Related Documentation for Cisco ASR 1000
Series Aggregation Services Routers

The following sections describe the documentation available for Cisco ASR 1000 Series Aggregation
Services Routers. These documents consist of hardware and software installation guides, system error
messages, and other documents.

Documentation is available as printed manuals or electronic documents, except for feature modules,
which are available online on cisco.com.

This chapter contains the following sections:
e Cisco ASR 1000 Series Aggregation Services Routers Documents, page 1252
e FError Message Documentation for Cisco ASR 1000 Series Aggregation Services Routers, page 1253

Cisco ASR 1000 Series Aggregation Services Routers
Documents

The platform-specific documents for Cisco ASR 1000 Series Aggregation Services Routers are divided
into the following sections on cisco.com:

e Release and General Information

Provides a description of new features, system requirements, limitations, restrictions, caveats, and
troubleshooting information for Cisco ASR 1000 Series Aggregation Services Routers releases.

http://www.cisco.com/en/US/products/ps9343/tsd_products_support_general_information.html
e Reference Guides

Provides information about the software commands used to configure Cisco products, including
command syntax, default value, value range, command mode, usage guidelines, and examples.
Technical reference documents provide a wide range of technical information as it pertains to Cisco
products and services, including system test reports and MIB reference information.

http://www.cisco.com/en/US/products/ps9343/tsd_products_support_reference_guides.html

e Install and Upgrade
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W Error Message Documentation for Cisco ASR 1000 Series Aggregation Services Routers

Provides instructions for installing and upgrading Cisco ASR 1000 Series Aggregation Services
Routers. Also includes shipping documents, safety information, and quick start guides for
experienced users.

http://www.cisco.com/en/US/products/ps9343/tsd_products_support_install_and_upgrade.html
Configure

Provides instructions for configuring Cisco ASR 1000 Series Aggregation Services Routers, and
includes configuration examples, network diagrams, and technical concepts.

http://www.cisco.com/en/US/products/ps9343/tsd_products_support_configure.html

Error Message Documentation for Cisco ASR 1000 Series
Aggregation Services Routers

Information about error messages for Cisco IOS XE Release 3S and later IOS XE releases can be found
in the following locations:

Cisco 10S XE System Message Guide

Documents non-IOS messages specific to Cisco ASR 1000 Series Aggregation Services Routers.
http://www.cisco.com/en/US/docs/ios/system/messages/guide/xemsg01.html

Cisco 10S Release 12.2SB System Message Guide

Documents all messages available in Cisco IOS Release 12.2SB, which is a parent release for the
Cisco IOS subpackage in Cisco IOS XE Release 2.

http://www.cisco.com/en/US/docs/ios/system/messages/guide/consol_smg.html
Cisco I0S Release 12.2SR System Message Guide

Documents all messages available in Cisco IOS Release 12.2SR, which is a parent release for the
Cisco IOS subpackage in Cisco IOS XE Release 2.

http://www.cisco.com/en/US/docs/ios/system/messages/guide/consol_smg.html
Cisco IOS Error Message Decoder

The Cisco IOS Error Message Decoder is an online tool available to all registered cisco.com users
for researching and resolving error messages. This tool provides you with an explanation of the error
message, a recommended action, and links to suggested online Cisco technical support resources.

http://www.cisco.com/pcgi-bin/Support/Errordecoder/index.cgi

Obtaining Documentation and Submitting a Service Request

For information on obtaining documentation, submitting a service request, and gathering additional
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free
service and Cisco currently supports RSS version 2.0.
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