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Cisco TelePresence VX Tactical Quick Guide
Embedded Main Camera with Cover
Gently turn the embedded camera clock-
wise or counter-clockwise to manually 
adjust focus.

Display 
brightness 

controls

IR sensor for 
remote control

“Case Closed” IR sensor
(places screen on standby and 

disconnects all calls)

Storage for tethered 
Remote Control

I/O Interface 
Panel

Embedded System 
Microphone

Call Control 
Pad

PLACE A CALL

Press    to display your directory.  
Use    to navigate the menus 
to select the desired number and 
press    or    to place the call.

The Remote Control’s 
alphanumeric keypad may 
be used to enter the URI or 

number to be called.

ANSWER AN INCOMING CALL

To accept an incoming call press  
  or  .

Press    to reject an incoming 
call.

ADJUST VOLUME

Use    to increase or 
decrease the volume. 

SELFVIEW

Press    to see what others see 
from the main camera when in a call.

SHARE PRESENTATION

On the Remote Control, press    
to share content from a connected 
PC.   Press    again to switch 
back to the main camera.

To select other connected video 
sources, use PRESENTATION in the 
Main Menu by pressing   .

MUTE MIC

Press    to mute the system 
microphone.  This will also mute 
all microphones connected to the 
system.

Press again to reactivate the 
microphone.

END A CALL

Press    to end a call. Press again 
(or press   ) to confirm.

Speakers

POWERING THE SYSTEM

Providing power to the system will 
turn the screen ON and the boot the 
SX20 Codec housed within the VX 
Tactical. 

Use an appropriate AC or DC-DC 
convertor cable for power.

Unplug power to turn the system 
OFF.

Information about provisioning, configuration, and operation of the 
Cisco TelePresence SX20 Codec can be found at:
        http://www.cisco.com/go/telepresence/docs
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	          WARNING!

Closing the lid on 
cables running out of 
the system may sever 
or damage the cables!

Administrative 
use only.

HDMI DISPLAY OUT  

Connect a second display to 
HDMI OUT (e.g., for viewing 
on a larger screen).

Display output (HDMI 2) is 
configurable via system 
menus:   SETTINGS > 
ADMINISTRATOR SETTINGS > 
ADVANCED CONFIGURATION > 
VIDEO > OUTPUT > HDMI 2   
using the Navigation Buttons.

PC (DVI-I IN / AUDIO IN)  

Use the DVI-I connection 
to share content from a 
computer or other device to 
the VX Tactical screen and/
or with remote participants

Share PC Audio by plugging 
into 3.5mm audio input jack.

MICROPHONE 2 IN  

Connect a secondary microphone with 
3.5mm plug to enhance the telepresence 
call.

NOTE:  MIC2 audio can still be heard when 
a headset microphone is connected to MIC.

If using the optional Cisco Performance Mic 
20 microphone, the Mute Button will mute 
ALL system microphones, as will the Mute 
Button on the TRC Remote.

CAMERA (VIDEO) IN  

Connecting an alternate Camera video source 
will override the integrated system camera. 

The order of signal priority for alternate sources: 

•• HDMI input (with optional control port).  
Camera control is available if using a 
Cisco Precision HD Camera.

•• Composite input 

•• S-Video input

SYSTEM 
MICROPHONE

This is an embedded 
microphone to pick 
up audio from local 
users

HEADSET AND MICROPHONE IN  

Connect a headset with microphone into the 3.5mm 
input to provide audio privacy in a public setting or 
clarity in a noisy environment.

Audio will be diverted from system speakers and 
heard only through the connected headset.

When a headset microphone is connected to the 
MIC input, the embedded System Mic will be turned 
off.  Audio from MIC2, if connected, can still be 
heard when a headset mic is connected.

NETWORK IN

Use the Ethernet connection to provide 
network access for the VX Tactical.

DC POWER IN (SECONDARY)

The 12V DC Power 4-Pin DIN 
connection provides alternate 
power to the VX Tactical when 
AC Power (Primary) is not 
available.  A DC-DC Convertor 
is provided to accommodate 
12~32V DC.

AC POWER IN (PRIMARY)

Provide power to the VX Tactical using 
100~240V AC 50-60Hz.

I/O PANEL DETAILS

More information at:  http://www.cisco.com/go/telepresence/docs


