A

AA 44-6
admission control
implementing with locations 10-1
application profiles 44-3
assistance
obtaining xxvii
TAC xxvii
autogenerated device profiles
configuring directory numbers 39-7
Automated Attendant (AA) 44-6
auto-registration
configuration settings (table) 11-4
configuring 11-1
disabling 11-3
enabling 11-1

reusing auto-registration numbers 11-7

buttons

speed dial, configuring 42-20

INDEX

C

called party
transformations settings 20-21
transformations settings (table) 20-21
calling party
transformations settings 20-19
transformations settings (table) 20-20
calling search spaces
adding 13-3
configuration settings (table) 13-7
configuring 13-1
copying 13-5
deleting 13-6
finding 13-2
updating 13-4
call park
adding a number 33-2
configuration settings (table) 33-5
configuring 33-1
deleting a number 33-4
updating a number 33-3
call pickup
adding a group number 34-2

assigning directory numbers to a group 34-6

[ oL-1559-01

Cisco CallManager Administration Guide g




W Index

configuring 34-1
deleting a group number 34-4
group configuration settings (table) 34-5
updating a group number 34-3
CD-ROM
documentation xxv
characters, special
configuring 20-1
described (table) 20-2
Cisco.com
described xxvii
Cisco CallManager
adding 3-1
benefits 1-2
component versions 3-8
configuration settings (table) 3-5
configuring 3-1
deleting 3-4
groups
adding 4-2
configuration overview 4-1
configuration settings (table) 4-6
copying 4-4
deleting 4-5
updating 4-3
introduction 1-1
key features 1-2
more information 1-2

overview 1-1

server configuration 2-1
starting and stopping 32-1
updating 3-3
Cisco CallManager Administration Guide
audience xxii
conventions xxiii
organization xxii
preface xxi
purpose xxi
related documentation xxiii
Cisco documentation
on CD-ROM xxv
on the World Wide Web xxv
Cisco IP Phones
templates, phone button
configuring 43-1
Cisco IP phones
adding 42-4
address book synchronizer A-9
configuring
explained 42-2
overview 42-1
copying existing 42-6
deleting 42-10
directory numbers 42-26
displaying MAC address 42-3
finding and listing 42-25
resetting 42-7
updating 42-9

l_ Cisco CallManager Administration Guide

0L-1559-01



Cisco IP phone services
adding a service 35-2
adding a service parameter 35-6
configuration settings (table) 35-5, 35-9
configuring 35-1, 42-22
deleting a service 35-4
deleting a service parameter 35-8
subscribing 42-22
unsubscribing 42-24
updating 42-23
updating a service 35-3
updating a service parameter 35-7
Cisco IP SoftPhone
user information 44-7
Cisco Java Telephony API (JTAPI) 48-1
Cisco JTAPI
administering user information 48-15
configuring tracing 48-4
installation and configuration 48-1
installing
Advanced configuration (table) 48-12
Advanced tab (figure) 48-11
Cisco CallManager tab (figure) 48-10

Log Destination configuration (table) 48-8

Log Destination tab (figure) 48-7
overview 48-2

Trace Level tab (figure) 48-5
verifying installation 48-4

preferences on non-Microsoft
environments 48-14

index W

Cisco Messaging Interface (CMI) 22-1
Cisco TAPI
administering user information 48-15
Cisco TAPI Service Provider (TSP) 47-1
Cisco TFTP
configuring 23-1
configuring parameters 23-4
deleting service 23-3
inserting service 23-2
Cisco TSP
activating 47-4
configuration settings
Advanced tab (figure) 47-19
Advanced tab (table) 47-20
CTI Manager tab (figure) 47-11
CTI Manager tab (table) 47-12
general tab (figure) 47-8
overview 47-7
Trace tab (figure) 47-16
Trace tab (table) 47-17
user tab (figure) 47-9
user tab (table) 47-10
Wave tab (figure) 47-13
Wave tab (table) 47-14
configuring 47-6
installation and configuration 47-1
installing 47-3
installing the wave driver 47-21

managing 47-29

[ oL-1559-01

Cisco CallManager Administration Guide g




Index

overview 47-1
reinstalling 47-29
removing 47-28

setting up the client-server
configuration 47-26

uninstalling 47-31

uninstalling the wave driver 47-26
upgrading 47-30

verifying the installation 47-25

Cisco uOne

MWI device, configuring 38-9

Cisco voice mail

adding a new server and ports 38-2
adding ports 38-12

adding ports with the wizard 38-6
configuring 38-1

copying ports 38-15

deleting ports 38-13

deleting ports with the wizard 38-8
port configuration settings (table) 38-16
ports, configuring 38-11

port wizard 38-2

port wizard device information configuration
settings 38-3

port wizard pilot number configuration
settings 38-4

updating ports 38-14

Cisco WebAttendant

client, configuring settings 24-18

client, installing 24-16

client configuration settings (table) 24-20
hunt groups
adding members 24-9
configuration settings (table) 24-14
configuring linked 24-12
deleting members 24-13
updating members 24-13
viewing members 24-13
overview 24-1
performance monitors 24-27
pilot points, configuring 24-4
server configuration 24-22
server configuration pane (figure) 24-23
setting up wauser shared directory 24-24
starting TCD 24-26
users, adding 24-2
users, configuration settings (table) 24-4
users, configuring 24-2
users, deleting 24-3
users, updating 24-3
users, viewing 24-3
CMI
adding service 22-2
configuring 22-1
configuring service parameters 22-5
deleting service 22-4
CMLocal date/time group 5-1

component versions 3-8

l_ Cisco CallManager Administration Guide

0L-1559-01



conference bridges
adding a Cisco 10S device 25-7
adding a hardware device 25-5
adding a meet-me number pattern 25-13
adding a software device 25-2
Cisco IOS configuration settings (table) 25-8
configuring 25-1
deleting a conference device 25-10
deleting a meet-me number pattern 25-16
hardware configuration settings (table) 25-6
software configuration settings (table) 25-4
updating a conference device 25-9
updating a meet-me number pattern 25-14
updating conference bridge parameters 25-12
configuring
analog access gateway settings (table) 41-47
auto-registration

disabling 11-3

enabling 11-1

overview 11-1

settings (table) 11-4
calling search spaces

adding 13-3

copying 13-5

deleting 13-6

finding 13-2

overview 13-1

settings (table) 13-7

updating 13-4

index W

call park
adding a number 33-2
deleting a number 33-4
overview 33-1
settings (table) 33-5
updating a number 33-3
call pickup
assigning directory numbers to group 34-6
group settings (table) 34-5
overview 34-1
Cisco CallManager
adding 3-1
deleting 3-4
list of topics 3-1
settings (table) 3-5
updating 3-3
Cisco CallManager groups
adding 4-2
copying 4-4
deleting 4-5
updating 4-3
Cisco IP phone button templates 43-1
Cisco IP phones
explained 42-2
overview 42-1
Cisco IP phone services
adding a service 35-2
adding a service parameter 35-6

deleting a service 35-4

[ oL-1559-01

Cisco CallManager Administration Guide g




Index

deleting a service parameter 35-8
overview 35-1, 42-22
subscribing 42-22
unsubscribing 42-24
updating 42-23
updating a service 35-3
updating a service parameter 35-7
Cisco TFTP
deleting service 23-3
inserting service 23-2
overview 23-1
parameters 23-4
Cisco TSP 47-6
Cisco voice mail
overview 38-1
ports 38-11
settings (table) 38-16
Cisco WebAttendant
client, installing 24-16

client configuration settings (table) 24-20

client settings 24-18

performance monitors 24-27

server 24-22

server configuration pane (figure) 24-23
setting up wauser shared directory 24-24
starting TCD 24-26

client-server configuration using Cisco
TSP 47-26

CMI
adding service 22-2
deleting service 22-4
overview 22-1
service parameters 22-5

conference bridges
adding a Cisco 10S device 25-7
adding a hardware device 25-5
adding a meet-me number pattern 25-13
adding a software device 25-2
Cisco IOS settings (table) 25-8
deleting a conference device 25-10
deleting a meet-me number pattern 25-16
hardware settings (table) 25-6
overview 25-1
software settings (table) 25-4
updating a conference device 25-9
updating a meet-me number pattern 25-14
updating parameters 25-12

CTI route points
adding 37-2
configuration pane (figure) 37-2
deleting 37-4

find and list configuration pane
(figure) 37-6

finding 37-5
modifying 37-3
overview 37-1
resetting 37-6
settings (table) 37-8

l_ Cisco CallManager Administration Guide

0L-1559-01



date/time groups
adding 5-2
deleting 5-3
updating 5-2

DDI 20-5

device defaults
overview 6-1
settings (table) 6-3

device pools
adding 8-2
configuration settings (table) 8-6
deleting 8-5
overview 8-1
updating 8-4

device profiles
adding a user 39-3

configuring directory numbers for
autogenerated device profiles 39-7

deleting a user profile 39-6

directory number settings (table) 39-8

finding 39-2

overview 39-1

updating a user profile 39-5
devices

adding 36-2

overview 36-1

restarting or resetting 36-2
directory numbers

adding 42-27

deleting 42-30

index W

overview 42-26
settings (table) 42-31
updating 42-28
E & M port settings (table) 41-55
E1/T1 gateway settings (table) 41-24
external route plan wizard
confirming the external route plan 19-10
creating an external route plan 19-2
deleting an external route plan 19-12
entering location information 19-5
finishing the external route plan 19-11
generating the external route plan 19-9
overview 19-1
providing gateway information 19-8
providing tenant information 19-4
selecting gateways 19-6
setting the routing options 19-3
FXS/FXO gateway settings (table) 41-21
gatekeeper
adding 40-2
deleting 40-3
resetting 40-4
settings (table) 40-6
gateways
adding 41-2
adding analog access 41-16
adding FXO ports to MGCP 41-9
adding FXS ports to MGCP 41-7
adding H.323 41-14

[ oL-1559-01

Cisco CallManager Administration Guide g




Index

adding non-I0S MGCP 41-13

adding ports 41-16

adding ports to MGCP 41-7

adding T1-CAS ports to MGCP 41-11

adding T1 PRI or E1 PRI ports to
MGCP 41-12

deleting 41-69
finding and listing 41-59
overview 41-1
resetting 41-70
restarting 41-70
settings (table) 41-18
updating 41-7
ground start port settings (table) 41-54
group call pickup
assigning directory numbers to group 34-6
group settings (table) 34-5
overview 34-1
H.323 gateway settings (table) 41-38
hunt groups
adding members 24-9
configuration pane (figure) 24-10
configuration settings (table) 24-14
configuring linked hunt groups 24-12
deleting members 24-13
overview 24-9
updating members 24-13
viewing members 24-13

intercluster trunk settings (table) 41-38

IP phones, Cisco
explained 42-2
overview 42-1

IP phone services, Cisco
overview 42-22
subscribing 42-22
unsubscribing 42-24
updating 42-23

keypad templates 43-1

locations
adding 10-2
deleting 10-3
overview 10-1
settings (table) 10-5
updating 10-3

loop start port settings (table) 41-52

media resource group lists
adding 29-2
copying 29-4
deleting 29-5
overview 29-1
settings (table) 29-7
updating 29-3

media resource groups
adding 28-2
copying 28-4
deleting 28-6

overview 28-1

l_ Cisco CallManager Administration Guide

0L-1559-01



settings (table) 28-7
updating 28-3
meet-me number patterns
settings (table) 25-17
MGCP gateway settings (table) 41-19
MOH
adding audio sources 27-2
adding servers 27-12
audio sources 27-2
audio source settings (table) 27-9
copying audio sources 27-4
copying servers 27-14
deleting audio sources 27-6
deleting servers 27-16
fixed audio source 27-7
fixed audio source settings (table) 27-8
overview 27-1
resetting servers 27-17
server configuration settings (table) 27-18
servers 27-12
updating audio sources 27-3
updating servers 27-13
MTP
adding 26-2
deleting 26-4
overview 26-1
updating 26-3
MWI device
settings (table) 38-10

index W

parameters

overview 30-1

updating 30-4
partitions

adding 12-3

deleting 12-5

overview 12-1

settings (table) 12-3

updating 12-4
personal address book

illustrated (figure) A-4

overview A-3

parameter settings (table) A-6
personal directory A-3
personal fast dials

overview A-6

parameter settings (table) A-8
phone button templates

adding 43-2

deleting 43-5

modifying 43-3

overview 43-1

renaming 43-4

updating 43-6
phone button templates (table) 43-3
phones

adding 42-4

configuration pane (figure) 42-5

copying existing 42-6

[ oL-1559-01

Cisco CallManager Administration Guide g




W Index

deleting 42-10 copying 14-6
explained 42-2 deleting 14-10
find and list pane (figure) 42-8, 42-10 finding 14-2
finding and listing 42-25 operators (table) 14-14
overview 42-1 operators explained 14-13
resetting 42-7 overview 14-1
settings (table) 42-11 removing clauses 14-9
updating 42-9 settings (table) 14-7
pilot points tags 14-11
adding 24-5 tags (table) 14-11
configuration pane (figure) 24-5 updating 14-5
deleting 24-6 route groups
settings (table) 24-7 adding 15-3
updating 24-6 adding devices 15-4
viewing 24-6 deleting 15-7
plugins 46-1 finding 15-1
ports overview 15-1
updating 41-71 removing devices 15-5
port settings (table) 41-48 settings (table) 15-8
POTS port settings (table) 41-49 updating 15-6
regions route lists
adding 7-2 adding 16-3
deleting 7-4 adding route groups 16-4
overview 7-1 changing the order of route groups 16-7
settings (table) 7-5 deleting 16-8
updating 7-3 finding 16-2
route filters overview 16-1
adding 14-4 removing route groups 16-6

adding clauses 14-8

Cisco CallManager Administration Guide
m. 0L-1559-01 |



index W

route patterns settings
adding 17-3 called party transformations 20-21
copying 17-6 calling party transformations 20-19
deleting 17-7 special characters
finding 17-1 overview 20-1
overview 17-1 speed dial buttons 42-20
settings (table) 17-8 speed dial settings (table) 42-21
updating 17-5 T1-CAS gateway settings (table) 41-36
route plan report TFTP
overview 21-1 deleting service 23-3
viewing all records 21-2 inserting service 23-2
viewing in a file 21-3 overview 23-1
Servers parameters 23-4
adding 2-2 transcoders
adding a new service 30-2 copying 31-4
deleting 2-4 deleting 31-6
deleting a service 30-3 described 31-2
list of topics 2-1 overview 31-1
settings (table) 2-5 updating 31-3
updating 2-3 translation patterns
service parameters adding 18-3
overview 30-1 copying 18-5
updating 30-4 deleting 18-6
services finding 18-1
adding 30-2 overview 18-1
deleting 30-3 settings (table) 18-7
starting and stopping 32-1 updating 18-4
using Windows 32-2 TSP 47-6

Cisco CallManager Administration Guide
| oL-1559-01 .Im



W Index

user information
adding a new user 44-1, 44-2
application profiles 44-3
associating devices 44-4
Automated Attendant 44-6
extension mobility 44-6
SoftPhone, Cisco IP 44-7

voice mail
overview 38-1
ports 38-11
settings (table) 38-16

WebAttendant, Cisco
client, installing 24-16
client configuration settings (table) 24-20
client settings 24-18
performance monitors 24-27
server 24-22
server configuration pane (figure) 24-23
setting up wauser shared directory 24-24
starting TCD 24-26

conventions xxiii
CTI

find and list CTI route points configuration
pane (figure) 37-6

route point configuration pane (figure) 37-2
route points
adding 37-2
configuration settings (table) 37-8
configuring 37-1
deleting 37-4

finding 37-5
modifying 37-3
resetting 37-6
CTI ports
adding 42-4
copying existing 42-6
custom phone button templates
adding 43-2
deleting 43-5
modifying 43-3
renaming 43-4

updating 43-6

D

date/time groups
adding 5-2
configuration settings (table) 5-4
configuring 5-1
deleting 5-3
updating 5-2
DDI
configuring 20-5
explained (table) 20-5
defaults
devices
configuration settings (table) 6-3

configuring 6-1

l_ Cisco CallManager Administration Guide

0L-1559-01



index W

updating 6-2 restarting or resetting 36-2
with non-firmware loads 6-4 with non-default firmware loads 6-4
device defaults directory
configuration settings (table) 6-3 personal
configuring 6-1 configuring A-3
updating 6-2 overview A-1
device pools preparing phone user A-9
adding 8-2 system requirements A-3
configuration settings (table) 8-6 understanding A-1
configuring 8-1 directory number
deleting 8-5 configuration settings (table) 39-8
updating 8-4 directory numbers
device profiles adding 42-27
adding a user 39-3 configuration settings (table) 42-31
configuring 39-1 configuring 42-26
configuring directory numbers for deleting 42-30

autogenerated device profiles 39-7 updating 42-28

deleting a user profile 33-6 discard digits instructions (DDI)

directory number configuration settings
(table) 39-8

finding 39-2

configuring 20-5
explained (table) 20-5

d t
updating a user profile 39-5 ocumen

. audience xxii
devices

. conventions Xxxiii
adding 36-2 v

. . organization Xxxii
Cisco IP phones, configuring 42-1, 42-2 &

. reface xxi
configuring 36-1 P
- . urpose  Xxi
defining common characteristics 8-1 purp
documentation

gatekeeper, configuring 40-1

sateways 41-1 feedback xxvi
way -

baini
MWI configuration settings (table) 38-10 obtaining xxv

Cisco CallManager Administration Guide
| oL-1559-01 .m




W Index

on CD-ROM xxv
ordering xxvi
related xxiii
World Wide Web xxv
Domain Name System (DNS) 2-1

E1 PRI ports 41-12

enterprise parameters
configuring 9-1

extension mobility
user information 44-6

external phone number mask 11-5

external route plan wizard
configuring 19-1
confirming the external route plan 19-10
creating an external route plan 19-2
deleting an external route plan 19-12
entering location information 19-5
finishing the external route plan 19-11
generating the external route plan 19-9
providing gateway information 19-8
providing tenant information 19-4
selecting gateways 19-6

setting the routing options 19-3

F

feedback on documentation xxvi
fields

requiring route patterns (table) 20-4
firmware loads

devices with non-default 6-4
FXO ports 41-9
FXS ports 41-7

G

gatekeeper
adding 40-2
configuration settings (table) 40-6
configuring 40-1
deleting 40-3
modifying 40-3
resetting 40-4

gateways
adding 41-2
H.323 #1-14

non-I0S 41-13
adding analog access gateway 41-16
adding intercluster trunk 41-14
adding ports 41-16

analog access configuration settings
(table) 41-47

configuration settings (table) 41-18

configuring 41-1

l_ Cisco CallManager Administration Guide

0L-1559-01



index W

deleting 41-69 restarting 41-70

E & M port configuration settings searching
(table) 41-55

E1/T1 configuration settings (table) 41-24

by calling search space 41-64

by description 41-61

finding and listing 41-59 by device name 41-59

FSX/FXO configuration settings
(table) 41-21

ground start port configuration settings
(table) 41-54 by route group 41-67

H.323 configuration settings (table) 41-38 selecting using external route plan
wizard 19-6

by device pool 41-65
by directory number 41-62

intercluster trunk configuration settings

(table) 41-38 T1-CAS configuration settings (table) 41-36
ISDN 41-24 updating 41-7
loop start port configuration settings Global Directory
(table) 41-52 advanced search 45-3
MGCP basic search 45-2
adding Cisco IOS 41-4 LDAP 45-1

adding FXO ports 41-9
adding FXS ports 41-7

overview 45-1

group call pickup

adding ports 41-7 adding a group number 34-2

adding T1-CAS ports 41-11 assigning directory numbers to a group 34-6

adding T1 PRI or E1 PRI ports 41-12 configuring 34-1

configuration settings (table) 41-19 deleting a group number 34-4
modifying 41-68 group configuration settings (table) 34-5
port configuration settings (table) 41-48 updating a group number 34-3
POTS port configuration settings groups

(table) 41-49

Cisco CallManager
PRI 41-24 ] ) )
o ) ) ) configuration settings (table) 4-6
providing gateway information using

external route plan wizard 19-8 configuring 4-1

resetting 41-70

Cisco CallManager Administration Guide
| oL-1559-01 .Im



W Index

date/time IP phone services, Cisco
configuration settings (table) 5-4 configuring 42-22
overview 5-1 subscribing 42-22

unsubscribing 42-24

updating 42-23

H ISDN, gateway configuration 41-24
H.323
adding gateways 41-14 J
hunt groups
adding members 24-9 JTAPI
configuration pane (figure) 24-10 administering user information 48-15
configuration settings (table) 24-14 installing
configuring 24-9 Advanced configuration (table) 48-12
configuring linked 24-12 Advanced tab (figure) 48-11
deleting members 24-13 Cisco CallManager tab (figure) 48-10
updating members 24-13 configuring tracing 48-4
viewing members 24-13 Log Destination configuration
(figure) 48-8
Log Destination tab (figure) 48-7
l overview 48-2

. T Level fi 48-
intercluster trunks race Level tab (figure) 48-5

adding 41-14 verifying installation 48-4

preferences on non-Microsoft

introduction enviroments 48-14

to Cisco CallManager 1-1
IP address 2-1

IP phones, Cisco K

address book synchronizer A-9
keypad templates

figuring 42-1, 42-2 .
contiguning configuring 43-1

Cisco CallManager Administration Guide



L

LDAP parameters 9-1
locations
adding 10-2
configuration settings (table) 10-5
configuring 10-1
deleting 10-3
updating 10-3

media resource group lists
adding 29-2
configuration settings (table) 29-7
configuring 29-1
copying 29-4
deleting 29-5
updating 29-3
media resource groups
adding 28-2
configuration settings (table) 28-7
configuring 28-1
copying 28-4
deleting 28-6
updating 28-3
Media Termination Point (MTP) 26-1
meet-me number pattern

configuration settings (table) 25-17

index W

meet-me number patterns

adding 25-13

deleting 25-16

updating 25-14
messaging

Cisco Messaging Interface (CMI) 22-1
MGCP

adding Cisco IOS 41-4

adding FXO ports 41-9

adding FXS ports 41-7

adding gateways 41-4

adding non-IOS gateway 41-13

adding ports 41-7

adding T1-CAS ports 41-11

adding T1 PRI or E1 PRI ports 41-12
MOH

audio source configuration settings
(table) 27-9

audio sources 27-2
audio sources, adding 27-2
audio sources, copying 27-4
audio sources, deleting 27-6
audio sources, updating 27-3
configuring 27-1
fixed audio source
configuration settings (table) 27-8
described 27-7
server configuration settings (table) 27-18
servers 27-12

servers, adding 27-12

[ oL-1559-01

Cisco CallManager Administration Guide g



W Index

servers, copying 27-14
servers, deleting 27-16
servers, resetting 27-17
servers, updating 27-13
MTP
adding 26-2
CiscolpVoiceMediaStreamingApp 26-1
configuring 26-1
deleting 26-4
IpVoiceMediaStreamer 26-1
updating 26-3
music on hold (MOH) 27-1
MWI

MWI device configuration settings
(table) 38-10

MWI device for uOne 38-9

number patterns, meet-me
adding 25-13
deleting 25-16
updating 25-14

o

obtaining documentation Xxxv
ordering documentation xxvi

organization xxii

overview

of Cisco CallManager 1-1

P

parameters
configuring 30-1
enterprise 9-1
LDAP 9-1
updating 30-4
partitions
adding 12-3
configuration settings (table) 12-3
configuring 12-1
deleting 12-5
finding 12-1
updating 12-4
personal address book
configuring
illustrated (figure) A-4
overview A-3
parameter settings (table) A-6
userID parameter settings (figure) A-5
using (figure) A-2
personal directory
configuring A-3
overview A-1

preparing phone user A-9

l_ Cisco CallManager Administration Guide

0L-1559-01



system requirements A-3
understanding A-1
personal fast dials
configuring A-6
parameter settings (table) A-8
using (figure) A-2
phone button templates
adding 43-2
configuration settings (table) 43-3
configuring 43-1
deleting 43-5
modifying 43-3
renaming 43-4
updating 43-6
phones
adding 42-4
button templates
configuring 43-1
Cisco IP phone services
adding a service 35-2
adding a service parameter 35-6
configuration settings (table) 35-5,35-9
configuring 35-1
deleting a service 35-4
deleting a service parameter 35-8
updating a service 35-3
updating a service parameter 35-7
configuration pane (figure) 42-5

configuration settings (table) 42-11

Index

copying existing 42-6
deleting 42-10
directory numbers 42-26
directory numbers, configuring 42-26
displaying MAC address 42-3
find and list pane (figure) 42-8, 42-10
finding and listing 42-25
resetting 42-7
updating 42-9
pilot points
adding 24-5
configuration pane (figure) 24-5
configuration settings (table) 24-7
configuring 24-4
deleting 24-6
updating 24-6
viewing 24-6
plugins
configuring 46-1
installing 46-1
ports
adding 38-12
copying 38-15
deleting 38-13
modifying 41-68
updating 38-14, 41-71

preface xxi

[ oL-1559-01

Cisco CallManager Administration Guide g



W Index

preferences

Cisco JTAPI in non-Microsoft
environments 48-14

PRI, gateway configuration 41-24

regions
adding 7-2
configuration settings (table) 7-5
configuring 7-1
deleting 7-4
updating 7-3
related documentation xxiii
route filters
adding 14-4
adding clauses 14-8
configuration settings (table) 14-7
configuring 14-1
copying 14-6
deleting 14-10
finding 14-2
operators
described (table) 14-14
explained 14-13
removing clauses 14-9
tags
described (table) 14-11
explained 14-11
updating 14-5

route groups

adding 15-3
adding devices 15-4

configuration settings (table) 15-8,

configuring 15-1
deleting 15-7

finding 15-1
removing devices 15-5

updating 15-6

route lists

adding 16-3
adding route groups 16-4

44-2

changing the order of route groups 16-7

configuring 16-1
deleting 16-8
finding 16-2

removing route groups 16-6

route patterns

adding 17-3

configuration settings (table) 17-8
configuring 17-1

copying 17-6

deleting 17-7

fields in Cisco CallManager (table) 20-4

finding 17-1
updating 17-5
wildcards 20-1

route plans

confirming using the external route plan

wizard 19-10

l_ Cisco CallManager Administration Guide

0L-1559-01



deleting using the external route plan
wizard 19-12

external route plan wizard 19-1

finishing using the external route plan
wizard 19-11

generating using the external route plan
wizard 19-9

report
configuring 21-1
viewing all records 21-2

viewing in a file 21-3

S

searching using Global Directory 45-1
servers
adding 2-2
adding CMI 22-2
configuration settings (table) 2-5
configuring 2-1
deleting 2-4
deleting CMI 22-4
updating 2-3
service parameters
adding a new service 30-2
configuring 30-1
adding Cisco IP phone services 35-6
deleting Cisco IP phone services 35-8

updating Cisco IP phone services 35-7

index W

deleting a service 30-3

updating 30-4
services

adding 30-2

Cisco IP phone configuration settings
(table) 35-5, 35-9

configuring
adding Cisco IP phone services 35-2
deleting Cisco IP phone services 35-4
updating Cisco IP phone services 35-3
deleting 30-3
starting and stopping 32-1
starting and stopping using Windows 32-2
updating service parameters 30-4
settings
called party transformations
configuring 20-21
explained (table) 20-21
calling party transformations
configuring 20-19
explained (table) 20-20
configuring 20-1
special characters
configuring 20-1
described (table) 20-2
explained 20-1
speed dial
buttons, configuring 42-20
configuration settings (table) 42-21

[ oL-1559-01

Cisco CallManager Administration Guide g



W Index

starting services 32-2

stopping services 32-2

T

T1-CAS ports 41-11
T1 PRI ports 41-12
TAC
contacting xxuviii
described xxvii
Escalation Center xxix
obtaining assistance xxvii
website xxviii
TAPI
administering user information 48-15
TCD
starting 24-26
technical assistance xxvii
Technical Assistance Center (TAC) xxvii
Telephony Call Dispatcher (TCD) 24-26
TFTP
configuring 23-1
configuring parameters 23-4
deleting service 23-3
inserting service 23-2
time zones 5-1
transcoders
configuring 31-1,31-2
copying 31-4

deleting 31-6
updating 31-3
translation patterns

adding 18-3

configuration settings (table) 18-7

configuring 18-1

copying 18-5

deleting 18-6

finding 18-1

updating 18-4

TSP

activating 47-4

configuration settings
Advanced tab (figure) 47-19
Advanced tab (table) 47-20
CTI Manager tab (figure) 47-11
CTI Manager tab (table) 47-12
general tab (figure) 47-8
overview 47-1
Trace tab (figure) 47-16
Trace tab (table) 47-17
user tab (figure) 47-9
user tab (table) 47-10
Wave tab (figure) 47-13
Wave tab (table) 47-14

configuring 47-6

installation and configuration 47-1

installing 47-3

installing the wave driver 47-21

l_ Cisco CallManager Administration Guide

0L-1559-01



managing 47-29

overview 47-1

reinstalling 47-29

removing 47-28

setting up client-server configuration 47-26
uninstalling 47-31

uninstalling the wave driver 47-26
upgrading 47-30

verifying the installation 47-25

U

uOne, Cisco
MWI device, configuring 38-9

user information
adding a new user 44-1, 44-2
administering for JTAPI and TAPI 48-15
application profiles 44-3
associating devices to a user 44-4
Automated Attendant 44-6
extension mobility 44-6
SoftPhone, Cisco IP 44-7

\'}

versions of Cisco CallManager
components 3-8

voice gateways 41-1

index W

voice mail
adding a new server and ports 38-2
adding ports 38-12
adding ports with the wizard 38-6
configuring 38-1
copying ports 38-15
deleting ports 38-13
deleting ports with the wizard 38-8
port configuration settings (table) 38-16
ports, configuring 38-11
port wizard 38-2

port wizard device information configuration
settings 38-3

port wizard pilot number configuration
settings 38-4

updating ports 38-14

w

wauser shared directory 24-24
wave driver
installing 47-21
saving information 47-23
uninstalling 47-26
verifying wave driver exists 47-24
WebAttendant, Cisco
client,configuration settings (table) 24-20
client, configuring settings 24-18
client, installing 24-16

hunt groups

[ oL-1559-01

Cisco CallManager Administration Guide g



W Index

adding members 24-9
configuration settings (table) 24-14
configuring linked 24-12
deleting members 24-13
updating members 24-13
viewing members 24-13
overview 24-1
performance monitors 24-27
pilot points, configuring 24-4
server configuration 24-22
server configuration pane (figure) 24-23
setting up wauser shared directory 24-24
starting TCD 24-26
users, adding 24-2
users, configuration settings (table) 24-4
users, configuring 24-2
users, deleting 24-3
users, updating 24-3
users, viewing 24-3
wildcards
described (table) 20-2
for route patterns 20-1

wizards, Cisco voice mail port wizard 38-2

Cisco CallManager Administration Guide
m. 0L-1559-01 |




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


