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Inserting Managers/Assistants

You can use Cisco Unified Communications Manager Bulk Administration (BAT) to manage the Cisco 
Unified Communications Manager Assistant feature in Cisco Unified Communications Manager. BAT 
allows you to add IP phones for managers and assistants.

The Cisco Unified CM Assistant feature works with several Cisco Unified IP Phone models and device 
profiles. Cisco Unified CM Assistant provides two modes for configuring managers and assistants lines 
for use with Cisco Unified CM Assistant features.

• Proxy mode—The manager primary line associates with a proxy line that has a different directory 
number on the assistant phone. See the “Configuring Phones in Proxy Line Mode for Cisco Unified 
Communications Manager Assistant” section on page 28-2.

• Shared line mode—The manager and assistant have a shared line on their phones that uses the same 
directory number and partition. See the “Configuring Phones in Shared Line Mode for Cisco Unified 
Communications Manager Assistant” section on page 28-7.

You can use BAT to set up the manager and assistant phones with either proxy lines or shared lines.

Inserting Manager-Assistant Associations to Cisco Unified Communications 

Manager

To insert new manager-assistant associations or update existing associations, you need a CSV data file. 
See the “Creating the CSV Data File for Manager-Assistant Associations” section on page 28-9 for 
information.

When BAT updates manager assistant associations, it does not change existing Cisco Unified CM 
Assistant line configurations for the intercom directory number or associated devices.

Caution The Manager-Assistant association fails when the assistant phone does not have enough lines to support 
the minimum Cisco Unified CM Assistant configuration. 

Before you Begin

Make sure that you have configured manager and assistant phones by using one of the following two 
procedures:

• Configuring Phones in Proxy Line Mode for Cisco Unified Communications Manager Assistant, 
page 28-2
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• Configuring Phones in Shared Line Mode for Cisco Unified Communications Manager Assistant, 
page 28-7

To add or update new manager-assistant associations to Cisco Unified Communications Manager 
database, use the following procedure. 

Procedure

Step 1 Choose Bulk Administration > Managers/Assistants > Insert Managers/Assistants. The 
Manager/Assistant Options window displays.

Step 2 In the File Name field, choose the CSV data file that you created for this bulk transaction.

Step 3 If the managers use extension mobility to log in, check the Configure managers as mobile managers 
check box.

Step 4 When all the phones have shared lines, check the Uses shared lines check box.

Step 5 In Insert Options area, choose the type of CSV data file that you created:

• Default—If you created a standard CSV data file, choose the type of associations for this transaction 
based on the data in the CSV file.

– Associate one or more assistants to a manager

– Associate one or more managers to an assistant

• Custom—If you created a custom CSV data file for proxy mode.

Step 6 In the Job Information area, enter the Job description.

Step 7 To insert the managers/assistants immediately, click the Run Immediately radio button. To insert the 
managers/assistants at a later time, click Run Later.

Step 8 To create a job for inserting the managers/assistants records, click Submit. 

Step 9 To schedule and/or activate this job, use the Job Scheduler option in the Bulk Administration main menu.

For more information on jobs, see the Chapter 66, “Scheduling Jobs.”

Note For information on log files, see “BAT Log Files” section on page 66-3.When BAT performs an 
update to an assistant or manager configuration and the changes are only partially 
completed—because there were not enough available lines—the whole transaction record fails.

Step 10 For changes to take effect, you must restart Cisco Unified CM Assistant service. 

Additional Topics

See the “Related Topics” section on page 29-2.

Related Topics
• Configuring Phones in Proxy Line Mode for Cisco Unified Communications Manager Assistant, 

page 28-2

• Configuring Phones in Shared Line Mode for Cisco Unified Communications Manager Assistant, 
page 28-7
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• Creating the CSV Data File for Manager-Assistant Associations

• Scheduling Jobs, page 66-1

• BAT Log Files, page 66-3
29-3
Cisco Unified Communications Manager Bulk Administration Guide

OL-16445-01



 

Chapter 29      Inserting Managers/Assistants
  Related Topics
29-4
Cisco Unified Communications Manager Bulk Administration Guide

OL-16445-01


	Inserting Managers/Assistants
	Inserting Manager-Assistant Associations to Cisco Unified Communications Manager
	Related Topics



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


