Adding and Updating Lines for Phones

To update line attributes for a specific group of devices or user device profiles, use the Update Lines
option. Lines for a phone and a user device profile get updated at the same time when both are part of
the query result.

Note  When a phone is deleted from the Cisco Unified Communications Manager database, the directory
number remains in the database. To manage these orphan directory numbers, you can use the Update
Lines option to search for unassigned directory numbers and delete or update these directory numbers.

You can add lines to a group of existing phones or user device profiles in the Cisco Unified
Communications Manager database. When you use the template to add new lines, you cannot change
phone services or speed dials. Cisco Unified Communications Manager Bulk Administration (BAT)
ignores those fields on the template when you add lines to existing devices.

To update line attributes and add lines and add lines to existing phones or user device profiles, use the
following procedures:

e Using Query to Update Lines, page 10-1
Adding Lines to Existing Phones and UDPs, page 10-8
Using the BAT Spreadsheet to Add Lines to Existing phones, page 10-8

Using Query to Update Lines

Procedure

Step 1 Bulk Administration > Phones > Add/Update Lines > Update Lines Bulk Administration
> User Device Profiles > Add/Update Lines > Update Lines

~

“Field Descriptions for Updating
Lines” section on page 10-3.

Step2  From the first Find Line where drop-down list box, choose one of the following criteria:
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e Directory Number
e Route Pattern
Line Description
Calling Search Space (Phone)
Calling Search Space (Line)
Device Pool
Device Description
Line Position
Unassigned DN
Call Pickup Group

~

To locate and delete orphaned directory numbers, use “unassigned DN.”

From the second Find Line where drop-down list box, choose one of the following criteria:
begins with
contains
is exactly
ends with
is empty
is not empty

Step3  Inthe search field list box, choose or enter the value that you want to locate. For example, you can choose
the Line Partition from the list or enter a range of directory numbers.

e

Tip Find
Step 4
AND OR 2 and 3.
Step 5
¢ Pattern/Directory Number

Partition

Description
Step 6 Next

Back

Step 7

Step8 In the Value field for the checked parameter, enter the new value or choose a value from the list box.

Step 9 In the Job Information area, enter the Job description.




Field Descriptions for Updating Lines

Step 10

Step 11 Submit to create a job for inserting the phone records.
Use the Job Configuration window to schedule and/or activate this job.
For more information on jobs, see the Chapter 63, “Scheduling Jobs.”

For information on log files, see “BAT Log Files” section on page 64-3.

Additional Topics

Field Descriptions for Updating Lines

Table 10-1 Field Descriptions for Updating Line Details

Field Description

Note

Note

Note

Note

Note
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Field Descriptions for Updating Line Details (continued)

Note

Note

Note

Note

Note

Note
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Table 10-1 Field Descriptions for Updating Line Details (continued)




User Hold Audio Source

Choose the music on hold audio source that plays when the user presses
the Hold button or softkey to put a call on hold.

Network Hold Audio Source

Choose the music on hold audio source that plays when the system
places a call on hold such as when user transfers a call or initiates a
conference or call park.

Auto Answer

Choose this parameter if you want all lines that are updated here to use
the auto answer feature. With auto answer, Cisco Unified
Communications Manager automatically answers calls when a headset
is in use. A zip tone plays to alert the user that an incoming call
connected.

Voice Mail Profile

Choose this parameter to make the pilot number the same as the
directory number for this line. This choice proves useful if you do not
have a voice-messaging server that is configured for this phone.

Ring Setting When Idle

Choose the type of ring for an incoming call on a phone.

Ring Setting when Active

Choose the type of ring for an incoming call on a phone, which is used
when this phone has another active call on a different line.

Call Pickup Group Name

Choose a Pickup Group Name to specify the call pickup group, which
can answer incoming calls to this directory number by dialing the
appropriate pickup group number.

AAR Group

Choose the automated alternate routing (AAR) group for this device.
The AAR group provides the prefix digits that are used to route calls that
are otherwise blocked due to insufficient bandwidth.

Set AAR Group to <None> to prevent rerouting blocked calls.




Target (Destination) MLPP

Enter the number to which MLPP precedence calls should be directed if
this directory number receives a precedence call and neither this number
nor its call forward destination answers the precedence call.

Values can include numeric characters, pound(#), and asterisk (*).

MLPP Calling Search Space

From the drop-down list box, choose the calling search space to
associate with the alternate party target (destination) number.

MLPP No Answer Ring
Duration

Enter the number of seconds (between 4 and 30) after which an MLPP
precedence call will be directed to this directory number’s alternate
party if this directory number and its call forwarding destination have
not answered the precedence call.

Leave this setting blank to use the value that is set in the Cisco Unified
Communications Manager enterprise parameter, Precedence Alternate
Party Timeout.

External Phone Number
Mask

Enter the phone number (or mask) that is sent for Caller ID information
when a call is placed from this line.

You can enter a maximum of 30 numbers and “X” characters. The Xs
represent the directory number and must appear at the end of the pattern.
For example, if you specify a mask of 972813XXXX, an external call
from extension 1234 displays a caller ID number of 9728131234.

Maximum Number of Calls

You can configure up to 184 calls for a line on a device in a cluster, with
the limiting factor being the device. As you configure the number of
calls for one line, the calls available for another line decrease.

The default specifies 4. If the phone does not allow multiple calls for
each line, the default specifies 2.

For CTI route points, you can configure up to 10,000 calls for each port.
The default specifies 5000 calls.

Use this field in conjunction with the Busy Trigger field.

Busy Trigger

This setting, which works in conjunction with Maximum Number of
Calls and Call Forward Busy, determines the maximum number of calls
to be presented at the line. If maximum number of calls is set for 50 and
the busy trigger is set to 40, then incoming call 41 gets rejected with a
busy cause (and will get forwarded if Call Forward Busy is set). If this
line is shared, all the lines must be busy before incoming calls get
rejected.

Use this field in conjunction with Maximum Number of Calls for CTI
route points. The default specifies 4500 calls.

~

To complete the procedure, go to the “Using Query to Update Lines” section on page 10-1.




| Adding Lines to Existing Phones and UDPs

Adding Lines to Existing Phones and UDPs

Before You Begin

Procedure
Step 1 Bulk Administration > Phones > Add/Update Lines > Add Lines.
Step 2
Step 3 Override the

existing configuration

Phone Template

Submit

Using the BAT Spreadsheet to Add Lines to Existing phones
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Field Descriptions for Adding Lines by Using the BAT Spreadsheet ||

Procedure
Step 1

Step 2 Enable Macros
Add Lines

Export to BAT
Format

The system saves the file to C:\XLSDataFiles\ or you can use Browse to save your file in another existing
folder on your local workstation. The filename is

<tabname>-<timestamp>.txt

where <tabname> represents the type of input file that you created, such as phones, and <timestamp>
represents the precise date and time that the file was created.

~

If you enter a comma in one of the fields, BAT.xlt encloses that field entry in double quotes when
you export to BAT format.

If you enter a blank row in the spreadsheet, the system treats the empty row as the end of the file.
The system does not convert data that is entered after a blank line to the BAT format.

Upload the file to the Cisco Unified Communications Manager server. See the “Uploading a File” section
on page 2-3.

For information on how to read the exported CSV data file, click the link to View Sample File

Field Descriptions for Adding Lines by Using the BAT
Spreadsheet
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Table 10-2 Field Descriptions for Adding Lines by Using the BAT Spreadsheet
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Field Description

Note

Related Topics




Chapter 10  Adding and Updating Lines for Phones |

| Related Topics

Cisco Unified CallManager Bulk Administration Guide
-. oL-12448-01 |



	Adding and Updating Lines for Phones
	Using Query to Update Lines
	Field Descriptions for Updating Lines
	Adding Lines to Existing Phones and UDPs
	Using the BAT Spreadsheet to Add Lines to Existing phones
	Field Descriptions for Adding Lines by Using the BAT Spreadsheet
	Related Topics



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


