CHAPTER

Smart Collectors

This chapter provides details about the smart collector processes of the Cisco smart portal. This chapter provides
information about the Smart Collector- Common Services Platform (CSP-C) and covers the following areas:

e Smart Collector Overview

e Smart Collector - CSP-C Reqistration :

Download Smart Collector — CSP-C Software
Register CSP-C

Download a Certificate

Update a CSP-C registration

Delete a CSP-C registration

O O O O O

Smart Collector Overview

The Smart Collector Common Services Platform Collector (CSP-C) provides an extensive collection mechanism to collect
various aspects of customer network information. CSP-C connects to the discovered devices providing delivery of network
information to network administrators and engineers. Data collected by CSP-C is used by the network management
applications to provide detailed reports and analytics for both the hardware and software, such as inventory reports.

There are two options for using the CSP-C:
¢ |ISO Image on a Target Hardware.
¢ VMware on a Windows or Linux PC platform.

Additional information regarding installation and configuration of the CSP-C are covered in the Common Services Platform
Collector Quick Start Guide.

Common Services Platform Collector (CSP-C) Registration

This section covers the following areas of CSP-C:

e Download Smart Collector — CSP-C Software
o Regqister CSP-C
e Maintain CSP-C Regqistrations
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Download Smart Collector — CSP-C Software

The download location for the Smart Collector — CSP-C software is located on the smart portal Overview page. To
download the Smart Collector — CSP-C software perform the following steps:

Support

Smart Portal

Smart Portal Overview
Delivering capabilities to discover, collect and analyze network device
details and provide network aware information.

Availability
% Learn More

User Registration Resourcos

hRﬂeg_:dstgr ;zey » PSS Smart Portal Training
aintain Registrations

Mairtain Personsl Registration EREpL el Ay

Download

Smart Collectors .

C Semvi Platf Collector {CSP-C) Registrati S
Dl-rlll‘lﬂli nices orm Collector { -C) Registration Smart Collector - Common

Register CSP-C Services Platform Software

laintain CSP-C Registrations

Installed Base Management and Alerts
Beports

Device Diagnostics
Smart Call Home Portal

e On the smart portal Overview page, in the Download section, click Smart Collector —= Common Services
Platform Software; @ the Download Software window appears.
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Tools & Resocurce

Downlné;-:l Software

n Select Product ﬂ Dowindoad

A———
Hebmok Mansgement and Automation * Smad collector ® Smad Collector Sofkeaie > 0.5

ﬂ Select Software Type el‘ﬁi.‘lr.'m Software

Release 0.5 Software

Smart Collector

Search Release: |

Expand all | Clese all

=l 9 Latest Relesses

[ o=

- ti all Releases
B0

|[sa] Sort By: |

@ (ommintron)

T8y posnload Cad (0 items)

Release Date % =

cape_ip1 22 _mileskd zip
Releaze Date: 2005 ep2010
Smart collector data collection pre-defined mles

Size: 0305 KB (100383 byles)

CrpelCliant_32bit_1121 _win-k0. axe
Releaze Date: 18/5ep2010

Smart Collector Client (Windowes Flatiom)
Size: BO520.07 KB (B2043205 byles)

SC_Intel_img.iso

Ralease Date: 18/ 5ep2010

Smart Collector 150 Image (Intel Platform)
Size: 1384943 00 KB (1417674752 bytes)

SC_README

Release Date: 18/5ep2010
Smart Collgctor README
Size: 0.33 KB (E30 bytes)

SC_SunFire_img.iso

Releaze Date: 10/5ep2010

Smart Collector IS0 Image (SunFire AMD Flatform)
Size: 152780800 KB (1564375302 bytes)

e Find the most recent download and click Download Now;{aI the Software Download Rules information appears.

N
CISCO

Click Accept - Cleco Systems

Suppoening Document{s)

your mitial beense,

Cigco's End User Software License Agreement (ahove) governs your use of the Cisco software listed at this web site. Chck the haghlighted bnle (abowe) for
the full text of the Agreement, which may be updared frons time to tirme by Cizco in its sole dizcretion and wathout notice. Cisco will post a copy of the
updated version of the Cisco End User Software License Agreement, and you will mdependently and regularly review the Agreement at this URL.

| Software Downlosd Rules Iplease Read Carefully

———————— -

By chelang *Agree” below, you agree to each of the followang:

L That you shall be bound by Cisco’s End User Software License Agreement posted at the above URL regarding your use of any Cisco software you
download from this web site,

2 That you are orly entitled to download Cisco software for the Cisco hardware chasas or dewce or the particular application software or signatare
file for which you have paid the applicable software license fees;

3 That you must purchase a Cisco Operatng systern Software feature set upgrade hicense of the feature set you mtend to download 15 not meluded m

4, That you have a current and vahd serace contract that covers either the specific Cisco hardware chassis or dewice for whach you are downloadmg
software andfor the software mage or subscnphion file update (e g, for Intrusion Detection System) that you are downloading,

5. That Cisco reserves the right to: (3) charge you for, and you agree to pay for, software fsignature file downloads to which you are not entitled, and
() nmediately suspend or termunate your access to thus web sibte of you download software to which you are not <o entitled,

'ﬁngDnclml

e Click Agree, the Download Software window appears again.
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DD‘;V:II“Ilda.d Software

"} Select Product 8 Select Software Type E} Select Software OI_---..-.HI--.',”

Select a download option below

Dovwnlosd Manager Option —_——
Requires Java (Winimum required version iz 1.4.2 e |Clidk herelto verify Java

iz woking on your computer.

Mon Java Do ndosd Opticn
Thizs option allews you to dovenlead without the java requirement.

For additional information, reference Frequenthy Asied Quastions

e To verify if Java is working on the system you are using, then click the here ¢ - hyperlink, which performs the
following Java verification tests.

How do | test whether Java is working on my computer? SFintable Version

This article applies to;
+« Platform(s): Solaris SFPARC, Solaris #86, Fed Hat Linux, SUSE Linux, Windows 7, Wista,
Windows ¥P, Windows 2000, Windows 2003, Windows 2008 Server, Windows ME, Windows
48, JDs
#» Browser(s): Internet Explorer, Firefox, Mozilla, Netscape
« Javaversion(s): 1.4.2_x, 1.5.0, 6.0

= Your Java is working
Java Java update available

Your Jawva configuration iz as follows:

Vendor: Sun Microsystems The.
WVersion: Java 6 Update 13
Operating Systermn: Windows XP 5.1
Architecture: x86

[fyour appletis not displaying properly, please checkthese additional configurations.
1. Enahle Java through yourWeh browser
2. Enahle Java through the "Java Plug-in Contral Panel”
3. Cleating your ¥Web Browser Cache

Ifyau are unable to perform any of the steps above due to an error, please reinstall Java. Download
and installation instructions

¢ If the java code is not working properly check the following items for possible error indications:

o Navigate to the log folder in the installation location of the Assistant software. (e.g. C:\Program Files\Smart
Embedded Collector Assistant\log).

o Open file helpdesk.log and look for text like "JVM not found” or “terminated".

o If any of these errors are noted in the log, then contact Cisco customer support for the resolution of this issue.

o Go back to the Download tab window (see next graphic).
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Doﬁrﬁlda'd Software

0 Select Product 8 Select Software Type 9 Select Software ol'n.'-lllu.|l|

Select a download option below
@ Dovnioad Manader Option
Requires Java (Minimum required version is 1.4.2_sd). Click hare to werify Java
iz wniking on your computer.
Mon Jawva Downdoad Oplion
Thiz option allovwes you te downlsad without the java requirement.

For additional information, reference Frequenthy Ased Quesdions

There are two different download options:

¢ Download Manager Option (Java-based option) @

¢ Non Java Download Option @

Download Manager Option (Java-based option)

This download option requires a minimum Java version of 1.4.2_xx; a hyperlink f = is available to verify Java is working
on your computer. To use the Download Manager Option perform the following steps:

e Click the Download Manager Option;@ a security warning appears.
Warning - Security

The application’s digital signature has an error. Do you
want to run the application?

(N
Mame: com.cisco, swe, applications, dim, DownloadManagerdpplet, DownloadManager
Publisher: Cisco Swstems

From: htkp: [ ftonls, cisco, com

[] lways brust conkent From this publisher

Fun ] [ Zancel

U The digital signature was generated with a trusted certificate but has Mare Tnformation...
L]

expired,

e Click the Run button; a Select Location window appears.
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Select Location [X|

Look In: | Desktop - E

] % Downloads ] Shortcut

] Bookmarks ] Templates % Often Used
[ Desktop files

] Downloads

I NLS Apps

[ Quickstart

[ Remote Connect

File Name: CADocuments and SettingsiskeelenDeskiop

Files of Type: -

Open Cancel

e Specify the location you want the file to be downloaded and click Open; a download status window appears.

N Ir
CISCO

Download To:  CADocuments and SettingsiskeelenDeaskiop @ Help

Current Download

Srnart collectar- 0.5

Image Mame: cepe_rpl . 22_rules-k5 zip, Size: 98.0 KB, Pause
Transfer Rate; 98.0 khfsec Cancel

Download Frogress: 99% Complate

Download Status (1 Hems)

Description | File Marme | Size | Status |
Smart collector- 0.5 cspo_rpl.22_rules-k3.zip 92.0KE In Progress

Cancel All Dow...

e After the file has completed downloading a message appears ¢ = ! indicating results of the download.
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[(mm e e e e e e ———— -
I LE Download process completed successfully. For details, please check the download status below.,

, @

Download Status (1 tems)

Description | File Mame
Smart collector - 0.5 cepe_rpl.22_rules-k9.zip

Size || Status |
98.0 KB Complete

Close Window

e Click the Close Window button.

The process of installing the Smart Collector — CSP-C download file is covered in the Smart Collector — CSP-C
Quick Start Guide.

Non Java Download Option

Click the Non Java Download Option;@ a new window opens.

TN
CISCO

Non Java Download Option

Download Cart has now been succeszfully rezet to (0).

Pleaze =elect the ‘Download’ URL(2) below to download each image:

@ Heip
Download List (1 ltems)
Description I File Name | size | |
Smart collector

cepc_rpl.22_rules-kS.zip S928.0 KB

Download

Click Download; the File Download window appears.

X

File Download

Do you want to open or save this file?

_-\L Mame: cspc_rpl.22_rules-k9.zip
= Type: WinZip File, 96,0KB

From: download-sj.cisco.com

Open ][ Save ]| Cancel |

Always azk before opening this type of file

|@| “While files from the Internet can be uzeful, zome files can potentially
L
L.

harm pour computer. |f you do not trust the zowrce, do not open or
B zave thiz file. What's the nzk?

[ Version0.5
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e Click Save; the Save As window opens.

Save As

X

Savein: | @ Desktop ~ | 0O+ -
2 [ iDowninads:
i 5% Downloads
Iy Recent | Templates %= Often Used
Docurnents |5 Quickstart
— ) Desktop files
|_ =) sharkouk
Desklop ) Bookmarks
[ElRethe Conneck
. ICIMLS Apps
—-‘j HM};‘ Metwork Places
g My C ter SKEELER-WXP
My Documents 3 ¥ -OMpLEer
My Documents
by Computer
SKEELER-wxF
‘g File name: |cspc_rp'| 22_tules-k3.zip hd | [ Save ]
MyNetwork | Saveastype | WirZip File v | cancel |

e Specify where you want the file downloaded, then click Save; the file is saved at the specified location and the

Download complete window appears.

Download complete EJ = El

F —— = ——

cspc_rpl.22_rules-k9.zip From download-sj.cisco.com

(FesE s SRS E R E R R

Downloaded: 93.0KBin 1 sec
Dawriload bo: Ci\Documenturm. . \espe_rpl.22_rules-k0, z5ip
Transfer rate: 95.0KBSec

[C] Clase this dislog box when download completes

[ Open ][OpenFuldalI[ Close ]

e The download status quickly displays followed by a Download Complete message, ¢ ! click Close; the Download

complete window is closed.
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Register CSP-C

The CSP-C registration needs to be performed before the collector can be utilized by smart portal. The registration allows
a validation to occur that creates a connection between the CSP-C collector and the Cisco backend. To register a CSP-C,
perform the following steps:

Support

Smart Portal

Overview

Smart Portal Overview

Delivering capabilities to discover, collect and analyze network device

details and provide network aware information. Greater N {‘
Availability '}
»Leam More /4

User Registration Resources
Register User PSS Smart Portal Training
Maintain Registrations .
Maintain Personal Registration Accet Leqal Aoreement
Download
Smart Collectors
User Guide

Comimon Services Platform Collector (CSP-C) Registration

Register CSP-C
Maintain CSP-C Registrations

Smart Collector - Common
Services Platform Software

Installed Base Management and Alerts
Reports

Device Diagnostics
Smart Call Home Portal

e On the Smart Collector Overview page, click one of the following items:

o Register CSP-C @

o Smart Collector- Common Services Platform tab @

Clicking either of the above options displays the Smart Collector- Common Services Platform page; by default this
page displays all the registered CSP-C'’s, if any have been registered.

Smant Collector - Common Senices Platform

@Ne'w Request | Register a new CSP.C

Common Services Platform Collector (C5P-C) Regisirations

ENTITLED REGISTRATION SITE WVENTORY CREATED —CREATED UPDATED LAST

EnAE > COMPANY  STATUS D NAME 0N BY BY LPDATE

CIEO0
) | ARMED_scheliaTest CSPOO00O00142 | 0o

Compled Mis | schelaTest | 220un/2010 | Sch Tes
SVETEMS Compleded L TEN echedaTest LA i Test

| Dowload Centificate | Update  Detete

e On the Smart Collector- Common Services Platform page, click New Request;@ the CSP-C Registration view is
displayed.
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Smart Collector- Commen Senices Plattorm

CSP-C Registration: Enter Information
Thizs page allows you to register a new Common Services Platform Collector (CSP-C).

& ™" denotes a required field

CSP-C Hame:* \CSP-C doctest
Entitled Company:' [cieco svsTEMS "
Site ID: .RTF-EIdg 10 | Entar SReld Or Sefect from balow hst

Avsilable list of Site IDs
| -Please Seledt-- b @

Serial Humber:' DOCOS33 4HT

Inventory Hame:* 'dsm devices

e Enter all the required information, which is designated by a red asterisk ™.

Y

Note Enter information that is relevant to the device/site, which will make finding/working with the device easier in the

future. For the Site ID you can either manually enter the id or select one from the drop-down Iis;t.'t:z)I

The serial number information can be obtained from the invoice or other paperwork that came with the device;

however the best source for the serial number is from the actual device.

e Click Submit; a message appears indicating that the submission was successful and instructs you to download a
certificate.

Smart Collector - Common Services Platform
T

13/AUG2010: REG-INFO-83001; Your CSP-C registration has been submited
successfully. To complete the CSP-C installation you will need a Security
Cerificate & Registration information files, which you can download from
Download Cerificate

Meyy Regquast  Register a new CSP-C

Common Services Platform Collector (CSP-C) Registrations

ENTITLED REGISTRATION INVENTORY CREATED CREATED UPDATED LAST
CORL RAME APFLIANCED  coppany STATUS STED  wame o BY BY UPDATE
CISCO - RTP-Bidg | cisco -
O CEP-C doctest CSPO0000004E1 SYSTEMS Completed 0 devices 1308ugf2010 | Sch Test
i
O | JUNKED_schellaTest | CSPO000000142 g\:é?EM_ﬁ Completed L1 schellaTest  220unf20M0 | Sch Test
-

[ Dowload Certificate Update Delete
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Downloading a Certificate

Downloading a certificate provides you a security certificate and other registration related files that will be used later when
configuring the CSP-C. There are two ways to download a certificate. One way is to use the download link specified in an
email notification that is sent after registering a new CSP-C or updating an existing CSP-C registration. The other method
is to use the download certificate function on the smart portal.

To download a certificate from the smart portal, perform the following steps:

Smart Cellector - Common Semvices Flatform
AT

13/AUG2010: REG-IMFQ-83001: Your CSP-C registration has been submited
successiully. To complete the CEP-C installation you will need a Security
Certificate & Registration information files, which you can download from
Dovwvnload Cerificate

Mew Request  Reoister a neww CSP-C

Common Services Platform Collector (CSP-C) Registrations

ANCE ENTITLEDX REGISTRATION INYEMTORY CREATED CREATED UPDATED LAST
Lol NAWE AFPL e COMPANY STATUS e MNAME ON B BY UPDATE
— CISCO - . RTP-Bidg | cisco
{#] | CSP-C doctest CSPODDOOOD4ET SyoTEMs | COME eted 0 devices 130802010 | Sch Test
-
(:) JUNKED _schellaTest | CSPOO0O000 42 El‘pf.ﬁ?if Completed A, schellaTest | 2Z20uni20M10 | Sch Test

l Dowload Certificate ] Upidate Delete

e Click the Download Certificate button, a zip file window appears requesting you to either save or open the file.

S

Note The certificate can be downloaded at any time, but must be downloaded before configuring the CSP-C since
the certificate and other entitlement info is needed during the CSP-C configuration process. To download the
certificate later, simply come to this web page, select the CSP-C you want the certificate for and click
Download Certificate.

Opening CSPO000000461 . zip X

‘fou have chosen to open
1) CSPO000000461.2ip
which is a: WinZip File
from: https:/ftocls-stage.cisco.com
What should Firefox do with this file?

[7] Da this automatically Far files like this from now on.

| ok || concel |

e Click the Save File radio button, and then click OK.

)

Note You should not open the zip file and extract the files; doing so might complicate the CSP-C configuration
process later. Store the zip file in a safe place that will be easy to find later.

Smart Portal User Guide
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Maintain CSP-C Registrations

There are two options for maintaining a CSP-C registration:
¢ Update a CSP-C Registration

e Delete a CSP-C Regqistration

Update a CSP-C Registration

Updating a registration can be performed on only those registrations that have a registration status of Completed.

Registrations that are in an unregistered state cannot be updated. To update a CSP-C registration perform the following
steps:

Support

Smart Portal

details and provide network aware information.

Smart Portal Overview ! =
Delivering capabilities to discover, collect and analyze network device

Greater Netw
Availability
> Leamn More

User Registration Resources

Redqister User

PSS Smart Portal Training
Maintain Registrations

Mairtain Personal Registration Accept Leal Aoreement
Download

Smart Collectors
User Guide

Common Services Platform Collector (CSP-C) Registration

Redgister CSP-C
Maintain CSP-C Registrations @

Smart Collector - Common
Services Platform Software

Installed Base Management and Alerts
Reports

Device Diagnostics
Smart Call Home Portal

On the Smart Collector Overview page, click one of the following items:
e Maintain CSP-C Registrations ®

e Smart Collector- Common Services Platform tab @

Clicking either of the above options displays the Smart Collector- Common Services Platform page; by default this page
displays all the registered CSP-C'’s, if any have been registered.
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Qverview Uger Registration Smart Collector- Common Services Platform

Regier 2 oew CS5.C
Common Sarvices Platform Collector (C $P-C) Registrations

ENTITLED REGISTRATION STE INVENTORY CREATED CREATED UPDATED LAST
CoeCNSNE APPUANCED  coupaNY STATUS D NAME oN &Y Y UPDATE
rAD
QO csoCoomsn CSPOONON0ET | coerey s | UMEQIRTEC NA | Slscooevioes | 13AUG2010 | SOnTest | SonTest | 13ALgR010
e
® | JUNKED_scremaTest | CSPO000000142 ;'1'5'.; g | Compined @ NA helmTest | 22002010 SonTet

[ DowicacCenmcase | [Upcase | [Deiete ]

e Select a radio button of a registration that has a status of Completed.@

e Click the Update button; the Edit CSP-C Registration view appears.

Oy Eryiew . Uzer Redgistration Smart Collector - Common Services Platform
Edit CSP-C Registration

This page allows you 0 update a Common Senvices Platirm Collecior (C59-C) registration

Applancs ID: CSPO000000142

CSP-C Nama:* JUNKED_screliaTeslle s,

Entitied Company: SISCO SYSTEMS

Site 1D: sR200

Sarksl Numbsr:* |55q~_m| ]

Inventory Name: schellaTest

Connscthvity Connection | | Leave me neig empty 10 retain 00 passwera
Paseword:

Confirm Pacsword: | |

()

e Enter the data you want to modify in any of the available fields.

e Click Submit; the previous view appears with a message and updated contents.

Smart Collector- Common Services Platform

User Registration

1TAUG2010: REG-INFO-33004: Your CSP-C regisiration nas been upaated
SUCoEESNll. THE Cnanges 150 resul 1N UPCate 10 Me Securly Cenmcate 370
Reglstration MDrmation Tes, which you C3n Cownioad rom Downioas Cenmcate

Regur anen 3o
Common $srvices Platform Colisctor (C $P-C) Registrations

ENTITLED REGISTRATION INVENTORY CREATED CREATED UPDATED LAST
CRP-C SN APPUANCED  coMPANY STATUS STED  ave oN BY Y UPDATE
) CSP-Coommsn CSP0000000451 ;fs":"s nregslRred NA CIS00 ORVICES | 13ALG2010 | SonTest | SonTest | 13ALQ0W
o .-\x‘i:_a:ﬂe:s'e:SD:\)J:OJJM: 0 s | Compesec SEEO01 | sovelETes | 2202010 SenTest | SonTest | 1TAug2010

(__DowioacCenmcate | [(Upoate | (Deiee |
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e The updated view has a message "1 indicating the success of the update, and the modified information <

appears in the refreshed view.

¢ An email naotification is sent to the user, by the Cisco backend, after updating a CSP-C registration, the notification

indicates the status of the update.

Delete a CSP-C Registration

Deleting a CSP-C registration does not delete the CSP-C device that is installed; instead, it revokes the security certificate
of the installed CSP-C. To delete a CSP-C registration perform the following steps:

Support

Smart Portal

Overview

Smart Portal Overview

details and provide network aware information.

User Registration

Register User
Maintain Registrations
Maintain Personal Registration

Smart Collectors

Common Services Platform Collector (CSP-C) Registration

Reqister CSP-C
Maintain CSP-C Registrations @

Installed Base Management and Alerts
Reports

Device Diagnostics
Smart Call Home Portal

Delivering capabilities to discover, collect and analyze network device

Plattorm

Availability
> Leam More 7

Resources

PSS Smart Portal Training
Accept Legal Agreement

Download
User Guide

Smart Collector - Common
Services Platform Software

On the Smart Collector Overview page, click one of the following items:

e Maintain CSP-C Registrations ®

e Smart Collector- Common Services Platform tab @

Clicking either of the above options displays the Smart Collector- Common Services Platform page; by default this page
displays all the registered CSP-C'’s, if any have been registered.

r Smart Portal User Guide
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———————————————————

New Regquest  Register a new CSP.C

ENTITLED REGISTRATION INVENTORY CREATED CREATED UPDATED LAST
LGV APPLIANCED.  coppany STATUS STED  \ave ON BY BY
@® CSP-C doctest2 CSPOO00000451 SlTE Compisted T}IP'E"’“ ‘M“ 13/Aug/2010 | Sch Test  Sch Test
O JUNKED_schellaTest CSP0O000000142 ;'IS:'T'E” Completed N/A schellaTest  220unf2010 | Sch Test

| Dowload Certificate | Update ioaaeg

Overview ‘ User Redgistration Smart Collector- Common Services Platform

Common Services Platform Collector (CSP-C) Registrations

e Select the radio button of the CSP-C registration you want to delete.

indicates that doing so will stop the CSP-C communication to the Cisco backend.

The page at hitps:/ffiools-stage.cisco.com says:

0 REG-INFO-53006; Deleting a CSP-C registration will prevent the CSP-C from sending data to the
Cisco backend, Are you sure wou want ko delete this registration?

|_ Ok _| [ Cancel ]

L

13/AUG 2010: REG-INFO-83005: CSP-C regstration has been deleted
successiully. Emal notification has been sent 1o respective Administralors
regarding the same

Mew Requast  Register a new CSP.C

Common Services Platform Collector (CSP-C) Registrations

ENTITILED  REGISTRATION |SITE INVENTORY CREATED CREATED UPDATED LAST
=l APPLIBNCED  ~oupany  STATUS D NAME oN BY BY LPDATE
C‘ JUMNKED _schelaTest | CSPOOOMOO0 42 C=C0 Completed M | schellaTest 222010 | Sch Test
- SYSTEMS :

| Dowload Certificate | Update  Delete

the deleted registration is no longer displayed in the list.

indicates the status of the deletion.

Click the Delete button; a confirmation window appears to verify that you want to delete the registration and

e Click OK; a status message appears on the previous view indicating the success of the registration deletion.

The refreshed view has a message indicating that the requested deletion has been successfully performed, and

An email notification is sent to the user, by the Cisco backend, after deleting a CSP-C registration, the notification

Smart Portal User Guide
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Smart Collectors

[ |
Additional CSP-C Resources

There is also additional information related to CSP-C operation, in the following documents:

e Common Services Platform Collector Quick Start Guide provides the following information:

Configuring the IP Address on the CSP-C Collector

CSP-C Registration

Installing and Configuring CSP-C Client

CLI Commands

Basic troubleshooting

e CSP-C hardware and software support provides the following information:

o O O O O

o Recommended hardware configurations for CSP-C
o Software support and supported devices for CSP-C
e CSP-C supported devices list

e Cisco PSS Pre-Install Checklist

r Smart Portal User Guide
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http://cisco.com/en/US/docs/net_mgmt/smart_portal/Smart_Collector_CSPC_Hardware_and_Software_Support.pdf
http://cisco.com/en/US/docs/net_mgmt/smart_portal/Smart_Collector_CSPC_Supported_Devices.pdf
http://cisco.com/en/US/docs/net_mgmt/smart_portal/Cisco_PSS_Pre_Install_Checklist.pdf

