
 

License and Warranty Information

This section provides the following information:

• Supplemental License Agreement, page I

• Cisco Limited 90-Day Software Warranty Terms, page II

Supplemental License Agreement
SUPPLEMENTAL LICENSE AGREEMENT FOR CISCO SYSTEMS LICENSE MANAGER SOFTWARE DEVELOPMENT 
KIT ("SDK")

IMPORTANT—READ CAREFULLY: This Supplemental License Agreement (“SLA”) contains 
additional limitations on the license to the Software provided to Customer under the Software License 
Agreement between Customer and Cisco. Capitalized terms used in this SLA and not otherwise defined 
herein shall have the meanings assigned to them in the Software License Agreement. To the extent that 
there is a conflict among any of these terms and conditions applicable to the Software, the terms and 
conditions in this SLA shall take precedence.

By installing, downloading, accessing or otherwise using the Software, Customer agrees to be bound by 
the terms of this SLA. If Customer does not agree to the terms of this SLA, Customer may not install, 
download, or otherwise use the Software. When used below, the term “server” refers to central processor 
unit. 

1. ADDITIONAL LICENSE RESTRICTIONS.

• Installation and Use. Customer may only install and use the SDK on a single development station 
or node for internal development of products which will utilize Cisco Systems License Manager 
software ("CLM Software"). 

• Use of the SDK on multiple stations or nodes requires the purchase of an additional SDK for each 
of those units. Installation and use of CLM Software APIs that may be made available to Customer 
at Cisco's sole discretion are governed under separate terms and conditions. 

• Reproduction and Distribution. Customer may not reproduce nor distribute SDK software.

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.

Please refer to the Cisco Systems, Inc. Software License Agreement.
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Cisco Limited 90-Day Software Warranty Terms
There are special terms applicable to your software warranty and various services that you can use during 
the warranty period. Your formal Warranty Statement, including the warranties and license agreements 
applicable to Cisco software, is available on Cisco.com. Follow these steps to access and download the 
Cisco Information Packet and your warranty and license agreements from Cisco.com.

1. Launch your browser, and go to this URL:

http://www.cisco.com/univercd/cc/td/doc/es_inpck/cetrans.htm

The Warranties and License Agreements page appears.

2. To read the Cisco Information Packet, follow these steps:

a. Click the Information Packet Number field, and make sure that the part number 
78-5235-03B0 is highlighted.

b. Select the language in which you would like to read the document.

c. Click Go. 

The Cisco Limited Warranty and Software License page from the Information Packet appears.

d. Read the document online, or click the PDF icon to download and print the document in Adobe 
Portable Document Format (PDF).

Note You must have Adobe Acrobat Reader to view and print PDF files. You can download 
the reader from Adobe’s website: http://www.adobe.com

3. To read translated and localized warranty information about your product, follow these steps:

a. Enter this part number in the Warranty Document Number field:

78-13712-01C0

b. Select the language in which you would like to read the document.

c. Click Go. 

The Cisco warranty page appears.

d. Read the document online, or click the PDF icon to download and print the document in Adobe 
Portable Document Format (PDF).

You can also contact the Cisco service and support website for assistance:

http://www.cisco.com/public/Support_root.shtml.

Duration of Software Warranty

Ninety (90) Days

To Receive a Return Materials Authorization (RMA) Number

Contact the company from whom you purchased the product. If you purchased the product directly from 
Cisco, contact your Cisco Sales and Service Representative. 

Complete the information below, and keep it for reference. 

Company product purchased from

Company telephone number
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Product model number

Product serial number

Maintenance contract number
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