Preface

This manual describes how to install the Management Center for Cisco Security Agents on Microsoft
Windows 2003 R2 operating systems and the Cisco Security Agent on supported Microsoft Vista
(32-bit), Microsoft Windows 2003, Microsoft Windows XP, Microsoft Windows 2000, Sun Solaris 10,
Sun Solaris 9, Sun Solaris 8, RedHat Enterprise Linux 5.0, RedHat Enterprise Linux 4.0, RedHat
Enterprise Linux 3.0, and SUSE Linux Enterprise 10 operating systems.

In addition to the information contained in this manual, the release notes contain the latest information
for this release. Note that this manual does not provide tutorial information on the use of any operating
systems.

Audience

This manual is for system managers or network administrators who install, configure, and maintain
Management Center for Cisco Security Agents software. Installers should be knowledgeable about
networking concepts and system management and have experience installing software on Windows
operating systems.

Related Documentation
~

Note  Although every effort has been made to validate the accuracy of the information in the printed and

electronic documentation, you should also review Cisco Security Agent documentation on Cisco.com
for any updates.

These are the documents that describe this offering of Cisco Security Agent, Release 6.0.1
o [Installing Management Center for Cisco Security Agents 6.0.1
e Using Management Center for Cisco Security Agents 6.0.1
e Release Notes for Management Center for Cisco Security Agents 6.0.1

o  Management Center for Cisco Security Agents High Availability Whitepaper. This whitepaper
describes a High Availability solution compatible with the CSA MC for versions 6.0 and later.
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Documents on Cisco.com

Step 1
Step 2
Step 3
Step 4
Step 5
Step 6

You can find the documentation for the Management Center for Cisco Security Agents here:
http://www.cisco.com/en/US/products/sw/secursw/ps5057/tsd_products_support_series_home.html

To navigate to the area represented by the link, follow these steps:

Browse to Cisco’s home page, http://www.cisco.com.

Mouse over the Products & Services menu and click Security.
Scroll down to the Product Portfolio area.

Find Endpoint Security and click Cisco Security Agent.
Look for the Support box on the right side of the page.

Click Cisco Security Agent. This brings you to a linking page where you will find links to all CSA user
documents.

Obtaining Documentation, Obtaining Support, and Security

Guidelines

For information on obtaining documentation, obtaining support, providing documentation feedback,
security guidelines, and also recommended aliases and general Cisco documents, see the monthly What’s
New in Cisco Product Documentation, which also lists all new and revised Cisco technical
documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html
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