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1  Overview
Depending on your organization deployment, you can use the Cisco Unified Videoconferencing Manager 
IBM Lotus Notes Plug-in to invite others to videoconferencing meetings or to schedule, modify, cancel and 
manage videoconferencing meetings.

2  Installing the Cisco Unified Videoconferencing IBM Lotus 
Notes Plug-in
Contact your system administrator for installation information.



 

3  How to Configure the Cisco Unified Videoconferencing IBM Lotus Notes 
Plug-in

• Defining the Server, page 2

• Scheduling a Meeting in Desktop Server Mode, page 2

• Scheduling a Meeting in Cisco Unified Videoconferencing Manager Mode, page 3

Defining the Server

Procedure

Step 1 Ask your administrator for the name of your organization Cisco Unified Videoconferencing Manager or Desktop 
Server.

Step 2 Ask your administrator for the number and PIN of your virtual room.

Step 3 Access the calendar view in the Lotus Notes user interface.

Step 4 Select Action > Cisco Settings

or 

Click Cisco Settings.

Step 5 Select the Cisco Unified Videoconferencing Manager or Desktop Server that you want to connect to in the Server Name 
field.

Step 6 (For Desktop Server) Enter the number of your virtual room.

Step 7 (For Desktop Server) Enter the PIN for your virtual room if you want to protect the virtual room.

Step 8 Click Save as Default.

Step 9 Click Check Server Status to verify that the Cisco Unified Videoconferencing Manager or Desktop Server server is 
reachable.

Step 10 Close the Cisco Settings window and the calendar window for your changes to take affect.

Scheduling a Meeting in Desktop Server Mode
In this mode, the Cisco IBM Lotus Notes Plug-in provides only the access information for invitees to join the meeting. No actual 
meeting is scheduled on the MCU. When invitees access the meeting according to the information provided here, an 
endpoint-initiated ad hoc video meeting is created on the MCU.

Procedure

Step 1 Access the calendar view in the Lotus Notes user interface.

Step 2 Click Schedule a Meeting 

or 

Double-click the calendar day/week/month view. 

Step 3 In the new calendar entry, click Cisco Meeting to add the meeting invitation information in the description area of the 
calendar entry.

You can modify or cancel this Desktop Server meeting like any regular Lotus Notes calendar entry.
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Scheduling a Meeting in Cisco Unified Videoconferencing Manager Mode

Procedure

Step 1 Access the calendar view in the Lotus Notes user interface.

Step 2 Click Schedule a Meeting 

or 

Double-click the calendar day/week/month view. 

Step 3 In the new calendar entry, click CUVCM Meeting to add the meeting invitation information in the description area of 
the calendar entry.

Step 4 If the you have a virtual room defined, your virtual room details are displayed.

(Optional) Select Override Virtual Room default values to override default values for the following advanced scheduling 
options:

• Virtual room meeting PIN

• Virtual room moderator PIN

• Waiting room—If you entered a moderator PIN, you can enable the waiting room feature where participants are 
placed in a waiting room without audio or video until the meeting moderator unlocks the meeting.

• Recording—If you entered a moderator PIN, you can try to automatically record a meeting when it starts if there 
is a Desktop Server server configured in Resource Manager.

• Streaming—You can choose to automatically enable streaming when the meeting starts if there is a Desktop Server 
server configured in Resource Manager.

• Reserved MCU ports for this meeting.

• Invite terminals to the meeting and automatically dial out to them at the meeting start time.

• Search all terminals configured in the Resource Manager database and add them to the invited list.

• Invite terminals not defined in the Resource Manager database to the meeting.

Step 5 Specify invitees in the Invitees field.

Step 6 Click OK to save the Resource Manager scheduling request.

The CUVCM Meeting button is selected.

Step 7 (Optional) Click Cancel to remove all Resource Manager scheduling settings and to convert the meeting to a generic 
Outlook meeting.

Step 8 Click Save and Send Invitation to send the meeting request to the Resource Manager server. 

If scheduling succeeds, Resource Manager sends the invitation to all invitees.

If scheduling fails, Resource Manager displays an error message. 

4  How to Manage Meetings via Lotus Notes
Meetings scheduled using the Cisco IBM Lotus Notes Plug-in are displayed in the Resource Manager web user interface with a 
Lotus Notes icon next to the meeting entry. 

You can modify meetings scheduled using the Cisco IBM Lotus Notes Plug-in only from within Lotus Notes. You cannot do so 
from the Resource Manager web user interface. 

• Modifying Resource Manager Meetings Scheduled via Lotus Notes, page 4

• Cancelling Resource Manager Meetings Scheduled via Lotus Notes, page 4
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Modifying Resource Manager Meetings Scheduled via Lotus Notes

Procedure

Step 1 Open the scheduled calendar entry in the Lotus Notes user interface.

Step 2 Click CUVCM Meeting to view all advanced meeting settings and the meeting ID.

Step 3 Make the required changes.

Step 4 Click Save and Send Update.

Cancelling Resource Manager Meetings Scheduled via Lotus Notes

Procedure

Step 1 Open the scheduled calendar entry in the Lotus Notes user interface.

Step 2 Select the meeting entry and click Delete

or

Open the scheduled calendar entry and select Action > Cancel.

5  Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional information, see the 
monthly What’s New in Cisco Product Documentation, which also lists all new and revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed and set content to be 
delivered directly to your desktop using a reader application. The RSS feeds are a free service and Cisco currently supports 
RSS Version 2.0.

CCDE, CCENT, Cisco Eos, Cisco Lumin, Cisco Nexus, Cisco StadiumVision, Cisco TelePresence, the Cisco logo, DCE, and Welcome to the Human Network are
trademarks; Changing the Way We Work, Live, Play, and Learn and Cisco Store are service marks; and Access Registrar, Aironet, AsyncOS, Bringing the Meeting To You,
Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS, Cisco Press, Cisco Systems,
Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, EtherFast, EtherSwitch, Event Center, Fast Step, Follow Me Browsing,
FormShare, GigaDrive, HomeLink, Internet Quotient, IOS, iPhone, iQ Expertise, the iQ logo, iQ Net Readiness Scorecard, iQuick Study, IronPort, the IronPort logo,
LightStream, Linksys, MediaTone, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, Networking Academy, Network Registrar, PCNow, PIX, PowerPanels,
ProConnect, ScriptShare, SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath, WebEx, and the WebEx logo
are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries. 

All other trademarks mentioned in this document or Website are the property of their respective owners. The use of the word partner does not imply a partnership relationship
between Cisco and any other company. (0807R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and figures included in the
document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and coincidental.

© 2008 Cisco Systems, Inc. All rights reserved.
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