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Product Documentation

Y

Note  The documentation on the site from which you downloaded the product is the most up-to-date.

Table 1 describes the product documentation that is available.

Table 1 Product Documentation

Document Title

Location

Release Notes for Cisco TelePresence
Readiness Assessment Manager 1.0

e In PDF on the product CD-ROM

e On Cisco.com at the following URL:
http://www.cisco.com/en/U S/products/ps8542/prod_release notes list.h
tml

Quick Sart Guide for Cisco TelePresence
Readiness Assessment Manager 1.0

« In PDF on the product CD-ROM

« On Cisco.com at the following URL :
http://www.cisco.com/en/US/products/ps8542/prod_installation_guides
_list.html
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W Known Problems

Table 1 Product Documentation (continued)
Document Title Location
User Guide for Cisco TelePresence e In PDF on the product CD-ROM

Readiness Assessment Manager 1.0 e On Cisco.com at the following URL:

http://www.cisco.com/en/US/products/ps8542/products_user_guide list
.html

Deployment Guide for Cisco TelePresence |On Cisco.com at the following URL:

Readiness Assessment Manager 1.0 http://www.cisco.com/en/US/products/ps8542/products_installation_and_co

nfiguration_guides _list.html

Known Problems

There were no known problems at the time this document was created.

Informational Notes

- If Cisco TelePresence Readiness Assessment Manager isidlefor afew hours, it promptsyou to enter
ausername and password when you start to use it again. After you enter credentials, a“HTTP Status
404 - /ram/LiaisonServlet” error appears. Close the window and start Cisco TelePresence Readiness
Assessment Manager again.

« A deviceisunsupported if it fails during inventory. The role for such adeviceis blank in the device
classification table (select | nventory > Device Classification.)

~

Note A device also fails during inventory if it is unreachable and is likewise displayed with a
blank role in the device classification table.

Documentation Errata

The Documentation Guide for Cisco TelePresence Readiness Assessment Manager 1.0 contains a URL
location for a device support table. A device support table is not needed because Cisco TelePresence
Readiness Assessment Manager creates a device inventory report that lists any unsupported devices.

Obtaining Documentation and Submitting a Service Request

For information on obtaining documentation, submitting a service request, and gathering additional
information, see the monthly What's New in Cisco Product Documentation, which also lists all new and
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general /whatsnew/whatsnew.html

Subscribe to the What's New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed
and set content to be delivered directly to your desktop using areader application. The RSS feeds are afree
service and Cisco currently supports RSS version 2.0.
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Obtaining Documentation and Submitting a Service Request

This document is to be used in conjunction with the documents listed in the “ Product Documentation” section.
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