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Release Notes for Cisco MDS 9000 Family Fabric
Manager Release 3.1(1p)

Release Date: January 24, 2007
Text Part Number: OL-12562-01 B0

This document describes the caveats and limitations for Cisco MDS 9000 Family Fabric Manager
Release 3.1(1p). Use this document in conjunction with documents listed in the “Related
Documentation” section on page 6.

Note  Cisco Fabric Manager 3.1(1p) works in conjunction with Cisco MDS SAN-OS Releases 2.x and higher
including Release 3.1(1). All release notes may have been updated with new information on restrictions
and caveats. For the most recent information on your corresponding Cisco MDS SAN-OS release, refer
to the following website:
http://www.cisco.com/en/US/products/hw/ps4159/ps4358/prod_release_notes_list.html

Table 1 shows the on-line change history for this document.

Table 1 Online History Change

Revision Date Description

A0 01/24/2007 Created release notes.

BO 10/19/2009 Added a note to the “Compact Flash Report” section.
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Introduction

The Cisco Fabric Manager provides an alternative to the command-line interface (CLI) for most switch
configuration commands. Fabric Manager provides powerful Fibre Channel troubleshooting tools. These
in-depth health and configuration analysis capabilities leverage unique MDS 9000 switch capabilities:
Fibre Channel Ping and Traceroute.

The Cisco Fabric Manager includes these management applications:
e Fabric Manager (client and server)
e Device Manager
e Performance Manager
e Fabric Manager Web Services

For detailed information on using Cisco Fabric Manager to configure a Cisco MDS 9000 Family switch,
refer to the Cisco MDS 9000 Family Fabric Manager Configuration Guide. For information on using the
CLI to configure a Cisco MDS 9000 Family switch, refer to the Cisco MDS 9000 Family CLI
Configuration Guide or the Cisco MDS 9020 Switch Configuration Guide and Command Reference.

Upgrading Your Version of Cisco Fabric Manager

Step 1

Step 2

Step 3

To upgrade your version of Cisco Fabric Manager, or install Fabric Manager for the first time, follow
these steps:

If you have installed a previous version of Cisco MDS Fabric Manager, uninstall the software before
proceeding. To uninstall, go to Start > Programs > Cisco MDS 9000 > Uninstall.

Download m9000-fm-3.1.1p.jar from the Software Center on Cisco.com
(http://www.cisco.com/cgi-bin/tablebuild.pl/mds-fm). You must have a CCO account to access the files
on Software Center.

~

Note  As of Cisco MDS SAN-OS Release 3.1, Cisco Fabric Manager requires Java 1.5.

Launch the Fabric Manager installation program by doing one of the following:
a. Navigate to the folder where you have downloaded the file and double-click it.
b. Open the file using Internet Explorer.
c. Enter java -jar m9000-fm-3.1.1p.jar on the Windows or UNIX command line.
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Step 4

~

Note

Step 5

Step 6

Note

Step 7

Select an installation folder for Fabric Manager on your workstation. The default location is C:\Program
Files\Cisco Systems\MDS 9000 for Windows. On a Solaris or Linux machine, the installation path name
is /usr/local/cisco_mds9000 or SHOME/cisco_mds9000, depending on the permissions of the user
performing the installation.

The Fabric Manager Server and the Fabric Manager Client must be able to communicate with each other
at all times. They can be installed on different workstations or the same workstation.

Check the Use Global Device Aliases in place of the FC Aliases check box if you want to use global
device aliases or replace existing per VSAN FC aliases with global device aliases.

Check the Don't install and run FM Server check box if you are installing just the Fabric Manager
Client on a remote workstation.

For other methods and details on upgrading, downgrading, and uninstalling Cisco Fabric Manager, refer
to the Cisco MDS 9000 Family Fabric Manager Configuration Guide and the Cisco MDS 9000 Family
Fabric Manager Quick Configuration Guide.

Click Finish to complete the Cisco Fabric Manager installation.

New Feature in Cisco MDS Fabric Manager Release 3.1(1p)

This section describes the new feature introduced in Cisco Fabric Manager Release 3.1(1p).

Compact Flash Report

~

Note

Step 1

Cisco Fabric Manager 3.1(1p) includes a reporting feature that automatically scans your switch fabric
and reports the status of Compact Flash on certain line cards.

The Compact Flash Check Utility described in this section was incorporated into Cisco MDS SAN-OS
Release 3.1(3), in May 2007, and was removed from the Software Center on Cisco.com.

The Compact Flash report can be used on switches running Cisco MDS 9000 SAN-OS Release 2.x and
higher. Creating the report includes the following procedures:

e Upgrade to Cisco Fabric Manager Release 3.1(1p). See Upgrading Your Version of Cisco Fabric
Manager, page 2.

¢ Download the Compact Flash Check Utility (m9000-lc1-gplug-mz.1.0.2.bin).
e Run the Compact Flash Report.
To download the Compact Flash Check Utility (m9000-lc1-gplug-mz.1.0.2.bin), follow these steps:

Download m9000-Ic1-gplug-mz.1.0.2.bin from the Software Center on Cisco.com
(http://www.cisco.com/cgi-bin/tablebuild.pl/mds-utilities). You must have a CCO account to access the
files on Software Center.
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Step 2

Step 3
Step 4
Step 5

Step 6

~

Note

Save the Compact Flash Check Utility to a tftp server. You will need this tftp server address for Step 5

below.

To run the Compact Flash Report, follow these steps:
Launch Cisco MDS Fabric Manager.

Select the fabrics that you want to run the report for.

Select Tools > Compact Flash Report. You will see the Compact Flash Report dialogue box with all

switches selected and a suggested file name and location for the report. You must change the Flash

Check Utility URL tftp:// location to the tftp server location from Step 2.

Compact Flash Report - /SSAN/Fabric v-185

Generake Compact Flash report on all Cisco MDS 9000 Family switches running SANOS 2.0 or later,

Select | Switch Model Skatus
[¥] |v-138a D5-C9509
[v] |w-172.22.31.134|D5-C9509
[v] |17z.22.31.190 |D5-Co509
[¥] |c-186 DS-C120
[ S 5-Co503

LogFile: | CiiCompactFlashReport . kxt i E]
Flash Check Utility URL tFepef) .-1 | |_||_|||Iu|;1—rr|z.1 0.2, ki (e.9.10.2.3.4/FlashCheck)

Click OK to run the report.

182067

The Compact Flash Report window will show Success: Finished Check when a switch has been

checked.

Compact Flash Report - /SAN/Fabric v-185

Generate Compact Flash report on all Cisco MDS 9000 Family swikches running SANOS 2,0 or later,
Select | Switch Model Status

[¥]  |e-138a D5-C9509 |Success Finished check

z W-172.22.31.184 [DS-C9509 |Success:Finished check

z 172,22.31,190 |DS-C9509 |Success:Finished check

R [5-C91 20 |Success: ko Faulky cards

v-185 D3-29509
LogFile: | C:\CompactFlashRepaort, bxt i E]

Flash Check Ukility URL tFtp:ff | 171.69.21.28)salvolflash.detect | {e.g.10.2.3 . 4/FlashCheck)
Done 14 seconds

182065

A green indicator light showing Success: Finished Check indicates only that the switch was checked.

You must examine the log file for Compact Flash status.
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If you see Error: Failed to copy plugin file, please verify that the Flash Check Utility URL tftp://
location is accurate. If necessary, enter the correct location and Click OK to run the report again.

Compact Flash Report - /SAN/Fabric sw70
Generate Compact Flash report on all MDS switches running SAMOS 2,00 or later,
Select | Switch “Model | Status
[¥] |172.22 46,198 |D5-C9216 [Error: Failed ko copy plugin file
W]  |swils D5-C9509 [Error: Failed o copy plugin File
[¥] |swes [5-C9509 [Error: Failed ko copy plugin file
[¥] |sw70 [S-C9506 [Error: Failed ta copy plugin file
LogFile: | C:\Documents and SettingsichzaklCompactFlashReport. bxt B
Flash Check Utility URL tFepeff | 171.71,155.400m9000-lz1-gplug-mz. 1.0.2.bin ({e.g.10.2.3.4/FlashCheck)
!
Done 52 seconds )
ow

Step7  Open the log file report for detailed information about Compact Flash status.

Limitations and Restrictions

There are no limitations and restrictions for Cisco Fabric Manager Release 3.1(1p).

Caveats

There are no caveats for Cisco Fabric Manager Release 3.1(1p).

Release Notes for Cisco MDS 9000 Family Fabric Manager Release 3.1(1p)
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Related Documentation

The documentation set for the Cisco MDS 9000 Family includes the following documents. To find a
document online, use the Cisco MDS SAN-OS Documentation Locator at:
http://www.cisco.com/en/US/products/ps5989/products_documentation_roadmap09186a00804500c1.html.

For information on IBM TotalStorage SAN Volume Controller Storage Software for the Cisco MDS
9000 Family, refer to the IBM TotalStorage Support website:
http://www.ibm.com/storage/support/2062-2300/

Release Notes

e Cisco MDS 9000 Family Release Notes for Cisco MDS SAN-OS Releases

e Cisco MDS 9000 Family Release Notes for Storage Services Interface Images
e Cisco MDS 9000 Family Release Notes for Cisco MDS SVC Releases

e Cisco MDS 9000 Family Release Notes for Cisco MDS 9000 EPLD Images

Compatibility Information

e Cisco MDS 9000 SAN-OS Hardware and Software Compatibility Information
e Cisco MDS 9000 Family Interoperability Support Matrix
e Cisco MDS Storage Services Module Interoperability Support Matrix

e Cisco MDS SAN-OS Release Compatibility Matrix for IBM SAN Volume Controller Software for
Cisco MDS 9000

e Cisco MDS SAN-OS Release Compatibility Matrix for Storage Service Interface Images

Regulatory Compliance and Safety Information

e Regulatory Compliance and Safety Information for the Cisco MDS 9000 Family

Hardware Installation

e Cisco MDS 9124 Multilayer Fabric Switch Quick Start Guide
e Cisco MDS 9500 Series Hardware Installation Guide
e Cisco MDS 9200 Series Hardware Installation Guide
e Cisco MDS 9100 Series Hardware Installation Guide
e Cisco MDS 9020 Fabric Switch Hardware Installation Guide
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Cisco Fabric Manager

e Cisco MDS 9000 Family Fabric Manager Quick Configuration Guide
e Cisco MDS 9000 Family Fabric Manager Configuration Guide

e Cisco MDS 9000 Fabric Manager Online Help

e Cisco MDS 9000 Fabric Manager Web Services Online Help

e Cisco MDS 9000 Family Fabric Manager Database Schema

Command-Line Interface

e Cisco MDS 9000 Family Software Upgrade and Downgrade Guide

e Cisco MDS 9000 Family Storage Services Module Software Installation and Upgrade Guide
e Cisco MDS 9000 Family CLI Quick Configuration Guide

e Cisco MDS 9000 Family CLI Configuration Guide

e Cisco MDS 9000 Family Command Reference

e Cisco MDS 9000 Family Quick Command Reference

e Cisco MDS 9020 Fabric Switch Configuration Guide and Command Reference

e Cisco MDS 9000 Family SAN Volume Controller Configuration Guide

Troubleshooting and Reference

e Cisco MDS 9000 Family Troubleshooting Guide

e Cisco MDS 9000 Family MIB Quick Reference

e Cisco MDS 9020 Fabric Switch MIB Quick Reference

e Cisco MDS 9000 Family SMI-S Programming Reference

e Cisco MDS 9000 Family System Messages Reference

e Cisco MDS 9020 Fabric Switch System Messages Reference

Installation and Configuration Note

e Cisco MDS 9000 Family SSM Configuration Note
e Cisco MDS 9000 Family Port Analyzer Adapter Installation and Configuration Note
e Cisco 10-Gigabit Fibre Channel X2 Transceiver Module Installation Note

Obtaining Documentation

Cisco documentation and additional literature are available on Cisco.com. This section explains the
product documentation resources that Cisco offers.

Release Notes for Cisco MDS 9000 Family Fabric Manager Release 3.1(1p)
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Cisco.com

You can access the most current Cisco documentation at this URL:
http://www.cisco.com/techsupport

You can access the Cisco website at this URL:
http://www.cisco.com

You can access international Cisco websites at this URL:

http://www.cisco.com/public/countries_languages.shtml

Product Documentation DVD

The Product Documentation DVD is a library of technical product documentation on a portable medium.
The DVD enables you to access installation, configuration, and command guides for Cisco hardware and
software products. With the DVD, you have access to the HTML documentation and some of the

PDF files found on the Cisco website at this URL:

http://www.cisco.com/univercd/home/home.htm

The Product Documentation DVD is created and released regularly. DVDs are available singly or by
subscription. Registered Cisco.com users can order a Product Documentation DVD (product number
DOC-DOCDVD= or DOC-DOCDVD=SUB) from Cisco Marketplace at the Product Documentation
Store at this URL:

http://www.cisco.com/go/marketplace/docstore

Ordering Documentation

You must be a registered Cisco.com user to access Cisco Marketplace. Registered users may order
Cisco documentation at the Product Documentation Store at this URL:

http://www.cisco.com/go/marketplace/docstore
If you do not have a user ID or password, you can register at this URL:

http://tools.cisco.com/RPF/register/register.do

Documentation Feedback

You can provide feedback about Cisco technical documentation on the Cisco Technical Support &
Documentation site area by entering your comments in the feedback form available in every online
document.

Cisco Product Security Overview

Cisco provides a free online Security Vulnerability Policy portal at this URL:

http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html
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From this site, you will find information about how to do the following:
e Report security vulnerabilities in Cisco products
e Obtain assistance with security incidents that involve Cisco products
e Register to receive security information from Cisco

A current list of security advisories, security notices, and security responses for Cisco products is
available at this URL:

http://www.cisco.com/go/psirt

To see security advisories, security notices, and security responses as they are updated in real time, you
can subscribe to the Product Security Incident Response Team Really Simple Syndication (PSIRT RSS)
feed. Information about how to subscribe to the PSIRT RSS feed is found at this URL:

http://www.cisco.com/en/US/products/products_psirt_rss_feed.html

Reporting Security Problems in Cisco Products

Tip

Cisco is committed to delivering secure products. We test our products internally before we release them,
and we strive to correct all vulnerabilities quickly. If you think that you have identified a vulnerability
in a Cisco product, contact PSIRT:

e For emergencies only—security-alert@cisco.com

An emergency is either a condition in which a system is under active attack or a condition for which
a severe and urgent security vulnerability should be reported. All other conditions are considered
nonemergencies.

e For nonemergencies—psirt@cisco.com

In an emergency, you can also reach PSIRT by telephone:
e 1877 228-7302
e 1408 525-6532

We encourage you to use Pretty Good Privacy (PGP) or a compatible product (for example, GnuPG) to
encrypt any sensitive information that you send to Cisco. PSIRT can work with information that has been
encrypted with PGP versions 2.x through 9.x.

Never use a revoked encryption key or an expired encryption key. The correct public key to use in your
correspondence with PSIRT is the one linked in the Contact Summary section of the Security
Vulnerability Policy page at this URL:
http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html

The link on this page has the current PGP key ID in use.

If you do not have or use PGP, contact PSIRT to find other means of encrypting the data before sending
any sensitive material.

| oL-12562-01
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Product Alerts and Field Notices

Modifications to or updates about Cisco products are announced in Cisco Product Alerts and Cisco Field
Notices. You can receive Cisco Product Alerts and Cisco Field Notices by using the Product Alert Tool
on Cisco.com. This tool enables you to create a profile and choose those products for which you want to
receive information.

To access the Product Alert Tool, you must be a registered Cisco.com user. (To register as a Cisco.com
user, go to this URL: http://tools.cisco.com/RPF/register/register.do) Registered users can access the
tool at this URL: http://tools.cisco.com/Support/PAT/do/ViewMyProfiles.do?local=en

Obtaining Technical Assistance

Cisco Technical Support provides 24-hour-a-day award-winning technical assistance. The

Cisco Technical Support & Documentation website on Cisco.com features extensive online support
resources. In addition, if you have a valid Cisco service contract, Cisco Technical Assistance Center
(TAC) engineers provide telephone support. If you do not have a valid Cisco service contract, contact
your reseller.

Cisco Technical Support & Documentation Website

Note

Tip

The Cisco Technical Support & Documentation website provides online documents and tools for
troubleshooting and resolving technical issues with Cisco products and technologies. The website is
available 24 hours a day at this URL:

http://www.cisco.com/techsupport

Access to all tools on the Cisco Technical Support & Documentation website requires a Cisco.com
user ID and password. If you have a valid service contract but do not have a user ID or password, you
can register at this URL:

http://tools.cisco.com/RPF/register/register.do

Use the Cisco Product Identification Tool to locate your product serial number before submitting a
request for service online or by phone. You can access this tool from the Cisco Technical Support &
Documentation website by clicking the Tools & Resources link, clicking the All Tools (A-Z) tab, and
then choosing Cisco Product Identification Tool from the alphabetical list. This tool offers three search
options: by product ID or model name; by tree view; or, for certain products, by copying and pasting
show command output. Search results show an illustration of your product with the serial number label
location highlighted. Locate the serial number label on your product and record the information before
placing a service call.

Displaying and Searching on Cisco.com

If you suspect that the browser is not refreshing a web page, force the browser to update the web page
by holding down the Ctrl key while pressing F5.

To find technical information, narrow your search to look in technical documentation, not the entire
Cisco.com website. On the Cisco.com home page, click the Advanced Search link under the Search box
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and then click the Technical Support & Documentation radio button.

To provide feedback about the Cisco.com website or a particular technical document, click Contacts &
Feedback at the top of any Cisco.com web page.

Submitting a Service Request

Using the online TAC Service Request Tool is the fastest way to open S3 and S4 service requests. (S3 and
S4 service requests are those in which your network is minimally impaired or for which you require
product information.) After you describe your situation, the TAC Service Request Tool provides
recommended solutions. If your issue is not resolved using the recommended resources, your service
request is assigned to a Cisco engineer. The TAC Service Request Tool is located at this URL:

http://www.cisco.com/techsupport/servicerequest

For S1 or S2 service requests, or if you do not have Internet access, contact the Cisco TAC by telephone.
(ST or S2 service requests are those in which your production network is down or severely degraded.)
Cisco engineers are assigned immediately to S1 and S2 service requests to help keep your business
operations running smoothly.

To open a service request by telephone, use one of the following numbers:

Asia-Pacific: +61 2 8446 7411
Australia: 1 800 805 227
EMEA: +32 2 704 55 55
USA: 1800 553 2447

For a complete list of Cisco TAC contacts, go to this URL:

http://www.cisco.com/techsupport/contacts

Definitions of Service Request Severity

To ensure that all service requests are reported in a standard format, Cisco has established severity
definitions.

Severity 1 (S1)—An existing network is “down” or there is a critical impact to your business operations.
You and Cisco will commit all necessary resources around the clock to resolve the situation.

Severity 2 (S2)—Operation of an existing network is severely degraded, or significant aspects of your
business operations are negatively affected by inadequate performance of Cisco products. You and
Cisco will commit full-time resources during normal business hours to resolve the situation.

Severity 3 (S3)—Operational performance of the network is impaired while most business operations
remain functional. You and Cisco will commit resources during normal business hours to restore service
to satisfactory levels.

Severity 4 (S4)—You require information or assistance with Cisco product capabilities, installation, or
configuration. There is little or no effect on your business operations.
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Obtaining Additional Publications and Information

Information about Cisco products, technologies, and network solutions is available from various online
and printed sources.

The Cisco Online Subscription Center is the website where you can sign up for a variety of
Cisco e-mail newsletters and other communications. Create a profile and then select the
subscriptions that you would like to receive. To visit the Cisco Online Subscription Center,
go to this URL:

http://www.cisco.com/offer/subscribe

The Cisco Product Quick Reference Guide is a handy, compact reference tool that includes brief
product overviews, key features, sample part numbers, and abbreviated technical specifications for
many Cisco products that are sold through channel partners. It is updated twice a year and includes
the latest Cisco channel product offerings. To order and find out more about the Cisco Product Quick
Reference Guide, go to this URL:

http://www.cisco.com/go/guide

Cisco Marketplace provides a variety of Cisco books, reference guides, documentation, and logo
merchandise. Visit Cisco Marketplace, the company store, at this URL:

http://www.cisco.com/go/marketplace/

Cisco Press publishes a wide range of general networking, training, and certification titles. Both new
and experienced users will benefit from these publications. For current Cisco Press titles and other
information, go to Cisco Press at this URL:

http://www.ciscopress.com

Internet Protocol Journal is a quarterly journal published by Cisco Systems for engineering
professionals involved in designing, developing, and operating public and private internets and
intranets. You can access the Internet Protocol Journal at this URL:

http://www.cisco.com/ipj

Networking products offered by Cisco Systems, as well as customer support services, can be
obtained at this URL:

http://www.cisco.com/en/US/products/index.html

Networking Professionals Connection is an interactive website where networking professionals
share questions, suggestions, and information about networking products and technologies with
Cisco experts and other networking professionals. Join a discussion at this URL:

http://www.cisco.com/discuss/networking

“What’s New in Cisco Documentation” is an online publication that provides information about the
latest documentation releases for Cisco products. Updated monthly, this online publication is
organized by product category to direct you quickly to the documentation for your products. You
can view the latest release of “What’s New in Cisco Documentation” at this URL.:

http://www.cisco.com/univercd/cc/td/doc/abtunicd/136957.htm

World-class networking training is available from Cisco. You can view current offerings at
this URL:

http://www.cisco.com/en/US/learning/index.html
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This document is to be used in conjunction with the documents listed in the “Related Documentation” section.
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