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Related Documents 
For more information about the Unified CallConnector please visit the Cisco System site: 

 

http://www.cisco.com/go/unifiedcallconnector 

Required Telephone Systems 
The Unified CallConnector supports the following Cisco Systems IP PBXs and telephones. Please 
visit the Cisco Systems site for the Unified CallConnector for the latest product compatibility list. 

 

Cisco CallManager Express version 4.0.  

Supported Windows Platforms 
The following Windows operating systems  and application versions are supported by the Unified 
CallConnector: 

 

Windows 2000, Windows XP, Windows Vista 

Microsoft Outlook 2000, 2003 and 2007 

Microsoft Internet Explorer version 6.0 and 7.0 
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Obtaining Documents 
Cisco documentation and additional literature are available on Cisco.com. Cisco also provides 
several ways to obtain technical assistance and other technical resources. These sections explain 
how to obtain technical information from Cisco Systems. 

 

Cisco.com 

You can access the most current Cisco documentation at this URL: 

http://www.cisco.com/univercd/home/home.htm 

 

You can access the Cisco website at this URL: 

http://www.cisco.com 

 

You can access international Cisco websites at this URL: 

http://www.cisco.com/public/countries_languages.shtml 

 

Documentation DVD 

Cisco documentation and additional literature are available in a Documentation DVD package, 
which may have shipped with your product. The Documentation DVD is updated regularly and may 
be more current than printed documentation. The Documentation DVD package is available as a 
single unit. 

 

Registered Cisco.com users (Cisco direct customers) can order a Cisco Documentation DVD 
(product number DOC-DOCDVD=) from the Ordering tool or Cisco Marketplace. 

 

Cisco Ordering tool: 

http://www.cisco.com/en/US/partner/ordering/ 

 

Cisco Marketplace: 

http://www.cisco.com/go/marketplace/ 

 

http://www.cisco.com/univercd/home/home.htm
http://www.cisco.com/
http://www.cisco.com/public/countries_languages.shtml
http://www.cisco.com/en/US/partner/ordering/
http://www.cisco.com/go/marketplace/
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Ordering Documentation 

You can find instructions for ordering documentation at this URL: 

 

http://www.cisco.com/univercd/cc/td/doc/es_inpck/pdi.htm 

 

You can order Cisco documentation in these ways: 

 

Registered Cisco.com users (Cisco direct customers) can order Cisco product documentation from 
the Ordering tool: 

 

http://www.cisco.com/en/US/partner/ordering/ 

 

Nonregistered Cisco.com users can order documentation through a local account representative by 
calling Cisco Systems Corporate Headquarters (California, USA) at 408 526-7208 or, elsewhere in 
North America, by calling 1 800 553-NETS (6387). 

 

Documentation Feedback 
You can send comments about technical documentation to: 

bug-doc@cisco.com 

 

You can submit comments by using the response card (if present) behind the front cover of your 
document or by writing to the following address: 

 

Cisco Systems 

Attn: Customer Document Ordering 

170 West Tasman Drive 

San Jose, CA 95134-9883 

 

We appreciate your comments. 

 

 

http://www.cisco.com/univercd/cc/td/doc/es_inpck/pdi.htm
mailto:bug-doc@cisco.com


http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html
http://www.cisco.com/go/psirt
http://www.cisco.com/en/US/products/products_psirt_rss_feed.html
mailto:Nonemergencies�psirt@cisco.com
http://pgp.mit.edu:11371/pks/lookup?search=psirt%40cisco.com&op=index&ex
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Obtaining Technical Assistance 
For all customers, partners, resellers, and distributors who hold valid Cisco service contracts, Cisco 
Technical Support provides 24-hour-a-day, award-winning technical assistance. The Cisco 
Technical Support Website on Cisco.com features extensive online support resources. In addition, 
Cisco Technical Assistance Center (TAC) engineers provide telephone support. If you do not hold 
a valid Cisco service contract, contact your reseller. 

 

Cisco Technical Support Website 
The Cisco Technical Support Website provides online documents and tools for troubleshooting and 
resolving technical issues with Cisco products and technologies. The website is available 24 hours 
a day, 365 days a year, at this URL: 

 

http://www.cisco.com/techsupport 

 

Access to all tools on the Cisco Technical Support Website requires a Cisco.com user ID and 
password. If you have a valid service contract but do not have a user ID or password, you can 
register at this URL: 

 

http://tools.cisco.com/RPF/register/register.do 

 

Note Use the Cisco Product Identification (CPI) tool to locate your product serial number before 
submitting a web or phone request for service. You can access the CPI tool from the Cisco 
Technical Support Website by clicking the Tools & Resources link under Documentation & Tools. 
Choose Cisco Product Identification Tool from the Alphabetical Index drop-down list, or click the 
Cisco Product Identification Tool link under Alerts & RMAs. The CPI tool offers three search 
options: by product ID or model name; by tree view; or for certain products, by copying and pasting 
show command output. Search results show an illustration of your product with the serial number 
label location highlighted. Locate the serial number label on your product and record the 
information before placing a service call. 

 

http://www.cisco.com/techsupport
http://tools.cisco.com/RPF/register/register.do


http://www.cisco.com/techsupport/servicerequest
http://www.cisco.com/techsupport/contacts
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Obtaining Additional Publications Information 
Information about Cisco products, technologies, and network solutions is available from various 
online and printed sources. 

 

Cisco Marketplace provides a variety of Cisco books, reference guides, and logo merchandise. 
Visit Cisco Marketplace, the company store, at this URL: 

http://www.cisco.com/go/marketplace/ 

 

Cisco Press publishes a wide range of general networking, training and certification titles. Both new 
and experienced users will benefit from these publications. For current Cisco Press titles and other 
information, go to Cisco Press at this URL: 

http://www.ciscopress.com 

 

Packet magazine is the Cisco Systems technical user magazine for maximizing Internet and 
networking investments. Each quarter, Packet delivers coverage of the latest industry trends, 
technology breakthroughs, and Cisco products and solutions, as well as network deployment and 
troubleshooting tips, configuration examples, customer case studies, certification and training 
information, and links to scores of in-depth online resources. You can access Packet magazine at 
this URL: 

http://www.cisco.com/packet 

 

iQ Magazine is the quarterly publication from Cisco Systems designed to help growing companies 
learn how they can use technology to increase revenue, streamline their business, and expand 
services. The publication identifies the challenges facing these companies and the technologies to 
help solve them, using real-world case studies and business strategies to help readers make sound 
technology investment decisions. You can access iQ Magazine at this URL: 

http://www.cisco.com/go/iqmagazine 

 

Internet Protocol Journal is a quarterly journal published by Cisco Systems for engineering 
professionals involved in designing, developing, and operating public and private internets and 
intranets. You can access the Internet Protocol Journal at this URL: 

http://www.cisco.com/ipj 

 

World-class networking training is available from Cisco. You can view current offerings at this URL:  

http://www.cisco.com/en/US/learning/index.html 

http://www.cisco.com/go/marketplace/
http://www.ciscopress.com/
http://www.cisco.com/packet
http://www.cisco.com/ipj
http://www.cisco.com/en/US/learning/index.html
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Check Availability Conditions 

 
 

If my presence status is Away or Busy then 
launch the SNR. 

IF my Status is: 

You can select one or more of the 
following presence location as the 
condition check criteria. 

 Available 
 Away 
 Busy 
 Unavailable 

 

 
 

If my current location is On the Road or On 
Vacation then launch the SNR. 

 

IF my Location is: 

You can select one or more of the 
following presence location as the 
condition check criteria. 

 At Home 
 At Work 
 On the Road 
 On Vacation 
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Check the Date/Time Conditions 

 
If Today is Weekend, Holiday or Monday then 
launch the SNR. 

 

IF Today is: 

The user can select one or more of 
the following days as the condition 
check criteria. 

 Weekday 
 Weekend 
 Holiday 
 Between Start and End Date 
 Particular day of the week 

 

 

Note: Holidays and 
Weekday/Weekend days are 
configured by the administrator. 

 
If the Time is After Work Hours then launch the 
SNR. 

IF the Time is: 

The user can select one or more of 
the following time as the condition 
check criteria. 

 Working Hours 
 After Work Hours 
 Between Start and End Time 
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