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Release Notes for WIP310 Firmware
Version 5.0.13

February 2011

These Release Notes describe the known issues in WIP310 firmware
version 5.0.13.

NOTE New Wi-Fi package from chip maker has been integrated into the WIP310 and
Wi-Fi stability improved.
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Resolved Issues In WIP310 Firmware Version 5.0.13

The following problems were fixed:

WIP310 registration issue. The WIP310 no longer sends registration
request.

The SIP T1 timer needs to be set to 2 seconds and the Retry Reg RSC in the
SIP tab needs to be set to 401.

If the day light saving rule is not correct, the WIP310 hangs.

Shared call appearance fails with Broadsoft R15.

Cannot disable factory reset by setting protect ivr factory reset to yes.
User-downloaded ringtones do not work.

Time offset fails.

Ringtone inconsistence when the headset is connected.

Ringing is also routed to the headset.

WIP310 fails to register to the trixbox.
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Related Information

Support

Cisco Small Business
Support Community

www.cisco.com/go/smallbizsupport

Cisco Small Business
Support and Resources

www.cisco.com/go/smallbizhelp

Phone Support Contacts

WWwWw.cisco.com/go/sbsc

Cisco Small Business
Firmware Downloads

www.cisco.com/go/smallbizfirmware

Select a link to download firmware for Cisco Small
Business Products. No login is required.

Downloads for all other Cisco Small Business
products, including Network Storage Systems, are
available in the Download area on Cisco.com at
www.cisco.com/go/software (registration/login
required).

Product Documentation

Cisco WIP310

www.cisco.com/en/US/products/ps10033/
tsd_products_support_series_home.html

Cisco Small Business

Cisco Partner Central for
Small Business (Partner
Login Required)

www.cisco.com/web/partners/sell/smb

Cisco Small Business
Home

www.cisco.com/smb
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