INDEX

A call activity reports 21
call flow 6
AA (auto-attendant) 6 call queues 17
configuring 32 collecting statistics 45
drop-through mode 15 components 8
multiple 15 configuration examples 56
pilot numbers 27 configuring 22
stopping the AA script 55 custom scripts 22
activity reports, B-ACD 21 describing menu choices 11
alternate destination for calls, B-ACD 19 dial-by-extension 14
archive tar command 26 downloading scripts and prompts 25
audio files drop-through mode 15
filenames 9 ephone hunt groups 13
recording 9, 26 language codes 9
rules for filenames 26 menu options 12
audio files, B-ACD 8 menu options and hunt groups 13
describing menu choices 11 multiple auto-attendants 15
name change rules 10 operator hunt groups 13
audio files, DID Digit Translation Service 64 overview 6
audio-prompt load command 44 pilot number 8
audio prompts planning 22
downloading 25 reloading audio prompts 44
recording 26 reloading scripts 44
reloading 44 statistics 45
updating 43 statistics using TFTP 49

stopping active sessions 43

stopping the AA script 55

B troubleshooting 55

B-ACD 5 updating script parameters and audio prompts 43
alternate destination for calls 19 verifying status 42
audio filenames 9 voice mail, external 19
audio files 8 welcome prompt 8

auto-attendant 6

Cisco Unified CME B-ACD and Tcl Call-Handling Applications
[ oL-11948-m .“




W Index

C

call activity reports, BACD 21
call application session stop command 44
call application voice load command 44
call-queue maximum retry timer 19
call queues 17

configuring 32
Cisco Developer Support Program 22
collecting statistics 45
configuration examples

B-ACD 56

DID Digit Translation Service 69

custom scripts 22

D

debug voip application script command 55
default audio files 8
destination, alternate 19
developer support 22
dial-by-extension 14
B-ACD menu option 12
dial peers 27
removing application 55
DID (Direct Inward Dial) Digit Translation Service 63
audio prompt 64
configuration examples 69
configuring 64
overview 63
drop-through mode 15
B-ACD menu option 12
drop-through prompt 15

rules for name 10

en_bacd_allagentsbusy.au file 9

en_bacd_disconnect.au file 9

en_bacd_enter_dest.au file 9
en_bacd_invalidoption.au file 9
en_bacd_music_on_hold.au file 9
en_bacd_options_menu.au file 9, 11
en_bacd_welcome.au file 9
en_disconnect.au file 64
en_welcome_prompt.au file 11
ephone hunt groups 13

and B-ACD calls 17

B-ACD menu option 12

configuring 29

DND mode 17, 19

ephone-hunt statistics write-all command 55

hunt-group report every hours command 49
hunt-group report url command 49
hunt groups

configuring 29

DND mode 17, 19

L

language codes 9

and audio filenames 10

menu options, B-ACD 12
MOH (music on hold) 17

multiple auto-attendants 15

o

operator hunt groups 13

B-ACD menu option 12

i Cisco Unified CME B-ACD and Tcl Call-Handling Applications

0L-11944-01



P

param aa-hunt command 13, 34
param aa-pilot command 36
param call-retry-timer command 38
param co-did-max command 68
param co-did-min command 68
param dial-by-extension-option command 14, 37
param did-prefix command 67
param drop-through-option command 37
param drop-through-prompt command 38
param handoff-string command 36
param max-extension-length command 37
param max-time-call-retry command 39
param max-time-vm-retry command 39
param menu-timeout command 37
param number-of-hunt-grps command 34, 37
param queue-exit-extension command 38
param queue-exit-option command 38
param queue-len command 34
param queue-manager-debugs command 35, 55
param queue-overflow-extension command 38
param secondary-prefix command 68
param second-greeting-time command 38
param send-account true command 39
param service-name command 36
param store-did-max command 69
param store-did-min command 68
param voice-mail command 39
param welcome-prompt command 37
pilot numbers 27
prompts 8
describing menu choices 11
DID Digit Translation Service 64
downloading 25
reloading 44

rules for names 10

Index

Q

queues 17

recording audio files 9
reloading scripts 44

reports, call activity (B-ACD) 21

S

scripts, custom 22
scripts, reloading 44
sessions, stopping 43
show call application sessions command 42
statistics, B-ACD 45

using show commands 46

using TFTP 49

writing out when collection interrupted 54
statistics collect command 45, 47

stopping B-ACD sessions 43

T

Tecl scripts

downloading 25
TFTP for B-ACD statistics 49
troubleshooting

B-ACD 55

U

updating script parameters and audio prompts 43

\'}

voice-mail, B-ACD 19

| oL-11944-01

Cisco Unified CME B-ACD and Tcl Call-Handling Applications g



W Index

W

welcome prompt 8

rules for filename 10

Cisco Unified CME B-ACD and Tcl Call-Handling Applications
“. oL-11944-01 |




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


