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This document provides brief descriptions and URLs of the following documentation:

Documentation Included with the Cisco ICS 7750
Other Cisco ICS 7750 Documentation

Cisco CallManager Documentation

Cisco Customer Response Applications Documentation
Cisco Unity Voice Messaging Documentation

Documentation Included with the Cisco ICS 7750

Your Cisco ICS 7750 shipped with a minimal set of printed documentation, as well as a
Documentation CD. The printed documentation provides enough information for you to install and
initially configure your product. The CD contains additional Cisco ICS 7750 documentation, as well as
documentation for other Cisco products, which you can access and print.

Cisco SYSTEMS

The following is alist of the documentation that shipped with your product:

Cisco ICS 7750 Documentation Locator for Release 2.3.0 (this document).

Cisco ICS 7750 Getting Started Guide (Order Number DOC-7810357=). Tells how to install and
configure the Cisco ICS 7750.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics/ics23/icsgsg23.htm

Cisco ICS 7750 FRU Installation and Replacement. Tells how to install and replace processor cards,
voice interface cards (VICs), WAN interface cards (WICs), power supply modules, and the fan tray
in the Cisco ICS 7750.

http://www.cisco.com/univercd/cc/td/doc/product/voicelics/ics23/icsfru23.htm
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W Other Cisco ICS 7750 Documentation

Release Notes for the Cisco ICS 7750 for System Software Release 2.x.x. Provides information that
is applicable system software releases 2.1.0, and 2.2.0, and 2.3.0, including backup and restore
instructions and information about caveats.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics7750/relnote/13485.htm

Regulatory Compliance and Safety Information for the Cisco ICS 7750. Provides information such
as electro-magnetic compatibility compliance, country-specific operating conditions, agency
approvals and standards, and translated safety warnings.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics7750/7750rcsi .htm

Other Cisco ICS 7750 Documentation

This sections lists additional Cisco ICS 7750 documentation. You can also access these documents by
using the URL s listed below:

Cisco ICS 7750 Documentation Roadmap. Provides a convenient summary of the installation,
configuration, and maintenance tasks that are most often necessary when working with the
Cisco ICS 7750. Each task summary includes a hyperlink reference to the relevant documentation.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics/icsmap.htm

Upgrading the Cisco ICS 7750 to System Software Release 2.3.0. Tells how to upgrade from system
software release 2.1.0 or 2.2.0 to system software release 2.3.0.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics/ics23/ics23up.htm

Cisco ICS 7750 System Description (Order Number DOC-7810360=). Provides technical
specifications and other information about processor cards, interface cards, the chassis, and power
supply modules, as well as information about software, Cisco IP Phones, and Cisco switches and
routers that you can use with the Cisco ICS 7750.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics/ics23/icssd23/index.htm

Using Media Gateway Control Protocol with the Cisco ICS 7750. Tells how to configure Media
Gateway Control Protocol (MGCP) on Cisco ICS 7750 multiservice router cards.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics/ics23/icsmgep.htm

Cisco ICS 7750 Hardware Installation Guide (Order Number DOC-7810358=). Provides detailed
information on how to install the Cisco ICS 7750 and the equipment with which it is intended to
interoperate.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics7750/hinstal l/index.htm

Cisco ICS 7750 Administration and Troubleshooting Guide (Order Number DOC-7810169=).
Provides information for system administrators and equipment installers on how to operate,
administer, maintain, and troubleshoot the Cisco ICS 7750.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics7750/tbl shoot/index.htm

Cisco ICS 7750 Software Configuration Guide (Order Number DOC-7810361=). Tells how to use
Cisco 10S software to configure ASI and MRP cards, and the system switch processor (SSP) card.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics7750/swconfig/index.htm
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Cisco CallManager Documentation Il

- Installing Memory, PVDM, and VPN Modulesin AS, MRP, and SPE Cards in the Cisco ICS 7750.
Tells how to install memory modules, packet voice digital signal processor (DSP) modules
(PVDMSs), and virtual private network (VPN) modules in analog station interface (ASI),
multiservice route processor (MRP), and system processing engine (SPE) cards.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics/ics23/icsmem.htm

» Reimaging Instructions for SPE 310 Cards on the Cisco ICS 7750. Tells how to install system
software on SPE 310 cards.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics/ics23/icsspe23.htm

)

Note  You can order the Cisco ICS 7750 System Description, Cisco ICS 7750 Hardware
Installation Guide, Cisco ICS 7750 Administration and Troubleshooting Guide, and the
Cisco ICS 7750 Software Configuration Guide as a boxed set of documentation

(Order Number DOCS-7750=).

Cisco CallManager Documentation

For a summary of the documentation that is available for Cisco CallManager 3.2, refer to the
Cisco CallManager Documentation Guide that is applicable to your release:

http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/3_2/doc_loc/index.htm

For a summary of the documentation that is available for Cisco CallManager 3.1, refer to the
Cisco CallManager Document Locator that is applicable to your release:

http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/3_1/doc_loc/index.htm

If you intend to upgrade to Cisco CallManager 3.2(1), refer to the Release Notes for
Cisco CallManager 3.2(1) on the Cisco ICS 7750 for procedures that need to be completed before
starting the upgrade:

http://www.cisco.com/univercd/cc/td/doc/product/voicelics/icsapps/icscm/icscm321/icscm321.htm

Cisco CallManager Extended Services Documentation

The Extended Services feature is included with Cisco CallManager Release 3.1 and adds
Cisco CallManager Extension Mobility and Cisco CallManager AutoAttendant capabilities to the
Cisco ICS 7750.

The following documentation is available on Cisco CallManager Extended Services:

» Cisco CallManager Extended Services Administrator’s Guide (Order Number DOC-7812959=).
Describes Cisco CallManager Extended Services functionality and tells how to install, configure,
administer, and troubleshoot Cisco CallManager Extended Services.

http://www.cisco.com/univercd/cc/td/doc/product/voice/serv_fea/ext_serv/index.htm

- Release Notesfor the Cisco ICS 7750 for System Software Release 2.x.x. Provides platform-specific
installation and configuration instructions for Cisco CallManager Extended Services.

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics7750/relnote/13485.htm
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M Cisco Customer Response Applications Documentation

Cisco Customer Response Applications Documentation

For asummary of the documentation that is available for Cisco Customer Response Applications 2.2(2)
on the Cisco ICS 7750, refer to the Cisco Customer Response Applications for the Cisco ICS 7750
Documentation Locator:

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics/icsapps/icscra/cra222/cradloc.htm

Cisco Unity Voice Messaging Documentation

Cisco Unity Voice Messaging 3.0(1) for the Cisco ICS 7750 is available for use beginning with system
software release 2.1.0. For a summary of the documentation that is available for Cisco Unity Voice
Messaging, refer to the Cisco Unity Voice Mail Document Locator:

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics7750/i csapps/uvmdocs.htm

If you intend to upgrade to Cisco Unity Voice Messaging 3.1(2x), refer to the Upgrading from Cisco
Unity Voice Mail Release 3.0(1) to Release 3.1(2x) on the Cisco ICS 7750 publication:

http://www.cisco.com/univercd/cc/td/doc/product/voice/ics/icsapps/icsunity/uvm312/index.htm

Ordering Documentation

Registered Cisco.com Users

If you are aregistered Cisco.com user (Cisco direct customer, you can order documentation as follows:

» Printed copies of Cisco product documentation are available from the Networking Products
MarketPlace at the following URL.:

http://www.cisco.com/cgi-bin/order/order_root.pl

» Part numbers for spare documentation are available from your local account representative or by
selecting the documentation product family after choosing a Price List at:

http://www.cisco.com/cgi-bin/order/pricing_root.pl ?service=ViewByFamily1l

- The Documentation CD (product number DOC-CONDOCCD=) is available through the online
Subscription Store at the following URL:

http://www.cisco.com/cgi-bin/order/order_root.pl

Nonregistered Cisco.com Users

If you are not aregistered Cisco.com user, you can order printed copies of Cisco product documentation
through alocal account representative by calling Cisco Worldwide Sales at 800 553-NET S(6387).
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Cisco Unity Voice Messaging Documentation 1l

Additional Information

Documentation CD

Your product shipped with a Cisco Documentation CD, which is updated monthly and may be more
current than the printed documentation. You can sign up to receive the monthly Documentation CD
(product number DOC-CONDOCCD=) at the following URL.:

» http://www.cisco.com/cgi-bin/order/order_root.pl

World Wide Web

You can access the most current Cisco documentation on the World Wide Web at the following URL :
» http://www.cisco.com

To find the documentation for the Cisco ICS 7750 from Cisco’s home page, click Technical Documents,
click the drop-down arrow to view alist of choices for Voice/Telephony, and choose Cisco ICS 7750.

Copyright © 2002 Cisco Systems, Inc. All rights reserved. Cisco, Cisco 10S, Cisco Systems, and the Cisco Systems logo are registered trademarks
of Cisco Systems, Inc. or its affiliatesin the U.S. and certain other countries. All other brands, names, or trademarks mentioned in this document or
Web site are the property of their respective owners. The use of the word “partner” does not imply a partnership relationship between Cisco and any
other company. (0011R)
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