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Installing Cisco Unity Connection Version 1.1(1)
Languages

Published January 18, 2006

This document contains instructions for downloading, installing, and removing languages for
Cisco Unity Connection version 1.1(1).

Cisco Unity Connection languages are not licensed, so you can install and use as many languages as you
need.
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e Downloading the Software, page 2
e Installing the Software, page 3

e Removing a Language, page 4

Available Languages for Components of Cisco Unity Connection

Cisco SYSTEMS

®

This section lists the languages in which the components of Cisco Unity Connection are available.

Cisco PCA
English-U.S., French, German, Japanese

Cisco PCA Help
English-U.S., French, German, Japanese

Cisco Unity Connection Administration
English-U.S.
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Cisco Systems, Inc., 170 West Tasman Drive, San Jose, CA 95134-1706 USA
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W Downloading the Software

Cisco Unity Connection Administration Help
English-U.S.

System prompts

English-Australia, English-TTY/TDD (U.S.), English-UK, French-Canada, French-France, German,
Japanese

Text-to-speech engine

English-U.S., English-UK, French-Canada, French-France, German, Japanese

Voice-recognition engine
English-U.S.

Product documentation for administrators/installers
English-U.S., Japanese

Product documentation for end users
English-U.S., Japanese

Downloading the Software

Step 1

Step 2

Step 3

Step 4
Step 5

To Download the Software

On a computer with a high-speed Internet connection, go to the Cisco Unity Connection Software
Download page at http://www.cisco.com/cgi-bin/tablebuild.pl/unityconnection.

~

Note  To access the software download page, you must be logged on to Cisco.com as a registered user.

Confirm that the computer you are using has sufficient hard disk space for the downloaded files. (The
download file sizes appear on the Cisco Unity Connection Software Download page.) The following files
are required:

e Cisco Unity Connection 1.1(1) Service Release 1, if it is not already installed. The file name is
CiscoUnityConnection111SR1.exe.

e Cisco Unity Connection 1.1(1) Engineering Special 1 (ES1), if it is not already installed. The file
name is CiscoUnityConnection1.1.1ES1.exe.

e The file(s) for the language(s) that you want to install. The file name for each language is
CiscoUnityConnectionl.1.1<language>.exe, where <language> is the three-letter language
abbreviation. (The description for each file includes the full name of the language.)

On the Cisco Unity Connection Software Download page, click the name of a file to download.
Follow the on-screen prompts to complete the download.

Repeat Step 3 and Step 4 for each of the files that you identified in Step 2.
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Step 6
Step 7

Installing the Software

Burn a CD or DVD of the downloaded files, and label it “Cisco Unity Connection 1.1(1) Languages.”

Delete the downloaded files to free disk space.

Installing the Software

Note

Step 1

Step 2
Step 3
Step 4
Step 5

Note

Step 1

Step 2
Step 3
Step 4

Step 1

Step 2

Do the three procedures in this section in the order listed. Cisco Unity Connection 1.1(1) Service
Release 1 and Engineering Special 1 must be installed on the Connection server before you can install
languages.

If you are using a separate voice-recognition server, Service Release 1 is also required on that server.

If Service Release 1 is already installed, skip the following procedure.

To Install Service Release 1

Log on to the Cisco Unity Connection server by using an account that is a member of the local
Administrators group.

On the CD or DVD that you burned for language software, browse to the root directory.
Double-click CiscoUnityConnection111SR1.exe.
Follow the on-screen prompts to complete the installation of Service Release 1.

If you are using a separate voice-recognition server, repeat Step 1 through Step 4 on the
voice-recognition server.

If Engineering Special 1 is already installed, skip the following procedure.

To Install Engineering Special 1

If you are not already logged on to the Cisco Unity Connection server, log on by using an account that
is a member of the local Administrators group.

On the CD or DVD that you burned for language software, browse to the root directory.
Double-click CiscoUnityConnectionl.1.1ES1.exe.

Follow the on-screen prompts to complete the installation of Engineering Special 1.

To Install a Language

If you are not already logged on to the Cisco Unity Connection server, log on by using an account that
is a member of the local Administrators group.

On the CD or DVD that you burned for language software, browse to the root directory.

| oL-9278-01

Installing Cisco Unity Connection Version 1.1(1) Languages



Bl Removing a Language

Step 3

Step 4
Step 5

Double-click CiscoUnityConnectionl.1.1<language>.exe, where <language> is the three-letter
language abbreviation.

Follow the on-screen prompts to complete the language installation.

Repeat Step 2 through Step 4 for each language that you are installing.

Removing a Language

Step 1

Step 2
Step 3
Step 4
Step 5

Do the following procedure if you want to remove a Cisco Unity Connection language.

To Remove a Language

Log on to the Cisco Unity Connection server by using an account that is a member of the local
Administrators group.

On the Windows Start menu, click Settings > Control Panel > Add or Remove Programs.
In the Add or Remove Programs dialog box, click Cisco Unity Connection 1.1(1) - <language>.
Click Remove.

Follow the on-screen prompts to complete the language removal.

CCVP, the Cisco logo, and the Cisco Square Bridge logo are trademarks of Cisco Systems, Inc.; Changing the Way We Work, Live, Play, and Learn is a
service mark of Cisco Systems, Inc.; and Access Registrar, Aironet, BPX, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, Cisco, the Cisco
Certified Internetwork Expert logo, Cisco I0S, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity,
Enterprise/Solver, EtherChannel, EtherFast, EtherSwitch, Fast Step, Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, 10S,
iPhone, IP/TV, iQ Expertise, the iQ logo, iQ Net Readiness Scorecard, iQuick Study, LightStream, Linksys, MeetingPlace, MGX, Networking Academy,
Network Registrar, Packet, PIX, ProConnect, ScriptShare, SMARTnet, StackWise, The Fastest Way to Increase Your Internet Quotient, and TransPath are
registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or Website are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (0705R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and
coincidental.
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