
 

Installation and Setup Guide for Common Services
78-15430-01
I N D E X
A

additional software required (see Microsoft 
software) 1-3

administrators (see network administrators) vii

Admin password rules B-1

audience for this document vii

B

browser

configuring after installation 2-2

requirements (see prerequisites for installing 
CiscoWorks Common Services) 1-5

troubleshooting setup A-16

C

cautions

regarding

CiscoWorks Common Services, 
uninstalling 2-31

restarting your system after an 
upgrade 2-27

restarting your system after new 
installations 2-22
significance of viii

checking processes after installation A-1

Cisco.com, accessing xi

CiscoView

launching and using 2-5

relationship to CiscoWorks Common 
Services 1-1

selecting for installation

custom installation 2-13

typical installation 2-10

using 2-5

client

requirements (see prerequisites for installing 
CiscoWorks Common Services) 1-4

systems, configuring after installation 2-1

browser 2-2

display fonts (Windows only) 2-2

Integration Utility 2-4

Common Services Database password 
rules B-3

custom installations

new 2-12

upgrades 2-23

user inputs for C-2
IN-1
 (Includes CiscoView) on Windows



 

Index
D

devices, supported 1-5

display fonts, configuring after installation 
(Windows only) 2-2

documentation ix

additional online xi

audience for this vii

feedback, submitting electronically xii

obtaining xi

CD-ROM xi

Cisco.com xi

ordering xii

other Cisco publications and information xv

related to this product x

typographical conventions in vii

drive space requirements (see prerequisites for 
installing CiscoWorks Common 
Services) 1-3

E

exporting data prior to upgrades 2-28

express installations

new 2-8

upgrades 2-20

user inputs for C-1
IN-2
Installation and Setup Guide for Common Services (I
F

fonts, configuring after installation (Windows 
only) 2-2

G

Guest password rules B-2

H

hardware requirements (see prerequisites for 
installing CiscoWorks Common 
Services) 1-2

help xiii

(see also troubleshooting) A-1

Cisco.com xiii

online documentation xi

TAC xiii

Escalation Center xv

website xiv

things to do before calling A-3

I

installing CiscoWorks Common Services 2-1

(see also post-installation steps) 2-1

caution regarding restarting your system

after installation 2-22

after upgrades 2-27
ncludes CiscoView) on Windows
78-15430-01



 

Index
exporting data 2-28

installation, verifying 2-30

installation messages, interpreting A-4

installation notes 2-2

new installations 2-7

custom installations 2-12

express installations 2-8

typical installation 2-10

overview 2-1

preparation for 2-3

Microsoft software, required 2-4

TCP and UDP ports used, 
considerations 2-5

prerequisites (see prerequisites for installing 
CiscoWorks Common Services) 1-1

reinstalling 2-29

tasks, sequential overview (table) 2-2

uninstalling 2-30

caution regarding 2-31

running Uninstall 2-31

upgrading (see upgrading CiscoWorks 
Common Services) 2-16

user inputs for installation C-1

custom installation C-2

express installation C-1

typical installation C-2

Integration Utility

configuring 2-4

relationship to CiscoWorks Common 
Services 1-1

selecting for installation
Installation and Setup Guide for Commo
78-15430-01
custom installation 2-13

typical installation 2-10

L

Licensing Database password rules B-3

M

memory requirements (see prerequisites for 
installing CiscoWorks Common 
Services) 1-5

messages during installation, interpreting A-4

Microsoft software required for installation 2-4

N

network administrators

privileges from the browser and server A-2

required skills for vii

network management system environments 
supported 1-5

P

password Information B-1

Admin password rules B-1

Common Services Database password 
rules B-3

Guest password rules B-2
IN-3
n Services (Includes CiscoView) on Windows



 

Index
Licensing Database password rules B-3

ports used, TCP and UDP 2-5

combination 2-6

incoming 2-5

outgoing 2-6

post-installation steps 2-1

CiscoView, using 2-5

CiscoWorks Server, accessing 2-5

configuring client systems 2-1

browser, configuring 2-2

display fonts, setting (Windows only) 2-2

Integration Utility, configuring 2-4

prerequisites for installing CiscoWorks 
Common Services

client

browsers 1-5

memory (RAM) 1-5

system hardware 1-4

system software 1-4

server

additional software (see Microsoft 
software) 1-3

available drive space 1-3

memory (RAM) 1-2

system hardware 1-2

system software 1-3

process status, viewing A-1

product overview 1-1
IN-4
Installation and Setup Guide for Common Services (I
R

RAM requirements (see prerequisites for 
installing CiscoWorks Common 
Services) 1-5

reinstalling CiscoWorks Common Services (see 
installing) 2-29

removing CiscoWorks Common Services (see 
installing) 2-30

S

server requirements (see prerequisites for 
installing CiscoWorks Common 
Services) 1-2

software requirements (see prerequisites for 
installing CiscoWorks Common 
Services) 1-3

stopping processes A-2

supported

devices 1-5

network management system 
environments 1-5

T

TAC (Technical Assistance Center) xiii

Escalation Center xv

things to do before calling A-3

website xiv

TCP and UDP ports used 2-5

combination 2-6
ncludes CiscoView) on Windows
78-15430-01



 

Index
incoming 2-5

outgoing 2-6

technical support xiii

(see also troubleshooting) A-1

Cisco.com xiii

TAC xiii

Escalation Center xv

website xiv

troubleshooting A-1

browser setup A-16

checking processes after installation A-1

installation messages, interpreting A-4

typical installations

new 2-10

upgrades 2-21

user inputs for C-2

typographical conventions in this document vii

U

UDP and TCP ports used 2-5

combination 2-6

incoming 2-5

outgoing 2-6

uninstalling (see installing CiscoWorks 
Common Services) 2-30

upgrading CiscoWorks Common Services 2-16

custom installation 2-23

exporting your data 2-28

express installation 2-20
Installation and Setup Guide for Commo
78-15430-01
from earlier versions 2-17

backing up your data 2-18

install program, running 2-19

local upgrades 2-17

typical installation 2-21

without overwriting your current 
version 2-28

V

verifying installation 2-30

viewing process status A-1
IN-5
n Services (Includes CiscoView) on Windows



 

Index
IN-6
Installation and Setup Guide for Common Services (I
ncludes CiscoView) on Windows

78-15430-01



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


