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User Inputs for the Installation

This appendix provides information on the user inputs for CiscoWorks Common 
Services installation. It contains:

• User Inputs for Express Installation

• User Inputs for Typical Installation

• User Inputs for Custom Installation

User Inputs for Express Installation
CiscoWorks Common Services and the dependent applications are installed in 
/opt/CSCOpx/. In Express mode, you must provide the following information 
during installation:

Table D-1 User Inputs for Express Installation

Settings Value

Password for admin user No default values. Enter the admin 
password. For more information on 
passwords see “Password 
Information”
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User Inputs for Typical Installation
Enter the following information during installation in Typical mode:

User Inputs for Custom Installation
Enter the following information during installation in Custom mode:

Table D-2 User Inputs for Typical Installation

Settings Value

Destination folder The default location is /opt/CSCOpx. 

Select another location if you want to 
install in a specific location.

Components to install Select the components you want to 
install.

Password for admin user No default values. Enter the admin 
password. For more information on 
passwords see “Password 
Information”

Table D-3 User Inputs for Custom Installation

Settings Value

Destination folder The default location is /opt/CSCOpx.

Select another location if you want to 
install in a specific location.

Components to install Select the components you want to 
install.

Password for users admin and guest No default values. Enter the admin and 
guest password. For more information 
on passwords see “Password 
Information”
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Password for the CiscoWorks Common 
Services database

By default, the value is generated 
randomly. For more information on 
passwords see “Password 
Information”

Select one of the User Management 
modes: 

• Manage locally by CiscoWorks 
Common Services.

or

• Manage by Access Control Server 
(ACS).

If ACS mode is selected, enter the 
following server data:

• ACS Name

• ACS Port

• Admin User Name and Password

• Shared device key

By default, theUser Management 
mode is set to local, and ACS server 
data is empty.

If ACS mode is selected and if you 
leave the fields blank, the server name 
is set to tacacs.company.com and port 
is set to 49.

Table D-3 User Inputs for Custom Installation (continued)

Settings Value
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Apache certificate settings:

• SMTP server

• Host name

• Adminstrator’s e-mail address

• Country 

• State 

• City 

• Company 

• Organization 

Host name is mandatory.

Password for the Licensing database By default, the value is randomly 
generated. For more information on 
passwords, see “Password 
Information”

Table D-3 User Inputs for Custom Installation (continued)

Settings Value
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