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C H A P T E R 6

Error Messages

The following error messages may display in dialog boxes (not the log file) during the upgrade. You can 
obtain and review the log file, ccminst <data/time stamp>.log, from C:\Program Files\Common 
Files\Cisco\Logs.

Table 6-1 Installation Error Messages

Error Message Reason Corrective Action

You must provide the Computer Name of 
the publisher server. IP addresses or fully 
qualified DNS names are not allowed.

You must not enter periods (.) when 
you enter the publisher database server 
name.

Reenter the information correctly.

You must provide the publisher server 
name when installing a subscriber.

This error message displays when you 
install Cisco CallManager on the 
subscriber server and do not provide 
the publisher database server name.

Reenter the information correctly.

You have entered an invalid product key. 
Please re-enter the key.

You entered an invalid product key. See the Cisco CRS installation 
documentation to obtain the 
Cisco CRS product keys. See this 
document for the Cisco CallManager 
product key.

You must enter a password. This message displays when you do not 
enter a password, but the application 
requires a password for the installation 
to occur.

Enter the correct password.

The passwords that you entered do not 
match.

This error message displays when you 
enter a password more than one time, 
but the password that you enter does 
not match the password on the server.

Enter the same password on all servers 
in the cluster.

The password that you entered is not valid. You entered an invalid password. Enter the correct password.

You must enter a phrase from 1 to 15 
characters in length. This phrase may 
contain English lower-case letters, English 
upper-case letters, Westernized Arabic 
Numerals, and the following 
Non-alphanumeric “special characters” 
{ } . < > : ? / | \ ` ~ ! @ $ ^ & * ( ) _ - +

You entered invalid characters for the 
private password phrase.

Enter valid characters.
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Pending file operations are occurring. 
Reboot the server and then install 
Cisco CallManager.

Pending file operations are occurring. Reboot the server and then install 
Cisco CallManager.

You are not logged on as ‘Administrator’. 
You must log in by using local 
Administrator user name and password to 
install Cisco CallManager.

You did not log in to the server with the 
local Administrator user name and 
password.

Log in to the server with the local 
Administrator user name and 
password.

You do not have administrator privileges. 
You must have administrator privileges to 
install Cisco CallManager.

You do not have administrative 
privileges.

Log in to the server with an account 
that has administrative privileges.

You must install CallManager by double 
clicking CCMSetup.exe.

You tried to install Cisco CallManager 
by double clicking the msi file that is 
part of the Cisco CallManager package.

Double-click the CCMSetup.exe.

You must apply SQL 2000 Service Pack 3 
(or later) before proceeding with this 
installation.

You did not install Microsoft SQL 2000 
Service Pack 3.

Install Microsoft SQL 2000 Service 
Pack 3, and perform the 
Cisco CallManager upgrade.

If you have installed intrusion detection or 
anti-virus protection software, you must 
stop and disable these applications from 
the Services Control console before you 
continue with the Cisco CallManager 
installation. All other installed third-party 
applications must be uninstalled before 
proceeding with the CallManager 
installation. Failure to follow these 
directives could result in un-recoverable 
errors. Would you like to proceed?

This message always displays to alert 
the administrator of the requirements. 

If you have Cisco-verified applications 
(Cisco AVVID Partner Applications) 
or platform agents that are installed on 
the server, you must disable/uninstall 
them and stop the services. 

Because the <BUILDVERSION> of this 
Cisco CallManager MSI package is not 
compatible with the Cisco CallManager 
setup file (ccmsetup.exe), make sure that 
you are using the ccmsetup.exe that was 
distributed with this version of Cisco 
CallManager. The installation will now 
abort.

This message indicates that the MSI 
package is not compatible with the 
Cisco CallManager setup file.

Use the ccmsetup.exe file that was 
distributed with this version of 
Cisco CallManager.

You are attempting to upgrade 
Cisco CallManager 
<InstalledBUILDVERSION> to version 
<UpgradeBUILDVERSION>. Direct 
upgrades from this version of 
Cisco CallManager are not supported. You 
must first upgrade to a compatible 
Cisco CallManager version before 
upgrading to this version. The installation 
will now abort.

You tried to upgrade from a version 
other than Cisco CallManager 3.2 or 
Cisco CallManager 3.3.

Upgrade to Cisco CallManager 3.2 or 
Cisco CallManager 3.3 before 
attempting to upgrade to 
Cisco CallManager 4.0.

Table 6-1 Installation Error Messages (continued)

Error Message Reason Corrective Action
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You are attempting to upgrade 
Cisco CallManager 
<InstalledBUILDVERSION> to version 
<UpgradeBUILDVERSION>. Upgrades 
from this version of Cisco CallManager 
require using the Same-Server Recovery 
method. Please refer to the Upgrading 
Cisco CallManager Release 4.0(1) 
documentation for more information. The 
installation will now abort.

You attempted upgrade directly from 
Cisco CallManager 3.2 to 
Cisco CallManager 4.0(1) without 
following the Same Server Recovery 
procedures.

You must perform a Same Server 
Recovery by using the operating 
system disks that ship with this version 
of Cisco CallManager to install 
operating system. 

For publisher servers, see the “Install 
the Operating System by Using Same 
Server Recovery (Required)” section 
on page 2-19.

For subscriber servers, see the “Install 
the Operating System by Using Same 
Server Recovery (Required)” section 
on page 2-29.

You are attempting a Same System 
Recovery from an unsupported version of 
Cisco CallManager. The installation will 
now abort.

You selected the same server recovery 
option when you installed the operating 
system and one of the following 
conditions exists:

• You do not have 
Cisco CallManager 3.2 installed 
on the server.

• You performed the backup of the 
Cisco CallManager 3.2 server with 
the wrong version of the Cisco IP 
Telephony Applications Backup 
utility.

Refer to this document for instructions 
on how to upgrade to 
Cisco CallManager 4.0(1) from the 
version of Cisco CallManager 
installed on your server.

The installation has detected that the 
server exists in a domain. When a server 
exists in a domain, authentication between 
servers may fail or the non-default domain 
security policies may be too restrictive for 
the Cisco CallManager installation to 
build critical NT Accounts during an 
upgrade. Failure to remove the server from 
the domain and add to a workgroup may 
cause upgrade errors, upgrade failures, or 
a total system failure, which includes a 
loss of data and a complete reinstallation 
of Cisco CallManager. Would you like to 
proceed? 

The server exists in a domain. Before you continue the installation, 
Cisco strongly recommends that you 
remove all servers in the cluster from 
the domain.

Table 6-1 Installation Error Messages (continued)

Error Message Reason Corrective Action
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This release of Cisco CallManager is not 
supported on this server model. The 
installation will now abort.

You cannot install this version of 
Cisco CallManager on this server.

Refer to the Cisco CallManager 
Compatibility Matrix for a list of 
servers on which you can install this 
version of Cisco CallManager. To 
obtain the most recent version of this 
document, go to 
http://www.cisco.com/univercd/cc/td/
doc/product/voice/c_callmg/ccmcomp
.htm.

The installation program does not have 
enough disk space on the C drive to 
complete the installation. The installation 
program requires that you have 2.0 
gigabytes of disk space available on your 
server. Make at least 2.0 gigabytes of disk 
space available and restart the installation. 
For information, refer to the Upgrading 
Cisco CallManager guide.

You attempted an upgrade and do not 
have enough free disk space.

Make 2.0 gigabytes of disk space 
available and restart the installation 
program.

The local security policy “Restrict 
CD-ROM access to locally logged-on user 
only” is enabled. This setting interferes 
with the Cisco CallManager installation. 
Please disable this setting using the Local 
Security Policy utility, reboot, and rerun 
the Cisco CallManager installation.

The “Restrict CD-ROM access to 
locally logged-on user only” local 
security policy is enabled on your 
server.

Disable this setting by using the Local 
Security Policy utility, reboot, and 
rerun the Cisco CallManager 
installation.

For more information, see the 
“Disabling the Restrict CD-ROM 
Access to Locally Logged-On User 
Only Security Policy” section on 
page 6-7.

This version of Cisco CallManager is 
currently installed.

This message displays when you 
attempt to install the same version of 
Cisco CallManager that is currently on 
the server.

Remove the disk from the drive.

A newer version of this package has 
already been installed.

This message displays when you 
attempt to install a previous version of 
Cisco CallManager after a successful 
installation of a later version.

Remove the disk from the drive.

Cisco CallManager install did not 
complete successfully. Review the log file 
for more information.

The Cisco CallManager installation 
failed.

Obtain and examine the log file.

Unable to locate MSI package associated 
with this bootstrapper.

You did not copy all the files that came 
with the Cisco CallManager 
installation package to the server.

Copy the complete installation 
package to the server and rerun the 
Cisco CallManager installation. 

Error opening MSI package Cisco CallManager Setup cannot find 
the MSI package.

This message displays if you 
encounter a media problem; insert the 
disk again.

Table 6-1 Installation Error Messages (continued)

Error Message Reason Corrective Action
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This package has already been installed. This message displays when you 
attempt to install the same version of 
Cisco CallManager again after a 
successful installation.

Remove the disk from the drive.

An unexpected error occurred. An error occurred during the 
Cisco CallManager Setup.

Obtain and examine the log file.

An unexpected error occurred while 
creating the log directory.

The installation could not create the log 
file directory.

Verify that security policies on the 
server are not restrictive.

The local security policy “Restrict 
CD-ROM access to locally logged-on user 
only” is enabled. This setting interferes 
with the Cisco CallManager installation. 
Please disable this setting using the Local 
Security Policy utility, reboot, and rerun 
the Cisco CallManager installation.

The “Restrict CD-ROM access to 
locally logged-on user only” local 
security policy is enabled on your 
server.

Disable this setting by using the Local 
Security Policy utility, reboot, and 
rerun the Cisco CallManager 
installation.

For more information, see the 
“Disabling the Restrict CD-ROM 
Access to Locally Logged-On User 
Only Security Policy” section on 
page 6-7.

Failure occurred trying to get DBNAME 
value from registry. Aborting Cisco 
CallManager installation.

The installation could not read 
DBNAME value from registry on the 
local machine.

Reboot the server and rerun the 
Cisco CallManager installation.

Failure occurred trying to validate the 
format of DBNAME value. Aborting 
Cisco CallManager installation.

The registry contains an invalid format 
of the DBNAME value. This error only 
occurs if you have manually modified 
this value.

Make sure that the DBNAME value is 
in the format CCM0xxx, where x 
stands for any digits.

Current OS version does not meet 
minimum requirements. Aborting 
Cisco CallManager install.

Cisco CallManager Release 4.0(1) 
requires Cisco-provided operating 
system version 2000.2.5 or later.

Refer to Cisco Compatibility Matrix to 
review which versions are compatible 
for installation. To access the 
document, go to 
http://www.cisco.com/univercd/cc/td/
doc/product/voice/c_callmg/ccmcomp
.htm.

Installing Cisco CallManager using 
Terminal Services is not allowed. Install 
will now abort.

Cisco does not support Terminal 
Services for Cisco CallManager 
installations, upgrades, or 
configuration tasks. 

Cisco Technical Assistance Center 
(TAC) uses Terminal Services for 
remote management and 
troubleshooting tasks.

If you want to use Virtual Network 
Computing (VNC), obtain the most 
recent version of the documentation at 
http://www.cisco.com/univercd/cc/td/
doc/product/voice/iptel_os/index.htm.

Failed to launch <name of executable>, 
aborting install

The installation attempted to launch the 
executable, and the launch failed.

Obtain and examine the log file. You 
may have a media problem.

Failure occurred trying to determine if 
Cisco Directory install succeeded. 
Aborting Cisco CallManager install.

The DC Directory installation failed. Obtain and examine the log file.

Table 6-1 Installation Error Messages (continued)

Error Message Reason Corrective Action
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Failure occurred during the CallManager 
install. Please look at the CallManager 
install log file for detail. Aborting Cisco 
CallManager install.

The Cisco CallManager installation 
failed.

Obtain and examine the log file. 

Either passwords do not match or a 
network connectivity error occurred.

During the subscriber server 
installation, one of the following errors 
occurred:

• Network connectivity failed.

• You entered a NT service account 
password that does not match the 
password on the publisher database 
server.

• You did not enter the correct name 
of the publisher database server.

Do all of the following tasks:

• Verify the connection between the 
subscriber and publisher database 
servers. 

• Make sure that you enter the same 
NT service account password that 
you entered on the publisher 
database server.

• Make sure that you enter the 
correct publisher database server 
name.

The installation failed to verify the 
Cisco CallManager version that runs on 
the publisher database server. Cancel the 
installation, and review the log file at 
C:\Program Files\ Common 
Files\Cisco\Logs\ CCMUIInst.log.

During Subscriber installation, this 
error occurs if no network connection 
exists between the subscriber and 
publisher database servers or you did 
not enter the correct name of the 
publisher database server.

Verify the connection between the 
publisher database server and 
subscriber database server and make 
sure that you entered the correct 
publisher database server name.

The Cisco CallManager version you are 
installing on this subscriber does not 
match the version running on the publisher 
database server. Cancel the installation 
and ensure the publisher is upgraded to 
this Cisco CallManager version before you 
continue.

You attempted to install a different 
version of Cisco CallManager on the 
subscriber database server than you 
installed on the publisher database 
server.

Install the same version of 
Cisco CallManager on the subscriber 
database server that you installed on 
the publisher database server. 

UMX.dll failed to register. After you 
complete the installation, review the log 
file.

UMX.dll failed to register because the 
process creation failed, the process 
terminated abnormally, or an error 
occurred when the system was 
executing regsvr32.

Verify that you rebooted the server 
after the installation. Execute a 
command prompt, enter regsvr32 
C:\dcdsrvr\lib\UMX.dll, and press 
Enter. 

To verify that you corrected the 
problem, try to add a new user in 
Cisco CallManager Administration on 
this server.

Table 6-1 Installation Error Messages (continued)

Error Message Reason Corrective Action
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  Disabling the Restrict CD-ROM Access to Locally Logged-On User Only Security Policy
Disabling the Restrict CD-ROM Access to Locally Logged-On 
User Only Security Policy

If you receive the error message that the local security policy “Restrict CD-ROM access to locally 
logged-on user only” is enabled, you must disable the setting, reboot the server, and rerun the 
Cisco CallManager installation. Use the following procedure to disable the security policy.

Indexing directory data did not finish. 
After you complete the installation, review 
the log file. The log file 
C:\dcdsrvr\log\DirInstallValidation.log.

The installation could not determine 
whether the DC Directory completed 
the indexing of its data.

Continue with installation. At the end 
of the installation, reboot the server 
when prompted to do so. After you 
reboot the server, bring up the services 
control and wait for DC Directory 
Server to have a status of started. 

If this is a publisher, database server, 
you can install Cisco CallManager on 
the subscriber database servers. 

If this is a subscriber database server, 
go to a command window and enter 
dcdrepcl trigger all. Depending on 
the number of users that are 
configured in your system, the service 
may be in the starting state for a long 
time before changing to a started state.

The Cisco CallManager installation failed 
to stop <list of services> service(s). Please 
reboot the server, manually stop the 
service(s), and rerun the 
Cisco CallManager installation program.

The installation program failed to stop 
the services during installation.

Reboot the server, manually stop the 
service(s), and rerun the 
Cisco CallManager installation 
program.

The Cisco CallManager installation 
detected an unrecoverable error during 
database migration. You must revert to the 
original version of Cisco CallManager. 
For more information, refer to the 
Installing the Operating System on the 
Cisco IP Telephony Applications Server 
and Upgrading Cisco CallManager 
documents.

The installation program failed to 
migrate the Cisco CallManager data.

Revert back to the original version of 
Cisco CallManager by performing the 
following procedures:

• Install the operating system by 
using the same server recovery 
method. 

• Install the version of 
Cisco CallManager that was 
running on your server before you 
attempted to upgrade. 

• Restore the Cisco CallManager 
data from the backup file. 

For more information, see the 
“Reverting to the Previous 
Configuration After an Upgrade 
Attempt” section on page 5-1.

Table 6-1 Installation Error Messages (continued)

Error Message Reason Corrective Action
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  Disabling the Restrict CD-ROM Access to Locally Logged-On User Only Security Policy
Procedure

Step 1 To open the Local Security Policy utility, choose Start > Programs > Administrative Tools > Local 
Security Policy.

Step 2 Expand the Local Policies folder in the left pane and choose the Security Options folder.

Step 3 In the right pane, choose the Restrict CD-ROM access to locally logged-on user only policy and press 
Enter.

The Local Security Policy dialog box displays.

Step 4 Choose the Disabled radio button and click OK.

Step 5 Exit the Local Security Policy utility.

Step 6 Reboot the server.

Step 7 Restart the Cisco CallManager installation.
6-8
Upgrading Cisco CallManager Release 4.0(1)

78-16172-02


	Error Messages
	Disabling the Restrict CD-ROM Access to Locally Logged-On User Only Security Policy



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


