CHAPTER

Administrative Tools

This chapter provides brief descriptions of and procedures for accessing a selection of tools and utilities
for administering Cisco Unity Connection. (To configure a browser to access Connection web
applications, see the “Configuring the Browser on an Administrator Workstation” chapter.)

See the following sections:

Application Plug-ins, page 3-1

Cisco Unity Connection Administration, page 3-1

Cisco Unity Connection Bulk Administration Tool, page 3-2
Cisco Unity Connection Bulk Edit Utility, page 3-2

Cisco Unity Connection Import and Synch Users Tools, page 3-3
Cisco Unity Connection Migrate Users Ultility, page 3-3
Cisco Unity Connection Migrate Messages Utility, page 3-3
Cisco Unity Connection Serviceability, page 3-4

Cisco Unity Connection Task Management Tool, page 3-4
Cisco Voice Technology Group Subscription Tool, page 3-5
Real-Time Monitoring Tool, page 3-5

Cisco Unified Serviceability, page 3-5

Remote Database Administration Tools (Cisco Unity Connection Version 2.1 and Later), page 3-6

Application Plug-ins

Application plug-ins extend the functionality of Cisco Unity Connection. For example, the Real-Time
Monitoring Tool (RTMT) plug-in allows an administrator to monitor system performance.

For more information, see the “InstallingPlugins” chapter.

Cisco Unity Connection Administration

Cisco Unity Connection Administration is a web application that you use to do most administrative
tasks, including specifying settings for users and implementing a call management plan. Many of the
tools listed in this section are available from Connection Administration.
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Bl Cisco Unity Connection Bulk Administration Tool

For information on accessing and using Cisco Unity Connection Administration, see the “Accessing and
Using Cisco Unity Connection Administration” chapter.

Cisco Unity Connection Bulk Administration Tool

The Cisco Unity Connection Bulk Administration Tool (BAT) allows you to create, update, and delete
multiple user accounts or system contacts at the same time by importing information contained in a
comma separated value (CSV) file.In addition, it allows you to export information about users or system
contacts from Cisco Unity Connection to a CSV file.

To Access the Cisco Unity Connection Bulk Administration Tool

Step1  In Cisco Unity Connection Administration, expand Tools.

Step2  Click Bulk Administration Tool.

For information on using the Connection BAT, see the “Using the Cisco Unity Connection Bulk
Administration Tool” chapter in the User Moves, Adds, and Changes Guide for Cisco Unity Connection,
available at http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html.

Cisco Unity Connection Bulk Edit Utility

The Cisco Unity Connection Bulk Edit utility allows you to select large numbers of user accounts or call
handlers and quickly make the same changes to all of them at one time.

To Access the Cisco Unity Connection Bulk Edit Utility

Step1  In Cisco Unity Connection Administration, expand Tools.

Step2  Click Bulk Edit.

For information on using the tool, see the following, as applicable:

e To learn how to use Bulk Edit to modify user accounts, see the “Setting Up Features and
Functionality That Are Controlled by User Account Settings” chapter in the User Moves, Adds, and
Changes Guide for Cisco Unity Connection, available at
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html.

e To learn how to use Bulk Edit to modify call handlers, see the “Managing Call Handlers” chapter.
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Cisco Unity Connection Import and Synch Users Tools

Step 1
Step 2

When the Connection server is integrated with a Cisco Unified Communications Manager (CM)
(formerly known as Cisco Unified CallManager) phone system, you can use the Import Users tool to
automatically create multiple users with voice mail accounts from existing Cisco Unified
Communications Manager users.

The Synchronize Users tool allows you to manually refresh the information you imported from Cisco
Unified Communications Manager when you created voice mail users.

To Access the Import and Synch Users Tools

In Cisco Unity Connection Administration, expand Tools.

Click Import Users or Synch Users, as applicable.

For information on using both tools, see the “Creating Multiple User Accounts from Cisco Unified
Communications Manager Users” chapter in the User Moves, Adds, and Changes Guide for Cisco Unity
Connection, available at
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html.

Cisco Unity Connection Migrate Users Utility

Step 1
Step 2

The Cisco Unity Connection Migrate Users utility allows you to migrate user data from Cisco Unity or
from Cisco Unity Connection 1.x to Cisco Unity Connection 2.x.

To Access the Migration Users Utility

In Cisco Unity Connection Administration, expand Tools.

Expand Migration Ultility, then click Migrate Users.

For information on using the Migrate Users utility, see the “Migrating User Accounts and Messages”
chapter in the User Moves, Adds, and Changes Guide for Cisco Unity Connection, available at
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html.

Cisco Unity Connection Migrate Messages Utility

Step 1

The Cisco Unity Connection Migrate Messages utility allows you to migrate messages from Cisco Unity
or from Cisco Unity Connection 1.x to Cisco Unity Connection 2.x. You can only migrate messages if
you have first migrated user data using the Migrate Users utility.

To Access the Migrate Messages Utility

In Cisco Unity Connection Administration, expand Tools.
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Step 2

Expand Migration Utility, then click Migrate Messages.

For information on using the Migrate Messages utility, see the “Migrating User Accounts and Messages”
chapter in the User Moves, Adds, and Changes Guide for Cisco Unity Connection, available at
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html.

Cisco Unity Connection Serviceability

Cisco Unity Connection Serviceability, a web-based troubleshooting tool for Cisco Unity Connection,
provides the following functionality:

¢ Displaying Connection alarm definitions, which you can use for troubleshooting.

¢ Enabling Connection traces. You can collect and view trace information in the Real-Time
Monitoring Tool (RTMT).

e Configuring the logs to which Connection trace information will be saved.
e Viewing the status of the Connection feature services.

e Starting, stopping, and restarting the Connection feature services.

¢ Generating reports that can be viewed in different file formats.

Depending on the service and component involved, you may perform serviceability-related tasks in both
Cisco Unity Connection Serviceability and Cisco Unified Serviceability. For example, you may need to

start and stop services, view alarms, and configure traces in both applications to troubleshoot a problem.

For more information, see the Administration Guide for Cisco Unity Connection Serviceability, at
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html.

Cisco Unity Connection Task Management Tool

A

The Task Management pages list a variety of system maintenance and troubleshooting tasks that
Cisco Unity Connection automatically runs on a regular schedule. Tasks can be run at the same time as
backups and anti-virus scans.

The default settings and schedules for each task are optimized for functionality and performance. We
recommend that you not change the default settings and schedules.

Caution

Step 1
Step 2

Some tasks are critical to Connection functionality. Disabling or changing the frequency of critical tasks
may adversely affect performance or cause Connection to stop functioning.

To Access the Task Management Tool

In Cisco Unity Connection Administration, expand Tools.

Click Task Management.
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Cisco Voice Technology Group Subscription Tool

You can use the Cisco Voice Technology Group Subscription tool to be notified by e-mail of any
Cisco Unity Connection software updates. To subscribe, go to the Cisco Voice Technology Group
Subscription Tool page at http://www.cisco.com/cgi-bin/Software/Newsbuilder/Builder/VOICE.cgi.

Real-Time Monitoring Tool

The Real-Time Monitoring Tool (RTMT), which runs as a client-side application, uses HTTPS and TCP
to monitor system performance, device status, device discovery, and CTI applications for Cisco Unity
Connection. RTMT can connect directly to devices via HTTPS to troubleshoot system problems. RTMT
can also monitor the voice messaging ports on Cisco Unity Connection.

RTMT allows you to perform the following tasks:
¢ Monitor a set of predefined management objects that monitor the health of the system.

e Generate various alerts, in the form of e-mails, for objects when values go over/below
user-configured thresholds.

e Collect and view traces in various default viewers that exist in RTMT.
e Translate Q931 messages.

e View syslog messages in SysLog Viewer.

¢  Work with performance-monitoring counters.

For more information, see the Real-Time Monitoring Tool Administration Guide for Cisco Unity
Connection at http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html.

Cisco Unified Serviceability

Cisco Unified Serviceability, a web-based troubleshooting tool for Cisco Unity Connection, provides the
following functionality:

e Saves alarms and events for troubleshooting and provides alarm message definitions.
e Saves trace information to various log files for troubleshooting.
¢ Monitors real-time behavior of components through the Real-Time Monitoring Tool (RTMT).

e Provides feature services that you can activate, deactivate, and view through the Service Activation
window.

e Provides an interface for starting and stopping feature and network services.

¢ Generates and archives daily reports; for example, alert summary or server statistic reports.

e Monitors the disk usage of the log partition on a server.

¢ Monitors the number of threads and processes in the system; uses cache to enhance the performance.

Depending on the service and component involved, you may perform serviceability-related tasks in both
Cisco Unified Serviceability and Cisco Unity Connection Serviceability. For example, you may need to
start and stop services, view alarms, and configure traces in both applications to troubleshoot a problem.

For more information, see the Cisco Unified Serviceability Administration Guide for Cisco Unity
Connection at http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html.
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Remote Database Administration Tools (Cisco Unity Connection
Version 2.1 and Later)

Beginning with Cisco Unity Connection version 2.1, a database proxy can be enabled to allow the use
of some Windows-based remote database administration tools that are available on the Cisco Unity Tools
website (http://ciscounitytools.com), where updates to utilities are frequently posted between

Cisco Unity Connection releases.

See the following sections:
¢ Enabling Database Access for Remote Administration Tools, page 3-6
e Cisco Utilities Database Link for Informix (CUDLI), page 3-7
e Connection User Data Dump (CUDD), page 3-7

Note  You can sign up to be notified when the utilities that are posted on the Cisco Unity Tools website are
updated. Go to http://ciscounitytools.com and click Sign Up Here.

Enabling Database Access for Remote Administration Tools

In order to use the remote tools, you must first enable remote database access. Because opening up
database access for remote administration tools can introduce a security risk to your system, several
layers of security are involved with enabling access:

e The username and password of a user with the Remote Administrator role is required to run remote
tools.

e The Connection Database Proxy service is disabled by default.

¢ A built-in shutdown timer disables the Connection Database Proxy service after a configurable
number of days.

To enable remote database access, do the following three procedures in the order presented:
e To Assign the Remote Administrator Role to One or More Users, page 3-6
¢ To Change the Database Proxy Service Shutdown Timer, page 3-7
e To Start the Database Proxy Service, page 3-7

To Assign the Remote Administrator Role to One or More Users

Step 1 In Cisco Unity Connection Administration, click Users.

Step2  On the Search Users page, find the applicable user account.

~

Note  As a best practice, do not use the default system administrator user account for remote access.
Instead, use a different administrative user account to avoid having the default system
administrator account become locked due to too many failed authentication attempts.

Step 3 On the Edit User Basics page, on the Edit menu, click Roles.

Step 4 On the Edit Roles page, in the Available Roles field, click Remote Administrator, then click the up
arrow to move it into the Assigned Roles field.
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Step 5
Step 6

Step 1
Step 2

Step 3

Step 1
Step 2
Step 3

Remote Database Administration Tools (Cisco Unity Connection Version 2.1 and Later) [ |

Click Save.

Repeat Step 2 through Step 5 for each user who needs access to remote administration tools.

To Change the Database Proxy Service Shutdown Timer

In Cisco Unity Connection Administration, click Settings > Advanced.
In the Database Proxy: Service Shutdown Timer field, enter a value between 1 and 999 days.
A value of 0 (zero) disables the Database Proxy Service.

Click Save.

To Start the Database Proxy Service

In Cisco Unity Connection Serviceability, click Tools > Control Center — Feature Services.
From the Server drop-down box, choose the Cisco Unity Connection server, and click Go.

Click the radio button next to the Connection Database Proxy service, and click Start.

Cisco Utilities Database Link for Informix (CUDLI)

The Cisco Utilities Database Link for Informix (CUDLI) tool allows you to navigate the Cisco Unity
Connection database, learn about the purpose of data in a particular table or column, and jump between
referenced objects in the database. It also provides the ability to show stored procedures and includes a
custom query builder. Because the tool has read/write access to the database, care should be taken to
avoid unintentionally modifying data.

For more information and to download this tool, go to the Cisco Unity Tools website at
http://ciscounitytools.com and click CUC 2.x Tools.

Connection User Data Dump (CUDD)

The Connection User Data Dump (CUDD) allows you to export specific information about users to a file
that can then be viewed or imported into another application such as a database utility or Excel. When
the data is exported, the tool automatically creates a header row that lists the data type found in each
column of the output, for ease of import into other programs.

For more information and to download this tool, go to the Cisco Unity Tools website at
http://ciscounitytools.com and click CUC 2.x Tools.

| oL-13258-01

System Administration Guide for Cisco Unity Connection Release 2.x


http://ciscounitytools.com
http://ciscounitytools.com

Chapter3  Administrative Tools |

M Remote Database Administration Tools (Cisco Unity Connection Version 2.1 and Later)

System Administration Guide for Cisco Unity Connection Release 2.x



	Administrative Tools
	Application Plug-ins
	Cisco Unity Connection Administration
	Cisco Unity Connection Bulk Administration Tool
	Cisco Unity Connection Bulk Edit Utility
	Cisco Unity Connection Import and Synch Users Tools
	Cisco Unity Connection Migrate Users Utility
	Cisco Unity Connection Migrate Messages Utility
	Cisco Unity Connection Serviceability
	Cisco Unity Connection Task Management Tool
	Cisco Voice Technology Group Subscription Tool
	Real-Time Monitoring Tool
	Cisco Unified Serviceability
	Remote Database Administration Tools (Cisco Unity Connection Version 2.1 and Later)
	Enabling Database Access for Remote Administration Tools
	Cisco Utilities Database Link for Informix (CUDLI)
	Connection User Data Dump (CUDD)




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


