Y
CISCO.

Application Note

Microsoft Live Communication Server 2005 Enterprise Edition
with SP1 to Cisco Unified Presence 6.0(1) and Cisco Unified
Communications Manager 5.1(1)

July 27, 2007 Initial Version
Table of Contents

IMEFOTUCTION ...tttk b bkt h bkt h b8 E e h e b A E b 48 H e 8 eh £ 82 b8 E e R E e h A E e b £ e b et e b e e E b £ e b b et b e bbbt et
N e Ao ¢ S o] o] (oo | OSSPSR
LLIMIEAEIONS ... b bbb bbb E R b b e R bR LR R R R R R R bR bR bbbt
System Components
HAIOWEIE REGUITEIMEINTS ... .e.eiiteeiiti ettt etttk b e b b e st e s £ e b e e bt b e e H e b2 b e s e eh £ eE €4 b £ A E e b e Eea b e b e eh £ eb e AE e eb e Eea b e R e e bt e b e e bt eb e nb et et e st et e eb e be st nee 3
SOTIWAIE REGUITEIMIENTS ... ..ttt ettt ettt sttt h bbbt et e s e e st eb e e be e bt e E e b e e eh £ eE £ e b e 4h €A E e e b a8 e a e 2R £ eh £ eh e e b e e b e Eea b e s e eh e eb e e b e eb e e b et e e entebeebeabenbe b 4
Features Supported
(070101 T 0] 2= o] PSSP USRRROPRPRURTI
Configuration SEQUENCE NG TASKS ......eiueiieiiiieriiiee sttt sttt st et et et e s e ebeetesbesae e esbe e e ss e s e eseebeebeebessenbeseessabeebeebenbebeeeneeseabenbententen
Configuration Menus and Commands
AACTONYITIS .ttt bbbt e bbb bbb f 04448 E b bR E e bR 400 d b b E 0 A E e E b b e H et d e H e H bbb bbbttt b bt

Introduction

This document was issued to show feature interoperability and to document the steps and configurations necessary for Cisco Unified
Communications Manager (CUCM) 5.1.1 and Cisco Unified Presence (CUP) 6.0(1) to interoperate with the Microsoft Live
Communication Server (LCS) 2005 Enterprise Edition SP1. These features include Microsoft Office Communicator (MOC) features,
Desktop (DTP) or IP Phone features, Cisco Unified Communications Manager (CUCM) administration, configuration and provisioning
and CUPS device identification. It aims to provide a good understanding of what works and what does not work in terms of the feature
interaction between various components of the CUCM, CUPS and LCS. It also provides guidance to deployment participants of the
limitations, expected behaviors as well as known issues. Please note that this document does not address performance and scalability
which are part of broader criteria for a deployment-ready solution.

As shown in the Network Topology diagram, interoperability testing was performed between the CUPS and the LCS using multiple LCS
pools with a Cisco CSS1501load balancer front-ended to the CUPS.

© 2007 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 1 of 83
EDCS# 602270 Rev # Initial Version



e,
CISCO.

Network Topology

Figure 1. Network Topology or Test Setup
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Limitations

Multiple Point of Presence (MPOP): As of the CUPS release 6.0(1), the MPOP feature where a MOC user is logged in from more
than one location is not supported by CUPS. Support for this feature affects other interoperability features between the Cisco CUPS
and the Microsoft LCS. The affected features include basic placement and teardown of calls and locations-based call forwarding.
These features are inherent to MPOP and without support for this feature, the user experiences loss of device and call control when
logged in multiple locations.

Call Forward Setting on DTP or IP Phone: Call forward setting made on the Cisco IP Phone (Desktop) is not recognized and reflected
by the MOC GUI. As of the current release of the Microsoft LCS, this feature is not supported. Thus, the MOC overrides any call
forward setting manually configured on the DTP.

DTMF Digits: Using the MOC dial pad to enter digits presented an issue when a MOC user enters the digits in a relatively fast
manner. Some digits may be dropped during the communication signaling between the CUPS and CCM. As a result, user may
experience invalid entry when interacting with devices such as voicemails and IVR systems.

Shared Lines: There are potential unwanted interactions that may occur in shared line scenarios. The CUPS procedure for selecting
the device to be controlled by MOC is to login the MOC session. Upon sign-in, both devices associated with shared line will ring and
the MOC user must answer the phone the user wishes to control. The unwanted feature interaction in this case include conflict in
device and call control and indefinite ringing in cases where the user is away from both devices. This issue is also applicable for
devices subscribed to extension mobility where selection of device to control procedures is similar to shared lines.

Do not Disturb (DND): DND is an unsupported feature with respect to CUPS integration. Thus, any MOC client with DND feature
enabled, will still have any received call routed to its controlled DTP.

Transport Layer Security (TLS) connection between CUPS and LCS: With TLS enabled between CUPS and LCS server, MOC user
is unable to exercise CTI control with hardware loadbalancer installed..

System Components

Hardware Requirements

Cisco hardware including interface card

a.

Linux Servers

i. Cisco Unified Presence (MCS 7825H)

ii. Cisco Unified Communications Manager (MCS 7845H)
Cisco Catalyst 3560

Cisco Load Balancer CSS11501

1 Cisco 7960 IP Phones (SCCP)

2 Cisco 7961 IP Phones (SIP)

1 Cisco 7970 IP Phone with CUVA (SCCP)

1 Cisco 7971 IP Phone with CUVA (SIP)

2 Cisco Unified Video Advantage Cameras
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Micorsoft hardware including interface card

a. LCS 2005 Enterprise Edition with SP1 - MCS 7825H - Windows Server 2003 Enterprise, R2 (32 Bit)
b.  Windows Active Directory Node also serves as DNS for LCS - MCS 7825H - Windows Server 2003 Enterprise R2, w/SP 1

a.  Windows SQL - MCS 7825H - SQL Server 2000 Enterprise Edition w/Win. 2003 Server SP1

Notebooks for additional MOC Clients running on Windows XP Professional with SP1

Software Requirements
Cisco Unified Communications Manager 5.1.1
Cisco Unfied Presence 6.0(1)
Cisco 10S Release or Cisco CatOS Release (for the gateway)
Cisco Content Switch CSS11501 10S Version: sg0810106 (08.10.1.06)

Microsoft Live Communication Server 2005 Enterprise Edition SP1

Features Supported
MOC Features

Basic Call Placement / Clearing

Reverse Number Lookup

Basic Call Forwarding
New Number
Phone Settings
Location-based — please refer to Limitations section

Hold / Retrieval of Call

Call Transfer
Unannounced or Blind
Announced or Consultation

Call Conference
Call Conference Establishment
Call Conference to Busy Number
Call Conference to Party with No Answer
Call Conference to Party set to forward all calls to VVoiceMail
Desktop or IP Phone Initiated Single Step Transfer of Conference Call

DTMF Digits — please refer to Limitations Section
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Consultation Calls
Alternate Call — Call Waiting
Alternate Call — Held Call
Deflect Call
Call per Line Limit
Desktop (DTP) Features
Basic Call Placement / Clearing
Call Transfers
Unannounced or Blind
Announced or Consultation
Call Conference
Cisco Unified Communications Manager (CUCM) Administration, Configuration and Provisioning
Adding Dial Rules
Deleting Dial Rules
Changing Dial Rules
Prefix Dial Rules
Cisco Unified Presence (CUPS) Device Identification
Shared Lines
2 Phone Devices
1 Phone Device and 1 Cisco IP Communicator
CUPS Features

Extension Mobility
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Configuration
For more Cisco deployment and installation guides, go to:

http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_implementation_design_guide_chapter09186a
008070bc02.html

http://www.cisco.com/en/US/partner/products/ps6837/tsd_products_support_integrated_systems_documentation
list.html

Configuration Sequence and Tasks
A. Cisco Unified Communications Manager (CUCM) Configuration

Cisco Unified Communications Manager Version
Configure the SIP Trunk

Configure the Cisco IP Phones

Configure the End Users

Configure the Licensing Capabilities Assignments
Configure the Phone Services

Configure the Phone URL Services

Configure the Application User

Configure the Dial Rules

Configure the Conference Bridge

Configure the Meet-Me Number

RBOooo~NooO MWD

o

B. Cisco Unified Presence (CUPS) Configuration

CUPS Version

Configure the CUPS Method / Event — Based Routing
Configure the Unified Communications Manager Presence Gateway
Configure the CT1 Gateway

Configure the MOC Assignments

Configure the AXL Information

Configure the Privacy ACL Entry (Allowed Destination Host)
Configure the Proxy ACL Entry (Allowed Incoming Host)
Configure the IP Phone Messenger Setting

Configure the IP Phone Messenger User

Configure the Application User Configuration

RBoOooo~NoO MWD E

o

C. Cisco Content Switch CSS11501 Load Balancer Configuration

D. LCS Enterprise Edition Configuration

Domain Name Server

Pool Properties

Static Route

Authorized Host

Server Properties

Pool Users

User Configuration

Micorsoft Office Communicator (MOC) Configuration

N~ wWNE
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Configuration Menus and Commands

Cisco Unified Communications Manager (CUCM) Configuration

Cisco Unified Communications Manager Version
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Cisco IP Phone Configuration

7960 SCCP Phone

Phone Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help
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Phone Configuration Back To FindiList
X0 Byr
Status 1
’7 Status: Ready
— Association Information — Phone Type
WMaodify Button ltems Product Type: Cisco 7960
" L Device Protocol: SCCP
1w line [1] - 41015 {no partition]
2 wmslne [2] -Add & new DN — Device Information
. Registration Registered with Cisco Unified CallManager CM-CLUSTER1-5
3 W add 5 new S0 1P Address 172.20.201.118
4 EgAdd anewsD MAC Address* 0011218E5721
S G add s new SD Deseription |41El‘15—?9EiEISCCP
& GmAdd s new SO Device Pool* Default
————— Unassigned Associated Items ———-—— || Phone Button Template® Standard 7950 SCCP
7 Emadd anew SD
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8 % Add 3 new SURL .
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3 Phone Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help %’
@ Back - \\) @ @ é p Search ‘E"‘r\\?Favorites @ 8 < l_; E @ :‘3
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Google [Gl» V‘Gn o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk =] autorll (e Sendtow 4 () settings+
Metwork Hold MOH Audio Source| < pgne » i 3
Location* Hub_Mone
User Locale English United States
Metwork Locale < Nane » e
Built In Bridge® Default
Privacy* Default
Cwner User 1D FooldC

Phone Load Mame I

Retry video Call as Audio
[Jignore Presentation Indicatars (internal calls only)
[] &llow Contral of Devies fram CTI

— Protocol Specific Information

Packet Capture Mode™* | haone v‘ -
Packet Capture Duration |D |

Presence Group®* Standard Presence group v

Device Security Profile™ Cigco 7960 - Standard SCCP Non-Secure Profile &

SUBSCRIBE Calling Search Space| « pong » v

[Junattended Port
[JRequire DTMF Reception
[JRFC2833 Disabled

— Certification Authority Proxy Function {(CAPF) Information
Certificate Operation® |NU Pending Operation v|

Authentication Mode* By Mull String

Authentication String | ‘

Generate String

a Dane é ‘j Local intranst

<
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3 Phone Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help

@Eack @ \\) @ @ é pSearch ‘E"‘r\\?Favorites @ 8- ..i_; E @ ‘3
Address |Siﬂ https:f172,20,241, 254/ ccmadmin/phoneEdit, dotkey=d515151c-2e47-137e-26ea-2326654bd4c3 v| Go | Links
Google [Gl» V‘Gﬂ o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk =] autorll (e Sendtow 4 () settings+

— Certification Authority Proxy Function {(CAPF) Information _

Certificate Operation® |Nn Pending Operation "|
Authentication Mode* By Mull String

%’

Authentication String | ‘

Generate String
Key Size (Bits)* 1024
Operation Campletes By |ZDD7 ||1 ”13 ”12 |(YYW:MM:DD:HH)

Certificate Operation Status: None
Mote: Security Profile Contains Addition CAPF Settings.

— Expansion Module Information
Module 1 ‘< Mone > v|

Module 1 Load Name‘ ‘

Madule 2 ‘<Nune> v|
Module 2 Load Name‘ ‘

— External Data Locations Information {Leave blank to use default)
Infarmation

Directory

\

\
Messages I —u
Services I

Authentication Server‘

Prosy Server ‘

|
|
Idle ‘ |
|

Idle Timer (seconds) ‘

— Extension Information 1

a Dane é ‘j Local intranst

<
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3 Phone Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help %"
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— Extension Information ~

Enable Extension Mobility

Log Qut Profile - jse Copent Device Settings — -

Login in User IDPool4C

Log in Time Thursday, December 14, 2006 4:23:31 PM PST
Log out Time < Mone >

Mote: User log out required to allow Extention Mobility changes.

— MLPP Information
MLPP Domain < MNone »

MLPP Indication® [ of v

MLPP Preemption™| pgraul

— Product Specific Configuration Layout

[Jbisahle Speakerphone

[JDisable Speakerphone and Headset
PCPart* Enabled

v
Settings Access* Enabled v
Gratuitous ARP* Enabled >
PC Vigice WLAN £c0855* | Enabled e
video Capabilities* Enabled s
Auto Line Select® Disabled s
Web Access* Enabled e
= [ Delete I[ Reset I[ Add Mew
@ *-indicates required item. A
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Directory Number Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help "
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Google [Gl+ viGoog) @ B v | ¥ Bockmarksw Ehoblocked | P check v Yy + 1] AutoFil [s Send tow () settings+

~
ctory Number Configuration Back To Find/List hd IGDI

) s i

Status
’7 Status: Ready ‘

— Directory Number Information
Directary Number* 41015

Route Partition < Mone > v
Description

Alerting Name

ASCII alerting Mame

[] &llow Contral of Devies fram CTI
Ascociated Devices |SEpO0q1219E5721

7HE0 w EXTMOB Edit Device

ADPODT1219E57 21
[ Edit Line Appearance ]

Dissociate Devices

— Directory Number Settings

Woice Mail Profile < None = ¥ | (Choose <Nones to use system default)

Calling Search Space < Nane =

Presence Graup* Standard Presence group 7

AAR Group < None » e

User Hold MOH audio Source PR “ hd
&] Dore 5| 3 Local intranet
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Directory Number Configuration - Microsoft Internet Explorer

File Edit Wiew Favortes Tools  Help .4.»

@Eack A \\) @ @ \_;j pSearch *Favorites @ 8' ..i_; E @ ﬁ

Address |Siﬂ https:ff172,20,241, 254/ccmadmindirectoryMumberEdit. dovkey=a9631 334-efe6-3342- 751 e-5dF 36 735 C3eatmapkey=bbS&c89b-703f -4 0af -2 1 b2-Tee 703053 1 67adevicekey=d51515 1 c-Ze47- 1 37e- 260a-232e654bddc3Rindex = V| Goo Links

Google [Gl» V‘Gn o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk - o] AdtoFil (e Sendtow 4 () settings+
— Line 1 on Device SEPO011219E5721 ~
Update Shared Device N
Valug Settings
Display (Internal ‘PUUBA ‘ Display text for a line appearance is intended for displaying text such as a name instead of a O

Caller ID)

directory number for internal calls. If vou specify a number, the person receiving a call may not see the proper identity of the caller.

ASCII Display Pool3A O
(Internal Caller ‘ oo ‘
i)

Line Text Label ‘PODBA ‘ O
ASCII Line Tewt  [pooi3a, | O
Label

External Phone I O
Number Mask

Message Waiting | (Jse System Polic v

Lamp Policy * ‘ ki i | -
Ring Setting Use System Default v

{Phone Tdle1* ‘ i | -
Ring Setting ‘ Use Systern Default "|App|les to this line when any line on the phone has a call in progress, a

(Phone Active)

Propagate Selected

— Multiple CallfCall Waiting Settings on Device SEPO011219E5721
Hote: The range to select the Max Number of calls is: 1-200
Magirmum Numnber of Calls* |4 |

i *
Busy Trigger |2 |(Less than or equal to Max, Calls)

— Forwarded Call Information Display on Device SEPO011219E5721
Caller MName

[Jcaller Number

[Jredirected Number

Dialed Number

= [ Delete I[ Reset I[ Add Mewr
aDnna é ‘aLﬂca\ intranst
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7970 SCCP Phone

Phone Configuration - Microsoft Internet Explorer

Fie Edt View Favorites Tools  Help

» = i
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e Back ? | Iﬂ \g A |/ Search 1. Favories €< = Q 5
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Google |G+ v oo @ B~ € Bookmarksy i0blocked | T heck v - | Send taw attings

Back To FindiList v|GoI =

Status
(@Status: Ready ‘

— Association Information ———————— Phone Type

odify Buttan ltems Product Type:  Cisco 7970

Device Protocol: SCCP

1 e Line [1] - 41016 {no partition]
2 wmeline [2] -Add 3 new DN — Device Information
o Registration Registered with Cisco Unified CallManager CM-CLUSTER1-5
3 GgaddsnewsD 1P Address 172.20.201.103
4 Emaddanewsh MAC Address* 0014543C3C1F
5 G add 8 new SD Description 41016-79705CCP
& Ggadd s new SD Device Poal* Default v
7 WsAdd 3 new SO Phone Button Template® Standard 7970 SCCP
8 Add a new SO Softkey Template Standard User
—-—--—-- Unassigned Associated Items --—---—-— || Common Phone Profile®

g s 5 Standard Comman Phone Profile
“@addanew S0 Calling Search Space < MNone > v

el bR ArR Calling Search Space

11 Add BLF SO Shone
G5 Add 3 new BLF SD Media Resource Group List CCM MRGL

12 Privacy . =

o User Hald MOH sudio Source = MNone = i
Metwark Hold MOH Audio Source| < pgpe »
Location™® Hub_None
User Locale English United States
Metwaork Locale < None » A
Built In Bridge* Defanlt — =

ﬂ:l =) \3 Local intranet
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e,
CISCO.

3 Phone Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help

%’
@Eack - \\) @ @ é pSearch ‘E"‘r\\?Favorites @ 8' l_; E @ :‘3

Acddress [ €] hetps:{172.20.241 254jccmadminjphoneEd. dorkey=b5bedbf4- 3ad7-af09-5d1- 35352184 LbF o= ERE
Google [Gl» V‘Gn o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk =] autorll (e Sendtow 4 () settings+
Built In Bridge* Default v _
Privacy™ Default
Cwner User 1D < Mone =
Phone Load Mame I
Retry Video Call as Audio
[J1gnaore Presentation Indicatars (internal calls only)
[¥] &llow Contral of Device fram CTI
— Protocol Specific Information
Packet Capture Mode* | None v‘
Packet Capture Duration |D |
Presence Group®* Standard Presence group ~
Device Security Profile™® Cisco 7970 - Standard SCCP Mon-Secure Profile %
SUBSCRIBE Calling Search Space| < pone » > N
[Junattended Port
[JRequire DTMF Reception
[JRFC2833 Disabled
— Certification Authority Proxy Function {(CAPF) Information
Certificate Operation® |NU Pending Operation v|
Authentication Mode * By Mull String
Authentication String | ‘
Generate String
Key Size (Bits)* 1024
Operation Completes By |2EIEI.7’ ||1 ||13 ||12 |(YYW:MM:DD:HH)
Certificate Operation Status: None
Mote: Security Profile Contains addition CAPF Settings. w

é ‘j Local intranst
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e,
CISCO.

3 Phone Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help

@Eack @ \\) @ @ é pSearch ‘E"‘r\\?Favorites @ 8- ..i_; E @ ‘3

Address |siﬂ https:ff172,20,241, 254/ccmadmin/phoneEdit, dokey=bSbrobfd-3a47-af 09-5df 1 -3535a2 1 6d 1bf v| Go

%’

Links *,
Google [Gl» V‘Gﬂ o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk - o] AdtoFil (e Sendtow 4 () settings+

— Expansion Module Information
Module 1

~
‘<Nnne> v|

Module 1 Load Name‘ ‘

Module 2 ‘(None) v|

Module 2 Load Name‘ ‘

— External Data Locations Information (Leave hlank to use default)
Infarmation

Directory

\
\
Messages I
Services I

Authentication Server‘

Idle ‘

|
Proxy Server ‘ |
|
|

Idle Timer (seconds) ‘

— Extension Information
[¥] Enable Extension Mability

Log Out Profile | Use Current Device Settings - V‘
Login in User ID < Mone > N

Log in Time < Mone =
Log out Time < Mone =

— MLPP Information
MLPP Domain < MNone » v

MLPP Indication® [ pafault

MLPP Preemption®| pgraul

- cr e i |
aDnna

é ‘j Local intranst
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e,
CISCO.

=13
i

Fle Edt Yew Favorfes Took Help
Qo © 1x (@ P fyroeen @ -5 0w Wl B
5 -EJ hittpes =) 172.20.241. 254 comadmingphonsE dit. dotkey=hSbcbl 4- 3a 7-aM09-50dF 1 - 3535421 6d 1 bF - Go -
Google (i # g v Oy Scokmakse B mblocked 9 Check v Ty w b witoFil | e Serdtow L) settings
5 - 2 & || search web | & - - @ CImel - @iy vahoo! - @ shopping v oy Games = A M - B Answers - @ Personaks - »
Phane Configuration & Add Tab B8
Product Specific Configuration Layout [ o
i
?
[ pisable speakerphone
[ Disable Speakerphone and Headsat
Forwarding Delay* Disabled r
PC Port * Enabled -
Settings Access™ Enabled v
Gratuitous ARP* Enabled -
PC Woice VLAN Ancess "Enabled b
video Capabilities™ Enabled &
Lubo Line Select® Dizabled w
Web Access® Enabled v
Days splay Not Active | Surday A
Manday
Tuesday -
Display On Time 0730
Display On Duration 10:30
Display Idle Timeout 01-00
Span to PC Port* Disabled 3
Logging Display™ P Cantrolled -
Load Server
Recording Tone* Dizabled -
Recording Tone Local volume® [y
Recording Tone Remate Volume * g
Recording Tone Duration
Display On When Incoming Call* | pizabled -
RTCR* Disabled -
“rmore” Soft key Timar 5
Auto Call Select™® Enabled -
Log Server
Advertise G722 Codec® Ise Sysiem Default -
L -
&) Dene 8 | & Locsl intranst
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CI1SCO.

ectory Number Configuration - Microsoft Internet Explorer

File Edit W¥ew Favorites Tools Help ’,.

@Back - J lﬂ lELI ‘_;\J /I.-\JSearch \“:\?Favoritas 'e) - \,'. — @ ‘3

Address ‘@j https:/f172.20,241,254/ccmadminfdirectoryhumberEdit, dotkey=481a173a-755a-6a9b- 1 a76-ecelel d46066&mapkey =9F 320ac0-3a3d-baob-a45c-aF9a98 7284 dctdevicekey=bSbcobf4-3a47-af09-5df 1- 353552 1 8d 1bfaindex=1 v| Go Links **
Google (Gl V0o @ B v | vy Bookmarksy oblocked T Check v Ty + ] AutoFil (& Send tow () settings~
Directory Number Configuration Back To Find/List VIGUI __

Status
’7 Status: Ready ‘
— Directory Number Information

Directory Mumber® ‘41015 ‘

Route Partition ‘ < Mone * v|

Description ‘pDDMA ‘

alerting Name ‘F'UUMA ‘

ASCIT Alerting Name‘PquA

[ allow Contral of Device from CTI

Associated Devices |gERQDD146AICICTF

7970 wi EXTMOB Edit Device
ADPOO14BAICICTF —
[ Edit Line Appearance ]
vA

Dissociate Devices
*Directo_ry:‘ ] ber Settings

Wiice Mail Profile Default *|(Choose <Mone> to use system default)

Calling Search Space < Mane =

Presence Group* Standard Presence group v

A&R Group < Mone »

User Hold MOH Audio Source < Mone = ~ ~
@_1 Done é ‘j Local intranet
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e,
CISCO.

rectory Number Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help a’

@Eack @ \\) @ @ é pSearch ‘E"‘r\\?Favorites @ 8- ..i_; E @ ‘3

Address |Siﬂ https:{f172,20,241, 254/ ccmadmindirectoryMumberEdit. dovkey=4513173a-755a-6a%b-1a76-ecele | d460668mapkey=2f 320ac0- 3a3d-be9b-ad50-af 92967 284dckdevicekey=b5bc 9bf4- 3247 -af09-5dF1 - 3535a2 1 8d 1 bfadndex=1 V| Goo Links

- ¥ Go @ @ - Bookmarks 0 blod check - Autolink - AutoFi serdtov Settings+
le kenarks blocked | " Check ~ % k. i d F

Hetwork Hold MOH Audio Source| ¢ pjgpe » v -

Auto Answer* Auto Answer Off
— Call Forward and Call Pickup Settings

|VDICB Mail |Destmat|c|n |Ca|||r1g Search Space

Forward Al Cor | | | < Mone > v‘

Secondary Calling Search Space for Forward All < Mone > ~

Forward Busy Internal Car | | < Mone » hd

Forward Busy External Har | | | = Mone = v‘

Faorward Mo Answer Internal Cor | | | < Maone = \"

Forward Mo Answer External Moar | | | < Mang = v‘

Forward No Coverage Internal Oor | | | < Mong = v‘

Forward Mo Coverage External Cor | | | < Mane = v‘

Forward on CTI Failure Car | | | < Mone = v‘

Mo &nswer Ring Duration (Secunds)| |

Call Pickup Group |< hone = v|
— MLPP Alternate Party Settings -

Target (Destination) | ‘

MLPP Calling Search Space |< Nane > v|

MLPP No Answer Ring Duration (seconds)| ‘
— Line 1 on Device SEPO0146A9C3C1F

Update Shared Device
Value Settings
Egﬂf\;é%ntemal ‘F’UDBC ‘ Display text for a line appearance is intended for displaving text such as a name instead of a [
directory number for internal calls. If you specify a number, the person receiving a call may not see the proper identity of the caller.
ASCII Display [PanAC | r ¥

a Dane é ‘j Local intranst
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CISCO.

Directory Number Configuration - Microsoft Internet Explorer

File Edit Wiew Favortes Tools  Help .4.»

@Eack A \\) @ @ \_;j pSearch *Favorites @ 8' ..i_; E @ ﬁ

Address |Siﬂ https:{f172,20,241, 254/ ccmadmindirectoryMumberEdit. dovkey=4513173a-755a-6a%b-1a76-ecele | d460668mapkey=2f 320ac0- 3a3d-be9b-ad50-af 92967 284dckdevicekey=b5bc 9bf4- 3247 -af09-5dF1 - 3535a2 1 8d 1 bfadndex=1 V| Goo Links

Google [Gl» V‘Gﬂ o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk - o] AdtoFil (e Sendtow 4 () settings+
— Line 1 on Device SEPO0146A9C3C1F 2
Update Shared Device
Settings

Value

Dizplay (Irternal ‘F'UDBC ‘ Display text for a line appearance is intended for displaving text such as a name instead of a (1

Caller ID
) directory number for internal calls. If vou specify a number, the person receiving a call may not see the proper identity of the caller.
ASCII Display Pool3C O
(Internal Caller ‘ oo ‘
jis)]

Line Text Label ‘PODBC ‘ O
ASCII Line Text  [pooi3c | a
Label

External Phone I O
MNumber Mask

Message Waiting | se System Polic v

Lamp Policy * ‘ ki i | -
Ring Setting Use System Default 5

{Phone Tdle1* ‘ i | -
Ring Setting ‘ Use Systern Default "|App|les to this line when any line on the phone has a call in progress. O

(Phone Active)

Propagate Selected

— Multiple CallfCall Waiting Settings on Device SEPO0146A9C3C1F
Hote: The range to select the Max Number of calls is: 1-200
Maximum Number of Calls* |4 |

i *
Busy Trigger |2 |(Less than or equal to Max, Calls)

— Forwarded Call Information Display on Device SEPO0146A9C3C1F
Caller MName

aller Number
Redirected Number
Dialed Humber

— [ Delete I[ Reset I[ Add Mewr
aDnna é ‘aLﬂca\ intranst

<
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7961 SIP Phone

Phone Configuration - Microsoft Internet Explorer

Fie Edt View Favorites Tools  Help

eEack M )| Iﬂ \g ;\l /“’ Search ‘:I\E’Favontes €‘: - &5 3 Q 3

Address ﬂjhttps:,i,il?Z.ZU.Zﬂ‘254,iccmadmm,iphoneEdlt.do?key=36628e52-cc99-64db-4ege-c0c931BGSeSb b EGD Links %,
Google |G+ v oo @ B~ € Bookmarksy i0blocked | T heck v - | Send taw attings
~
RO e
Status
’7®Status: Ready
— Association Information ———— Phone Type
Madify Buttan ltams Product Type:  Cisco 7961
- . Device Protocol: SIP
1w line [1] - 41012 {no partition]
2 wms|ine [2] -Add 3 new DN — Dewice Information
o Registration Registered with Cisco Unified CallManager CM-CLUSTER1-5
3 Gz add anew 5D 1P Address 172.20,201.101
4 Wgadd 2 new 50 MAC Address* 00170EEE3394
5 (g add a new SD Description 41012-79615IP Paold
6 Gmadd anew S0 Device Pool* Default
————- Unassigned Associated Items ——-—— || Phone Button Template* Standard 7351 SIP v
7 Add 3 new S0
S A A Softkey Template Standard User
g ‘ Add 8 new SURL .
a G T BLF 50 Comman Phone Profile Standard Common Phone Profile ~
[ﬁ% Calling Search Space < Naone =
10 Privacy
11 None 24R. Calling Search Space < Naone =
Media Resource Group List COM MRGL
User Hold MOH &udio Source = hNone > v
Hetwork Hold MOH Audio Source| ¢ pone »
Location® Hub Mone
User Locale < Nane = v
Metwork Locale = hNone > v
Ruilt Tn Rridne* it w“ o
ﬂ:l Done =) \3 Local intranet
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e,
CISCO.

3 Phone Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help

%’
A y o o 5 B B
Q- © K @ G Lo o= @ B- 25D S
Address [{€] hitps:{172.20.241 254fccmacminjphoneE dic do?key =36628e52-c99-64db-4e9e-c0c331865e8b o= ERE
Google [Gl» V‘Gn o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk =] autorll (e Sendtow 4 () settings+
Built In Bridge™ Default v ~
Privacy™ Default b
Owner User 1D < None >
Phone Load Mame I
[J1gnore Presentation Indicators (internal calls only)
[ &llow Control of Devies fram CTI
— Protocol Specific Information
Packet Capture Mode* ‘ Nane .,|
Packet Capture Duration ‘El |
Presence Group* Standard Presence group
SIP Dial Rules < Mone =
MTP Preferred Originating Codec* 71,5,
Device Security Profile™ Cisco 7961 - Standard SIP Non-Secure Prafile v
Rerouting Calling Search Space |« pgpe = v N
SUBSCRIBE Calling Search Space | pope =
SIP Profile* Standard SIP Profile v
Digest User < Mone = v
[ Media Termination Point Reguired
[Junattended Port
O Require DTMF Reception
— Certification Authority Proxy Function (CAPF) Information
Certificate Operation™® |Nn Fending Operation v|
Authentication Mode* By Mull String
Authentication String | ‘
Generate Strina hdl
aDnna

é ‘j Local intranst
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e,
CISCO.

3 Phone Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help %’

@Eack @ \\) @ @ é pSearch ‘E"‘r\\?Favorites @ 8- ..i_; E @ ‘3
Address |Siﬂ https:f172.20,24 1, 254/ccmadmin/phoneEdit, dokey=36628e52-0c99-64db-4e9e-0009 31 G658 v| Go | Links
Google [Gl» V‘Gﬂ o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk =] autorll (e Sendtow 4 () settings+

~

Generate String
Key Size (Bits)* 1024

Operation Completes By |2EIEI.7’ ||1 ||13 ||12 |(WW:MM:DD:HH)

Certificate Operation Status: None
Mote: Security Profile Contains Addition CAPF Settings.

— External Data Locations Information {Leave blank to use default)
Infarmation

Directory ‘

Messages I

Services

Authentication Server‘

Prosy Server ‘

Idle

Idle Timer (seconds) ‘

— Extension Information
[“]Enable Extension Mability
Log Out Profile | Use Current Device Settings - v‘

Login in User ID < Mone =
Log in Timne < Mone = =
Log out Time < Mone >

MLPP Information
’7MLPD Domain| < Maone > v

— Secure Shell Information
Secure Shell User

<

a Dane é ‘j Local intranst
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CI1SCO.

Edt  Wew Favoebes Took  Help i
@ﬂdl.k ol > Bt I‘.‘:' , ) seach 5 = Faverkes {9) - __ EJ w-i 3
5 ‘&J hitkpes: 172200241, 254 comadmingphonsE dit. dothey=36620e52-0c 92-t4hdb-4 e Be-c0c3 31 68560 i . Go it
Google (G g P O coomaber Eosbiocked g check v Ty w ' uteFll | e Send o ) Sattings
" - & # || search web - 7 - - @ =mal - @Myvahoo! - % Shopping + oy Games  Jipusc - E) Anewers - @ Persanaks - L
Fhone Configuration o Acd Tab
Log out Time < Mone > -
MLPP lnfu_n'n.:tinn
MLPP DOM&EIN 2 Nane = -
secure Shell Information
Sacura Shell User
Securs Shell Password
Product Specific Configuration Layout
?
[ Disable Speakerphone
[Jpisable speakerphone and Headset
Forwarding Celay* Disabled
PC Port * Enabled
Settings Access® "Enabled
Gratuitous aRp* Enabled
PC Voice WLAN focess® Enabled
Video Capabilities® .Ulsabled
Auko Ling Salect® Disabled
Wb AccEss™ [Enabled
Span to PC Porc* Disabled
Logging Display * PC Cantrolled
Load Server [
Recording Tone* Dizabled
Racording Tone Local voluma* -1I|
Recording Tone Remate Volume* =0
Recording Tone Duration
RTCP* Disabled
"more™ Soft Key Timer 5
Auto Call Salect® Enabled
Log Server
Adwertise G.722 Codec® Iz System Default a
&] Do 5 | S Locd intranet
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ectory Number Co n - Microsoft Internet Explorer

File Edit W¥ew Favorites Tools Help !’r’

eBack M > Iﬂ IELI ;‘J /.-“Search ‘:‘T'\}’Favoritas 6“! - &3 3 @ ‘3

Address g‘] https:/f172.20,241.254/ccmadminfdirectoryhumberEdit, dotkey=6a1Fe968-F5h3-BF7c-20f6-c1 2862 32 L d7 3Emapkey=cacb4524-a355-cade-e6.34-2 1 88d1d1 df 82 &udevicekey=36628e52 -cc99-64db-4e%e-c0c 93 1 865aabdindex=1 a Go Links ™

Google |[Gl+ V(o) @ E + | ¥y Bookmarksy Bhoblocked P Check v 5y + U] AutoFil (e Send tow ) Settings
Back To FindiList M B
Status

’7 Status: Ready ‘
— Directory Number Information

Directory Mumber® (11512

Route Partition < Mone > v

Description

Alerting Mame

ASCIT Alerting Wame

[ allow Contral of Device from CTI

Associated Devices |[gEPQD170EEET394

7961 wi EXTMOB
ADPO0170EEET324 =
[ Edit Line Appearance ]
wA

Dissociate Devices
— Directory N ber Settings

Voice Mail Profile < Mone = ¥ (Choose <Monex to use system default)

Calling Search Space < Mone =

Presence Group* Standard Presence group v

AAR Group < Mone =

User Hold MOH Audio Source < Mone = v v
@1 Done é ‘.-j Local intranet
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e,
CISCO.

rectory Number Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help a’

@Eack @ \\) @ @ é pSearch ‘E"‘r\\?Favorites @ 8- ..i_; E @ ‘3

Address |Siﬂ https:{f172,20,241, 254/ ccmadmindirectoryMumberEdit. dovkey=6a1f6965-F5bo-5f 7c- 20f6-c1 2862 321 07 3mapkey=caeb4524-a356-cade-26.34-2 1 55d 1 d 1 dfG2Gdevicekey=366 2885 2 -cc99-Aadb-de9e-00C 531 GE5eShaindex =1 V| Goo Links

Google [Gl» V‘Gn o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk - o] AdtoFil (e Sendtow 4 () settings+
Metwaork Hold MOH Audio Source| < yone = v Gl
Auto Answer* Auto Answer Off v

— call Forward and Call Pickup Settings

[voice Mail  |Destination |calling Search Space

Forward all Moar | | | < Mone = V‘
Secondary Calling Search Space for Forward All < Mone > ~
Faorward Busy Internal Car | | < Mone = A
Forward Busy External Car | | | < Maone > v‘
Forward Mo answer Internal Moar | | | < Mone > v‘
Forward Mo Answer External Cor | | | < Maneg = v‘
Forward No Coverage Internal Cor | | | < Mone = v‘
Forward No Coverage External Oor | | | < Mone > v‘
Forward on CTI Failure Car | | | < Mone » V‘
Mo Answer Ring Duration (secunds)| |

Call Pickup Group |< Maone » v|

— MLPP Alternate Party Settings
Target (Destination) | ‘ m
MLPP Calling Search Space |< Naone = v|
MLPP No Aanswer Ring Duration (seconds)| ‘

— Line 1 on Device SEPO0170EEE3394

alug ggtdt?:ssshared Cevice
Egl?éfgéﬁntemal ‘F‘UDBE ‘ Display text for a line appearance is intended for displaying text such as a name instead of a a

directary number for internal calls. 1f you specify a number, the person receiving a call may not see the proper identity of the caller.
pECH Display  [PeoB | O ¢

a Dane é ‘j Local intranst
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rectory Number Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help

@Eack A \\) @ @ \_;j pSearch *Favorites @ 8' ..i_; E @ ﬁ

.a.l" .

Address |Siﬂ https:{f172,20,241, 254/ ccmadmindirectoryMumberEdit. dovkey=6a1f6965-F5bo-5f 7c- 20f6-c1 2862 321 07 3mapkey=caeb4524-a356-cade-26.34-2 1 55d 1 d 1 dfG2Gdevicekey=366 2885 2 -cc99-Aadb-de9e-00C 531 GE5eShaindex =1 V| Goo Links
Google [Gl» V‘Gﬂ o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk - o] AdtoFil (e Sendtow 4 () settings+
~

[ Line 1 on Device SEPO0170EEE3394

(Phone Active)

Update Shared Device
Value Settings
E;ﬁ:‘l.?\;[%ntemal ‘PUUBE ‘ Display text for a line appearance is intended for displaying text such as a name instead of a O
directory number for internal calls. If vou specify a number, the person receiving a call may not see the proper identity of the caller.
ASCII Display Pool3B |
(Internal Caller ‘ o
0}
Line Text Label ‘F‘UDBE ‘ 0O
ASCII Line Text ‘F’DDBE ‘ O
Label
External Phone I O
Number Mask
Message Wating | se System Polic: v O
Lamp Policy * ‘ ¥ ! |
Ring Setting Use Systern Default v O
{Phone Idie)* ‘ ¥ |
RingCeking ‘ Use System Default "|App|les to this line when any line on the phone has a call in progress, O

Propagate Selected

— Multiple CallfCall Waiting Settings on Device SEPO0170EEE3394
Hote: The range to select the Max Mumber of calls is: 1-200

Magirmum Numnber of Calls* |4

Busy Trigger* |2

|(Less than or equal to Max. Calls)

— Forwarded Call Information Display on Device SEPO0170EEE3394
Caller Mame

Caller Humber

Redirected Number

Dialed Number

S -[ Delete l[ Reset l[ Add Mew

<

a Done

é ‘j Local intranst
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Phone Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help ':'

" = n " .

eEack M > | Iﬂ ﬂ _|\l - search 7 Favorites Q’—‘t 1= @ 3

Address ﬂj https:fi172,20,241, 254/ ccmadmin/phoneEdit, dotkey=e179d3df-1b94-24f 7-640b-b287obes e 0d

Google [Gl+ viGoog) @ B v | ¥ Bockmarksw Ehoblocked | P check v Yy - [s# send o

IO Fyr

Status
’7 Status: Ready

— Association Information —————————— — Phaone Type

odify Button ltems Product Type:  Cisco 7971

Device Protocol: SIP

1 wm:line [11- 41014 [no partition}

2 wmzline [2] -Add a new DN — Device Information
™ Registration Registered with Cisco Unified CallManager CM-CLUSTER1-5

3 &g Add 3 new SD 1P Address 172.20.201.102

4+ Ggrddanewso MAC Address ™ 0015629EE0F1

S W5 add anew SO Description 41014797 15IP Pool3

& WHAddanew 5D Device Pool* Default

7 &5 add s new SO Phone Button Template® Standard 7971 SIP

8 H5add anew SO Softkey Template Standard User v
--—-—-—--- Unassigned Associated Items ---------- || Commaon Phaone Profile*

g o e Standard Cormmon Phone Profile
“gadd 5 new S0 Calling Search Space < Naone =

10 @5 Add 2 new SURL L8R Calling Search Space

11 Add BLF S0 < oo »
% Media Resource Group List CCM MRGL hd

12 Privacy . =

2 (e User Hold MOH Audio Source < MNone =
Hetwork Hold MOH Audio Source| < pgne »
Location® Hub_Mone
User Locale English United States v
Netwaork Locale United States g
Built In Bridoe* el “ hd

& 5| 3 Local intranet
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3 Phone Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help %"

@Eack @ \\) @ @ é pSearch ‘E"‘r\\?Favorites @ 8- ..i_; E @ ‘3

Address |Siﬂ https:ff172,20,241, 254/ ccmadmin/phoneEdit, dozkey=e179d3df- 1b94-24f 7-640b-b287 9ba66F0d v| Go Links

Google [Gl» V‘Gn w5 @D B - | V% bookmarksw Ehoblocked | check = % auolnk = (5 auierll (s Send bow () settings+
Privacy™ | Diefault v 2
Owner User 1D < Nane =

Phone Load Mame I

[Jignore Presentation Indicatars (internal calls only)
[] &llow Contral of Devies fram CTI

— Protocol Specific Information

Packet Capture Mode®* ‘ hone V|
Packet Capture Duration ‘D |
Presence Group® Standard Presence group ot
SIP Dial Rules < Mone > hd

MTP Preferred Originating Codec* 711,

Device Security Profile® Cisca 7971 - Standard SIP Mon-Secure Profile ~
Rerouting Calling Search Space < Mane =

SUBSCRIBE Calling Search Space |« pope » >
SIP Profile* Standard SIP Profile
Digest User < Mone »

[IMedia Termination Point Required
[Junattended Port
[JRequire DTMF Reception

— Certification Authority Proxy Function {(CAPF) Information
Certificate Operation™® |Nn Pending Operation v|

Authentication Mode® By Mull String

Authentication String | ‘

Generate String

Key Size (Bits)* 1024

a é ‘j Local intranst

<
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3 Phone Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help %"

@Eack A \\) @ @ é pSearch ‘E"‘r\\?Favorites @ 8- ..i_; E @ ‘3

Address |Siﬂ https:ff172,20,241, 254/ ccmadmin/phoneEdit, dozkey=e179d3df- 1b94-24f 7-640b-b287 9ba66F0d v| Go Links

Google [Gl» V‘Gn o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk =] autorll (e Sendtow 4 () settings+
Operation Completes By |2E|El? ||1 ||13 ||12 |(YYW:MM:DD:HH) 2

Certificate Operation Status: Mone
Mote: Security Profile Contains addition CAPF Settings.

— External Data Locations Information {Leave blank to use default)
Infarmation

Directory

\
\
Messages I
|

Services

Authentication Server‘

Prosy Server ‘

|
|
Idle ‘ |
|

Idle Timer (seconds) ‘

— Extension Information
[“]Enable Extension Mability
Log Out Profile | Use Current Device Settings — v‘

Login in User ID < Mone =
Log in Time < Mone =
Log out Time < Mone >

MLPP Information —
’7MLPD Domain| < Maone > v

— Secure Shell Information
Secure Shell User | |

Secure Shell F‘asswurd| |

|— Product Specific Configuration Layout

a é ‘j Local intranst
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3[='I|m||-e|.' nif fon - Kicr i el Explorer
Edt  Wew Fawores Took  He '
@Be-.k ) | g-l I,:_' . - Semch T Favertes *?4 - - EJ b u .—_:i
5 Aﬂl‘ﬂps'f_l’].'-'z 201241, 254f cemasdming phonsE it dolhey=a 1 POd3dF- 1b54- 24 T2 Db- b2E7 0beiaHd w . e 5 ®
Coogle (G # congd [N O Bockmaksw B roblocked 9F Check » Ty w B auterll | e Serdtow L) Sattings
' # || Searchweb | & - - @ =mel - @vyvahoo! - @ chooping - oy Games - A usic - B Answers - @ Personals - H
Phane Condiguration # fcd Tab B8
Product Specific Configuration Layout _
[ a)
?
[ nisable Speakerphone
[ pisable Speak erphone and Headset
Forwarding Dalay* Disabled w
RC Port * Enabiled »
Sattings Access® Enabled )
Gratuitous ARP* -EI'|E|:l|E|: I
PC Woice WVLAN Sccess® Enabled -
video Capabilities ™ Dizabled v
Autbo Line Selec® .DISHHE‘L" -
Web Access® Enabled -
Davs Display Not Active Sunday F
Marday
Tuasday w
Display O Teme 07:30
Display On Duration o=
Display Idle Timeout 01:00
Span to PC Portc* Disabled -
Logging Display * PC Controlled v
Load Server |
fecording Tone™* Disabled v
Fecording Tone Local valume* g
Fecording Tone Remate Voluma® gp
Racording Tone Duration
Display On When Incoming Cal* | bizabled -
RTCR™ Dizabled ~
"more” Soft Key Timer g5
Auto Call Select™ Enabled -
Log Server [
Advertize G.722 Codec* Lise System Default -
- W
-é‘l 5 ‘._-I Local intranst
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3 Directory Number Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help "

eEack M > | Iﬂ ﬂ ;‘, /-" Search “_:"‘\';:’Favorites Q’—‘? 1= @ 3

Address ﬂj https:fi172,20,241, 254/ ccmadmin/directoryMumberEdit, dorkey=e48b7bcb-d3f3-fae 1-87 1 6-593962 99c8b2 amapkey=2f525 1 (5-5b34-499b-a9 L 0-chdecdsbreabiudevicekey=e 1 79d 3df - Lb94-24f 7-640b-b2579bA6EMIdRINdex=1 ¥ a Go Links

Google [Gl+ viGoog) @ B v | ¥ Bockmarksw Ehoblocked | P check v Yy + 1] AutoFil [s Send tow () settings+
Directory Number Configuration ERAELcE Eack To Find/List « Gofg &
Status

’7®Status: Ready ‘
— Directory Number Information

Directary Mumber® [1991

Route Partition < Mone » w

Description 410147971 SIP Pool3

Alerting Marme Pool3D

ASCII Alerting Mame [pgg3p

[] &llow Contral of Devies fram CTI

Associated Devices | AnPO015E29ES0F1

SEPO015629E80F1 Edit Device
7971 wi EXTMOB —
[ Edit Line Appearance ]
vA

Dissociate Devices
— D_irel:tn_ry Number Settings

Waice Mail Profile < MNone = ¥ | {Choose <Nones to use system default)

Calling Search Space < Nane =

Presence Group* Standard Presence group hd

AAR Group < Naone =

User Hold MOH Audio Source < Mong = ~ v
@'] Dane é ‘.-g Local intranst

© 2007 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 34 of 83



e,
CISCO.

rectory Number Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help a’

@Eack @ \\) @ @ é pSearch ‘E"‘r\\?Favorites @ 8- ..i_; E @ ‘3

Address |Siﬂ https:{f172,20,241, 254/ ccmadmindirectoryMumberEdit. dovkey=e45b7hch-d3f8-fae 1-5716-593962 99c6bZamaphkey =2f525 1 c5-8b34-499b-a0 1 0-chdecdsbreabidevicekey=e 1 70d3df- Lb34-24f7-640b-b2579be66f0dRindex =1 V| Goo Links

Google [Gl» V‘Gn o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk - o] AdtoFil (e Sendtow 4 () settings+
Metwaork Hold MOH Audio Source| < yone = v Gl
Auto Answer* Auto Answer Off v

— call Forward and Call Pickup Settings

[voice Mail  |Destination |calling Search Space

Forward all Moar | | | < Mone = V‘
Secondary Calling Search Space for Forward All < Mone > ~
Faorward Busy Internal Car | | < Mone = A
Forward Busy External Car | | | < Maone > v‘
Forward Mo answer Internal Moar | | | < Mone > v‘
Forward Mo Answer External Cor | | | < Maneg = v‘
Forward No Coverage Internal Cor | | | < Mone = v‘
Forward No Coverage External Oor | | | < Mone > v‘
Forward on CTI Failure Car | | | < Mone » V‘
Mo Answer Ring Duration (secunds)| |

Call Pickup Group |< Maone » v|

— MLPP Alternate Party Settings
Target (Destination) | ‘ m
MLPP Calling Search Space |< Naone = v|
MLPP No Aanswer Ring Duration (seconds)| ‘

— Line 1 on Device SEPO015629E80F1

alug ggtdt?:ssshared Cevice
Egl?éfgéﬁntemal ‘F‘UDBD ‘ Display text for a line appearance is intended for displaying text such as a name instead of a a

directary number for internal calls. 1f you specify a number, the person receiving a call may not see the proper identity of the caller.
pECH Display  [PesiaD | O ¢

a Dane é ‘j Local intranst
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Directory Number Configuration - Microsoft Internet Explorer

File Edit Wiew Favortes Tools  Help .4.»

@Eack A \\) @ @ \_;j pSearch *Favorites @ 8' ..i_; E @ ﬁ

Address |Siﬂ https:{f172,20,241, 254/ ccmadmindirectoryMumberEdit. dovkey=e45b7hch-d3f8-fae 1-5716-593962 99c6bZamaphkey =2f525 1 c5-8b34-499b-a0 1 0-chdecdsbreabidevicekey=e 1 70d3df- Lb34-24f7-640b-b2579be66f0dRindex =1 V| Goo Links

Google |Gl V‘Gn w5 @ B~ | T Bockmaksw Eioblocked | % check v+ % Atk + ] Autofll [ Sendtor () settings+
ASCII Display ~
({Internal Caller ‘PUUBD ‘ - 1
10
Line Text Label ‘PDDBD ‘ |
ASCII Line Text  [pogl3D | O
Label
External Phone I O
Mumber Mask
Message Walting | se System Polic hd
Lamp Policy * ‘ ¥ b | -

Ring Setting Use System Default hd
{Phone Idie)* ‘ i | -
Ring Setting ‘ Use Systern Default "|App|les to this line when any line on the phone has a call in progress, a

(Phone Active)

Propagate Selected

— Multiple CallfCall Waiting Settings on Device SEPO015629E80F1
Hote: The range to select the Max Mumber of calls is: 1-50
Marirmum Numnber of Calls* ‘2 |

S *
Busy Trigger ‘2 | {Less than or equal to Max. Calls)

— Forwarded Call Information Display on Device SEPO015629E80F1
Caller Mame
[ caller Number

edirected Number

ialed Number

S [ Delete l[ Reset l[ Add Mew

@ *_indicates required item.

@ **_ Changes to Line or Directory Mumber settings reguire restart.

=

a Dane é ‘j Local intranst
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End User Configuration

End User Configuration - Microsoft Internet Explorer

Fie Edt View Favorites Tools  Help i:

eEack - igd Iﬂ \g ;\] /7\’Search S - i 3 Q 3

Address ﬂjhttps:,i,ilTZ.ZU.Zﬂ‘254,iccmadmm,iuserEd|t.do?key:S?SGa?Sd-ZGFa-B?hZ-dldd-DBGecBSGTU% b EGD Links %,
Google |G+ v oo @ B~ € Bookmarksy i0blocked | T heck v - | AdtoFil e Send tow

etkings+

I Kr

Status
( Status: Ready

— User Information
User ID* Fool3a
Password*

Confirm Password*

PIMN*

Confirm PIN*

Last name* pool3A,
Middle name

First name

Telephone Humber
Mail ID
Manager User IDv

Department

User Lacale English United States hd
Associated PC

Digest Credentials

Confirm Digest Credentials

Device Associations |

Controllad Navirac e mnma ama o rros

ﬂ:l Done =) \3 Local intranet
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End User Configuration - Microsoft Internet Explorer |
%’

File Edit view Favorites Tools  Help
@Eack @ \\) @ @ é pSearch ‘E"‘r\\?Favorites @ 8- ..i_; E @ ‘3
o= ERE

Address |Siﬂ https:ff172,20,241, 254/ ccmadminfuserEdit . dovkey=5756a75d-26Fa-67b2-d1dd-086ec8 367096
() settings+

Google [Gl» V‘Gﬂ o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk - o] AdtoFil (e Sendtow 4
— Dewvice Associations ~
Controlled Devices|[SEpO01 121965721 N
— Extension Mobility
Available Profiles 7061 w/ EXTMOB
7970 w/ EXTMOB
#9970 w/ EXTMOB Poold
7871 wi EXTMOB
IFPhone wi EXTMOB
v A
Controlled Profiles 7OE0 wi EXTMOB
Ev3
~
Default Profile < None > v
Presence Group* Standard Presence group
SUBSCRIBE Calling Search Space| » pgpe =
[ Allow Control of Device fram CTI
Directory Number Associations
Frlmary Extension 41015 v
— CAPF Information
Associated CAPF Profiles
Wigw Details
é ‘aLﬂca\ intranst

a Done
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End User Configuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help

@Eack @ \\) @ @ é pSearch ‘E"‘r\\?Favorites @ 8- ..i_; E @ ‘3

Address |Siﬂ https:ff172,20,241, 254/ ccmadminfuserEdit . dovkey=5756a75d-26Fa-67b2-d1dd-086ec8 367096

v|GU

Google [Gl» V‘Gﬂ o5 @ B+ | ¥% boolmarsw Eobiocked | W check = % auolnk = ] autoFil [ Send tow

%’ .

Links *,

() settings~

~

Default Profile < Mone >

Presence Group* Standard Presence group
SUBSCRIBE Calling Search Space| ¢ pgpe = -

[¥] Allow Contral of Device fram CTI

Directory Number Associations
Frimarv Extension| 41015 v

— CAPF Information
Associated CAPF Profiles

Wiew Details

— Permissions Information
Groups

Wiew Details

Roles

Wiew Details

@ *_ indicates required item.

=

a Done

é ‘j Local intranst
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Licensing Capabilities Assignments

pabilities Assignment Configuration - Microsoft Internet Explorer

Fie Edt View Favorites Tools  Help

" . a i
eEack = Q @ @ @ '_I\J j.)Search ‘\;\?Favontes € v g ] Q '3
Address |@ https:{f172.20,241, 254/ ccmadmincapassignEdit. dotkey=5756a78d-26fa-67b2-d1 dd-086ec8367096 v| G0 Links ™

Google [Gl» v oo @ B~ € Bookmarksy i0blocked | T heck v - | Send taw () settings=
Navigation | Cisco Unifisd CallManagsr Administration |

Cisco Unified CallManager Administration r

System v CallRouting v  Mesia Resources v WoicsMail v  Device =  Application v  User Management v  Bulk Administration ~  Help +

Capabilities Assignmen nfiguration

"

Status
(®Status: Ready ‘

User Information
FUser 10 Pool34 |

— Capabilities Assignment Information
[¥] Enable UPS (Unified Presence Server)
[JEnable UPC (Unified Personal Communicatar)

~ (2]

@ *_indicates required item.

@ Done =) ‘g Local intranet
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Phone Services

2l IP Phone Services Configuration - Microsoft Internet Explorer

Fie Edt View Favorites Tools  Help

- = B .
eEack < -\) @ @ '_I\J /.)Search ‘i:(Favontes @ 4 - ’{ﬁ @ ‘3
address |i§ https:{j172,20.241.254)ccmadminjphoneServicesEdie dorkey =c 7efaada-2ceb-Fad6-baes-Fca9ch023505 v| Go | Links %

GDC.gIE Gl V‘Gu 0@ Q@ ﬁ - ﬂ; Bookmarks @Ubluck&d ""}Che:k ~ 4 Autolink - ﬁAutUF\II BSsnd tow é;v @Settingsv
Navigation | Cisco Unifisd CallManagsr Administration |

Cisco Unified CallManager Administration r

System v CallRouting v  Mesia Resources v WoicsMail v  Device =  Application v  User Management v  Bulk Administration ~  Help + Log Off

rvices Configuration Bt Back To Find/List v

Status
(@ Status: Ready

— Service Information

Service Name* ASCII Service Mame*

[ExmoB [ExTMOB

Service Description Service URL*

IExtensmn Mobility |hltp AM72.20.241 253 80B0/emapp/EMAppSendet? device:

— Service Parameter Information
Parameters

[ Delete ] [ Update Subscriptions ] [ Add New I

@ - indicates required item.

@ Done =) ‘:! Local intranet
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Phone URL Services

nterprise Parameters Confipuration - Microsoft Internet Explorer

Fie Edt View Favorites Tools  Help 'ﬂ"
eEack < -\) @ @ % pSearch ‘*Favontes @ Bv ES\F @ “3

address |iﬂ https:{172,20.24 1, 254/ comadminserviceP aramEdit, doservice=11 V| Go | Links
GDC_gIB ‘Gv V‘Gu 0@ Q@ ﬁ - ﬂ? Bookmarks gﬂblucked ":}Che:k ~ 4 Autolink - ﬁ.‘\utoﬁll BSsnd tow é;v @Settingsv

‘ Use Standard WM Handling For Precedence Calls * |Fa|se v| False ‘ 2

[~ Security Parameters

Cluster Security Mode * i}
CAPE Phone Port * [zena 3804
CAPF Operation Expires in (days) * |1U | 10

— Phone URL Parameters

URL Messages |

DRI HEhentestan |ttp:4172.20.241. 2538080/ comeip/authentic ate.jsp |
URL Directories | tp:172.20.241.263- 8080/ cemeipiumldirectory jsp |
URL Idle | |
URL Idle Time |D | 1}
URL Infarmatiorn | hitp:172.20.241.263: 8080/ ccmeip/GetTelecastarHelpText jsp |

|

IP Phone Proxy Address I

URL Services |hﬁp #7220 241 253 8080/ comeip/getsericesmenu jsp |

— User Search Parameters
Enable All User Search * |True V|True =

User Search Limit * |54 | G

— CCM Web Services Parameters

sllowed Perfarmance Queries Per Minute * |5g | =t

sllowed Device Queries Per Minute ™ |15 | 2

Performance Queue Limit * |100 | 1om

Maxirmurn Performance Counters Per Session * [10n | 100 |
a Done =) ‘d Local intranet
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Application User Configuration

A Application User figuration - Microsoft Internet Explorer

Fie Edt View Favorites Tools  Help

e Back ~ () Iﬂ \g ;\] /“’ search < - i 3 Q 3

Address ﬂj https:{f172.20,241, 254/ccmadming appuserEdit. do?key=208f3976-257-270b-2991-838eb0ce af 29 b a Go Links %,
Google ([Gl» ¥ Goegd @ E - | ¥% Bookmarks— @Ubluck&d ":} Check = 9 - hAutUF\II |5 Send tow ':; Settingsw
Application User Configuration Back To Find/List ~ EI _

I X O=p

Status
’7 Status: Ready ‘

— Application User Information
User ID* Fticw
Password*

Confirm Password*

Digest Credentials
Confirm Digest Credentials

Presence Graup* Standard Presence group w7

[Jaccept Presence Subscription
[ accept Out-of-dialog REFER
[Jaccept Unsolicited Natification
[Jaccent Replaces Header

— Dewvice Information

Available Devices [ATANODN25613642 & Find more Phones
ATADD127FDOCEI0 Find more Phones
SEPO00BE20735374 |___Find more Route Points |
SEPOOT218ERT2 T T =
SEPON1422290F AD a [ Find more Pilot Points ]
v A
SEPO0170EEET324
SEPO0152B360247
SEPO015629EB0F1
SEPO0192F07EEB4
v
Done Local intranet
e =1L
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A Application User Configuration - Microsoft Internet Explorer
%’

File Edit view Favorites Tools  Help
@Eack @ \\) @ @ é pSearch ‘E"‘r\\?Favorites @ 8- ..i_; E @ ‘3
o= ERE

Address |Siﬂ https:jf172.20.24 1, 254/ comadmin/ appuserEdit. dothey=9caf 3976-2527-e70b-2991-838eb0c e af 9
V‘Gn o5 @D B~ | €9 Bookmarksw Ehoblocked | "% check v % autolrk - o] AdtoFil (e Sendtow 4 () settings+
~

Google [Gl»

w N

SEPOD170EEE3S24
SEPO0152B360247
SEPO015620EG0F1
SEPO0192FO07EER4

— CAPF Information
Associated CAPF Profiles

Edit Profile

— Permissions Information
Groups [Standard CTI Allow Cartrol of All Devices

Standard CTl Enabled
Edit Group

-,
Roles  [Standard CTI Allow Control of All Devices

Standard CTl Enabled
Edit Role

@ *_ indicates required item.

é ‘j Local intranst

a Done
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<A Application User Confipuration - Microsoft Internet Explorer

File Edit view Favorites Tools  Help

AN ) < i Y : 3
eEack L ] Iﬂ ﬂ A |/ Search . Favorites Q’—‘t - i = @ 5
Address EJ https:fi172,20,24 1, 254/ ccmadmin/ appuserEdit, dotkey=d43e7dd7-177d-4ae2-a6b6-c47c88eacdcf b4 a Go Links
Google [Gl+ viGoog) @ B v | ¥ Bockmarksw Ehoblocked | P check v Yy + 1] AutoFil [s Send tow () settings+

Application User Configuration e Back To Find/List ~ IGDI —

) NGl

Status
(@Status: Ready ‘

— Application User Information
User ID*

‘F’hnneMessenger
Password*

Confirm Password*

Digest Credentials
Confirm Digest Credentials

Presence Group* Standard Presence group v

[Jaccept Presence Subscription
[ accept out-of-dialng REFER
[Jaccept Unsolicited Matification
[Jaccent Replaces Header

— Dewice Information
Ayailable Devices [ ATANDO025613642 A -

ATADD127FDOCEI0 Find more Phones
SEPODDBS2073374 [___Find more Route Points |
SEPO01422A9DFAD [

SEPOD152B5F3516 v
v A

SEPOD11219E6721 ~

SEPO0146A3C3ICIF

SEPO0152B360947

SEPO0170EEE3394
SFEPON1ARIAFRNF1 ~ hd

é ‘.-g Local intranst

Find more Pilot Points ]

@'] Done
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2l Application User Configuration - Microsoft Internet Explorer

.al"

File Edit View Favorites Tools  Help

@Eack ¥ -\‘-) @ @ & pSear:h “}i\_\{Favurites @ B- (} E @ (ﬁ

v| Goo Links

Address HQ https:f172,20,241,254/ccmadmin/ appuserEdit, dothey=d43e7dd?-177d-4ae2-a6b6-c47cadeacdcd
Google G+ V‘GU w5 @D B - V9 bookmarksw Shoblocked | % check = % auelink = ] Auteril [ Send o () Settings =
A »~
SEPOO11219ES721 ~
SEPOD14EAIC3CIF
SEPO0152B360247
SEPOD170EEE3394 |
SEPO015620E80F1 b
— CAPF Information
Associated CAPF Profiles
Edit Profile
v A
— Permissions Information
Groups
Edit Group
A
Raoles
A
@ *_indicates required item,
[]
a Done =] ‘_i Local intranet
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Dial Rules Configuration

z Application Dial Rule Configuration - Microsoft Internet Explorer

Fie Edt View Favorites Tools  Help -a"
q - A )
e Back - ? | @ @ '_I\J 7 ) search ‘\; \L( Favorites €I‘< v g 3 Q '3
Address |@ https:{f172.20,241, 254/ccmadmingappdialrulesSave. dorredirect=18pkid=feascads-2a83-0a14-21b8-550853df 7680 v| G0 Links ™
Google [Gl» v oo @ B~ € Bookmarksy i0blocked | T heck v - | AdtoFil e Send tow () settings=
Navigation | Cisco Unified CallManager Administration [ 2
Cisco Unified CallManager Administration r L
System v CallRouting ~ Media Resources = WoiceMall v  Device v  Application v  User Managemert »  Bulk Administration = Help Log Off
nfiguration Back To Find/List »
Status
(@Update successful
— Application Dial Rule Information
*
Wl [LCS-CUPS-CHAR
Description |Character * |
Humber Begins With |*5 |
Mumber of Digits* |5 |
Total Digits to be Removed*|2 |
Prefiz With Pattern |41 |
— Application Dial Rule Priority
Name [Nurnber Beging with |Nurnber of Digits [Total Digits to be Removed |Prefix with Pattern |up |Down
LCS_CUPS DR 4201 S 4 4101 Lo
LCS-CUPS-CHAR *5 S| 2 41 L
LCS-CUPS Charz #5 5 2 41 Lo
LCES-CUPS Char3 +5 S| 2 41 L
LCS-CUPS Chard 03 S 2 41 Lo
(3 *_inieatac ranirad ibam |
@ Done =) ‘g Local intranet
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Conference Bridge Configuration

‘2l Me dia Resource Group Configuration - Microsoft Internet Explorer

Fie Edt View Favorites Tools  Help

eEack - igd Iﬂ \g ;\] /7\’Search S

BRE® S

Address ﬂj https:{f172.20,241, 254/ ccmadminmrsrcGroupEdit, dotkey=203d0e4e-528e-66f9-0b1 2-69a4ba934df 4 b a Go Links %,
Google |G+ v oo @ B~ € Bookmarksy i0blocked | T heck v - | AdtoFil e Send tow () settings~
yitem = CallRoufing ~  Media Resources = ice Ml = Device = pplication = User Management =  Bulk Administrafion = Help = Log Off ]

Media Resource Group Configuration 2elate el Eack To Find/List v IGUI

X0 %ar

Status
(®Status: Ready ‘

’*Media Resource Group Status
v |

edia Resource Group: CCM_MRG (used by & devices)

— Media Resource Group Information
*
Name CCW_MRG
Description

— Devices for this Group
#vailable Media Resources™™ [ayy 5

CFB_S
MOH_5
MTP_5
o
Selected Media Resources®  [apny 2 [ANN) -~
AMM_4 (AMN) v
CFB_2 (CFE) A
CFB_4 (CFB)
MOH_2 (MOH) hd
[Juse Multicast for MOH Audia (If at least one multicast MOH resource is available)
S [ Delete I-l Reset I[ Add Mew ]
@ *_indicates required item.
~ o
ﬂ:l Done =) \3 Local intranet
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Meet-Me Number

2l Meet-Me Number Configuration - Microsoft Internet Explorer

Fie Edt View Favorites Tools  Help

. = a z
eEack T il @ @ '_I\J j.)Search ‘i:(Favontes € v g 3 Q '3
Address |@ https:f172.20.241, 254/ cemadmin/meetMeEdit, dovkey=csb798bc-ea73-6242-2397-9F1 1c5db3497 v| Go Links
GDC)glE Gl v | Go u{?.j Q@ g - ﬂ; Bookmarks @Ubluck&d a‘? Check = 9 - |5 Send tow OSettingsv
Navigation | Cisco Unifisd CallManagsr Administration |

Cisco Unified CallManager Administration r

System v CallRouting v  Mesia Resources v WoicsMail v  Device =  Application v  User Management v  Bulk Administration ~  Help +

Meet-Me Number Configuration

5 (ufis

Status
(@ Status: Ready

— Meet-Me Configuration
*
Directory Number or Pattern ‘52)0( |

Description [Meetme LCS/CUPS |

Partition ‘ < Mone = v|

@ *_indicates required item.

@ Done =) ‘g Local intranet
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Cisco Unified Presence (CUPS) Configuration

CUPS Version

i I Internet Explorer ®

Ble Edt Wew Favorkes Took  Help i
Que - @ x B (p JPsewch Joraen= &) (35 w e @3

'-’f."“'-|€Il-mx:r.r:rz.zn.m.m:aqﬁrncmmn&mmu.m v|Gn PLiks

i Google G W oongd N O bookmakse B roblocked g Check = Ty, - s SErd Row () Settings-

" SR ) #|| searchweb - | & - - @ Smael - Doy vahoo! - i shopping gy Games = g Mk - B answers - @ Personals - »

| Cisoo Unfied Presence Corsole || 4 add Tab

alialie  Cisco Unified Presence Administration
CISCO  Eup Cisco Unified Communications Solutions

Sysiem =  COscoUnified Fresence = Apphcation »  User Manegement = Bulk Administration »  Help =

Cisco Unified Presence Administration

System version: 6.0.0.9911-12

Copyright & 1999 - 2007 Cisco Systems, Inc.

All rights reserved,

This product contaans cryptographic features and is subject to United States and local country laws governing impart, expart, transfer and use. Delivery of Cisco cryptographic products does not imnply
Jthird-party authority to import, export, distribute or use encryption. Importars, exporters, distributors and users are responsible for compliance with U.S, and local country laws. By using this product
pou agres o comply with applicable laws and regulations. If you are unable to sormply with U5, and local laws, return this praduct immeadiately

A summary of U.5. laws gaverning Cisco cryptographic products may be found at: http /S cisco . comywwl/e cporty/ory pto/tool/stqrg btml.

1f you require further assistance please contact us by sending email to expart@cisco.com.
Jcisco Unified Communications Manager Publisher Address: 172.20.241.254

& 8 | 84 Locdl intranst
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CUPS Method / Event — Based Routing Entries

3 Find and List Method/Fvent-Based Routing Entries - Microsaoft Internet Explorer

Ble Edt  Wew Favorbes Took  Help >
i B AN A, . . ;
Q- © W @D PO e @ (2% o [ w-H B
] Address |EJ Rtz 17220, 245, 40: 8443 fecmadminfcontent R cutingFindList . do? < c=regPar ams ¥ = BrecCnk=08col Cnk=7 "l Go rks ®
| Google| G #codh g B~ 1Y Sookmakse B mmblocked ¢ Check + Ty, - s Serd toe () settings-
" # || search web = | - - @ | Smel - @ivyvahoo! = i shopping v ol Games = g3 Mk = B Answers - @ Personals - »
: | Find and List Method/Event-Bas... | 4 add Tab
alal.  Cisco Unified Presence Administration ERRELRL C:co Unified Prasence Administration @l Gol
cisco r . .
For Cisco Unified Communications Solutions CCMAdministratar At what's Haw Lonnut
System = Ciscolndied Fresence = Application »  User Management »  Bulk Adminisiration =  Help =
Find and List Method/Event-Based Routing Entries
QP Addbew | SeectAl T Clear AR %mm
— Stabus
@ Records found: 3
| Method/Event-Based Routing (2 -3 af ) Rows per Page 50 |
Find Method/Event-Based Routing where | Marma vl beging with (& | |__Clear Filter EI EI
Marma ™ Daicriptian Contant Takan Content Catagary Dradtination Addrais Draatination Pert
r ProfileConfig Hylti-Login/Change Notification profileconfin Event Typa-Based 172.20,245 40 5070
r SystemPublish System Managed Publish FUBLISH Method-Based 172.20,245 40 E070
I SystemZubscribe System Managed Subscribe SUBSCRIBE Method-Based 172.20.24540 E070
[ add Mew |[ Select Al |[ Clear all |[  Dalsts Salacted |
] Done 5 | & | ocl intranst
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CUPS Method / Event — Based Routing Configuration

2l MethodiEvent-Based Routing Configuration - Microsoft Internet Explorer

Fie Edt View Favorites Tools  Help

eEack T il @ @ ‘;\J ):)Search ‘{;:(Favontes € v g 1 Q ‘3

Address |@ https:{f172.20,245 40fccmadmin/contentRoutingEdit, do?key=23621839-30d0-4373-abec-c1b58eaff add V| Go Links %,
Google |G- v oo @ B~ € Bookmarksy i0blocked | T heck v - 15 AutoFil (e Sendtov () settings=
MNavigation | Cisco Unified Presence Server Administration v‘
Cisco Unified Presence Server Administration Fror cisco unified communica Logged in as: ministrator
System w  Cisco Unified Presence Server »  Application = User Management »+  Bulk Administration +  Help Log OFf

Method/Event-Based Routing Configuration Back To Find/List »
) NGl

Status
(@status: Ready |

— Method/Event-Based Routing Information

MName* ‘SystemPublish

Description |System tanaged Publish ‘
Content Token* |F'UEILISH ‘
Content Category™ [ Method-Based v

Destination Address"‘h?z_m 245,40 ‘

Destination Port* |5070

Protocol Type* |TCP .,|

- ]

@ *-indicates required item.

@ Done =) ‘g Local intranet
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Unified Communications Manager Presence Gateway Configuration

atewry Configuration - Microsoft Internet Explorer

B Edi gew Faertes  Tons  Hebp i
Q= O WA G P Py @ -5 B B w-H B
: nceress [ B8] Hbos: 1172, 20,295 40:8443 i madmintbackend Gk ey Ed LduFhey=1 658 31 d5-E8hddadeE-3ud74-1 401 16522306 v| Bls | ™
 Google (G- @ ano g DY - | 8 Bwlmovksr Ehrsbedied | 5 ched Ty - = S tor 0 Scttings -
CNF - 2| w| ek web - | - - @ e - B vewoot - Hohosmng - gyferes - B asc - B fnswers - @t Persones - b
S Preseoce Satwsay Configuaton | o ndd b [ |

(ESIEUG Y Cisco Unified Presence Acninistration |+ i

alial.  Cisco Unified Presence Administration
CISCo

For Cisco Unified Communications Solutions CCH Administrator Abeylk Wl Heaw gl

Lwsbem w  Cizzolnded P - Oppd = Uzsr W = UukAdnnsirsbon +  Help =
Preczence Gateway Configuration R LN 5 Back To Findf/List & E‘
ot Bve P Deme L3 o o

— Stabus

® Status: Ready

— ﬁ Fresence Gateway Settings {(Cisco Unified Communications Manager)

ol ean oonfigune a Sison Daified Sommonicstions Kanager servar as a prasenos gateway. The Cisen Unfied Presence servar will thar sead ST0 Subsoribe messagas m Cisco Unifien
Communicetons Mansger aver 8 S1F uars waick will sllow the Cisco Unifisd Fresence ssrvsrto ressive presence information (=0, phone orfoff hook status],

Presence Gateway Type*

Descripticn JCH-CLUSTER G |

Presence Gataeay*

Ch-clusterl-p sbxlab.crg |

[Saws | [Delets | | add maw |

@ *. indicakes required =m

[ ] Lo intrenst
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CTI Gateway Configuration

Fle Edt Wew Favortes Took  Help
eﬂgck L > |£| E :‘ /.'- Search ‘F_:?Famtes {?} - » E w- ﬂ 3
i Address |#J bitkps: 17220, 245, 40:8443 cemadminy ctiSettngsExit. do v| Go |iLnks ®
| Google G W oos g e O boomeksw Eoobbcked 9 Check » Ty - L Serd o () Saittingsw
"¢ 4 # || searcn web - i e @H- @ =mal v @Myvahoot = ¥ shopping v ol Games = Jieusc = B Anewers - @ Persanak - »
| 1| 7T Gateway Settings & Acd Tab
ahaile  Cisco Unified Presence Administration [EELELLLE Cisco Unified Presence Administration B GO
cisco For Cisco Unified Communications Solutions CCMAdministratar Bhaik Wl st
Syslem = Oscolndied Presence = Applcation = User Menagement = Buls Administration = Help =
CTI Gateway Settings
Ly S
A
— Status
@ Status: Ready
— @ CTI Gateway Application Settings
The CTI (Computer Telephony Integration) Gateway application provides connectivity betwesn Cisco Unified Communications Manager (CUCM) and soft clients that provide Click-to-Dial/Phane
control-type services, You can configure the CTI Gateway application to connect up to a maxsmunn of eight CUCM servers.
Apphication Ttabus® on #|
Apphication Usernarme CHGW |
Application Password [— . . . !
Canfirm Password Free = = = I
Heartbeat Interval (seconds)™® i |
Session Timar (seconds)® 1810 |
Cisco Unified Communications Manager Address (1 of B) [y 72 29 241 254 |
Ciseo Unified Communications Manager Address (2 of B) [172.20.241.253 |
Cisco Unified Communications Manager Address (3 of B) |
Cigen Unified Communications Manager Address (4 of B) I
Cisco Unified Communications Manager address (5 of B) . |
Cigen Unified Communications Manager Address (6 of B) |
Cisco Unified Communications Manager Address (7 of B) |
Cigen Unified Communications Manager Address (8 of B) |
B
@ *- indicates requirad item, 2
i [ u Local intranet
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MOC Assignments

2 Find and Lis
Be Edt yew Faerkes Took  bHelp L
& 1 A =} - . r ‘
9 Back - ) Iﬂ (Rl s - search 4 Favorites -E} - g _J ﬂ - ﬂ 3
iddress | 5] hitps: 1 72,20.245.40:844 HecmadrmingctifiesigrmentFind it do < =raqParanelh =arecCit=(ealnt=6 D> ERHE
Google (G #Gabgd e | O toomese Ehzobiocked " check = - [ Serdtoe D seatings~
r - & | serchwed ~| & - - @ Dee - @Myvahoo! v [ shopping - gy Games + FiMusic - EY Arswers ~ @ Personas - »
_ Find and List MOC Assignmenits | o Judd Tabh
alial,  Cisco Unified Presence Administration Ciaca Urifisd Presancs Adeministratior, SSRGS
cisco
For Cisco Unified Communications Salutions CEMAdministratar Aot what's Hew Lo
System = Cisco Lnified Fresence = Applcation = User Management +  Bulk Administration = Help =
Find and List MOC Assignments
(] saectan [ clomr s [ ek Assorment
— .:3 Microsoft 0ffice Communicator Usage -
17 MOC usars assigned
Licensed Cisco Unified Presence Users (1 - 17 of 17) Rows per Page 50+ |
Find Licensed Cisco Unified Presence Users where [User 10 9| begins with & |[Find ] [__clear Filtar E' E|
u User 10> Laxt Marne Manager Department C Enakled
r 4100 4100 o
r a1 410 W
r 4112 4112 v
r LCSTEST TEST W
r Poolia ponl3h w
I Pogli® PooliB w
r Pool3c Pol3c v
r Poal3n Poolin o
I PoolIE PooliE w
r PookB Ponks w
r Poold Pookd o
I PogldD 40 w
r Bobhwest Westover w
r forug Cruz v
I pockid pookd w
r smasters Masters w
r (g} Vore w
[ selectall |[ Clear all |[ Bubk Assignrnent |
b
fione & Lol intraret
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AXL Information

Fil= Edt i=w Fgvortes Jook Help

Q- © @G Pty @ 2% 0 wP ™S

'-';f-m::}]hmx;mm.m.m.m;ﬂqqymmmwmpmr{dt.du v|G, lnks ®
| Google G- coe g - U oockmakse Ehoabhocked Prched + Ty - b e b (0 settrgs -
YT - ¢v| @ | searchweb - | & e M- @ Eamel - @ty vshoo! - ¥ Shopping - gy Games - B dusc - EJ hrswers - @ Persanals - W
| _ Syncigent AL Corfiguration || b Add Tab ]

i Crce Unified Presanes Admimetration & BG0

alislie Cisco Unified Presence Administration
cisco For Clsco Unified Commuoanications Solutions

CCHMAdministrator Abaut

Systeem w  Cimco Unified Presance = Spplicafion = Lger Managemanl = Bulk Adminisirstion = Help »

Sync Agent AXL Configuration
wES

— Status

@ Etatug: Ready

L | . AL Credential Information
s

Corfigure the Cizco Unified Presencs Sync Agant credentisls, The Sync Agent i responsible for synchronizing the Cisco Unifisd Presence server with the sssocisted Cizco Unifised Communicstions
Manager publisher server. The AXL username/password must match the configured AXL usermame/password on the assooated Cisco Unified Communications Manager publisher for the Sync Agent

to wark properly.

AXL Username®  [CCmadmanistrator
&¥L Password®

Corfirm Passward®

— [Save]

@ . indicates required item,

ﬁ Dione: ﬁ ‘-iLDcalnlrm
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Privacy ACL Entry (Allowed Destination Host)

3 Find and Lizt Allowed Dastin

Fil=  Edi ‘ew Fgveortes Took Help r
O - © - W @G P P @ 2 S slrd 3
| accress |{E] hitpssjf1 T2.20.245 40:8443)comerkminprivacyeFindlist do? < umrecParamsth drecCri=(BeoiCrit=3 - EEC
Coogle (G~ # Googd BN+ TF eocmadsw B 2ablocked o Ched: w Ty - [ 5o tow (0 Settirgs =
' I © | searchwieb - - Al @ mal - @My vehoo! - Y Shopping + gy Games - 4 Musc - Ef drowers @ Fersonaks - »
| _ P and List Alowed Destingtio... || o Add Tab x|

aliiln  Cisco Unified Presence Administration
cisco Far Cisco Unified Communicationg Salutions

System w  Comco Unified Presance »  Applicalion »  User Managemenl »  Bulk Administrafion = Help =

Find and List Allowed Destination Hosts

%mm @Sﬂﬂﬂ %mn ﬁmm

Dutgoing ACL Entry (f - 5 of 5) Rows per Page S0 ¥

Find Outgaing ACL Entry where | Address Pattern (8| begins with & | El

Address Pattern Descnption
172.20,1%1.,150

172.20.1%1.151

A72.20,243.85

197.168.1.10

192,168,101,10

17 77 1

[Caddmnew | [ select all || _clear all ][ Delste Selected |

ﬂ ﬂLmlnIrm
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Proxy ACL Entry (Allowed Incoming Host)

[ Find and List Al
Ble [dt Yiew Fageortes Jook  bHep
O O HNE G P = @ 2% 0w D WO
| pcress | ] Mitps: f172.20,245, #0:8443)comadbminfpronyiicFindlisk do? < %=recPar ams >drecCrt=D6colCnt=3 - E
Coogle G- @ Goo 50 B | T2 Bockmaker ER2Bbkcked P check + Ty - [ serdto 1) settirgs~
" I éz-| @ | faachweb = | O e - @ Ml - @ty vehoo! - 5 Shopping v gl Games = ) Husc = ) drowers - @ Persansks - »
| _" Fired and Lisk Allowed Incomiesg ... || o add Tab &

alile  Cisco Unified Presence Administration
cisco Faor Clsco Unified Communications Salutions

Buk Admiriziralion = Help -

Systeem w  Cmcolrified Presance = Applicalion = User Managemenl «

Find and List Allowed Incoming Hosts

I;]JMGNBI' @Sﬂﬂt.ﬂ @mn %mm

Incoming ACL Entry  (f - 5 of 5) Rows per Page 50 ©

Find Incoming ACL Entry where | Address Pattern UI begmins with (& Clear Filter IEI
| Address Pattern Description
r A172.20,191.150
r 172 20.191.151
- 172,20 24585
r 197.168.1.10

122,168,101,10

[_add Mew |[ Select a0 ) [ cClear 8l ][ Oelste Selected |

ﬂbum ﬁ l-iLD‘:,cllntr.:ﬂel:
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IP Phone Messenger Setting

Bl= Edt Yiew Fgvontes Jook Hep

O O WG] P e @ 2% 0w D WS

| pciess | ] Mitps:/f172.20,245, 40:8443)comadkmin lnpmerefsE k. do - E
| Google G- # Goo 850 B | T2 Bockmakee ER2Bbkcked P check » Ty - [ serdto 1) settirgs~
" I éz-| @ | faachweb = | O e - @ Ml - @ty vehoo! - 5 Shopping v gl Games = ) Husc = ) drowers - @ Persansks - »
| | TPhere Messergee Settivge || b Add Tab &

alile  Cisco Unified Presence Administration
cisco

Far Cisco Unified Communications Solutions

1 Logoigt

Sysbem v Ccolkifed Pressnce = Apgicaion = User Mansgemenl »  Bulk sdninistrafion »  Hel =

1P Phone Messenger Settings
g sore

— Status

@Stal.us: Ready

— @ IP Phone Messenger Application Settings

The IF Phone Messenger (IFPHM) apolication enables your Cisco Unified IF phone to receive, send, and reply to instant messages. When configuring this application the 1PPM applicaton
usernams/password must match the configured application username/password on Cisco Unified Communications Manager for IFPM to work properly.

IPPM Application Status* [an “|
Application Usermanmes [Pranemessenger

&pplication Password |

Maix Contack List Size* [100

Max [nstant Meassage Histary Siza® |25

|
d
i |
Corfirm Password | _JI
|
|
Subscripton timeout {seconds)® |36IJD |

|

Publich timeaut (seconds)® [2¢00

— [save]

@ *. indicates required item,

ﬂbum ﬁ l-iLD‘:,cllntr.:ﬂel:
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IP Phone Messenger User

Be Edt ew i
O - © - & @ 3 O s Fipraovonws € (- 2 0w @3

bdves | ] hitps: ]172.20.245.40:-844 ecmadhinfppmStatusFindL st 7 <SomreqParans e sirecCrb=DbeokCrk= - E .
Google |Gl # caigd B~ | €% tockmaise Biofbioced | Poheck + Ty - [ Serdto= ) settings =
T - 2 # | sewhwed - 2 EH - @ Sme - Dmyvahoot - @ shopping - dyGenes - BMusc - B areners + Ppessonak - "
| Find and List IP Phore Messeng... || o Aukd Tab

ilieile Cisco Unified Presence Administration
cIsco

For Cisco Unified Communications Solutions CCMAdministrator Ehout Wihat's Hew Lo

System = Ciscolnified Fresence = Appication = User Management = Bulk Administration = Help =

Find and List IP Phone Messenger Users

(]| soectan || cearas (BY Logou 0\ ervescs
— Status e

Records found: 17

IP Phone Messenger Status  (f - 17 of I7) Rows per Page 50 |

Find IP Phone Messengar Status whars | Ulsgr-10 W [ beqgins with vl | Clesr Filker E]
[ User-ID * First Harne Last Harne: Manages Crep artrnent Login Status
r 4100 4100
- 4101 4101
r 4112 4112
r LCESTEST TEST
I Poal3a pool3s
r Foal3B Paol3B
r Foal3C Paal3C
I Foal3D Faol3h
r Foal3E Paol3E
r Poal4B Paak
I FoaldiC Paald
r FoaldD Paool Elal
r Rabiweast Rk Wastivar
I foruz Filli Cruz
r poalds paokd
r smasters Steve Mastars
I tvare Terry Ware

| Salact All I | Claar &ll l | Logaout | [ Broadosst | Message:| | 3

‘I ﬁ iiln:nlrlran:t
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Cisco Content Switch CSS11501 Load Balancer Configuration
CSS11501# sh run
IGenerated on 12/29/2006 11:33:39

IActive version: sg0810106

configure

!*************************** GLOBAL Khkhkhkkhkkhkkhkkhkkhkkhkhhkhkhkhhkhhhhhhhhhiik
ip management route 172.20.2.0 255.255.255.0 172.20.201.1

ip route 0.0.0.00.0.0.0 172.20.191.1 1

! INTERFACE **sskkskokkskokhdohdkok sk dok sk
interface el
bridge vlan 5

description “LCS-POOL3”

interface e2

bridge vlan 2

interface e5
bridge vlan 10

description “LCS-POOL4”
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interface e8
description “NETWORK”

bridge vlan 4

[FxFFxFxFI I I I I I KR KR F R KRR FRHR** CIRCUIT * * *

circuit VLAN5

ip address 192.168.1.1 255.255.255.0

circuit VLAN4

ip address 172.20.191.2 255.255.255.0

circuit VLAN10

ip address 192.168.101.1 255.255.255.0

Pkl SERVICE #rrkdaiaaiotiabdakdokork
service LCSPOOL3_135

ip address 192.168.1.10

port 135

protocol tcp

keepalive type none

active
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service LCSPOOL3_5060
ip address 192.168.1.10
port 5060
protocol tcp
keepalive port 5060
keepalive type none

active

service LCSPOOL3 5061
ip address 192.168.1.10
port 5061
protocol tcp
keepalive port 5061
keepalive type none

active

service LCSPOOL4_5060
ip address 192.168.101.10
port 5060
protocol tcp
keepalive type none

active

service LCSPOOL4_5061

ip address 192.168.101.10

© 2007 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 63 of 83



T
CI1SCO.

port 5061
protocol tcp
keepalive type none

active

owner LCSPOOL3

content LCSPOOL3_135
add service LCSPOOL3 135
port 135
protocol tcp
vip address 172.20.191.10

active

content LCSPOOL3_5060
add service LCSPOOL3_5060
protocol tcp
port 5060
vip address 172.20.191.10

active

content LCSPOOL3_5061
protocol tcp

add service LCSPOOL3 5061
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port 5061
vip address 172.20.191.10

active
owner LCSPOOL4

content LCSPOOL4_5060
add service LCSPOOL4_5060
vip address 172.20.191.100
protocol tcp
port 5060

active

content LCSPOOL4_5061
add service LCSPOOL4_5061
vip address 172.20.191.100
protocol tcp
port 5061

active

|**kkhhhkkhhhhhhhhhkhhhhhhrhhiix GROUP *hkkhkkhkkkkkkhkkhkkhkkhkkhkhkkkhhkkhkkihkkhkhikkik

group backend
add service LCSPOOL4_5060
vip address 172.20.191.150

active
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group backend?2
add service LCSPOOL3_5060
vip address 172.20.191.151

active

CSS11501#

CSS11501#

CSS11501#

CSS11501# sh ver

Version: 590810106 (08.10.1.06)
Flash (Locked): 08.10.1.06

Flash (Operational): 08.10.1.06

Type: PRIMARY

Licensed Cmd Set(s): Standard Feature Set

Enhanced Feature Set

CSS11501#

© 2007 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 66 of 83



e,
CISCO.

LCS Enterprise Edition Configuration

Domain Name Server

4% Active Directory Users and Computers

@ File  Action ‘iew indow  Help

=101 x|

| =181 ]

e~ | EmE B XEFRBE| 2

Pifava o

@ Active Directary Users and Computer
-] Saved Queries
-2 PEXLAB.org
[+ Builtin
a Cornpukers
@ Dormain Conkrollers
I:I Foreign3ecurityPrincipals
[:l Users

Computers 14 objecks

Iame

| Descripkion

= 1503747,
= c1sco-ciep..,
8 c15co-DBIF..
= crsco-wezy. ..

= pzznHsgt
=) bczoHse1
=) cs-sERvER

=) c5-xTTSOT. .
= pEL AB-8GS. .
8 pEt B3, .
= PR GSER. .

= pooLzsqL
=) poo-4-LCs

=) poo4soL

Campuker
Campuker
Compuker
Cormpuker
Cormpuker
Campuker
Campuker
Campuker
Campuker
Compuker
Cormpuker
Cormpuker
Cormpuker
Campuker
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Pool Properties

pool3 Properties X|

| Routing | Compression |  Authentication |
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pool4 Properties x|

| FRouing | Compression | Authentication |

naold
PR

150
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Static Route

Edit Static Route x|

—Matzhing LRI [Unifarm Besaurce [dentifier]

Wildoard characters can be uzed in the uzer and domain names.

Uszer: Iﬁ

Domnain: IepasE.prIab.nrg
[~ Phone URI

—Mext hop
£ Network address: I
+ |P address: | 172 .20 . 245 . 40
Tranzpart; I TCP j
Port: | 5050

[ Beplace host in request LR

Mate: [f this route requires a certificate, pleaze make sure that each
gerver in thiz pool has a valid certificate that can be uzed with thiz route.
Ilze the 'Securty’ tab on the server property sheet to configure the
certificate.

k. I Cancel Help
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Authorized Host

pool3 Properties x|

eneral I R auting | Compressian I Authentication
Federation Host Authorization | Archiving I Address Book

Specify authorized hostz such az gateways, application servers, special
clients that need additional bandwidth and zo forth,

Servers | Outbound Only | Throttle &z Se... | Treat Az &
1722024540 Mo Tes Tes

< | 1
Add... Bemove |
] | Cancel | Spply | Help |

Edit Authorized Host x|

 Server
" Network address:

{+ |P address:

|1?2.2n.z45.4n

— Settin

u

¥ Treat &z Authenticated

[F Cancel Help
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Server Properties

pbxorgserver.pbxlab.org Properties ﬂ

General |Securit_l,l| Lnggingl

ﬁ_‘ Live Communications Server

Server:

Ipl:u:-:u:urgsewer. phbxlab.arg

— Connections
Specify how this server handles inbound connections
Address | Part | Transpart
Ll BOET  Mutual TLS
All 50RO TCP
agd. | Edi. | Bemove |

(] I Cancel | Apply | Help |
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Pool Users

& Microsoft Office Live Communications Server 2005 ;|g|1|
File Help |

ﬂ Microsoft Office Live Communications Server 2005 | Enabled | Display name: | SIP LRI | Tvpe

[l Forest - PEXLAB.org -EEnahIE\:l 41004100 sip:4100@pbsxdab.org Liser

E‘D Domains EEnabIad LCSTEST sip:LCSTEST@pbilab.org Lizer

~aa PBRLAB.Org EEnabIad Rob Westover sipirobwest@phedab, arg User

E1+{ Live Communications servers and £ ﬁEnablad Stewe Masters sip:Smasters@pbilab.org Liser

EEnabIad Terry vore sip:Tvore@phxlab. org Lizer

E.Enablad 4112 sipid112@phidab.org Liser

ﬁEnablad Poal34 sip:Pool3A@pbxlab.org Liser

EEnahIEd Pool3c sip:Pool3C@pbxlab.org User

E.Enablad Pool38 sip:Pool3B@phxlab.org Liser

EEnabIad Poal30 sip:Pool3D@phxlab.org User

EEnahIEd Pool3E sip:Pool3E@pbxlab.org User

-1 Archiving Services
-1 Proxy Servers

-] Unassigned users

[l-[1 Live Communications Server 2003

| j @
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User Configuration

User Pool3E Properties x|

Livwe Communications I

—Iv Enable Live Communications For this user

SIP URI: I sip:Poal3E@phedab.arg

Example: sip:user@domain. com

I=er sign-in name:  Pool3E@pbixlab.org

Server or pool: pool3.pbxlab.org j

Allov and block list: Yiew Edit... |

Ok, Cancel Apply Help
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User Advanced Settings X|

— Federation Settings
-

[ Enable public IM connectivity

[~ Enable remote uzer access

v Enable Remote Call Contral

Device LRI of the user's phone:
- §IF'LIFH:|
+ TEL LIHI:IteI:d‘IEIH

Remate Call Cantral SIFP LIRI:
zip: Ponl3E (fepas?. phxlab.org

— Archiving Settings
£+ se global default archiving zetting
£ Archive all communications
= Archive all communications without mezzage body

£ Do not archive communications

k. I Cancel Help
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Micorsoft Ofice Communicator (MOC) Configuration

& Microsoft Office Communicator |: E'E'

Connect  Contacks  Wiew  Ackions  Help

@ Pool3a -
Cnline
Zall Forwarding: QFf

Contacts
All Contacts (3/9) a
e Pool3E Bumay
Q Paal3E online
0 Pool4D Cnline
4112 Offline -
Poal3c OFFlire
Poala CFFlire
Pool4a, OFFline
Pool4B OFFlire

[<]

Pooldc Offline

& Pool4D — Oniline
sip:Pool4Di@pb:xlab. org

'ﬁ' Call - ] Dekails Ackions =

@
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Options

| General | Instant Messages | Alerts || Permissions | Phones | Accounts | Rules

by phione numbers

To enter or edit pour phone numbers, chck the Phone button [fork, Mobile, Home, or Other] nest
to each phone number. Select the Publizk this phone number check box nest to each phone
rumber you want to share with others,

[ W'ork Phone. .. ] |41 015 | Publizh thiz phone number
’ Mokile Phore. . ] |4'||:|15 | Publish this phone nurmber
[ Home Phaone... ] | | Publizh thiz phone number
[ Other Phone... ] |5'||:||:|3 | [ ] Publizh thiz phone number

Select your perzonal information manager
{(#) Windows Address Book [Contacts]

Micrazaft Office Qutlaak [Contactz, Calendar, Out of Office, mizzed-call e-mail, ete]

) Mone

k. H Cancel ][ Help
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Options

Perzonal | General || Instant Messages || Alerts EF‘thes Accounts | Fules

Permizzion zettings

Thiz lizt dizplays the permizzions pou have zet for your contacts, You can uze permission
zettings to determine whether an individual or a domain can add you to contact lists, see vour
shatuz, or send instant messages ta wou,

Permizzions lizt

Perzon or Domain Permizzion Type i
LAz Allaw
3 Pacl3E Allow
3P PaolaC Allow
3 Paol3D Allow
3P Paol3E Allow
37 Pooldé, Allaw
“3 PoolE Allaw

37 Pooldc Allaw L
37 PoolD Allaw

All nther Monkarks Nnkifw e

Mew.. | [ Edt. | | Delete

Block ingtant meszages from federated contacts who are not allowed to see my status

k. H Cancel ][ Help

%)
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Options

| Perzonal || General || Instant Meszages || Alertz || Permizzions || F'hu:unesl Accounts | Rules

by account name

Sigrin hanne: ||:u:u:||3.-'1'-.@|:||:|:-:|a|:|.|:|rg | [ Advanced... ]

FPhone integration

[CJEnable phone integration

Communicator can place and receive phone calls. If you need to change the automatic
phione configuration, zelect kM anual configuration and then click Configure.

Automatic Configuration

M arual configuration Configure...

Conferencing informatian

Conference |0

Leader code:

Participant code:

Domain:
Taoll
Toll free:

[ k. ][ Cancel H_ Help
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Advanced Connection Settings |E|

Select which method should be wuzed to configure your connection to a
COmmuUnications service:

() dutomatic configuration

................................

Server name or IP address: |pool3.pbxlab.ong

Connect using:

@ 1cP
O1Ls

[ 18 ] [ Cancel ] [ Help
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Acronyms

CUCM Cisco Unified Communications Manager
CTI Computer Telephony Interface

CUPS Cisco Unified Presence

DND Do-Not-Disturb

DTMF Dual Tone MultiFrequency

DTP DeskTop Phone

GUI Graphical User Interface

IETF Internet Engineering Task Force

IM Instant Messaging

IPPM Internet Protocol Phone Messenger

MS LCS Microsoft Live Communication Server (EE SP1)
MCS Multimedia Communication Server
MSN Microsoft Network

MPOP Multiple Point Of Presence

SCCP Skinny Protocol

SIMPLE SIP Instant Messaging and Presence Levering Extensions
SIP Session Initiation Protocol

SNMP Simple Network Management Protocol
TCP Transmission Control Protocol

TLS Transport Layer Security

XML Extensible Markup Language

MOC Microsoft Office Communicator

QoS Quality of Service

GW Gateway

SIW Software

QBE Quick Buffer Encoding, Protocol

DB Database
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Important Information
THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE

WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO
BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE
FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR
INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA
ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS HAVE BEEN

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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