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Hardware and Software Requirements
Cisco ER 2.0 supports a variety of hardware and software components, as shown in the following tables.

Note The type of support can differ between types of hardware; read the tables carefully to determine how 
Cisco ER will work with the devices you use.

Table 1 lists other software that you must install to use Cisco ER 2.0.
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Hardware and Software Requirements
Table 2 contains optional software that is recommended for use with Cisco ER 2.0.

Table 3 lists the different types of phones that support Cisco ER 2.0. The type of support Cisco ER 2.0 
supplies differs depending on the type of phone and the type of switch port to which the phone is 
attached.

Table 1 Required Software

Item Supported Software Version Description

Data Migration Assistant 
(DMA)

• Release 6.0(1) Before you can upgrade from Cisco ER 1.3 
to Cisco ER 2.0, you must use the Data 
Migration Assistant (DMA) tool to create a 
migration file containing your Cisco ER 1.3 
configuration information. As part of the 
upgrade process, you will be prompted to 
provide the location of this migration file.

Cisco Unified CallManager 
and 
Cisco Unified
Communications Manager

• Cisco Unified CallManager 4.2

• Cisco Unified CallManager 4.3

• Cisco Unified Communications Manager 5.0

• Cisco Unified Communications Manager 5.1

• Cisco Unified Communications Manager 6.0

The software that runs the telephony 
network.

Web browser • Microsoft Internet Explorer 6.0 

• Mozilla Firefox 2.0

Internet Explorer is supported on 
Windows 2000, Windows NT, and 
Windows 95.

Table 2  Recommended Software

Item Minimum Software Version Description

E-mail server Any SMTP e-mail server Used to send e-mail notifications to onsite alert 
(security) personnel. If you use an SMTP e-mail paging 
server, personnel are paged instead of e-mailed.

Cisco Unified Operations 
Manager

Note CiscoWorks IP 
Telephony Environment 
Monitor (ITEM) 2.0 is 
also supported.

Version 1.0 Used to monitor the health and functionality of 
Cisco ER.
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Hardware and Software Requirements
Table 3 Supported Phones

Phones Description

Phones automatically tracked using CDP

• SCCP protocol on 
Cisco Unified IP Phone 7975, 7971, 
7970, 7965, 7962, 7961, 7960, 7945, 
7942, 7941, 7940, 7936, 7935, 7931, 
7912, 7911, 7910, 7905, 7902, 7985

• All other SCCP phones with CDP 
support, with the exception of ATA 
devices

• SIP protocol on 
Cisco Unified IP Phone 7975, 7971, 
7970, 7965, 7962, 7961, 7960, 7945, 
7942, 7941, 7940, 7931, 7912, 7911, 
7905

• Cisco IP Communicator

These phones do not require special Cisco ER configuration. However, ensure 
that you enable Cisco Discovery Protocol (CDP) on the switches.

Note Although ATA phones support CDP and SCCP, Cisco ER cannot 
automatically track them. You can add ATA phones manually and assign 
them to an ERL. Cisco ER will route calls from ATA phones based on the 
assigned ERL.

Phones automatically tracked using CAM 
tables

• Cisco Unified IP Phone 12 SP+ and 
VIP 30

To automatically track these phones, you must enable content-addressable 
memory (CAM) tracking when you add the switches to the Cisco ER 
configuration. Phones that do not use CDP are tracked using the CAM table on 
all supported switch platforms for Native and AUX VLANs.

Phones that you can track using IP subnet

• Wireless phones, such as 
Cisco Unified Wireless 
IP Phone 7920/7921, and 
Cisco IP SoftPhones running on 
802.11b

• Supported Cisco Unified IP Phones 
connected to Cisco or third-party 
switches that are not discovered or 
recognized by Cisco ER

• Cisco Unified Personal 
Communicator

• Third-party SIP phones

To track these phones, you must configure the subnet and then assign ERLs to 
the configured subnets. 

Note The use of CAM table tracking can result in the inadvertent discovery and 
unsupported use of wireless IP phone MACs for tracking purposes. To 
avoid mis-tracking of wireless IP phones, if CAM table tracking is 
enabled for a switch, the ERL configured for any switch port connected 
to a wireless access point must agree with the ERL configured for the IP 
subnet that will contain the phones connected to that access point.

Phones that you can manually define

• Analog phones, for example, phones 
connected to VG 224/248 and ATA 
devices

• Generic H.323 or SIP endpoints. 
Supported H.323 phones are 
Microsoft NetMeeting and Tandberg.

• Any phone otherwise supported for 
automatic tracking that is connected 
to an unsupported switch port

These phones are only supported if their calls are routed by 
Cisco Unified Communications Manager.
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Hardware and Software Requirements
Note Cisco ER supports SNMP version 1, version 2, and version 2c of a LAN switch.

Table 4 lists the switches that are supported for automatic tracking. You can use other switches, but you 
might have to manually define phones attached to those switches.

Table 4 Supported Voice-Ready LAN Switches

Series
(Ethernet ports only) Notes Device Supported

System Object ID from 
CISCO-PRODUCTS-MIB

Catalyst 500 Express Switch 500-24TT 1.3.6.1.4.1.9.1.724

500-24LC 1.3.6.1.4.1.9.1.725

500-24PC 1.3.6.1.4.1.9.1.726

500G-12TC 1.3.6.1.4.1.9.1.727

Catalyst 2900 XL 12.01.5.WE12 and higher 2908 XL 1.3.6.1.4.1.9.1.170

2916 MXL 1.3.6.1.4.1.9.1.171

2924 XL 1.3.6.1.4.1.9.1.183

2924 CXL 1.3.6.1.4.1.9.1.184

2924 XLV 1.3.6.1.4.1.9.1.217

2924 CXLV 1.3.6.1.4.1.9.1.218

2912 XL 1.3.6.1.4.1.9.1.219

2924 MXL 1.3.6.1.4.1.9.1.220

2912 MXFL 1.3.6.1.4.1.9.1.221

2900 1.3.6.1.4.1.9.5.12

2926 1.3.6.1.4.1.9.5.35

2948 G 1.3.6.1.4.1.9.5.42

Catalyst 2940 Cisco IOS 12.1(22)EA1 2940-8TT-S 1.3.6.1.4.1.9.1.540

2940-8TF-S 1.3.6.1.4.1.9.1.542

Catalyst 2948 CatOS 2948G-GE-TX 1.3.6.1.4.1.9.5.62

Catalyst 2950 12.1.9.EA1 and higher 2950-12 1.3.6.1.4.1.9.1.323

2950-24 1.3.6.1.4.1.9.1.324

2950-24SX 1.3.6.1.4.1.9.1.480

2950-48SX 1.3.6.1.4.1.9.1.560

2950-48T 1.3.6.1.4.1.9.1.559

2950C-24 1.3.6.1.4.1.9.1.325

2950T-24 1.3.6.1.4.1.9.1.359

2950G-12 1.3.6.1.4.1.9.1.427

2950G-24 1.3.6.1.4.1.9.1.428

2950G-48 1.3.6.1.4.1.9.1.429

2950S-24 1.3.6.1.4.1.9.1.430

2950G-24DC 1.3.6.1.4.1.9.1.472
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Hardware and Software Requirements
Catalyst 2960 Cisco IOS 12.2(25)SED 2960-24TC-L 1.3.6.1.4.1.9.1.694

2960-48TC-L 1.3.6.1.4.1.9.1.695

2960G-24TC-L 1.3.6.1.4.1.9.1.696

2960G-48TT-L 1.3.6.1.4.1.9.1.697

2960-24TT-L 1.3.6.1.4.1.9.1.716

2960-48TT-L 1.3.6.1.4.1.9.1.717

2960-8TC-L 1.3.6.1.4.1.9.1.798

2960G-8TC-L 1.3.6.1.4.1.9.1.799

Catalyst 3500 XL Cisco IPS 12.0(5)XU or higher

If you are using Catalyst 3500 
clusters, you must assign an IP 
address to each Catalyst 3500 
switch.

3508 GXL 1.3.6.1.4.1.9.1.246

3512 XL 1.3.6.1.4.1.9.1.247

3524 XL 1.3.6.1.4.1.9.1.248

3548 XL 1.3.6.1.4.1.9.1.278

3524 PWR XL 1.3.6.1.4.1.9.1.287

Catalyst 3550 12/1/6/EA1a or higher 3550-24 1.3.6.1.4.1.9.1.366

3550-24PWR 1.3.6.1.4.1.9.1.485

3550-48 1.3.6.1.4.1.9.1.367

3550-12T 1.3.6.1.4.1.9.1.368

3550-12G 1.3.6.1.4.1.9.1.431

3550-24DC 1.3.6.1.4.1.9.1.452

Catalyst 3560 Cisco IOS 12.2(20)SE or 
higher

3560-24PS 1.2.6.1.4.1.9.1.563

3560-48PS 1.2.6.1.4.1.9.1.564

3560-24TS-S/-E 1.2.6.1.4.1.9.1.633

3560-48TS-S/-E 1.2.6.1.4.1.9.1.615

3560G-24TS-S/-E 1.2.6.1.4.1.9.1.634

3560G-48TS-S/-E 1.2.6.1.4.1.9.1.617

3560G-24PS-S/-E 1.2.6.1.4.1.9.1.614

3560G-48PS-S/-E 1.2.6.1.4.1.9.1.616

3560-8PC-S 1.3.6.1.4.1.9.1.797

Table 4 Supported Voice-Ready LAN Switches (continued)

Series
(Ethernet ports only) Notes Device Supported

System Object ID from 
CISCO-PRODUCTS-MIB
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Hardware and Software Requirements
Catalyst 3560E Cisco IOS Release 
12.2(35)SE2 or higher

3560E-48TD-S 1.3.6.1.4.1.9.1.794

3560E-48TD-E 1.3.6.1.4.1.9.1.794

3560E-48PD-SF 1.3.6.1.4.1.9.1.796

3560E-48PD-S 1.3.6.1.4.1.9.1.796

3560E-48PD-EF 1.3.6.1.4.1.9.1.796

3560E-48PD-E 1.3.6.1.4.1.9.1.796

3560E-24TD-S 1.3.6.1.4.1.9.1.793

3560E-24TD-E 1.3.6.1.4.1.9.1.793

3560E-24PD-S 1.3.6.1.4.1.9.1.795

3560E-24PD-E 1.3.6.1.4.1.9.1.795

Catalyst 3750 Cisco IOS 12.2(20)SE or 
higher

3750-24 1.3.6.1.4.1.9.1.511

3750-24FS-S 1.3.6.1.4.1.9.1.656

3750-48 1.3.6.1.4.1.9.1.512

3750-24TS 1.3.6.1.4.1.9.1.513

3750-24T 1.3.6.1.4.1.9.1.514

37XX Stack 1.3.6.1.4.1.9.1.516

3750G-12Sfp 1.3.6.1.4.1.9.1.530

3750-48PS 1.3.6.1.4.1.9.1.535

3750-24PS 1.3.6.1.4.1.9.1.536

3750G-16TD 1.3.6.1.4.1.9.1.591

3750G-24PS 1.3.6.1.4.1.9.1.602

3750G-48PS 1.3.6.1.4.1.9.1.603

3750G-48TS 1.3.6.1.4.1.9.1.604

3750G-24TS1U 1.3.6.1.4.1.9.1.624

3750G-24TS1U/-EIU 1.3.6.1.4.1.9.1.624

Catalyst 3750E Cisco IOS Release 
12.2(35)SE2 or higher

3750E-48TD-S 1.3.6.1.4.1.9.1.790

3750E-48TD-E 1.3.6.1.4.1.9.1.790

3750E-48PD-SF 1.3.6.1.4.1.9.1.791

3750E-48PD-S 1.3.6.1.4.1.9.1.791

3750E-48PD-EF 1.3.6.1.4.1.9.1.791

3750E-48PD-E 1.3.6.1.4.1.9.1.791

3750E-24TD-S 1.3.6.1.4.1.9.1.789

3750E-24TD-E 1.3.6.1.4.1.9.1.789

3750E-24PD-S 1.3.6.1.4.1.9.1.792

3750E-24PD-E 1.3.6.1.4.1.9.1.792

Table 4 Supported Voice-Ready LAN Switches (continued)

Series
(Ethernet ports only) Notes Device Supported

System Object ID from 
CISCO-PRODUCTS-MIB
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Hardware and Software Requirements
Catalyst 3750ME Cisco IOS 12.2(25)EY 3750-24TE-M 1.3.6.1.4.1.9.1.574

Catalyst 4000 Cisco IOS 12.1(13)EW 4000 C 1.3.6.1.4.1.9.1.448

4503 1.3.6.1.4.1.9.1.503

4506 1.3.6.1.4.1.9.1.502

4507 1.3.6.1.4.1.9.1.501

4510R 1.3.6.1.4.1.9.1.537

4948-S-S/-E 1.3.6.1.4.1.9.1.626

4948-10GE-S/-E 1.3.6.1.4.1.9.1.627

Catalyst 4000/4500 Catalyst OS 5.5 or higher 4003 1.3.6.1.4.1.9.5.40

4912 G 1.3.6.1.4.1.9.5.41

4006 1.3.6.1.4.1.9.5.46

4500 1.3.6.1.4.1.9.1.14

4503 1.3.6.1.4.1.9.5.58

4506 1.3.6.1.4.1.9.5.59

Catalyst 4900 Metro ME-4924-10GE 1.3.6.1.4.1.9.1.706

Catalyst 4948 Cisco IOS 12.2(20)EWA 4948 1.3.6.1.4.1.9.1.626

4948-10GE 1.3.6.1.4.1.9.1.627

Catalyst 5000 Catalyst OS 6.x 5000 1.3.6.1.4.1.9.5.7

5002 1.3.6.1.4.1.9.5.29

Catalyst 5500 5500 1.3.6.1.4.1.9.5.17

5505 1.3.6.1.4.1.9.5.34

5509 1.3.6.1.4.1.9.5.36

Catalyst 6500 Catalyst OS 6503 1.3.6.1.4.1.9.5.56 

6509 NEB-A chassis 1.3.6.1.4.1.9.5.61

Catalyst OS 5.5 or higher

If using an MSFC module, 
Cisco IOS 12.1(3a)XL

6006 1.3.6.1.4.1.9.5.38

6009 1.3.6.1.4.1.9.5.39

6509 1.3.6.1.4.1.9.5.44

6506 1.3.6.1.4.1.9.5.45

6509 SP 1.3.6.1.4.1.9.5.47

6513 1.3.6.1.4.1.9.5.50

Table 4 Supported Voice-Ready LAN Switches (continued)

Series
(Ethernet ports only) Notes Device Supported

System Object ID from 
CISCO-PRODUCTS-MIB
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Hardware and Software Requirements
Cisco ER 2.0 supports the Cisco MCS Unified Communications Manager Appliance platforms shown in 
Table 5; Table 6 lists scalability for these platforms.

Note Cisco ER does not support Cisco Integrated Communications System (ICS) 7750 servers.

Table 5 lists the supported Media Convergence Server (MCS) platforms.

Catalyst 6500 Cisco IOS 6503 1.3.6.1.4.1.9.1.449

6006 1.3.6.1.4.1.9.1.280

6009 1.3.6.1.4.1.9.1.281

6506 1.3.6.1.4.1.9.1.282

6509 1.3.6.1.4.1.9.1.283

6509 NEB-A chassis 1.3.6.1.4.1.9.1.534

6509 SP 1.3.6.1.4.1.9.1.310

6513 1.3.6.1.4.1.9.1.400

Cisco 2800 Integrated Services 
Routers

Cisco IOS 12.3(8)T4 Cisco 2811

Cisco 2821

Cisco 2851

1.3.6.1.4.1.9.1.576

1.3.6.1.4.1.9.1.577

1.3.6.1.4.1.9.1.578

Cisco 3725 Multiservice Access 
Router

Image version: 
IOS 12.2(8)T5

1.3.6.1.4.1.9.1.414

Cisco 3745 Multiservice Access 
Router

Image version: 
IOS 12.2(13)T

1.3.6.1.4.1.9.1.436

Cisco 3800 Integrated Services 
Routers

Cisco IOS Cisco 3825 1.3.6.1.4.1.9.1.543

Cisco 3845 1.3.6.1.4.1.9.1.544

Table 4 Supported Voice-Ready LAN Switches (continued)

Series
(Ethernet ports only) Notes Device Supported

System Object ID from 
CISCO-PRODUCTS-MIB

Table 5 Supported MCS Platforms

Cisco MCS Server Equivalent OEM Server CPU

MCS-7816-H3-IPC1 3.2 GHz

MCS-7816-I3-IPC1 3.2 GHz

MCS-7825H-2.2-EVV1 HP DL320-G2 2.26 GHz

MCS-7825H-3.0-IPC1 HP DL320-G2 3.06 GHz

MCS-7825I-3.0-IPC1 IBM x306 3.06 GHz

MCS-7825-H1-IPC1 HP DL320-G3 3.4 GHz

MCS-7825-I1-IPC1 IBM x306 3.4 GHz

MCS-7825-H2-IPC1 HP DL320-G4 2.8 GHz

MCS-7825-I2-IPC1 IBM x306m 2.8 GHz

MCS-7825-H2-IPC2 HP DL320-G4 3.4 GHz
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Hardware and Software Requirements
Note The following servers are supported for upgrades from Cisco ER 1.x only and are not supported for new 
installations: MCS-7815I-3.0-IPC1, MCS-7815I-3.0-IPC2, MCS-7815-I1-IPC1, MCS-7815-I1-IPC2, 
MCS-7815-I1-IPC3, MCS-7815-I1-IPC4, and MCS-7815-I2-IPC1.

Note Cisco ER 2.0 requires a minimum of 2GB RAM and a 72GB hard drive.

Table 6 shows the scalability of supported MCS platforms.

MCS-7825-I2-IPC2 IBM x306m 3.4 GHz

MCS-7825-H3-IPC1 HP DL320-G5 2.13 GHz

MCS-7825-I3-IPC1 IBM x3250 2.13 GHz

MCS-7835H-2.4-EVV1 HP DL380-G3 (1 CPU) 2.4 GHz

MCS-7835I-2.4-EVV1 IBM x345 (1 CPU) 2.4 GHz

MCS-7835H-3.0-IPC1 HP DL380-G3 (1 CPU) 3.06 GHz

MCS-7835I-3.0-IPC1 IBM x345 (1 CPU) 3.06 GHz

MCS-7835-H1-IPC1 HP DL380-G4 (1 CPU) 3.4 GHz

MCS-7835-I1-IPC1 IBM x346 (1 CPU) 3.4 GHz

MCS-7835-H2-IPC1 HP DL380-G5 (1 CPU) 2.33 GHz

MCS-7835-I2-IPC1 IBM x3650 (1 CPU) 2.33 GHz

MCS-7845H-2.4-EVV1 HP DL380-G3 (2 CPUs) 2.4 GHz

MCS-7845H-3.0-IPC1 HP DL380-G3 (2 CPUs) 3.06 GHz

MCS-7845I-3.0-IPC1 IBM x345 (2 CPUs) 3.06 GHz

MCS-7845-H1-IPC1 HP DL380-G4 (2 CPUs) 3.4 GHz

MCS-7845-I1-IPC1 IBM x346 (2 CPUs) 3.4 GHz

MCS-7845-H2-IPC1 HP DL380-G5 (2 CPUs) 2.33 GHz

MCS-7845-I2-IPC1 IBM x3650 (2 CPUs) 2.33 GHz

MCS-7815I-3.0-IPC1 3.06 GHz

MCS-7815I-3.0-IPC2 3.06 GHz

MCS-7815-I1-IPC1 3.4 GHz

MCS-7815-I1-IPC2 3.4 GHz

MCS-7815-I1-IPC3 3.4 GHz

MCS-7815-I1-IPC4 3.4 GHz

MCS-7815-I2-IPC1 2.8 GHz

Table 5 Supported MCS Platforms (continued)
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Related Documentation
Related Documentation
Cisco Emergency Responder Documentation 

Refer to the publications for Cisco ER 2.0. Navigate from the following documentation URL: 

http://www.cisco.com/en/US/products/sw/voicesw/ps842/tsd_products_support_series_home.html

Cisco Unified Communications Manager Documentation 

Refer to the Cisco Unified Communications Manager Documentation Guide and other publications 
specific to your Cisco Unified Communications Manager release. Navigate from the following URL: 

http://www.cisco.com/en/US/products/sw/voicesw/ps556/tsd_products_support_series_home.html

New and Changed Information
The following new features are available in Cisco Emergency Responder 2.0:

• Installation and upgrade using a single DVD 

• FLEXlm licensing

• Role-based user management

• Disaster recovery

• Data migration using the Cisco Data Migration Assistant (DMA)

• Cisco ER 2.0 clusters can include both Cisco ER 2.0 and Cisco ER 1.3 server groups

• HTTPS supported in Cisco ER 2.0 server groups

• Support for additional IP phones

• Unlocated phone search allows user to search for a specific unlocated phone

• Ability to download the results of a Call History search

• Integrated ALI Formatting Tool (AFT) for all supported service providers

Table 6 Supported Cisco ER 2.0 MCS Platforms and Scalability 

Scalability

Cisco MCS 7825 
Media 
Convergence 
Servers

Cisco MCS 7835 
Media 
Convergence 
Servers

Cisco MCS 7845 
Media 
Convergence 
Servers

Switches 500 1,000 2,000

Switch Ports 30,000 60,000 120,000

Manual Phones 2,500 5,000 10,000

Roaming Phones (remote Cisco ER 
group)

1,200 per 
Cisco ER cluster

2,000 per 
Cisco ER cluster

3,000 per 
Cisco ER cluster

IP Phones 12,000 20,000 30,000
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Installation Notes
Installation Notes
This section describes upgrade information for Cisco ER 2.0(1) and includes these topics:

• Supported Upgrades, page 11

• Important Upgrade Notes, page 11

Supported Upgrades
You must upgrade to Cisco ER 2.0 from Cisco ER 1.3.x only. You cannot upgrade directly to 
Cisco ER 2.0 from earlier versions of Cisco ER, or download Cisco ER 2.0 from the Cisco.com website.

Important Upgrade Notes
Once you upgrade your system to Cisco ER 2.0, you cannot downgrade your system to earlier Cisco ER 
versions.

Caveats
This section includes these topics:

• Using Bug Toolkit, page 11

• Open Caveats, page 12

• Resolved Caveats, page 12

Using Bug Toolkit
Known problems (bugs) are graded according to severity level. These release notes contain descriptions 
of:

• All severity level 1 or 2 bugs.

• Significant severity level 3 bugs.

You can search for problems by using the Cisco Software Bug Toolkit. 

To access Bug Toolkit, you need the following items:

• Internet connection

• Web browser

• Cisco.com user ID and password

To use the Software Bug Toolkit, follow these steps:

Procedure

Step 1 To access the Bug Toolkit, go to http://www.cisco.com/cgi-bin/Support/Bugtool/home.pl.

Step 2 Log on with your Cisco.com user ID and password.
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Caveats
Step 3 To look for information about a specific problem, enter the bug ID number in the “Search for Bug ID” 
field and click Go.

Open Caveats
Table 7 lists Severity 1, 2 and 3 defects that are open for Cisco ER 2.0(1).

For more information about an individual defect, you can access the online record for the defect by 
clicking the Identifier or going to the URL shown. You must be a registered Cisco.com user to access 
this online information.

Because defect status continually changes, be aware that Table 7 reflects a snapshot of the defects that 
were open at the time this report was compiled. For an updated view of open defects, access Bug Toolkit 
as described in the Using Bug Toolkit, page 11.

Resolved Caveats
There are no resolved defects for Cisco ER 2.0(1).

Table 7 Open Caveats for Cisco ER 2.0(1)

Identifier Headline and Bug Toolkit Link

CSCsh61004 CER memory increases when constant 911calls are made on a loaded system

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=C
SCsh61004

CSCsh79007 Commn b/w CER pub in a diff SG and the clusterDBhost is partially secure

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=C
SCsh79007

CSCsi66811 CER allows assigning Test ERLs to all phone types

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=C
SCsi66811

CSCsi48711 DMA Backup of CER 131a does not backup active Call history file (Error)

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=C
SCsi48711

CSCsj24030 Unable to upload Publisher license due to hostname mismatch after W1 upgrade 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=C
SCsj24030

CSCsj26242 CER Diagnostic Alerts don't have the originating server details 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=C
SCsj26242

CSCsj10748 7920 Wireless Phones get discovered behind switchport 

http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=C
SCsj10748
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http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsh79007
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsi66811&Submit=Search
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi66811
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http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsj24030
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsj26242
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Obtaining Documentation, Obtaining Support, and Security Guidelines
Obtaining Documentation, Obtaining Support, and Security 
Guidelines

For information on obtaining documentation, obtaining support, providing documentation feedback, 
security guidelines, and also recommended aliases and general Cisco documents, see the monthly 
What’s New in Cisco Product Documentation, which also lists all new and revised Cisco technical 
documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Acknowledgements
This product includes software developed by Justin Wells and Semiotek Inc. for use in the WebMacro 
Servlet Framework (http://www.webmacro.org).

You may use WebMacro for use under the GNU General Public License. You may also use WebMacro 
under the terms of the Semiotek Public License. The terms of the Semiotek Public License are as 
follows:

Copyright (c) 1997, 1998, 1999, 2000 Semiotek Inc. 

All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided 
that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions and the 
following disclaimer. 

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and 
the following disclaimer in the documentation and/or other materials provided with the distribution.

3. All advertising materials mentioning features or use of this software must display the following 
acknowledgment: “This product includes software developed by Justin Wells and Semiotek Inc. for 
use in the WebMacro Servlet Framework (http://www.webmacro.org).”

4. The names “Semiotek Inc.” and “WebMacro” must not be used to endorse or promote products 
derived from this software without prior written permission. For written permission, please contact 
justin@webmacro.org

5. Products derived from this software may not be called “WebMacro” nor may “WebMacro” appear 
in their names without prior written permission of Justin Wells.

6. Redistributions of any form whatsoever must retain the following acknowledgment: “This product 
includes software developed by Justin Wells and Semiotek Inc. for use in the WebMacro Servlet 
Framework (http://www.webmacro.org).”

THIS SOFTWARE IS PROVIDED BY SEMIOTEK INC. “AS IS” AND ANY EXPRESSED OR 
IMPLIED WARRANTIES OR CONDITIONS, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL SEMIOTEK INC. OR ITS CONTRIBUTORS 
BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR 
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF 
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS 
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN 
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CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) 
ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE.

This document is to be used in conjunction with the documents listed in the “Related Documentation” section. 
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