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Troubleshooting the Installation

This appendix provides troubleshooting information for CD One installation. It 
contains:

• Checking Processes After Installation

• Viewing and Changing Process Status

• Calling the Technical Assistance Center (TAC)

• Understanding Installation Messages

• Setting Up the Browser
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Appendix A      Troubleshooting the Installation
Checking Processes After Installation
Checking Processes After Installation
You can run a self test or view process failures from the CiscoWorks2000 Server. 
To run a self test, select Server Configuration>Diagnostics >Self Test from the 
navigation tree. 

To view process failures, select Server Configuration> Diagnostics>Process 
Failures from the navigation tree.

Viewing and Changing Process Status
This section explains how to view process status through menu or command line 
options.

Any CiscoWorks2000 user can view the status of any process by selecting Server 
Configuration>Administration> Process Management>
Process Status from the CiscoWorks2000 navigation tree. 

Note From the browser, only users with administrator privileges can start and stop 
processes.
From the server, only users with local administrator privileges can start and stop 
processes.
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Appendix A      Troubleshooting the Installation
Viewing and Changing Process Status
To stop processes from the browser:

Step 1 Select Server Configuration> Administration > Process Management>Stop 
Process

Step 2 From the dialog box, select System, to stop all processes, or select a specific 
process to stop only those processes.

Note If you select specific processes, the process dependencies will also be 
stopped. If you select System, all processes except WebServer and 
JRunProxy Server will be stopped.

To start processes from the browser:

Step 1 Select Server Configuration> Administration > Process Management>Start 
Process

Step 2 From the dialog box, select System, to start all processes, or select specific 
process to start only those processes. 

Note If you select specific processes, the process dependencies will not be 
started automatically.

To stop all processes from the server, enter:

/etc/init.d/dmgtd stop

To all start processes from the server, enter:

/etc/init.d/dmgtd start

Caution Do not start the deamon manager immediately after you stop it. It will take some 
time for the ports to get released, after the deamon manager is stopped.
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Appendix A      Troubleshooting the Installation
Calling the Technical Assistance Center (TAC)
Calling the Technical Assistance Center (TAC)
If you had problems while installing CD One, before calling TAC:

• Make sure the system hardware and software requirements are met.

• Make sure the disk space is not full (/ (root), /opt, and /var partitions).

• Make sure the CD-ROM drive is not defective: mount the CD-ROM remotely 
on a different machine and retry installation.

If the above conditions are met, and you are still having problems installing CD 
One, contact your Technical Assistance Center.

Tip Create a report and email the generated report to TAC.
From the CiscoWorks2000 Server navigation tree, select Server 
Configuration>Diagnostics >Collect Server Info.

TAC representatives may ask you to send them the installation log file, 
/var/tmp/ciscoinstall.log.

Understanding Installation Messages
Table A-1 shows messages that might occur during installation and describes the 
reasons.

Table A-1 Installation Messages

Message Reason for Message User Action

Access problem with <directory>. Installation program cannot 
access product <directory> that 
you specified.

Check permissions on 
directory <directory>. 

Bad installation root dir. You are trying to install product 
in an unusable directory.

Install product on a different 
directory.

Base package did not install. 
Exiting.

Installation program cannot 
install a required package.

Contact your technical support 
representative.
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Appendix A      Troubleshooting the Installation
Understanding Installation Messages
Cannot backup /etc/services, no 
change will be made.

Installation program could not 
copy /etc/services before 
modifying it.

Make sure there is enough 
space in /tmp.

Cannot become owner of file in 
directory <directory>.

You cannot become file owner in 
directory you specified as product 
root.

Check permissions on 
specified directory.

Cannot change ownership of 
library. Exiting.

Installation program could not 
write to product root directory.

Check permissions on 
specified directory.

Cannot create <directory>. Installation program could not 
write to directory you specified.

Check permissions on 
specified directory.

Cannot create symlink: ln -s 
<root> /opt/CSCOpx.

Installation program cannot 
create link from /opt/CSCOpx to 
product root directory you 
specified.

Contact your technical support 
representative.

Cannot determine the CD One 
version.

Installation disk is corrupted. Contact your technical support 
representative.

Cannot determine the version of 
<product>.

Installation program was unable 
to determine product version.

Contact your technical support 
representative.

Cannot make list of packages for 
installation.

Installation suffered a major 
failure.

Contact your technical support 
representative.

Cannot make root dir. You do not have permission to 
make product directory you gave 
the program.

Check the permissions on the 
root.

Cannot upgrade. Upgrade failed. Contact your technical support 
representative.

Copy <setupdir> to <nmsroot> 
failed.

Installation program could not 
write to product root directory.

Check permissions on root.

Daemon Manager could not start. 
The port is in use.

The operating system has not 
reallocated the port.

Make sure all 
CiscoWorks2000 processes 
are terminated (/usr/ucb/ps 
-ef | grep CSCO). Wait five to 
ten minutes, then try to restart 
the daemon manager.

Table A-1 Installation Messages (continued)

Message Reason for Message User Action
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Appendix A      Troubleshooting the Installation
Understanding Installation Messages
Installation in progress. You are already running an 
installation on this machine.

Run only one installation 
program at a time.

Missing file <file>. Installation program could not 
find <file> file.

Contact your technical support 
representative.

mkdir -p <root> failed. Exiting. Installation program was not able 
to create root specified.

Check permissions on root.

No syslog facility is available. No available syslog facilities for 
CD One.

Make one of the facilities 
available.

Not enough disk space: <root>. You picked a product root in a file 
system with insufficient space to 
load our product.

Make at least 2 GB of disk 
space available on partition on 
which you install product.

OS version less than 
recommended or supported.

Operating system is not a 
supported version of Solaris.

Make sure you are running 
Solaris 2.7 or Solaris 2.8.

Package verification failed: <pkg> 
aborting.

While our packages were being 
loaded, one loaded incorrectly.

Make sure the package in CD 
is proper using the command 
pkgchk -d <disk>/packages 
<packagename>

Or

There may be a network 
problem, if you are installing 
over the network using a 
remotely mounted CD. 

Required JRE patches are 
unavailable on the system 
<patch>. Product will fail without 
these patches.

Installation program could not 
find required JRE patches.

Continue installation and 
install patches after CD One 
product is installed. Or stop 
product installation and install 
required patches before 
installing CD One.

Some files cannot get backed up, 
datafile missing.

During product upgrade, key files 
were not found and cannot be 
restored.

Check other directories for the 
missing files.

Table A-1 Installation Messages (continued)

Message Reason for Message User Action
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Appendix A      Troubleshooting the Installation
Understanding Installation Messages
Syslog is not running. Installation program was unable 
to start syslogd on this machine.

Restart syslogd.

The components have dependency 
errors.

Installation suffered a major 
failure.

Contact your technical support 
representative.

There is no table of contents file. Installation disk is corrupted. Contact your technical support 
representative.

You must be logged in as root to 
install or uninstall this product.

You must be logged in as root. Log in as root and enter correct 
password.

Current administration requires 
that a unique instance of the 
<CSCOpkg> package be created. 
However, the maximum number 
of instances of the package that 
may be supported at one time on 
the same system has already been 
met.

Upgrading from previous CD One 
editions.

If this happens, change the 
property pair to 
instance=overwrite in the 
following file:
/var/sadm/install/admin/
default. 

The installer has discovered a 
problem with the DNS resolution. 
The DNS must resolve within 10 
seconds for the CiscoWorks2000 
product to work properly.

The DNS is not being resolved or 
is not resolving properly.

Continue the installation as 
usual, then correct the DNS 
resolution problem.

/etc/hosts should be readable by 
all

/etc/hosts should have read 
permission for all

Continue with the installation. 
Correct the permissions of 
/etc/hosts after install

/tmp permission should be 777 /tmp should have read/write 
permission for all

Install will quit. Change /tmp 
permission and restart 
installation.

This is not a supported 
architecture. The product cannot 
be installed on this server

The server architecture should be 
32-bit compatible

The user has to install the 
product on a 32-bit compatible 
server.

Table A-1 Installation Messages (continued)

Message Reason for Message User Action
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Setting Up the Browser
Setting Up the Browser
If you have problems using the desktop, make sure the browser is configured 
correctly:

1. If the desktop buttons do not work, Java and JavaScript are not enabled. Make 
sure to enable Java and JavaScript as described in the “Preparing to Use CD 
One” chapter, “Configuring Server Systems” section on page 3-2.

Note If you are using Netscape Navigator, install it first and then install Java Plugin.

Caution Uncheck Edit > Preferences > Advanced > Enable Java Plugin for 
Netscape Navigator 4.77, 4.78 and 4.79.

2. Make sure your cache is not set to zero. If you have browser problems, 
increase your cache settings as explained in the “Preparing to Use CD One” 
chapter, “Configuring Server Systems” section on page 3-2. 

3. Do not resize the browser window while the desktop or main page is still 
loading. This can cause a Java error.

Setup has detected the following 
product on the destination server. 

CiscoWorks 2000 Integration 
Utility - Standalone

CiscoWorks2000 and SNMIM 
cannot co-exist

Uninstall SNMIM from this 
machine and restart Setup

Permission of /usr/bin/at is 
<$PERMS>

The minimum permission 
required is 4755

Jobs cannot be scheduled if you 
do not have 4755 permissions for 
/usr/bin/at

The minimum permission 
required is 4755. Please 
change it after installation is 
complete.

Table A-1 Installation Messages (continued)

Message Reason for Message User Action
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Setting Up the Browser
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Setting Up the Browser
A-10
Installation and Setup Guide for CD One on Solaris

78-14069-01


	Troubleshooting the Installation
	Checking Processes After Installation
	Viewing and Changing Process Status
	Calling the Technical Assistance Center (TAC)
	Understanding Installation Messages
	Setting Up the Browser



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


