Headset™ | Enabled Vl
wideband Handset* | Use Phone Default vl
Peer Firmware Sharing™® | Disabled Vl
Cisco Discovery Protocol {CDP): Switch Port™® |Enab|ed Vl
Cisco Discovery Protocol (CDP): PC Part® |Enab|ed V|
Link Layer Discovery Protocol - Me*dia Endpoint | Enabled vl
Discaver (LLDP-MED): Switch Port
Link Layer Discovery Protocal (LLDP): PC Port¥® |Enab|ed v|
LLDP Asset ID |
LLDF Pawer Priority * | Unknown Vl
= [Save] [ Delete ] [Copy ] [Reset] [ Add New
@ *_indicates required itemn,
@ **_ Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration, )
»
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e,
CISCO.

Line 6013 — 1 of 4.

WERIRENGN Cisco Unified CM Administration v

ahali.  Cisco Unified CM Administration

cisco : e . .
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = Yoice Mail + Device = Application +  User Management +  Bulk Administration +  Help «

Directory Number Configuration CLARCURET S Configure Device (SEPODLSZBRF3I7ET)
LH Save x Delete %' Reset I:I'} Adld New
~
— Status i
@ Status: Ready
— Directory Number Information
Directory Mumber® |6013 |
Route Partition |< MNone > v|
Description |Ph0ne cz |
Alerting Mame |P.|er‘t-C2 | )
ASCII Alerting Name [glert-c2 |
Allow Control of Device from CTIL
&ssociated Devices  [SEPOO1SZBEFITET
Edit Device
[ Edit Line Appearance ]
N
Dissociate Devices
— Directory Number Settings
Woice Mail Profile |< None = v | {Choose <Mone= to use systern default)
Calling Search Space | < MNone = v|
Presence Group™® |Standard Presence group V|
User Hold MOH Audio Source | < Mone > V|
Metwork Hold MOH &udio Source | £ None = V|
Auto Answer® | Auto Answer Off V|
— AAR Settings
~

AAD M bimodine kil AAD Fareem
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e,
CISCO.

Line 6013 — 2 of 4.

Line is currently forwarded to x15222 on Busy or No Answer.

dlialin  Cisco Unified CM Administration TEUEECERN Cisco Unified CM Adrministration

cisco ] i L. -
For Cisca Unifte 4 e CCMAdministrator  About  Logout

System »  CallRouting »  Media Resources - “oice Mail »  Device =  Application »+  User Management = Bulk Administration +  Help «

Directory Number Configuration Configure Device (SEPO01S2BAFI76A7) v

B Save x Delete %' Reset I:I']i el New

— AAR Settings )
Voice Mail AAR Destination Mask AAR Group
AAR Clor | [« mome = v
Retain this destination in the call forwarding
histary
— Call Forward and call Pickup Settings
Yoice Mail Destination Calling Search Space
Calling Search Space Activation Palicy | Use Systemn Default V|
Farward All FElor | | |< Maonge = V|
Secondary Calling Search Space for Forward All |< Mone = V|
Forward Busy Internal Car |15222 | |< Mone = V|
Forward Busy External Cor |15222 | |< Mone = V|
Forward Mo Answer Internal Cor |15222 | | < Mone = v| Ld
Forward Mo Answer External or |15222 | | < Mone > V|
Forward Mo Coverage Internal Cor | | |< Mane = V|
Farward Mo Coverage External Cor | | |< Mone = V|
Forward on CTI Failure Car | | | < Mone = V|
Forward Unregistered Internal Oor |15222 | |{ Mone = V|
Forward Unregistered External Cor |15222 | |< Mone = V|
Mo Answer Ring Duration (seconds)| |
Call Pickup Group | < MNong = v|
— MLPP Alternate Party Settings
Target {Destination) | |
MLPP Calling Search Space [ = nane = vl b
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e,
CISCO.

Line 6013 — 3 of 4.

alialn Cisco Unified CM Administration WERILERGLE Cisco Unified CM Administration %
cisco

For Cisco Unified Communications Solutions CcCMAdministrator

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Directory Number Configuration CEETCGRET S Configure Device (SEPOD1S2BEF3767) +

B Save x Delete %' Reset I:I'} Acddl Newy

— MLPP Alternate Party Settings
Target {Destination) | |

MLPP Calling Search Space | < Mone = V|

MLPP Mo Answer Ring Duration (seconds)| |

— Line Settings for All Devices
Hold Reversion Ring Duration {seconds) |

| Setting the Hold Reversion Ring Duration to zero will disable the feature

Hold Reversion Maotification Interyal | | Setting the Hold Reversion Notification Interval to zero will disable the

d
(secands) feature
— Line 1 on Device SEPOD152BBF3767
Display (Internal Caller |Ph0ne cz | Display text for a line appearance is intended for displaying text such as a name
1Dy instead of a directory number for internal calls. If vou specify a nurber, the person receiving a call may not see the proper identity of the
caller.
ASCII Display (Internal |Ph0ne cz |
Caller 1D}
Line Text Label |Phone c2 |
ASCII Line Text Label [Phone c2 |
External Phane Mumber | |
Mask
Visual Message Waiting |Use Systern Policy V|
Indicator Policy *
audible Message Waiting |Defau|t V|
Indicator Policy *
Ring Setting (Fhone [Use System Default v|
Idle)*®
Ring Setting (Phone |Use System Default V| applies to this ling when any line on the phone has a call in progress.
Active)
Call Pickup Group Audio | Use Systern Default v|
Alert Setting{Phone Idle)
Call Pickup Group Audio | Use Systern Default v|

flart SattinaiDhana
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e,
CISCO.

Line 6013 — 4 of 4.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Directory Number Configuration CLRCURET S Configure Device (SEPOD1SZBAFITET)
B Save x Delete %' Reset I:I'} Adld Newr
Call Pickup Group Audio | Use Systern Default V| ad
Alert Setting{Phone Idle)
Call Pickup Group audio | Use Systern Default v|
alert Setting{Phone
Active)
Recording Option™® |Ca|| Recording Disabled v|
Recording Profile |< Mane = v|
Maonitaring Calling |< Mone = V|
Search Space
— Multiple callfCall Waiting Settings on Device SEPO0152ZB8F3767
Mote:The range to select the Max Mumber of calls is: 1-196
Maxirnurm Number of Calls* |4 |
H *
Busy Trigger |2 | {Less than or equal to Max, Calls)
— Forwarded Call Information Display on Device SEPO0152B8F3767
Caller Mame
Caller Nurnber
Redirected Number
Dialed Murmber
— Users Associated with Line
[ Assaociate End Users ]
= [Save] [ Delete ] [ Reset] [ Add Mew ]
@ *. indicates required item.
@ *¥*_ Changes to Line or Directory Mumber settings require restart, =
»
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e,
CISCO.

Voice Mail Integration (with Cisco Unity)

List Hunt Pilots — 1 of 1.

Himie Cisco Unified CM Administration Mavigati Cisco Unified CM Adrninistration %

CIS€O 4. Cisco Unified Communications Solutions

CCMAdministrator About Logaout

System »  CallRouting »  Media Resources - “oice Mail »  Device =  Application »+  User Management = Bulk Administration +  Help «

Find and List Hunt Pilots
Ell]i A Mewy @ Select Al @ Clear Al g Delete Selected

— Status
@ 2 records found
Hunt Pilots (7 - 2 0¥ 2) Rows per Page| 50 v
Find Hunt Pilots where | Pattern + | begins with w [ clear Filter | E
[ Patbern * Description Partition Route Filtar Hunt List Copy
r 2904 Unity 2 VYoicemail Phones Unity2 1]
r 3000 Wenus WM Hunt Pilot Wenus WM HL 1]

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected
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e,
CISCO.

Hunt Pilot 3000 - 1 of 2.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Hunt Pilot Configuration GEETECNNEA Back To Find/List
LH Save x Delete Copy Ell} Al Mewy

|

— Status

@ Status: Ready

— Pattern Definition
Hunt Pilot* [3000 |

Route Partition |< Mone = v|

Description [Wenus WM Hunt Pilot |

Murnbering Plan = Mane =

Route Filter = MNane =

MLPP Precedence™ | Default V|

Hunt List* [wenus uM HL | (Edit)
Route Option (&) Route this pattern

2 Black this pattern | Mo Error v|

[Jrravide outside Dial Tone [ Urgent Priority

— Hunt Forward Settings b

Use Personal Preferencas Deastination Calling Search Space

Forward Hunt Mo Eor | | |< Mane = V|
Answer

Forward Hunt Busy Eor | | |< Mone = V|

Maxirnurn Hunt Timer | |

— calling Party Transformations
[Juse calling Partyy's External Phone Number Mask
Calling Party Transform Maslk | |

Prefix Digits (Qutgoing Calls) | |

Calling Line 1D Presentation™® [ Default v v
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e,
CISCO.

Hunt Pilot 3000 - 2 of 2.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Hunt Pilot Configuration GEETECNNEA Back To Find/List
B Save x Delete Copy Ell} Al Mewy

(B3

— Hunt Forward Settings

Use Personal Preferences Destination Calling S5earch Space

Farward Hunt No Eor | | |< None = v|
Answer

Forward Hunt Busy Dor | | |< MNone = V|

Maximum Hunt Timer | |

— Calling Party Transformations
[Juse calling Party’'s External Phane Number Mask
Calling Party Transform Mask | |

Prefix Digits (Qutgoing Calls) | |

Calling Line ID Presentation® |Defau|t v|

Calling Marne Presentation | Default v|

— Connected Party Transformations
Connected Line 1D Presentation® | Default v|

Connected Mame Presentation™® |Default V|

— called Party Transformations
Discard Digits

Called Party Transform Mask | |

Prefix Digits (Qutgoing Calls) | |

— AAR Group Settings
AAR Group [ < More > v|

External Mumber Mask | |

= [Save] [ Delete ] [Copy ] [ Add New 3
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e,
CISCO.

Hunt Lists — 1 of 1.

WERIRENN Cisco Unified CM Administration

alialn Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Find and List Hunt Lists
Ell}i Aol Mewy @ Select Al @ Clear All g Delete Selected %’ Reset Selected

— Status
@ 2 records found
Hunt List (f -2 of 2) Rows per Page 50 ¥
Find Hunt List where | Mame VI begins with VI [ Clear Filter | E]
| Name Crescription Enabled Status
r UnityZ UnityZ voicemail true Registered with CM-WENUS
r Wenus WM HL Wenus WM HL true Registered with CM-WENUS

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected ][ Reset Selected
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e,
CISCO.

Hunt List for Cisco Unity — 1 of 1.

almln  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions cCMAdministrator About Lo

WERILEEEGE cisco Unified CM Administration »

System «  CallRouting = Media Resources = Woice Mail = Dewice »  Application = User Management = Bulk &dministration = Help

CEIRCL RS Back To Find/List

Hunt List Configuration
B Save x Delete Copy %’ Reset E:F Acddd Mew

— Status

@ Status: Ready

— Hunt List Information
*
Marne [wenus WM HL |

|>

Description |'-.-'enus WM HL |

Cisco Unified Comrmunications Manager Group | Default V|

Enable this Hunt List {change effective on Save; no reset required)

For Yoice Mail Usage

— Hunt List Member Information

[ Add Line Group

selected Groups™** CiscolUMz

*<

Removed Groups***

— Hunt List Details

. CiscolMz

= [Save] [ Delete ] [Copy ] [ Reset] [ Add MNew

@ *_ indicates required item.
v

T
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e,
CISCO.

Line Groups —1 of 1.

NImie Cisco Unified CM Administration WERILERGE Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Find and List Line Groups
Ell}i Aol Mewy @ Select Al @ Clear All g Delete Selected

— Status
@ 2 records found
Line Groups (I -Zof2) Rows per Page| 50 v
Find Line Groups where Line Group Name | begins with |+ |[ Clear Filter ] E]
l_ Line Group Mame -
r CiscolMz
r UnityZ

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected
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e,
CISCO.

Line Group for Cisco Unity — 1 of 2.

dlialin  Cisco Unified CM Administration Ciseo Unified CM Administration +
cisco

For Cisco Unified Communications Solutions CCMAdministrator Al Logout

System »  CallRouting »  Media Resources - “oice Mail »  Device =  Application »+  User Management = Bulk Administration +  Help «

Line Group Configuration U ELED NS Back To Find/List !
LB Save x Delete EIIF Al Mesy

>

— Line Group Information
Line Group Mame™® |CiscoUM2 |

RMA Reversion Timeout® |10 |

Distribution Algorithrm® |T0p Diown "l

— Hunt Options
Mo Answer®

|Tr5r next member; then, try next group in Hunt List v|

Busy** |Try next mermber; then, try next group in Hunt List V|

Mot Available™®* |Try next member; then, try next group in Hunt List v|

— Line Group Member Information

— Find Directory Numbers to Add to Line Group
Partitian |{ None > v|

Directory Murnber Contains | |[ Find ]

Available DN/Route Partition [15013
16024
2900/Phones
2901/Phones
4000/Phones

[E3

|

[ Add to Line Group

[ h

— Current Line Group [ 5
[ Reverse Order of Selected DN/Route Partitions ]

Selected DN/Route Partition [5p01
3002
3003
3004

<

Removed DMN/Route Partition
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e,
CISCO.

Line Group for Cisco Unity — 2 of 2.

i Cisco Unified CM Administration WEXIEETL Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator Al Logout

System »  CallRouting »  Media Resources - “oice Mail »  Device =  Application »+  User Management = Bulk Administration +  Help «

Line Group Configuration U ELED NS Back To Find/List
LB Save x Delete EIIF Al Mesy

&vailable DMN/Route Partition ({013 v ~
16024 =
2900/Phones
2901/Phones
4000/Phones b
[ Add to Line Group
— Current Line Group Members
[ Reverse Order of Selected DN/Route Partitions ]
Selected DM/Route Partition [3p01
3002
3003 :
3004
v
Removed DM/Route Partition
— Directory Numbers
w13 3001 (no partition)
™
w7z 3002 {no partition)
™
ez 3003 {no partition)
™
®i1s 3004 (no partition)
™
= [Save] [ Delete ] [ Add Mew ]
@ *_indicates required itemn,
*¥*fields marked with a ** are required when the Distribution Algarithm is set to Top Down or Circular, and are not used when the Distribution algarithr is set ta
Longest Idle or Broadcast. The Mo Answer setting is used for Longest Idle and Broadcast. g
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e,
CISCO.

Line Group Member 3001 -1 of 2.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Directory Mumber Configuration G RCLNE] 58 Back To Find/List

LH Save x Delete Copy %’ Reset Ell} Acld Newy

— Directory Number Information

~
Directory Murnber® |30l31 | D
Route Partition |< Mone = v|
Description | |
Alerting Mame | |
ASCII alerting Name| |
Line Graup [ciscaumz |[_Edit Line Group__|
Associated Devices  |[CiscalmMz-wI1
Edit Device
[ Edit Line Appearance ]
vA
Dissociate Devices
— Directory Number Settings
Woice Mail Profile | NooiceMail b | {Choose <Mone= to use systern default)
Calling Search Space |< None » v|
*
Presence Group |Standard Fresence group v|
User Hold MOH Audio Source | < MNone » y|
Metwork Hold MOH Audio Source | < Naone = v|
— AAR Settings
WYoice Mail AAR Destination Mask A AR Group
BAR Flor | [« Mome = v
Retain this destination in the call forwarding
histaory
L | I o e 1L LI T (R i S —" hd
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e,
CISCO.

Line Group Member 3001 - 2 of 2.

NImie Cisco Unified CM Administration WERILERGE Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Directory Mumber Configuration G RCLNE] 58 Back To Find/List

B Save x Delete Copy %’ Reset Ell} Acld Newy

— Call Forward and Call Pickup Settings ~
Voice Mail Destination Calling Search Space )
Calling Search Space Activation Policy | Use Systermn Default V|
Forward All Elor | | |< Mane = V|
Secondary Calling Search Space for Forward All |< Mone = V|
Forward Busy Internal or | | |< Mone = V|
Forward Busy External or | | |< Mong = V|
Forward Mo Answer Internal Oor | | | < Mone = V|
Forward Mo Answer External [or | | | < Mone = V|
Forward Mo Coverage Internal Car | | |< Mone = V|
Forward Mo Coverage External Car | | |< Mone = V|
Farward on CTI Failure Elor | | | < Mone = V|
Forward Unregistered Internal Cor | | |< Mone = V|
Forward Unregistered External or | | |< Mong = V|
Mo Answer Ring Duration (seconds)| |
Call Pickup Group [ < More > ~|
— MLPP Alternate Party Settings
Target {Destinatian) | |
MLPP Calling Search Space | < Mone = v|
MLPP Mo Answer Ring Duration (seconds)| |
— Line Settings for All Devices b
Hold Reversion Ring Duration (seconds) | | Setting the Hold Reversion Ring Duration to zero will disable the feature
I(—!soégDRned:)ersion Motification Interval Leature | Setting the Hald Reversion Notification Interval to zero will disable the v
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e,
CISCO.

Voice Mail Profiles — 1 of 1.

WERIRENN Cisco Unified CM Administration

alialn Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Find and List ¥oice Mail Profiles

Ell}i Aol Mewy @ Select Al @ Clear All g Delete Selected

— Status
@ 4 records found
Yoice Mail Profile (I - 4 of 4) Rows per Page 50 ¥
Find Waice Mail Profile where Voice Mail Profile Mame | begins with  + [ clear Filter ] E]
MName * Description Pilot Calling Search Space Copy
- Default Default voice messaging profile 1)
r Mo oiceMail Mo Woice Mail &
- UnityZ Unity Integration 2904 Fhones 1)
E Wenus WM Wenus ¥M 3000 15

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected

© 2008 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 96 of 139



e,
CISCO.

Unity Voice Mail Profile — 1 of 1.

WERIRENN Cisco Unified CM Administration

alaln  Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Yoice Mail Profile Configuration G RCLNE] 58 Back To Find/List
B Save x Delete Copy %’ Reset Ell} Acld Newy
— Status

@ Status: Ready

— ¥oice Mail Profile Information
Waice Mail Profile Wenus_ WM (used by 11 devices)
Woice Mail Profile Marne® |\.-'enus WM |

Description |\.-'enus WM |

Yaice Mail Pilot™** |SDDD,”< Maone = v|

Voice Mail Box Mask | |

Make this the default Voice Mail Profile for the System

= [Save] [ Delete ] [Copy ] [ Reset] [ Add MNew

@ *_indicates required itemn,

**_ The Woice Mail Pilot is comprised of the Yoice Mail Pilat Number and it\'s corresponding Calling Search Space Name (< Woice Mail Pilot Number =/< Calling Search
Space ).
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e,
CISCO.

Voice Mail Pilots — 1 of 1.

NImie Cisco Unified CM Administration WERILERGE Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Find and List Yoice Mail Pilots

Ell}i Aol Mewy @ Select Al @ Clear All g Delete Selected

— Status
@ 4 records found
Yoice Mail Pilot (7 - 4 of 4) Rows per Page| 50 ¥
Find Yoice Mail Pilot where | Yoice Mail Pilat Number VI begins with VI | [ Clear Filter ] E]
Pilot Number * Description Calling Search Space
I = Mo Voice Mail
r = Default
' =L 2904 Unity 2 Integration Phones
[iE] s 2000 ¥enus WM pilot

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected
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e,
CISCO.

Voice Mail Pilot 3000 (for Cisco Unity) — 1 of 1.

WERIRENN Cisco Unified CM Administration

alialn Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Yoice Mail Pilot Configuration CUERTCL PR 5 Back To Find/List

B Save x Delete Ell} e ey

— Status

@ Status: Ready

— ¥oice Mail Pilot Information
Voice Mail Pilot Mumber |bDDD |

Calling Search Space |< Wane = v|

Description |Uenus WM pilot |

Make this the default Yoice Mail Pilot for the systemn

= [Save] [Delete] [ Add Mew ]

@ *_ indicates required iterm.
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e,
CISCO.

Voice Mail Ports — 1 of 1.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Find and List Yoice Mail Ports

Ell}i Aol Mewy @ Select Al @ Clear All g Delete Selected %’ Reset Selected

— Status
@ 6 records found
Yoice Mail Port (I - 6 of 6) Rows per Page| 50 v
Find Yoice Mail Port where | Device Mame w | begins with || |- Clear Filter E]
Select itern or enter search text vl
Device M. i i
r euice Tams Description D;:"__“Ie Device Security Made Ca”'ggai:a“h Ext,  Partition Status IP Address Copy
~ [ CiscolM2-WI1 Venus WM Cefault Non Secure Voice Mail 3001 Registered with CM- 172.20.239.252| [y
Paort VEMUS
~ | Ciscolmz-wiz Wenus VM Default MNon Secure Voice Mail 3002 Registered with CM- 172.20.239.252| @
Port VEMUS
~ | CiscoUmz-wI3 Wenus WM Default MNon Secure Voice Mail 3003 Registered with CM- 17z2.20.239.252| [
Paort VEMUS
™ | CiscolMz2-W14 Venus WM Cefault Non Secure Voice Mail 3004 Registered with CM- 172.20.239.252| [y
Bort WERLL
r Unity2-411 Unity Default Mon Secure Yoice Mail Phones 2900 Phones Registered with CM- 172.20.214.250 [
Integration Port VENUS
r Unity2-YI12 Unity Default Mon Secure Woice Mail Phones 2201 Phones Registered with CM- 172.20.214.250 [
Integration Port WENUS
[ Add Mew ][ Select all ][ Clear all ][ Delete Selected ][ Reset Selected
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e,
CISCO.

Voice Mail Port 3001 — 1 of 1.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Yoice Mail Port Configuration G RET 89 Back To Find/List
B Save x Delete Copy %’ Reset Ell} Acld Newy
A
— Status ¥
@ Status: Ready
— Device Information
Registration Registered with Cisco Unified Comriunications Manager CM-YENUS
IF Address 172.20,239.252
* -
Port Name [ciscoumz-v1a |
Description |Uenus WM |
Device Pool* | Default vl
Cormaon Device Configuration | = None = vl
Calling Search Space |< Mone = vl
aaR Calling Search Space |< MNone > l‘ﬁl
Location™® | Hub_Mone vl
Device Security Mode™® |Non Secure Woice Mail Port Vl
— Directory Number Information
Directory Murnber® [2001 |
Partitian |< Mane = v|
Calling Search Space |-=: Mone = v|
AAR Group |< Mone = v|
Internal Caller ID Display |\.-'Dicel\‘1ai| |
Internal Caller ID Display {ASCII format) |U0ic:el\‘1ai| |
External Mumber Mask | |
= [Save] [ Delete ] [Copy ] [ Reset] [ Add New
@ *-indicates required item, “
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e,
CISCO.

MWI Numbers —1 of 1.

alln  Cisco Unified CM Administration PR Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Find and List Message Waiting Numbers

Ell}i Aol Mewy @ Select Al @ Clear All g Delete Selected

— Status
@ 6 records found
Message Waiting Numbers (I - 6 of &) Rows per Page| 50 v
. Message Waiting - - - and where Message Waiting Indicator is —
Find Numbers where | Directory Nurmber » | begins with  » @ Clear Filter E
N Directory Number * Cescription Partition Calling Search Space Copy
2995 Unity Integration FPhones FPhones
r
29949 Unity Integration FPhones FPhones
r
r 6095 Unity Integration &
- 6099 Unity Integration i)
7000 Phones Phones
r
7001 Phones Phones
r
[ Add Mew ][ Select all ][ Clear all ][ Delete Selected
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e,
CISCO.

MWI On Number -1 of 1.

alwle  Cisco Unified CM Administration [TEEEAEG] Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions cCMAdministrator

About Logout

System «  CallRouting = Media Resources = Woice Mail = Dewice »  Application = User Management = Bulk &dministration = Help

Message Waiting Configuration GERTEGNESH Back To Find/List
B Save x Delete Copy E:F Al Mew

— Status

@ Status: Ready

— Message Waiting Information
Message Waiting Nurmber™® “5099 |

Partition |< Mone > v|

Description |Unity Integration |

Message Waiting Indicator® @on O off

Calling Search Space |< MNone = v|

= [Save] [Delete ] [Copy] [ Add Mew

@ *. indicates required item.

MWI Off Number -1 of 1.

alwle  Cisco Unified CM Administration [TEEEAEG] Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System «  CallRouting = Media Resources = Woice Mail = Dewice »  Application = User Management = Bulk &dministration = Help

Message Waiting Configuration GO L B R E Back To Find/List »
B Save x Delete Copy E:F Al Mew

— Status

@ Status: Ready

— Message Waiting Information
Message Waiting Nurmber™® |6098 |

Partition |< Mone > v|

Description |Unity Integration |

Message Waiting Indicator® Oon @ off

Calling Search Space |< MNone = v|

= [Save] [Delete ] [Copy] [ Add Mew

@ *. indicates required item.
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e,
CISCO.

Resources

Media Resource Group Lists — 1 of 1.

aluali Cisco Unified CM Administration WERIRENGN Cisco Unified CM Administration v
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = Yoice Mail + Device = Application +  User Management +  Bulk Administration +  Help «

Find and List Media Resource Group Lists

Ell]i Al Mewy @ Select Al @ Clear All & Delete Selected

— Status
@ 1 records found
Media Resource Group List (I - of I') Rows per Page| 50 V|
Find Media Resource Group List where Mame | beqgins with VI | [ Clear Filter ] E]
r MName * Copy
r MRGL-CM-VEMUS I

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected
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e,
CISCO.

Media Resource Group List Details — 1 of 1.

WERIRENN Cisco Unified CM Administration

alaln  Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Media Resource Group List Configuration G RCLNE] 58 Back To Find/List
B Save x Delete Copy %’ Reset Ell} Acld Newy
— Status

@ Status: Ready

— Media Resource Group List Status
Media Resource Group List: MRGL-CM-YENUS (used by 31 devices)

— Media Resource Group List Information
*
Mame™ (MR GL-CM-WENUS |

— Media Resource Groups for this List
Available Media Resource Groups

W
Selected Media Resource Groups [MpG-cM-VENUS

<

= [Save] [ Celete ] [Copy ] [ Reset] [ Add New

@ *_indicates required item.
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e,
CISCO.

Media Resource Groups — 1 of 1.

WERIRENN Cisco Unified CM Administration

alialn Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Find and List Media Resource Groups

Ell}i Aol Mewy @ Select Al @ Clear All g Delete Selected

— Status
@ 1 records found
Media Resource Group (I -fof1) Rows per Page| 50 v
Find Media Resource Group where | Marne V| begins with » | [ Clear Filter ] E]
I_ Mame * Description Multicast Copy
r MRG-CM-VENUE MRG-CM-VENUS false I}

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected
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e,
CISCO.

Media Resource Group Details— 1 of 1.

wilu] i Cisco Unified CM Administration WEXARE N Cisco Unified CM Administration »
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System «  CallRouting = Media Resources = Woice Mail = Dewice »  Application = User Management = Bulk &dministration = Help

Media Resource Group Configuration LA RN e Back Tao Find/List

B Save x Delete Copy %’ Reset E:F Acddd Mew

— Status

@ Status: Ready

— Media Resource Group Status
Media Resource Group: MRG-CM-VENUS (used by 31 dewvices)

— Media Resource Group Information
*
Marne [MRG-cM-vENUS |

Description [mpc-cM-VENUS |

— Devices for this Group
Available Media Resources

*E

v~

zelected Media Resources® ANN_Z {ANN)
CFB_2Z {(CFB}
MOH_2 (MOH)
MTP_Z {(MTP}

[Juse Multicast for MOH Audio (If at least one multicast MOH resource is available)

= [Save] [ Delete ] [Copy ] [ Reset] [ Add MNew

@ *_indicates required itemn,

@ **Includes annunciators (ANN), Conference Bridges (CFB), Media Termination Points (MTP), Music On Hold Servers (MOH) and Transcoders (XCODE)
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e,
CISCO.

Conference Bridges — 1 of 1.

aluali Cisco Unified CM Administration WERIRENGN Cisco Unified CM Administration v
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = Yoice Mail + Device = Application +  User Management +  Bulk Administration +  Help «

Find and List Conference Bridges

Ell]i Al Mewy @ Select Al @ Clear All & Delete Selected % Reset Selected

— Status
@ 1 records found
Conference Bridges (I -7 of1) Rows per Page| 50 V|
Find Conference Bridges where | Nare + | beqgins with  w |[ Clear Filter ] E]
r Conference Bridge Name * Description Dewvice Pool Status IP Address Copy
CFB 2 CFB_CM-VENUS Default Registered with CM-VENUS 172.20.214.254 i)

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected ][ Reset Selected
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e,
CISCO.

Conference Bridge Details — 1 of 1.

WERIRENN Cisco Unified CM Administration

alaln  Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Conference Bridge Configuration CEELCLNE] $8 Back To Find/List

B Save %’ Reset

— Status

@ Status: Ready

— Conference Bridge Information
Conference Bridge + CFB_2 {CFB_CM-WENUS)
Registration Registered with Cisco Unified Communications Manager CM-YENUS
IP Address 172.20.214.254

— software Conference Bridge Info

Conference Bridge Type® Cisco Conference Bridge Software

Host Server CM-VENUS

Conference Bridge MNarme® |CFB z |
Description |cFe_cm-vEnus |
Device Pool* [Default v
Comman Device Canfiguration | Migrated CommonDeviceCanfigl v|
Location* [ Hub_Mane v|

- (5ave) (Reant)

@ *. indicates required item.

© 2008 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 109 of 139



e,
CISCO.

Media Termination Points — 1 of 1.

WERIRENN Cisco Unified CM Administration

alialn Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Find and List Media Termination Points

Ell}i Aol Mewy @ Select Al @ Clear All g Delete Selected %’ Reset Selected

— Status
@ 1 records found
Media Termination Point (f - f of 1) Rows per Page 50 ¥
Find Media Termination Point where | Name v | begins with vI | [ Clear Filter ] E]
o Description Device Poal Status IP Address Copy
Name
"ﬁ MTP 2 MTP_CM-VENLS Default Registered with CM-VENUS 172.20.214 254 Mot Allowed

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected ][ Reset Selected
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e,
CISCO.

Media Termination Point Details — 1 of 1.

WERILEEEGE cisco Unified CM Administration »

almln  Cisco Unified CM Administration

cisco : e PR :
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System «  CallRouting = Media Resources = Woice Mail = Dewice »  Application = User Management = Bulk &dministration = Help

Media Termination Point Configuration CEIRCL RS Back To Find/List

LB Save %’ Reset

— Status

@ Status: Ready

— Media Termination Point Information

Reqgistration Registered with Cisco Unified Communications Manager CM-WENUS
IF Address 172.20.214 .254

Media Termination Point Type® Cisco Media Termination Point Software

Host Server® CM-VENUS

Media Termination Paint Name® |MTP > |

Description [MTP_CM-vENUS |

Device Pool* |Default v|

- o) (Remet)

@ *_indicates required itemn,

© 2008 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 111 of 139



e,
CISCO.

MoH Audio Sources — 1 of 1.

NImie Cisco Unified CM Administration WERILERGE Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Find and List Music On Hold Server Audio Sources

Ell}i Aol Mewy @ Select Al @ Clear All g Delete Selected

— Status
@ 1 records found
Music On Hold Server Audio Source (f - fof1) Rows per Page 50 ¥
Find Music ©n Hald Server Audio Source where | MOH Audio Stream Number % | begins with VI |[ Clear Filter | E]
r MOH Audio 5tream Number * MGCH Audio Source Name
r 1 SamplefdudioSource

[ Add Mew ][ Select all ][ Clear all ][ Delete Selected
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alln  Cisco Unified CM Administration PR Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Music On Hold Audio Source Configuration

B Save x Delete Ell} Al Mewwy Ej% Upload File

— Status

@ Status: Ready

— Music On Hold Server Audio Source Information
MOH sudio Strearn Number® 1
MOH Audio Source File

CCIETCGRET S Music On Hold Server Configuration %

|Samp|enudi080urce V|

. o -
MOH Audio Source Name |Samp|e.°.ud|080urce |

Play continuously (repeat)
[ allaw Multicasting

— MOH Audio Source File Status

InputFileMame: ZampledudioSource
ErrorcCode:

ErrarText: Translation Complete
DurationSeconds: 338
DiskSpacekB: 8092
LowDateTime: 1130560115
HighDateTime: 0
QutputFilelist:
SampledudioSource.ulaw.way
SampledudioSource.alaw . way
SampledudioSource.g729.may
SampleaudioSource.wh.wav
Dec 7, 2005

>

|

— MOH Audio Sources
1  SampledudioSource

= [Save] [Delete] [ Add New ] [ Upload File

@ *_indicates required item.

@ **¥Music On Hold will not be available while the servers are resetting.
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WERIRENN Cisco Unified CM Administration

alialn Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Find and List Music On Hold Servers

@ Select Al @ Clear All %’ Reset Selected

— Status
@ 1 records found
Music On Hold Server (f -1 of I) Rows per Page 50 ¥

Find Music On Hold Server where | Mame vI begins with || | Clear Filter E]

Select itern or enter search text v|

[ Music On Hold Server Mame Description Device Pool Status IP Address
r MOH 2 MOH_CM-VENUS Default Registered with CM-VENUS 172.20.214.254

[ Select all ][ Clear all ][ Reset Selected ]
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alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Ll e CCMAdministrator  About  Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Music On Hold (MOH) Server Configuration G FLCL N ET 98 Back To Find/List
B Save %’ Reset
-~

— Gtatus ¥

@ Status: Ready
— Device Information

Registration Registered with Cisco Unified Communications Manager CM-YENUS

IP Address 172.20.214.254

Host Server®

Music On Hold Server Narme™* |MOH z |

Description [MOH_cm-uvENUS |

Device Pool* [Default v/

Location™ |Hub_N0ne v|

Maximum Half Duplex Streams® |250 |

Maxirnurn Multicast Connections* |30 |

Fixed Audio Source Device | |

Run Flag™ [es v
— Multicast Audio Source Information

[JEnable Multicast Audio Sources on this MOH Server

; *
Base Multicast IP Address |D.D.D.D |
Base Multicast Port Mumber® |D | {Even numbers only)
; *

LncrerepiiticaEton @ port Number O 1P Address
— Selected Multicast Audio Sources

There are no Music On Hold Audio Sources selected for Multicasting. Click Configure Audio Sources in the top right corner of the page to select Multicast Audio Sources.

»

© 2008 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 115 of 139



e,
CISCO.

Fixed MoH Audio Source Configuration — 1 of 1.

WERILEEEGE Cisco Unified CM Administration %

alinli,  Cisco Unified CM Administration

cisco ] i e g
For Cisca Unifte 4 e CCMAdministrator  About  Logout

System »  CallRouting »  Media Resources - “oice Mail »  Device =  Application »+  User Management = Bulk Administration +  Help «

Fizxed MOH Audio Source Configuration

B Save x Delete

— Status

@ Status: Ready

— Fixed MOH Audio Source Information
Source ID* |51 |

Marne™® | |

[ allow Multicasting
[JEnable (If checked, Name is required.)

-
@ *_ indicates required item.

© 2008 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 116 of 139



e,
CISCO.

Service Parameters

Service Parameters — 1 of 19.

alal,  Cisco Unified CM Administration Cisco Unified CM Administration v

CIS€O® 4 cisco Unified Communications Solutions

cCcMAdministrator About Logout

System «  CallRouting = Media Resources = Woice Mail = Dewice »  Application = User Management = Bulk &dministration = Help

> Parameter Configuration CEIRTCORENSH Parameters for All Servers v
B Save IDF" Set to Default E'% Condensed
A
— Status B
@ Status: Ready |
— Select Server and Service
Server® [CM-VENUS (Active) v
Service | Cisco CallManager {Active) v|
all parameters apply only to the current server except parameters that are in the Clusterwide groupis).
— Cisco CallManager {Active) Parameters on server CM-YENUS {Active)
Parameter Name Parameter ¥alue Suggested Yalue
— CCM Call Throttling
Code vellow Entry Latency * |20 | 20
Code vellow Exit Latency Calculation * |4D | 40
Code Yellow Duration * |5 v| 5
Max Events tllowed * |20EID | 2000
Systern Throttle Sarmple Size * |1D | 10
— System
CCT Regression Test Only * |D | 0
CDR Enabled Flag * |Fa|se v| False
CDR Log Calls with Zero Duration Flag * |Fa|se v| False
Diait Analysis Complexity * |Standard.°.na|ysis v| Standardanalysis
Database Debounce Timer * |D | a
Maxirnurn Phone Fallback Queue Depth * |10 | 10
Maxirnurn Murnber of Reqistered Devices * |5000 | 5000
Systern Initislization Tirner * |6D | 60 "
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NImie Cisco Unified CM Administration WERILERGE Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

CERCURENES Parameters for All Servers v

A
— SDL Trace y
SDL Trace Data Flags * |Dx8000013F | 0x00000111
SDL Trace Flush Immediately * |Fa|se v| False
SOL Trace Data Size * |D | a =
SDL Trace Flag * | False v| True
SDL Trace Max File Size * 2
SOL Trace Total Nurmber of Files * 375
SOL TraceType Flags * |D><F102FFF? | 0x8000EB1S
SDL ®ML Trace Flag * | False v| False
— Clusterwide Parameters {Device - General)
Call Diagnostics Enabled * |Disab|ed v| Cisabled
Display FAC in COR * [False v | False
Show Line Group Mermber DN in finalCalledPartyNurmber |Fa|se v| False
CDR Field
CTI New Call Accept Timer * 4 |4
CTI Generate Digits Interval * 250 | 250
CTI Dial Digits Interval * [z50 | 250
CTI Await Further Digits * [False v | False
Disable Nonregistered SCCP Keepalives * |True v| True
Retain Media on Disconnect with PI for Active Call * |Fa|se v| False
Station and Backup Server Keepdlive Interval * |60 | 60
Station Keepdlive Interval * |30 | 30
Status Enguiry Poll Flag * |Fa|se v| False
Strip # Sian from Called Party Murnber * |True v| True
T301 Timer * [1z0000 | 180000
T302 Timer * [15000 | 15000
A T e # T 1 amen A
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NImie Cisco Unified CM Administration WERILERGE Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Parameter Configuration CEETCINEN Y Parameters for All Servers v
B Save Set to Default Q Condenzed
T301 Timer * [180000 | 180000 s
T302 Timer * [15000 | 15000
T303 Timer * [an00 | 4000
T304 Timer * E | 30000 E
T30S Timer * [a0a00 | 30000 L
T306 Timer * [a0000 | 30000
T30& Timer * 4000 | 4000
T309 Timer * [sna00 | 90000
T310 Timer * [s0a00 | 60000
T313 Timer * 4000 | 4000
T316 Timer * [1z0000 | 120000
T317 Timer * [10o000 | 100000
T321 Timer * [30000 | 30000
T322 Timer * [an00 | 4000
Tone on Hold Timer * |1D | 10
Unknown Caller ID | |
Unknown Caller 1D Flag * |True v| True
Unknown Caller 10 Text | |
Call Classification * |Of‘fNet v| Offilet
Always Display Original Dialed Murnber * |Fa|se v| False
Out of Bandwidth Cause Code Substitution * |34 | 34
— Clusterwide Parameters {Device - Phone}
Always Use Prime Line * |Fa|se v| False
Always Use Prime Line for Voice Message * |Fa|se v| False
Ouiltin Beidan Erakla ® [_— 1 e A
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alln  Cisco Unified CM Administration PR Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

CERCURENES Parameters for All Servers v

— Clusterwide Parameters {Device - Phone) 2
Always Use Prime Line * |Fa|se v| False
Always Use Prime Line for Woice Message * |Fa|se v| False
Builtin Bridge Enable * [off v | off
Device Mobility Mode * [off v | off
Auto Answer Timer * |1 | 1
Extension Display on Cisco IP Phone Maodel 7910 * |Fa|se v| False 1
alternate Idle Phone Auto-Answer Behavior Enabled * |Fa|se v| False
Hold Type * | False v| False
Line State Update Enabled * |True v| True
Off-hoak to First Digit Timer * [15000 | 15000
Override Auto Answer If Speaker [s Disabled * |True v| True
Out-of-Bandwidth Text * |Not Enough Bandwidth | Mot Enough Bandwidth
Forced Autharization Code Prompt Text * |Enter Authorization Cade | Enter Authorization Code
Client Matter Code Prompt Text * |Enter client Matter Code | Enter Client Matter Code
AAR Metworl Congestion Rerouting Text * |Networ|< Congestion, Rerouting. | Metwork Congestion. Rerouting.
Ring Setting of Busy Station Policy * |On|y Apply Ring Setting of Busy Station When Incomin v| Only Apply Ring Setting of Busy Station When
Incoming Call Arrives
Transfer On-hook Enabled * |Fa|se v| False
Ring Setting of Busy Station * |Beep only v| Beep Only
Ring Setting of Idle Station * |Ring v| Ring
Call Pickup Group Audico Alert Setting of Idle Station * |Ring Once v| Ring Once
Call Pickup Group Audio Alert Setting of Busy Station * |Beep Only v| Beep Only
Privacy Setting * |True v| True
Enforce Privacy Setting on Held Calls * |Fa|se v| False
SIP Station Keepdlive Interval * |120 | 120
SIP Station Realm * [errmeinling | cemsipline b
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alln  Cisco Unified CM Administration PR Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Parameter Configuration LG B4 Parameters for All Servers v
B Save et to Default @% Condenzed
Privacy Setting ™ |True v| True A~
Enforce Privacy Setting on Held Calls * |Fa|se v| False
SIP Station Keepdlive Interval * |120 | 1z0
SIP Station Realm * |ccmsip|ine | cocmsipline
Hunt Group Logoff Motification * |N0ne | MNone
Speed Dial Await Further Digits * |Fa|se v| False
Display CTI Route Point Marne or DN * |Fa|se v| False
Disg|a¥ Original Calling Nurnber on Transfer from Cisco |False v| False -
Unity
Incoming Calling Party Mational Mumber Prefix - Phone | |
Incoming Calling Party International Murmber Prefix - | |
Phone
Incoming Calling Party Subscriber Murnber Prefix - Phone | |
Incoming Calling Party Unknown Murnber Prefix - Phone | |
Add Incoming Murnber Prefix to COR * |Fa|se v| False
Insert Hyphens in 12-Digit Nurnbers * |Fa|se v| False
— Clusterwide Parameters {Device - PRI and MGCP Gateway)
ASN.1 ROSE OID Encoding * ||_|53 Local Walue v| Use Local Value
SIG Wariant * |150 (Protocal Profile 0x9F) v| 150 (Protocol Profile 0x9F)
Caller 1D | |
Calling Mame Mot &vailable Timeout * |2DEID | 2000
Calling Party Murnber Screening Indicator * |CaIIManager sets the screening indicator value - Defau v| CallManager sets the screening indicator value -
Default setting
Change B-Channel Maintenance Status 1 | |
Change B-Channel Maintenance Status 2 | |
Change B-Channel Maintenance Status 3 | |
Change B-Channel Maintenance Status 4 | |
o R : X v

© 2008 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 121 of 139



e,
CISCO.

Service Parameters — 6 of 19.

NImie
cisco

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

System »  CallRouting «  Media Resources -

Parameter Configuration

B Save et to Default Q Condenzed

Change B-Channel Maintenance Status 4

Change B-Channel Maintenance Status 5

Clear Calls Flag When Datalink Is Down *

Database MGCP Device Request Timer *

Device Status Poll Interval *

Disable alerting Progress Indicator *

Discard Non Inband Progress in Overlap Sending *

Disable Resurne from Shared-line MGCP Fxs Port *

DTMF Silence Tone Flag *
Enable Display IE in Codeset 6 *

Enable Sending PRI MI2 Service Message *

Flash Hook Duration *

Gateway Poll Timer *

Matching Calling Party with Attendant Flag *

MGCP Database Query Delay Timer *

MGCP Fx5 On-Hook Pending Timer *

MGCF Response Timer *

MGCP Tirmer *

MGCP Retry Tirmeout Handling *
Murnbering Plan Info *

Overlap Receiving Flag for PRI *

Outaoing Media Connect Tirme for PRI *

Port Release Timer *

PRI 4ESS UUIE Device Type *

FRAET Sl el T a e K

Woice Mail -

Location In PRI Progress Indicator IE (User Side Only) *

Device +  Application +  User Management «

Mavigation

CCMAdministrator

Bulk Administration +  Help -

Related Links:

Cisco Unified CM Administration %

About

Parameters for all Servers «

|True v| True
: E
[z000 | 3000
|Fa|se v| False
|Fa|se V| False
|True v| True
|Fa|se v| False
|Fa|se v| False
|Fa|se v| False
[500 | 500
[10 | 10
|Use the Metwork Side PRI progress indicatar IE v| Use the Network Side PRI progress indicator IE
[False v | False
[1000 | 1000
E E

[30 | 30
E E

| Forceful Failover

v | Forceful Failover

[1

| 1

|True

v| True

[ Connect asap

- | Connect ASAP

[o

| 1]

[o

| ]

1A
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NImie Cisco Unified CM Administration WERILERGE Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

CERCURENES Parameters for All Servers v

PRI 4ESS UUIE Device Type * o |0 e
SMDI Call Delay Timer * o | o
Stable in State 4 Flag * |Fa|se v| False
Suppress Out-of-Channels Alarms * |True v| True
I-Frame Timer * [2000 | 2000
Convert Progress to Disconnect for User Side PRI EURG * | False v| False
User-to-User IE Status * ||=E,|5,3 v| False
Convert European Progress Message to Alerting * ||:E,|5,3 v| False
Enable DMS PRI Notify Message from User to Metwork * |True v| True
Audit 005 Channels Interval * |1D | 10 L
Use * Key to Erase Dialed Digits During Hookflash Transfer |True v| True
Incoming Calling Party Mational Nurnber Prefix - MGCP | |
Incoming Calling Party International Nurnber Prefix - MGCP| |
Incoming Calling Party Subscriber Murmber Prefix - MGCP | |
Incoming Calling Party Unknown Mumber Prefix - MGCP | |
Digital and Analog Ports Enabled * |True v| True
— Clusterwide Parameters {(Device - H323)
Accept Unknown TCP Connection * |Fa|se v| False
allow TCP Keepalives For H323 * |True v| True
BRQ Enabled * [False v | False
Call Present Disconnect Flag * ||:E,|5,3 v| False
allow Peer to Preserve H.323 Calls * |Fa|se v| False
Block Connected Murnber IE * |Fa|se v| False
Process Inbound H.245 Address in H2255etup * |False v| False
Check Progress Indicator Before Establishing Media * [False + | False ~
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NImie Cisco Unified CM Administration WERILERGE Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

CERCURENES Parameters for All Servers v

g 1
Check Progress Indicator Before Establishing Media * |False v| False )
Hz25 Block Setup Destination * ||=E,|5,3 v| False

Hz25 DB Retry Timer * o | o

Hz25 Device Connect Timer * o | o

H225 DTMF Duration * [100 | 100

HZz25 TspReq Retry * 2 | 2

Hz25 Intercluster Call Throttle Tirmer * | a0 v| 30

H225 T301 Timer * [180000 | 180000

H225 T302 Timer * [15000 | 15000

H225 T303 Timer * 4000 | 4000 7
H225 T304 Timer * [0000 | 30000 a
H225 T305 Timer * [30000 | 30000

H225 T310 Timer * [60000 | 6onon

HZ25 TCP Tirmer * E | 5

H245 TCS Timeout * [10 | 10

H323 Calling Party Murnber Screening Indicator * |Ca||ing number screened and passed v| Calling nurnber sereened and passed

apply External Phone Number Mask for H.323 Calls * ||=E,|5,3 v| False

Tone on Connect * [False v | False

RAS ARQ Timer * E |

RAS BRO Timer * 3 | 2

RAS DRO Timer * 3 |

RAS RRO Timer * 3 |2

Ras URQ Timer * |3 | 3

Retry Count for ARO * 2 | 2

Retry Count for BRO * [z | 2 v
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NImie Cisco Unified CM Administration WERILERGE Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Parameter Configuration LG B4 Parameters for All Servers v
B Save et to Default Q Condenzed
Retry Count for aRG * |2 | 2 A
Retry Count for BRG * |2 | 2
Retry Count for DR * |2 | 2
Retry Count for RRG * |2 | 2
Retry Count for URG * |1 | 1
send Product ID and Wersion 1D * |Fa|se v| False
Send Progress Timer * |30EID | 3000
Send H225 User Info Message * | User Info for Call Progress Tone v| User Info for Call Progress Tone
Status Enguiry Poll Timer * [10000 | 10000
Device Mame of GK-controlled Trunk That Will Use Port |N0ne | MNone
17z0 ¥
Host Marme/IP Address of Gk That will Use RAS UDP Port |None | MNone
i71a ¥
Fail Call If MTP Allocation Fails * |Fa|se v| False 4
Overlap Receiving Flag for H323 * |False v| False
— Clusterwide Parameters {Device - SIP)
Retry Count for SIP Bye * 10 | 10
Retry Count for SIP Cancel * |1D | 10
Retry Count for SIP Invite * |5 | [
Retry Count for SIP PRACK * |5 | [
Retry Count for SIP Relixx * |1D | 10
Retry Count for SIP Publish * |5 | [
Retry Count for SIP Response * |6 | 6
SIP Connect Tirmer * [s00 | 500
SIP Disconnect Tirer * |500 | 500
SIP Expires Timer * [1a0000 | 180000
»
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Note: The Mitel 3300 ICP SIP Session Timer value must equal or exceed the Cisco Unified Communications Manager 6.1 SIP Min-SE Value.
The range for the Mitel SIP Session Timer is 90 — 9999 seconds, and the default is 90 seconds. The range for the Cisco Unified Communications
Manager 6.1 SIP Min-SE Value is 60 — 86400 seconds, and the default is 1800 seconds. The value shown here is 240 seconds, because that
reflects the value on Cisco Unified Communications Manager 6.1 at the time of testing. However, if the Cisco Unified Communications
Manager 6.1 SIP Min-SE Value had been set to default, the Mitel SIP Session Timer value would have been set to 1800 — 9999. In general, it is
recommended to follow the default values on Cisco Unifed Communications Manager Service Parameters. See note on page 11.

ahali.  Cisco Unified CM Administration

CISCo

For Cisco Unified Communications Solutions

System »  CallRouting +  Media Resources

Service Parameter Configuration

LH Save Set to Defautt (‘% Condenzed

Device »

User Management

WERIRENGN Cisco Unified CM Administration v

CCMAdministrator
Bulk Administration +  Help «

LR RET S Parameters for All Servers v

© 2008 Cisco Systems, Inc. All rights reserved.
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— Clusterwide Parameters {Device - SIP}) A
Retry Count for SIP Bye * |1D | 10 B
Retry Count for SIP Cancel * |1D | 10
Retry Count for SIP Invite * |6 | 6
Retry Count for SIP PRACK * |6 | 6
Retry Count for SIP Relixs * |1D | 10
Retry Count for SIP Publish * |6 | &

Retry Count for SIP Response * |6 | &
SIP Connect Timer * 500 | 500
SIP Disconnect Timer * |500 | 500
SIP Expires Timer ¥ [180000 | 180000
SIP PRACK Timer * [s00 | 500
SIP Rell®x Timer * [s00 | 500
SIP Trying Timer * [s00 | 500 B
SIP Publish Timer * [s00 | 500
SIF Rell®x Enabled * False False
SIF Min-SE Value * 240 1800 ]
SIPS URI Handling * Reject Reject
SIP statistics Periodic update Timer |2 | z
SIP Session Expires Timer * |18EID | 1800
SIP Trunk TspReq Retry * E | 2
SIP TCP Unused Connection Timer * |14 | 14
SIP TCP Timer * [s | s
SIP Station UDP Port Throttle Threshald * |50 | 50
SIP Trunk UDP Port Throttle Threshold * |150 | z0o
w
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NImie
cisco

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

System »  Call Routing «  Media Resources = Yoice Mail

WERIRENN Cisco Unified CM Administration

CCMAdministrator

Device =  Application +  User Management ~  Bulk Administration = Help -

CERCURENES Parameters for All Servers v

© 2008 Cisco Systems, Inc. All rights reserved.

|
SIP Trunk UDP Port Throttle Threshold * |150 | z00
SIP Max Incoming Message Size * |SDDD | 5000
SIP Max Incoming Message Headers * |1DE| | 100
Send SIF Multicast TTL in SDP * ||:E,|5,3 v| False
Default PUBLISH Expiration Timer * |3500 | 3600
Minirnurn PUBLISH Expiration Timer * |60 | 60
CUP PUBLISH Trunk [< Mone = v|
Multicast MOH Direction Attribute for 1P * |Recv0n|y v| Recvonly

— Clusterwide Parameters {(Feature - General)

Call Park Display Timer * |1D | 10
Caller ID Display Priority Enabled * |True v| True
Call Park Reversion Timer * |60 | 60
Maxirnurn Call Duration Timer * |?2D | 720
Maxirmurn Hold Duration Timer * |350 | 360
Party Entrance Tone * |True v| True
Suppress MOH to Conference Bridge * |True v| True
Message Waiting Lamp Policy * |Pri|‘nary Line - Light and Prompt v| Primary Line - Light and Prompt
Audible Message Waiting Indication Policy * |OFF v| OFF
Message Waiting Indicator Inbound Calling Search Space |< Mone = v|
Multiple Tenant M1 Modes * |Fa|se v| False
MWl Non Message Center Signaling Call Duration * |D | 1]
Message Waiting Indicatar APDU Digit Translation C55 |< Mone = v|
Block OffMet To Offfet Transfer * | False v| False
Drop Ad Hoe Conference * |Never v| Hever
advanced Ad Hoc Conference Enabled * [False + | False
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alln  Cisco Unified CM Administration PR Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Parameter Configuration

LH Save et to Default (‘% Condenzed

CERCURENES Parameters for All Servers v

Ml Non Message Center Signaling Call Duration * |D | a )
Message Waiting Indicator APDU Digit Translation C5S |< Mone = v|
Block Offfet To OffMet Transfer * ||:E,|5,3 v| False
Drop Ad Hoc Conference * |Never v| Hever
Advanced Ad Hoc Conference Enabled * |Fa|se v| False
Mon-linear Ad Hoc Conference Linking Enabled * |False v| False
— Clusterwide Parameters {(Feature - Forward)
Forward Maximum Hop Count * |12 | 1z
Forward Mo Answer Timer * |12 | 1z
Max Forward Hops to DM * |12 | 1z
Retain Forward Information * |True v| False
Forward By Reroute Enabled * |Fa|se v| False
Transform Forward by Reroute Destination * |True v| True
Include Yoice Mailbox Address in QSIG Call Diversion ||=E,|5,3 v| False
MmEG (D) Werles [l
APDUs
Copy QSIG Divertinghr to Redirecting Murnber * |Fa|se v| False
Copy Q5IG DiversionReason to OriginalDiversionReason * |Fa|se v| False
Always Forward Switch Voice Mail Calls ¥ |True v| True
Forward By Reroute T1 Timer * |10 | 10
Transform Inbound QS1G originalCalledhr * ||:E,|5,3 v| False
Include Original Called Info for Q.31G Call Diversions * |On|y after the first diversion v| Only after the first diversion
Set Private Mumnbering Plan for Call Forward * |Fa|se v| False
Set Type of Numnber for Call Forward * | LevellRegionalNumber v| LevellRegionalMumber
Mayx Forward UnReqistered Hops to DM * |D | a
CFA C3S Activation Policy * |With Configured CSS v| with Configured C55
w
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cisco

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

System »  Call Routing «  Media Resources = Yoice Mail

Parameter Configuration

B Save et to Default (‘% Condenzed

— Clusterwide Parameters {(Feature - Hold Reversion)

WERIRENN Cisco Unified CM Administration

CCMAdministrator About

Device =  Application +  User Management ~  Bulk Administration = Help -

CERCURENES Parameters for All Servers v

Hold Reversion Duration * |D | 0

Hold Reversion Notification Interval * |30 | 30

CFA Destination Override * |Fa|se v| False
— Clusterwide Parameters {(Feature - Call Pickup)

Auto Call Pickup Enabled * |Fa|se v| False

Call Pickup Locating Timer * |1 | 1

Call Pickup Mo Answer Timer * |12 | 1z

— Clusterwide Parameters {Feature - Refer)
walidate Refer-to URT *

alidate Except for Anonymous Users

© 2008 Cisco Systems, Inc. All rights reserved.

| Validate Except for Anonymous Users v|
— Clusterwide Parameters {Feature - Replaces})
Block OffMet To Offfet Replaces * [ False v | False
— Clusterwide Parameters {(Feature - Redirection [3xx])
Redirection Ring Mo Answer Reversion Timer * |24 | 24
Maximurn Redirection Count * |?D | 70
— Clusterwide Parameters {(Feature - Multilevel Precedence and Pt ption)
Locations-based MLPP Enable * ||:E,|5,3 v| False
Executive Override Call Presrmptable * |Fa|se v| False
— Clusterwide Parameters {(Feature - Path Replacement)
Path Replacernent Enabled * |True v| False
Path Replacement on Tromboned Calls * |True v| True
Start Path Replacement Minimmum Delay Time * |2 | 1]
Start Path Replacernent Maxirmurn Delay Time * |4 | 1]
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alln  Cisco Unified CM Administration PR Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Parameter Configuration LG B4 Parameters for All Servers v
B Save et to Default (‘% Condenzed
Start Path Replacement Maximum Delay Time * |4 | 0 L
Path Replacement T1 Timer * |30 | 30
Path Replacement T2 Timer * |15 | 15
Path Replacernent PINX 1D |111 |
Path Replacement Calling Search Space |PathRepIacementCSS v|
— Clusterwide Parameters (Feature - Call Back)
Call Back Enabled Flag * [True v | True
Call Back Motification Audio File Mame * |CaIIBack.raw | CallBack.raw
Connection Proposal Type * |C0nnecti0n Retention v| Connection Retention
Connection Response Type * |Default to Connection Retention v| Default to Connection Retention
Call Back Reguest Protection T1 Timer * |1D | 10
Call Back Recall T3 Timer * |2D | 20
Call Back Calling Search Space |< Mone = v|
Mo Path Reservation * |True v| True
Set Private Mumnbering Plan for Call Back * |Fa|se v| False
Set Type of Nurnber for Call Back * | LevellRegionalMumber v| LevellRegionalMumber
— Clusterwide Parameters {Feature - Call Recording)
Play Recording Motification Tone To Observed Target * |Fa|se v| False B
Play Recording Motification Tone To Observed Connected ||:E,|5,3 v| False
Parties ¥
— Clusterwide Parameters {(Feature - Monitoring)
Play Monitoring Motification Tone To Observed Target * ||=E,|5,3 v| False
Play Monitoring Motification Tone To Observed Connected |Fa|se v| False
Parties *
Clusterwide Parameters {(Feature - Join Across Lines And Single Button Barge Feature Set) ~
- 1
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alln  Cisco Unified CM Administration PR Cisco Unified CM Administration

(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Parameter Configuration LG B4 Parameters for All Servers v

B Save et to Default (‘% Condenzed

A
— Clusterwide Parameters {(Feature - Join Across Lines And Single Button Barge Feature Set) —_
Join Across Lines Policy * |of-f v| Off
Single Button Barge/CBarge Policy * [off v | off
— Clusterwide Parameters {(Route Plan)
Stop Routing on Out of Bandwidth Flag * ||=E,|5,3 v| False
Stop Routing on Unallocated Mumnber Flag * |True v| True
Stop Routing on User Busy Flag * |True v| True
Stop Routing on ©.931 Disconnect Cause Code | |
— Clusterwide Parameters {(Hunt List)
Stop Hunting on Out of Bandwidth Flag * |Fa|se v| False
— Clusterwide Parameters (Service)
Default Metwork Hold MOH Audio Source 1D * |1 | 1
Default User Hold MOH Audio Source 100 * |1 | 1
Duplex Strearning Enabled * ||=E,|5,3 v| False
Maxirnurn Ad Hoc Conference * |4 | 4
Maxirnurn MeetMe Conference Unicast * |4 | 4
Media Exchange Interface Capability Tirmer * |3 | g
Media Exchange Timer * |12 | 12
Media Exchange Stop Strearming Timer * |8 | g D
Media Resource allocation Timer * |12 | 1z
Intercluster Capabilities Misrnateh Tirmer * |1DDD | 1000
Silence Suppression * |Fa|se v| False
Silence Suppression for Gateways * ||=E,|SE v| False
Strip 5.729 Annex B (Silence Suppression) from |Fa|se v| False
Capabilities ¥ b
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alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

CEIREHRENVER Parameters for All Servers (v

A

— Clusterwide Parameters {System - General) D

Alvways Use Dial Tone Setting * |Default v| Default

Restart Cisco CallManager on Initialization Exception * |True v| True

Dialing Farest Durnp Enabled * |Fa|se v| False

Bundle Dutbound SCCP Messages Timer * |10EI | 100

Digit &nalysis Timer * 6 | &

Statistics Enabled * [True v | True

Device Reqistration/Unreqgistration Propagation Queus |25 | 25

Depth ¥
— Clusterwide Parameters {(System - QOS)

Priority Class * |Norma| Priority v| Normal Priarity

DSCP for dudio Calls * |EF DSCP (101110) v| EF DSCP (101110}

DSCP for Priority Audio Calls * |EF DSCP (101101) v| EF D'SCP (101101}

DSCP for Immediate Audio Calls * |EF DSCP (101100) v| EF DSCP (101100}

DSCF for Flash audia Calls * |EF DSCP (101001} v| EF DSCP (101001}

DSCP for Flash Override Audio Calls * |EF DSCP (101010) v| EF DSCF (101010

DSCP for Executive Override Audio Calls * |EF DSCF (101010) v| EF DSCP (101010)

DSCP for Wideo Calls * |,qu1 DSCP (100010) v| A4F41 DSCP (1000100

DSCP for Audio Calls when RSWE Fails * |def’au|t DSCP (000000) v| default DECP (000000}

DSCP for Wideo Calls when RSWP Fails * |defau|t DSCP (000000) v| default DSCP (000000}

DSCP for ICCP Protocol Links * |CS3(precedence 3) DSCP (011000) v| C53(precedence 3) DSCP (011000)
— Clusterwide Parameters {System - SDL)

SDL Listening Port Mumber * B | 802

SDL Max Router Latency * N | 20

Suppress Debug Info for Router Death * |D | 0

Asynchronous S0L Logging Enabled * | Falsm « | False b4
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alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Parameter Configuration LG B4 Parameters for All Servers v

B Save et to Default (‘% Condenzed

— Clusterwide Parameters {System - Location and Region) A
Enforce Millisecond Packet Size * |True v| True D
Locations Trace Details Enabled * |Fa|se v| False
Preferred G.711 Millisecond Packet Size * |20 v| 20
Preferred G.722 Millisecond Packet Size * |2D v| 20
Preferred G.723 Millisecond Packet Size * |3g v| 30
Preferred G.729 Millisecond Packet Size * |2D v| 20
Preferred GSM EFR Bytes Packet Size * |31 v| 31
G722 Codec Enabled * | Enabled far All Devices v| Enabled for All Devices
ILBC Codec Enabled * | Enabled far all Devices v| Enabled for All Devices
Intraregion Audio Codec Default * |G?11£G?22 v| G711/G722
Interregion Audio Codec Default * |G?29 v| G729
Intraregion Video Call Bandwidth Default * |384 | 384
Interregion Video Call Bandwidth Default * |384 | 384
Link Loss Type Default * |L0w Loss v| Low Lass

— Clusterwide Parameters {System - CCM Automated Alternate Routing)

Autornated Alternate Routing Enable * |Fa|se v| False
— Clusterwide Parameters {(System - RSYP)
Default inter-location RSWP Policy * |No Reservation v| Mo Reservation
RSWP Retry Timer * 60 | 60
Mandatory RSP Mid-call Retry Counter * [3 |1
Mandatory RSWP mid call error handle option * |Ca|l becomes best effort v| Call becomes best effort
RSWP VWideo Tspec Burst Size Factor * |5 | 5 _
MLPP EXECUTIVE OVERRIDE To RSVP Priority Mapping *  [gss3s | 65535
MLPP FLASH OWERRIDE To RSWP Priority Mapping * 65534 | 65534
MDD FI ATH Ta DTWD Orinvibw Mannina ¥ | y——— | AEE=R= k.
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(4143 : Pr PR n
For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Parameter Configuration LG B4 Parameters for All Servers v

B Save et to Default (‘% Condenzed

MLPP EXECUTIVE QWERRIDE To RSVP Priority Mapping *  [¢5s35 | 65535 A
MLPP FLASH OVERRIDE To RSWP Pricrity Mapping * [e5534 | 65534
MLPP FLASH To RSVP Priority Mapping * [e5533 | 65533
MLPP IMMEDIATE To RSYP Priority Mapping * [es532 | 65552
MLPP PL PRIORITY To RSVP Priority Mapping * [e5531 | 65551
MLPP PL ROUTINE To RSWP Priority Mapping * [e5530 | 65530
RSWP Audio Application 1D * |AudioStream | AudioStream
RSYP Wideo Application 1D * |UideoStream | VideoStream
RSWP Response Timer |2 | 2
— TLS Packet Capture Configurations
Packet Capture Enable * |True v| False
Packet Capture Max File Size (MB) * |2 | 2
— Clusterwide Parameters{System - Presence)
Presence Subscription Throttling Threshold * |QDDDD | 15000
Presence Subscription Resurne Threshald * |SD | g0
Default Inter-Presence Group Subscription * |Disa|l0w Subscription v| Disallow Subscription
BLF Status Depicts DND * [False v | False
— Clusterwide Parameters {System - Mobility)
Enterprise Feature Access Code for Hold * |"‘81 | *g1
Enterprise Feature Access Code for Exclusive Hold * |"‘82 | *gz
Enterprise Feature Access Code for Resurne * |"‘83 | *33
Enterprise Feature Access Code for Transfer * |*84 | ) |
Enterprise Feature Access Code for Conference * |*85 | *35
Trasrt Mahila Dhona Trtardiait Tirmar ¥ Py 1 enn b
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alln  Cisco Unified CM Administration PR Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator About Logout

System »  CallRouting »  Media Resources = “oice Mail ~ Device = Application »  User Management ~  Bulk Administration +  Help -

Parameter Configuration LG B4 Parameters for All Servers v
LH Save et to Default (‘% Condenzed
Enterprise Feature Access Code for Exclusive Hold * |"‘82 | *gz Al
Enterprise Feature Access Code for Resume * |"‘83 | *33
Enterprise Feature Access Code for Transfer * |*84 | *g4
Enterprise Feature Access Code for Confersnce * |*85 | *g5
Smart Mobile Phone Interdigit Timer ¥ |SDEI | 500
Mon-Srmart Mobile Phone Interdigit Timer * |2DEID | 2000
Send Call to Mobile Menu Timer * |60 | 60
SIP Dual Mode Alert Timer * [1500 | 1500
Inbound Calling Search Space for Remote Destination * |Trun|< or Gateway Inbound Calling Search Space v| Trunk or Gateway Inbound Calling Search Space
Enable Enterprise Feature ficcess * |Fa|se v| False
Enable Mobile Woice Access * ||=E,|5,3 v| False
Mobile Voice Access Mumber | |
Matching Caller ID with Rernote Destination * |C0mp|ete Match v| Camplete Match
Mumber of Digits for Caller 10 Partial Match * |1D | 10
Systern Rermnote Access Blocked Mumbers | |
— Clusterwide Parameters {Feature - Immediate Divert)
Use Legacy Immediate Divert * |True v| True
allow QSIG during iDivert * [True v | False
Immediate Divert User Response Timer * |5 | 5
= [Save] [ Set to Default ] [ Condensed ]
@ *_indicates required item.
@ *¥*The Set-to-Default button restores all parameters that have been modified to their original default values. |
»
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Acronyms

Acronym Definition

CUCM Cisco Unified Communications Manager

CCBS Call Completion to Busy Subscriber

CCNR Call Completion on No Reply

CFB Call Forwarding on Busy

CFNR Call Forwarding No Reply

CFU Call Forwarding Unconditional

CLIP Calling Line (Number) Identification Presentation
CLIR Calling Line (Number) Identification Restriction
CNIP Calling Name Identification Presentation

CNIR Calling Name Identification Restriction

COLP Connected Line (Number) Identification Presentation
COLR Connected Line (Number) Identification Restriction
CONP Connected Line (Name) Identification Presentation
CONR Connected Line (Name) Identification Restriction
MWI Message Waiting Indication

PAI P-Asserted Identity

RPID Remote Party ID

SCCP Skinny Client Control Protocol

SIP Session Initiation Protocol
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