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Introduction
These release notes are for use with Cisco Unified Provisioning Manager (Provisioning Manager).

SUPPLEMENTAL LICENSE AGREEMENT
SUPPLEMENTAL LICENSE AGREEMENT FOR CISCO SYSTEMS NETWORK 
MANAGEMENT SOFTWARE: CISCO UNIFIED PROVISIONING MANAGER

IMPORTANT-READ CAREFULLY: This Supplemental License Agreement ("SLA") contains 
additional limitations on the license to the Software provided to Customer under the End User License 
Agreement between Customer and Cisco. Capitalized terms used in this SLA and not otherwise defined 
Americas Headquarters:
Cisco Systems, Inc., 170 West Tasman Drive, San Jose, CA 95134-1706 USA



 

  New Features in Cisco Unified Provisioning Manager 1.3.1
herein shall have the meanings assigned to them in the End User License Agreement. To the extent that 
there is a conflict among any of these terms and conditions applicable to the Software, the terms and 
conditions in this SLA shall take precedence.

By installing, downloading, accessing or otherwise using the Software, Customer agrees to be bound by 
the terms of this SLA. If Customer does not agree to the terms of this SLA, Customer may not install, 
download or otherwise use the Software. 

ADDITIONAL LICENSE RESTRICTIONS: 

• Installation and Use. The Software components are provided to Customer solely to install, update, 
supplement, or replace existing functionality of the applicable Network Management Software 
product. Customer may install and use the following Software components: 

– Cisco Unified Provisioning Manager: May be installed on a server in Customer's network 
management environment.

For each Software license granted, Customers may install and run the Software on a single server to 
manage the number of IP phones specified in the license file provided with the Software, or as 
specified in the Software License Claim Certificate. Customers whose requirements exceed the IP 
phone limit must purchase upgrade licenses or additional copies of the Software. The IP phone limit 
is enforced by license registration. 

• Reproduction and Distribution. Customers may not reproduce nor distribute the Software. 

DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS. 

Please refer to the Cisco Systems, Inc. End User License Agreement. 

New Features in Cisco Unified Provisioning Manager 1.3.1
Cisco Unified Provisioning Manager adds the following:

• Set-only Provisioning Attributes—Provisioning attributes that can only be set. You can provision 
their settings, but they are not stored once they are set, and they are not retrieved from the Call 
Processor during a synchronization. 

Following is a list of the new set-only provisioning attributes:

– BLF Directed Call Park

– Device Mobility Mode

– DND Incoming Call Alert 

– DND Option

– Do Not Disturb

– Call Pickup Group Audio Alert Setting (Phone Active)

– Call Pickup Group Audio Alert Setting (Phone Idle)

– Ignore Presentation Indicators (Internal Calls Only)

– Presence Group 

– Primary Phone

– Rerouting Calling Search Space

– Secondary Calling Search Space for Forward All
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  Product Documentation
– SIP Profile 

– Subscribe Calling Search Space

• The following provisioning attributes: 

– Busy Lampfield Info

– Enable ResyncMWI

• The following provisioning attributes for Extension Mobility Line:

– Alerting Name

– ASCII Alerting Name

– ASCII Display (Internal Caller ID)

– ASCII Line Text Label

– Line Groups

• The following business rules: 

– AssociateUsersByDevicePool

– AssociateUsersByLocation

• Enhancements to the Call Pickup Group configuration template.

• Ability to unlock voicemail accounts.

• Ability for users to have privilages for multiple Domains.

• Ability to add external AAA servers (LDAP servers) for user authentication.

• Support for third-party SIP phones.

• Support for Cisco Unified Communications Manager 6.1(3).

• Support for Cisco Unified Communications Manager Express 7.0(1).

• Support for Cisco Unity Express 7.0.1.

• Support for Third-party SIP Device (Advanced and Basic).

• Support for VMware.

Product Documentation

Note The originally published printed and electronic documentation is included with your product. Any 
changes after original publication are reflected on Cisco.com, where you will find the most up-to-date 
documentation.

Table 1 describes the product documentation that is available.
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  Known Problems
Known Problems
Table 2 describes problems known to exist in this release.

Note To obtain more information about known problems, access the Cisco Software Bug Toolkit at 
http://tools.cisco.com/Support/BugToolKit/action.do?hdnAction=searchBugs. (You will be prompted to 
log into Cisco.com).

Table 1 Product Documentation

Document Title Available Formats

Supported Devices Table for Cisco Unified 
Provisioning Manager 1.3.1

On Cisco.com at the following URL: 

http://www.cisco.com/en/US/products/ps7125/products_device_su
pport_tables_list.html

Release Notes for Cisco Unified Provisioning 
Manager 1.3.1

• In PDF on the product CD-ROM

• On Cisco.com at the following URL: 
http://www.cisco.com/en/US/products/ps7125/prod_release_no
tes_list.html

Installation Guide for Cisco Unified Provisioning 
Manager 1.3.1

• In PDF on the product CD-ROM

• On Cisco.com at the following URL: 
http://www.cisco.com/en/US/products/ps7125/prod_installatio
n_guides_list.html

User Guide for Cisco Unified Provisioning 
Manager 1.3.1

• In PDF on the product CD-ROM

• On Cisco.com at the following URL: 
http://www.cisco.com/en/US/products/ps7125/products_user_g
uide_list.html

Table 2 Known Problems in Provisioning Manager

Bug ID Summary Explanation

CSCsq88154 Searches do not recognize the 
underscore character.

The underscore (_) character is not recognized by the search tool.

For example, if you perform a search using *User* or *User_*, the 
results are the same.

Workaround: 

You can add an escape character (\) in front of the underscore (_) 
character in the search query string. The search results will then be 
correct.

For example, if you change the search string from *User_* to 
*User\_*, the correct search result is returned.
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  Known Problems
In Provisioning Manager, you create Call Processors and Unified Message Processors. Call Processors 
are proxies for each instance of a Cisco Unified Communications Manager or Cisco Unified 
Communications Manager Express. Unified Message Processors are proxies for each instance of Cisco 
Unity, Cisco Unity Express, or Cisco Unity Connection.

Problems can occur while obtaining the data from these devices, due to known problems in certain 
versions of these devices.

Table 3 lists the known problems and the related device bug IDs. When a related bug is fixed, the 
problem will no longer exist in Provisioning Manager.

CSCsv22073 Cannot create Domains with similar 
names, where the only difference in the 
names is that underscores replace 
spaces.

If a Domain is created with a name which contains a space (for 
example, Test Domain), and then another Domain is created with the 
same name but uses an underscore (_) instead of spaces (for 
example, Test_Domain), an error occurs and the second Domain 
cannot be created.

Workaround:

Do not create Domains that have similar names, where the only 
difference is that spaces are replaced by underscores.

CSCsw35871 An error occurs if an ampersand 
character is part of the batch filename.

If a batch filename contains an ampersand (&), an error occurs when 
you upload the batch action file.

Workaround:

Do not enter an ampersand in the filename of a batch file.

CSCsx15433 Cannot view the Domain if an 
ampersand character is part of the 
Service Area ID.

When you create a Service Area, if you enter an ampersand (&) as 
part of the Service Area ID, you cannot view the Domain.

Workaround:

Do not use an ampersand in the Service Area ID.

CSCsx19449 Domain synchronization fails if the 
Call Processor name contains a colon.

When you create a Call Processor, if you enter a colon (:) as part of 
its name, and the Domain synchronization rule 
AssociateUsersByDevicePool is enabled, the Domain 
synchronization fails.

Workaround:

Do not use a colon in the name of a Call Processor.

CSCso79103 Cannot configure transformation CSS 
for outbound calls in H323 gateways.

Provisioning Manager does not provision the following H323 
gateway fields in Cisco Unified Communications Manager:

• Called Party Transformation CSS

• Use Device Pool Called Party Transformation CSS

• Calling Party Transformation CSS

• Use Device Pool Calling Party Transformation CSS 

This problem applies to all versions of Cisco Unified 
Communications Manager.

Workaround: None.

Table 2 Known Problems in Provisioning Manager (continued)

Bug ID Summary Explanation
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Table 3 Known Problems in Call Processor and Unified Message Processor Devices

Summary Explanation

Cannot set a Directed Call Park without a 
partition in Cisco Unified Communications 
Manager.

If you have two BLF Directed Call Parks with the same number (for example, 
100) but with different partitions, when you try to set the value as 100 in the 
device, it will be set as 100 in RP instead of 100.

If you create a BLF Directed Call Park without a partition and then try to 
configure this value, you will get the following error:

The specified Directed Call Park is not found.

This problem applies to Cisco Unified Communications Manager 6.x and 7.x. 
The related Cisco Unified Communications Manager bug ID is CSCsu79343.

Workaround:

This problem has been fixed in an interim Cisco Unified Communications 
Manager 6.1.2 build. To get the interim build, contact the Cisco Technical 
Assistance Center (TAC), at: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html.

The Label ASCII field is not set in Cisco 
Unified Communications Manager. 

The Label ASCII field of the BLF Directed Call Park provisioning attribute is 
not set properly in Cisco Unified Communications Manager. 

This problem applies to Cisco Unified Communications Manager 6.x and 7.x. 
The related Cisco Unified Communications Manager bug ID is CSCsu79308.

Workaround: 

This problem has been fixed in an interim Cisco Unified Communications 
Manager 6.1.2 build. To get the interim build, contact the Cisco Technical 
Assistance Center (TAC), at: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html.

The BLF Directed Call Park set-only 
provisioning attribute does not work 
correctly with Cisco Unified 
Communications Manager.

The BLF Directed Call Park set-only provisioning attribute does not work 
correctly with Cisco Unified Communications Manager. This is due to a Cisco 
Unified Communications Manager user interface issue.

This problem applies to Cisco Unified Communications Manager 6.0.1.

Workaround: None.

Device Mobility Mode is not set on Cisco 
Unified Communications Manager.

The Device Mobility Mode set-only provisioning attribute is not set on Cisco 
Unified Communications Manager.

This problem applies to Cisco Unified Communications Manager 4.3.2. The 
related Cisco Unified Communications Manager bug ID is CSCsw39524.

Workaround: 

This problem has been fixed in an interim Cisco Unified Communications 
Manager 4.3.2 build. To get the interim build, contact the Cisco Technical 
Assistance Center (TAC), at: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html.
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  Known Problems
The Label ASCII field is not set in Cisco 
Unified Communications Manager.

The Label ASCII field of the Busy Lampfield Info provisioning attribute is not 
set properly in Cisco Unified Communications Manager.

This problem applies to Cisco Unified Communications Manager 7.0.1. The 
related Cisco Unified Communications Manager bug ID is CSCsw48333.

Workaround:

This problem has been fixed in an interim Cisco Unified Communications 
Manager 7.0.1 build. To get the interim build, contact the Cisco Technical 
Assistance Center (TAC), at: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html.

An infrastructure synchronization is shown 
as completed, even though the wrong 
credentials were entered for Cisco Unified 
Communications Manager.

An infrastructure synchronization completes, and instead of getting an error 
when the wrong credentials are entered for Cisco Unified Communications 
Manager in Provisioning Manager, you get a message telling you that 
synchronization has completed successfully. However none of the 
infrastructure products are synchronized. 

This problem applies to Cisco Unified Communications Manager 6.1.2. The 
related Cisco Unified Communications Manager bug ID is CSCsw51375.

Workaround: None.

The Retry Video Call as Audio value is 
selected in Cisco Unified Communications 
Manager, even though the setting was not 
selected in Provisioning Manager.

When configuring the Retry Video Call as Audio value of an H323 Gateway to 
false in Provisioning Manager, the value is set to true in Cisco Unified 
Communications Manager.

This problem applies to Cisco Unified Communications Manager 4.3.2. The 
related Cisco Unified Communications Manager bug ID is CSCsq88437.

Workaround:

This problem has been fixed in an interim Cisco Unified Communications 
Manager 4.3.2 build. To get the interim build, contact the Cisco Technical 
Assistance Center (TAC), at: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html.

Users are not added to the User Group, and 
setting the Cisco Unified Communications 
Manager password for the users fails.

During a Phone Service order, the user is not added to the corresponding User 
Group (End User Group). As a result, the user cannot log into Cisco Unified 
Communications Manager using his password.

This problem applies to Cisco Unified Communications Manager 7.0.1. The 
related Cisco Unified Communications Manager bug ID is CSCsw37163.

Workaround:

This problem has been fixed in an interim Cisco Unified Communications 
Manager 7.0.1 build. To get the interim build, contact the Cisco Technical 
Assistance Center (TAC), at: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html.

Table 3 Known Problems in Call Processor and Unified Message Processor Devices (continued)

Summary Explanation
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  Known Problems
Cannot synchronize phones for Cisco 
Unified Communications Manager.

In Cisco Unified Communications Manager, if you create a phone with a MAC 
address (for example, SEP555555555555) and try to update the MAC with the 
same address (for example, 555555555555), you will receive a duplicate error. 
If you try to update the phone with a new MAC address, the new MAC address 
will not be reflected in the Cisco Unified Communications Manager database. 
As a result, synchronizing the phone is not successful.

This problem applies to all supported versions of Cisco Unified 
Communications Manager. The related Cisco Unified Communications 
Manager bug ID is CSCsk93459.

Workaround:

Delete the phone in Cisco Unified Communications Manager and then recreate 
the phone. Then perform a subscriber synchronization in Provisioning 
Manager.

A duplicate MAC address error may occur. Sometimes when placing an order for a phone service, you will get a duplicate 
MAC address error. This happens when a phone is ordered, cancelled, and then 
reordered. 

This problem applies to Cisco Unified Communications Manager 4.x and 5.x. 
The related Cisco Unified Communications Manager bug ID is CSCsq69085.

Workaround: None.

Orders fail if the phone description field 
contains UTF-8 characters.

If you enter UTF-8 characters (for example, Danish or German characters) in 
the phone description field when adding a phone, the order fails. This occurs 
because Cisco Unified Communications Manager does not support these 
special characters in the phone description field.

This problem applies to all supported versions of Cisco Unified 
Communications Manager. The related Cisco Unified Communications 
Manager bug ID is CSCsr69414.

Workaround:

Do not use special characters in the phone description field.

Extension Mobility Access, Extension 
Mobility Access with Line, and Phone 
Service with Extension Mobility enabled 
orders fail.

The following orders placed on Cisco Unified Communications Manager fail:

• Extension Mobility Access 

• Extension Mobility Access with Line 

• Phone Service with Extension Mobility enabled

This problem applies to Cisco Unified Communications Manager 4.3(2). The 
related Cisco Unified Communications Manager bug ID is CSCsq52523.

Workaround:

This problem has been fixed in an interim Cisco Unified Communications 
Manager 4.3 build. To get the interim build, contact the Cisco Technical 
Assistance Center (TAC), at: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html.

Table 3 Known Problems in Call Processor and Unified Message Processor Devices (continued)

Summary Explanation
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Subscribers and their associated products do 
not appear in Provisioning Manager after a 
subscriber synchronization if Extension 
Mobility is enabled.

The products; Extension Mobility Access, Extension Mobility Access with 
Line, and Phone Service with Extension Mobility enabled are not synchronized 
during a subscriber synchronization on Cisco Unified Communications 
Manager. 

This problem applies to Cisco Unified Communications Manager 4.3(2). The 
related Cisco Unified Communications Manager bug ID is CSCsq52523.

Workaround:

This problem has been fixed in an interim Cisco Unified Communications 
Manager 4.3 build. To get the interim build, contact the Cisco Technical 
Assistance Center (TAC), at: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html.

Cannot retrieve a subscriber from Cisco 
Unity Connection if the subscriber's ID 
contains uppercase characters.

If a subscriber ID with uppercase characters is created in Provisioning 
Manager, and then Provisioning Manager creates the same subscriber in a 
Cisco Unity Connection device, the subscriber cannot be retrieved from the 
Cisco Unity Connection device when Provisioning Manager queries for the 
subscriber. 

Cisco Unity Connection converts mixed-case subscriber IDs into all lowercase 
before saving to its database. Retrieved subscriber IDs will not match the 
original subscriber IDs that contain uppercase characters. 

This problem applies to Cisco Unity Connection 7.0. The related Cisco Unity 
Connection bug ID is CSCsr05155.

Workaround: 

This problem has been fixed in Cisco Unified Communications Manager, 
Business Edition Engineering Special 7.0(1.21006.1) with Cisco Unity 
Connection version 7.0(1)ES12. (For details, see 
http://ipcbu-cap.cisco.com/loads/readme/UCSInstall_UCOS_7.0.1.21006-1_r
eadme.html.)

The description for Call Pickup Group is not 
displayed in Cisco Unified Communications 
Manager.

When configuring the Call Pickup Group in Cisco Unified Communications 
Manager through Provisioning Manager, the description field for the Call 
Pickup group cannot be set in Cisco Unified Communications Manager.

This problem applies to Cisco Unified Communications Manager 4.3(2). The 
related Cisco Unified Communications Manager bug ID is CSCsq88429.

Workaround:

This problem has been fixed in an interim Cisco Unified Communications 
Manager 4.3.2 build. To get the interim build, contact the Cisco Technical 
Assistance Center (TAC), at: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html.

Table 3 Known Problems in Call Processor and Unified Message Processor Devices (continued)

Summary Explanation
9
Release Notes for Cisco Unified Provisioning Manager 1.3.1

OL-18854-01

http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html
http://ipcbu-cap.cisco.com/loads/readme/UCSInstall_UCOS_7.0.1.21006-1_readme.html
http://ipcbu-cap.cisco.com/loads/readme/UCSInstall_UCOS_7.0.1.21006-1_readme.html
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html


 

  Known Problems
The MLPP Domain field does not accept 
alphabetic characters.

When configuring Cisco Unified Communications Manager devices, you can 
enter alphabetic characters in the MLPP Domain field for common device 
configuration or device pool. But if you configure the common device 
configuration or device pool through Provisioning Manager, the MLPP 
Domain field cannot contain alphabetic characters.

This problem applies to Cisco Unified Communications Manager 5.x, 6.x, and 
7.x. The related Cisco Unified Communications Manager bug ID is 
CSCsl01858 and CSCsr43379.

Workaround: None.

AAR Group is a required field in H323 
gateways for Cisco Unified 
Communications Manager.

If the AAR Group field is set to None, H323 gateways cannot be configured in 
Cisco Unified Communications Manager. This occurs even though the AAR 
Group is not a mandatory field in Cisco Unified Communications Manager.

This problem applies to Cisco Unified Communications Manager 4.3(2). The 
related Cisco Unified Communications Manager bug ID is CSCsm90656.

Workaround: None.

Ordering Phone Service with Extension 
Mobility enabled results in an error.

When using batch ordering to order Phone Service (or Unified Messaging 
Service) with Extension Mobility enabled, a recoverable error occurs. The 
following error message appears:

You cannot add a line to an extension mobility enabled phone while a 
user is logged on to that phone. 

This problem applies to Cisco Unified Communications Manager 5.1(2) and 
5.1(3). The related Cisco Unified Communications Manager bug ID is 
CSCsk41840.

Workaround: 

In Provisioning Manager, do the following:

1. Go to Infrastructure Configuration > Set Up Devices > 
Call Processors > View Call Processor. 

2. Select the Call Processor on which the order was placed, and perform a 
subscriber synchronization. 

3. Go to Provisioning Dashboard > Manage Activities > My Activities > 
All Activities.

4. Select the Handle Recoverable Error Activity for the failed order and 
continue the order.

Table 3 Known Problems in Call Processor and Unified Message Processor Devices (continued)

Summary Explanation
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A Change Line order cannot unset some 
provisioning attributes.

The following provisioning attributes cannot be unset (clearing the value of an 
attribute or setting the value to its default) in a Change Line order:

• Busy Trigger

• Maximum Number of Calls

• MLPP No Answer Ring Duration

Also, all call forwarding provisioning attributes can be unset to false.

This problem applies to all supported versions of Cisco Unified 
Communications Manager. The related Cisco Unified Communications 
Manager bug IDs are CSCsi93796 and CSCsj55139.

Workaround: 

This problem has been fixed in an interim Cisco Unified Communications 
Manager 5.x build. To get the interim build, contact the Cisco Technical 
Assistance Center (TAC), at: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html.

For CTI Route Points, infrastructure 
synchronization does not synchronize the 
Common Device Config value.

After adding a CTI Route Point in a Call Processor and performing an 
infrastructure synchronization, the Common Device Config value set in Cisco 
Unified Communications Manager is not synchronized with Provisioning 
Manager. 

This problem applies to Cisco Unified Communications Manager 6.0.1. The 
related Cisco Unified Communications Manager bug ID is CSCsj24568.

Workaround: 

This problem has been fixed in an interim Cisco Unified Communications 
Manager 6.0.1 build. To get the interim build, contact the Cisco Technical 
Assistance Center (TAC), at: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html.

Not set is displayed in Provisioning Manager 
for Phone provisioning attributes set through 
Provisioning Manager.

After synchronization, Phones provisioned through Provisioning Manager have 
their provisioning attributes set to Not set.

Following are the affected provisioning attributes.

• Auto Line Select

• Gratuitous ARP

• PC Port

• PC Voice VLAN Access

• Settings Access

• Video Capabilities

• Web Access 

This problem applies to all supported versions of Cisco Unified 
Communications Manager. The related Cisco Unified Communications 
Manager bug ID is CSCsh61703.

Workaround: None.

Table 3 Known Problems in Call Processor and Unified Message Processor Devices (continued)

Summary Explanation
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The MLPP Domain provisioning attribute 
does not accept special characters.

The MLPP Domain provisioning attribute setting in Provisioning Manager 
only supports hexadecimal values (0-9 and A-F), as originally supported in 
Cisco Unified Communications Manager 4.x. Cisco Unified Communications 
Manager 5.x and later supports ASCII characters. Provisioning Manager 1.3 
does not allow ASCII characters in the attribute setting. 

This problem applies to Cisco Unified Communications Manager 5.x and later. 
The related Cisco Unified Communications Manager bug IDs are CSCsl01858 
and CSCsl01858.

Workaround: None.

Canceling a line does not set the telephone 
number to a blank (empty) value on Cisco 
Unified Communications Manager when the 
directory number of the line is set as the 
phone number for the user.

When canceling a line, where the phone number and primary extension number 
are set for a user, the phone number and primary extension number of the user 
are not set to an empty value on Cisco Unified Communications Manager.

This problem applies to Cisco Unified Communications Manager 5.1(2). The 
related Cisco Unified Communications Manager bug ID is CSCsl09935.

Workaround: None.

You cannot unset the No Answer Ring 
Duration provisioning attributes.

You cannot unset some Line provisioning attributes either through batch 
provisioning (using the keyword CUPM_BLANK) or through the Provisioning 
Manager user interface.

You cannot set the following Line provisioning attributes to the default value 
(no value):

• No Answer Ring Duration

• MLPP No Answer Ring Duration

This problem applies to Cisco Unified Communications Manager 4.1(3) and 
4.2(3). The related Cisco Unified Communications Manager bug ID is 
CSCsj55139.

Workaround: None.

Subscriber synchronization and batch 
ordering for Cisco Unified Communications 
Manager 6.0(1) takes a long time to process 
when compared to the Provisioning 
Manager-supported versions of Cisco 
Unified Communications Manager 4.x and 
5.x.

The time it takes for subscriber synchronization and batch order processing for 
a large number of users is longer for 6.0(1) when compared to the Provisioning 
Manager-supported versions of Cisco Unified Communications Manager 4.x 
and 5.x. This is due to the reduced AXL performance on Cisco Unified 
Communications Manager 6.0(1) when compared to the Provisioning 
Manager-supported versions of Cisco Unified Communications Manager 4.x 
and 5.x. 

This problem applies to Cisco Unified Communications Manager 6.0(1). The 
related Cisco Unified Communications Manager bug ID is CSCsi41499.

Workaround: None.

Table 3 Known Problems in Call Processor and Unified Message Processor Devices (continued)

Summary Explanation
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When a phone has two lines and line 1 is 
canceled and recreated using a new number, 
the new number is not applied.

This problem occurs on a phone with two lines. If line 1 is canceled and then 
recreated with a different number, the first number for line 1 is still listed as the 
telephone number in the user information.

This problem applies to Cisco Unified Communications Manager 5.1(1) and 
6.0(1). The related Cisco Unified Communications Manager bug ID is 
CSCsi93796.

Workaround:

This problem has been fixed in an interim Cisco Unified Communications 
Manager 5.1.3 build. To get the interim build, contact the Cisco Technical 
Assistance Center (TAC), at: 
http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html.

SIP phones provisioned through 
Provisioning Manager cannot register to 
Cisco Unified Communications Manager.

Cisco Unified Communications Manager does not provide sufficient support to 
provision SIP phones from an external provisioning tool (Provisioning 
Manager).

This problem applies to Cisco Unified Communications Manager 5.0(4) and 
5.1(1). The related Cisco Unified Communications Manager bug ID is 
CSCsi28204.

Workaround: 

To register with Cisco Unified Communications Manager, you must go to the 
Cisco Unified Communications Manager interface and set the SIP profile field.

In the Voice Region Configuration Template, 
for Cisco Unified Communications Manager 
5.1(1) and 6.0(1), the Default Codec cannot 
be set with the values Use System Default or 
Keep Current Setting.

When creating a Voice Region Configuration Template, the Default Codec field 
does not list Use System Default or Keep Current Setting. These selections are 
available on Cisco Unified Communications Manager 5.1(1) and 6.0(1), but are 
not supported in Provisioning Manager.

This problem applies to Cisco Unified Communications Manager 5.1(1) and 
6.0(1). The related Cisco Unified Communications Manager bug ID is 
CSCsi82847.

Workaround: 

After the voice region is created, make updates to the voice region using the 
Cisco Unified Communications Manager user interface.

A blank Translation Pattern cannot be 
created for Cisco Unified Communications 
Manager 5.0(4) and 5.1(1).

A Translation Pattern with a blank pattern cannot be created using the 
Configuration Templates. If you try to create a blank translation pattern you 
will get an error message similar to the following:

Dial Plan is required for non-SIP Route and Translation Patterns 
that have @ in the pattern. 

This problem applies to Cisco Unified Communications Manager 5.0(4) and 
5.1(1). The related Cisco Unified Communications Manager bug ID is 
CSCsi59634.

Workaround: None.

Table 3 Known Problems in Call Processor and Unified Message Processor Devices (continued)

Summary Explanation
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  Known Problems
Removing the number from the Contact 
Number field on the subscriber wizard does 
not remove the number from the Cisco 
Unified Communications Manager End User 
Telephone Number field.

When updating a subscriber’s information, if you remove the number from the 
Contact Number field on the subscriber wizard, the Cisco Unified 
Communications Manager End User Telephone Number field displays the 
previous value. The expected behavior would be for the End User Telephone 
Number field to be blank. 

This problem applies to Cisco Unified Communications Manager 5.1(1) and 
6.0(1). The related Cisco Unified Communications Manager bug ID is 
CSCsi93796.

Workaround: None.

MLPP Domain objects are created on Cisco 
Unified Communications Manager if a 
nonexistent MLPP Domain ID is specified 
when creating a Common Device 
Configuration.

If you specify a nonexistent MLPP Domain ID when adding a Common Device 
Configuration object from Provisioning Manager using the Configuration 
Templates, the Cisco Unified Communications Manager creates a new MLPP 
Domain object using the provided ID instead of returning an error message 
stating that the MLPP Domain does not exist. 

This problem applies to Cisco Unified Communications Manager versions 
5.0.4 and 5.1.1. The related Cisco Unified Communications Manager bug ID is 
CSCsj10137.

Workaround:

Specify the correct MLPP Domain ID in Provisioning Manager. 

The MLPP Domain ID is considered a hexadecimal value on Cisco Unified 
Communications Manager, whereas it is considered a decimal value in 
Provisioning Manager. You can convert the hexadecimal MLPP Domain ID in 
Cisco Unified Communications Manager to a decimal value and use that value 
in Provisioning Manager.

Members of the CallPickupGroup and the 
LineGroup are not saved in the Provisioning 
Manager database.

Provisioning Manager cannot obtain values for the members of the 
CallPickupGroup and LineGroup objects during synchronization with Cisco 
Unified Communications Manager. However, these objects can be configured 
on Cisco Unified Communications Manager using Provisioning Manager.

This problem applies to Cisco Unified Communications Manager 4.1(3), 
4.2(1), and 5.0(4). The related Cisco Unified Communications Manager bug 
IDs are CSCsf07468 and CSCsf07560.

Workaround: None.

Synchronizing Cisco Unified 
Communications Manager 5.0(4) is 
sometimes unsuccessful.

There are two issues causing this problem: 

• Provisioning Manager cannot support Route Patterns that are configured to 
use a gateway as the destination. The related Cisco Unified 
Communications Manager bug ID is CSCsh36013.

• Provisioning Manager cannot support Route Patterns whose configured 
Route Lists are deleted manually from Cisco Unified Communications 
Manager. The related Cisco Unified Communications Manager bug ID is 
CSCsh29825. 

This problem applies to Cisco Unified Communications Manager 5.0(4).

Workaround: None.

Table 3 Known Problems in Call Processor and Unified Message Processor Devices (continued)

Summary Explanation
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In some cases, a change phone order changes 
the phone load name on Cisco Unified 
Communications Manager.

When performing a change phone order, a phone load name is set on the phone.

This problem occurs if the phone load name was originally not set (which 
means that Cisco Unified Communications Manager is using the default phone 
load).

Also, the problem results in different situations for the Provisioning Manager 
supported versions of Cisco Unified Communications Manager 4.x and 5.x:

• In the Provisioning Manager supported versions of Cisco Unified 
Communications Manager 4.x, a change phone order sets the phone load 
name with the default phone load name.

• In the Provisioning Manager supported versions of Cisco Unified 
Communications Manager 5.x, only when a module load name is present 
does performing a change phone order set the phone’s load name with the 
module load name. 

This problem applies to all supported versions of Cisco Unified 
Communications Manager 4.x and 5.x.

The related Cisco Unified Communications Manager bug IDs are CSCsh26744 
and CSCsh58736.

Workaround: None.

Canceling a shared phone for a subscriber 
does not disassociate the phone in Cisco 
Unified Communications Manager. 

A canceled shared phone remains associated in the user’s account on the Cisco 
Unified Communications Manager, if the subscriber has only one phone in 
Cisco Unified Communications Manager.

This problem applies to Cisco Unified Communications Manager 5.0(4) and 
5.1(1). The related Cisco Unified Communications Manager bug ID is 
CSCsh48876. 

Workaround: None.

Change phone orders fail on Cisco Unified 
Communications Manager 5.0(4) when 
Extension Mobility is on and using the same 
MAC address.

If you perform a change phone order on a phone that has Extension Mobility 
set and keep the same MAC address, the order fails.

This occurs because Cisco Unified Communications Manager does not delete 
the autogenerated profile on Cisco Unified Communications Manager. 
Therefore it is attempting to regenerate the same autogenerated profile.

This problem applies to Cisco Unified Communications Manager 4.2(1) and 
5.0(4). The related Cisco Unified Communications Manager bug ID is 
CSCsd60519. 

Workaround: 

Before placing the change order, remove the autogenerated device profile from 
Cisco Unified Communications Manager.

Table 3 Known Problems in Call Processor and Unified Message Processor Devices (continued)

Summary Explanation
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When ordering Phone Service, the primary 
extension is set to None.

When ordering Phone Service for a new subscriber (which creates a user, 
phone, and line in Cisco Unified Communications Manager), the user's primary 
extension should be set as the line's directory number. Instead, the primary 
extension is set to None.

This problem applies to Cisco Unified Communications Manager 5.0(4) and 
5.1(1). The related Cisco Unified Communications Manager bug ID is 
CSCsh77973.

Workaround: None.

The default value is not set to True for the 
following:

• Forwarded Call Info - Caller Name

• Forwarded Call Info - Dialed Number

Because of this, call forwarding does not 
occur.

In Cisco Unified Communications Manager, the following provisioning 
attributes are set to False:

• Forwarded Call Information - Caller Name

• Forwarded Call Information - Dialed Number

These attributes must be set to True for call forwarding to occur.

This problem applies to all Provisioning Manager supported versions of Cisco 
Unified Communications Manager 4.x. The related Cisco Unified 
Communications Manager bug ID is CSCsg37872.

Workaround: 

After creating a Service Area, set these provisioning attributes to True.

The MLPP Domain ID is not set on the Cisco 
Unified Communications Manager when an 
H323 gateway is created through 
Configuration Templates.

The MLPP Domain ID is not set for Cisco Unified Communications Manager.

This problem applies to all Provisioning Manager supported versions of Cisco 
Unified Communications Manager 4.x. The related Cisco Unified 
Communications Manager bug ID is CSCsh56843. 

Workaround: None

Table 3 Known Problems in Call Processor and Unified Message Processor Devices (continued)

Summary Explanation
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  Resolved Problems
Resolved Problems
Table 4 describes problems that were fixed in this release.

Note To obtain more information about resolved problems, access the Cisco Software Bug Toolkit at 
http://tools.cisco.com/Support/BugToolKit/action.do?hdnAction=searchBugs. (You will be prompted to 
log into Cisco.com).

Table 4 Problems Resolved in Provisioning Manager 1.3.1

Bug ID Summary Explanation

CSCso79201 Could not specify a codec when 
outbound fast start was enabled 
on H323 gateways.

When configuring an H323 gateway in Cisco Unified Communications 
Manager, you can enable fast start for outbound calls (by selecting the 
Enable Outbound FastStart field), and then you can select a codec for the 
outbound fast start in Cisco Unified Communications Manager. 

But in the Provisioning Manager Template Configuration page, if you 
selected the Enable Outbound FastStart field, you could not choose a 
codec for outbound fast start. 

Now you can choose a codec for outbound fast start.

CSCsr13259 Provisioning attributes were not 
set for the new owner after 
performing a change owner 
operation.

If you used the keyword ${USERID}, ${FIRSTNAME}, or 
${LASTNAME} in a provisioning attribute at the Service Area level, 
when you performed a change owner operation, the new user ID, first 
name, or last name (respectively) was not set for the new owner. 

Now the settings are set.

CSCsr14246 The number of characters allowed 
in the provisioning attributes 
fields might not have been 
sufficient when keywords were 
used.

The number of characters allowed in the provisioning attribute fields did 
not account for keywords. Now the field takes keywords into account.

CSCsr68344 After running a Domain 
synchronization, Extension 
Mobility Access for SCCP 
phones would appear in a SIP 
Service Area.

Sometimes after a Domain synchronization ran, Extension Mobility 
Access products appeared in SIP Service Areas. 

This problem is fixed.
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  Obtaining Documentation and Submitting a Service Request
Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed 
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free 
service and Cisco currently supports RSS version 2.0. 

This document is to be used in conjunction with the documents listed in the “Product Documentation” section.

CCDE, CCENT, Cisco Eos, Cisco HealthPresence, the Cisco logo, Cisco Lumin, Cisco Nexus, Cisco StadiumVision, Cisco TelePresence, 
Cisco WebEx, DCE, and Welcome to the Human Network are trademarks; Changing the Way We Work, Live, Play, and Learn and Cisco Store are 
service marks; and Access Registrar, Aironet, AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, 
CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, 
Cisco Unity, Collaboration Without Limitation, EtherFast, EtherSwitch, Event Center, Fast Step, Follow Me Browsing, FormShare, GigaDrive, 
HomeLink, Internet Quotient, IOS, iPhone, iQuick Study, IronPort, the IronPort logo, LightStream, Linksys, MediaTone, MeetingPlace, 
MeetingPlace Chime Sound, MGX, Networkers, Networking Academy, Network Registrar, PCNow, PIX, PowerPanels, ProConnect, ScriptShare, 
SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath, WebEx, and the WebEx logo 
are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries. 

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply 
a partnership relationship between Cisco and any other company. (0812R)

Copyright © 2009 Cisco Systems, Inc. All rights reserved.
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