Supported Devices Table for
Cisco Unified Provisioning Manager 1.2

Revised: December 19, 2007

The following tables list the devices supported by Cisco Unified Provisioning Manager:

e Table 1, Call Processors and Unified Message Processors on page 1

e Table 3, IP Phones on page 5

When you install Cisco Unified Provisioning Manager 1.2, you also install device support for all of the
devices listed in this document.

Devices Supported by Cisco Unified Provisioning Manager 1.2

Table 1 Call Processors and Unified Message Processors

Device

Versions Supported

Versions Tested

Cisco Unified Communications
Manager

4.1(3),4.2(1), 4.2(3), 5.0(4)', 5.1(1), 5.1(2),
5.1(3), 6.0(1), and 6.1(1)

4.1(3)SR3b, 4.1(3)SR4d, 4.1(3)SR5b,
4.1(3)SR5d, 4.2(1)SR1a, 4.2(1)SR b,
4.2(3)SR1, 4.2(3)SR2, 4.2(3)SR3,
5.0.4.2103-1, 5.1.1.3000-5,
5.1.2.1000-11, 5.1.2.3000-2,
5.1.3.1000-12, 6.0.1.2000-4,
6.1.0.9901-423, and 6.1.1.1000-1

Cisco Unified Communications
Manager Express?

4.0,4.1, and 4.2

4.0,4.1,and 4.2

Cisco Unity

4.0,4.1,4.2,and 5.0

4.0,4.1,4.2,and 5.0

Cisco Unity Connection

2.0.1 and 2.1

2.0.0.297 and 2.1.0.9901-359

Cisco Unity Express

2.3.1,3.0,and 3.1

2.3.1,3.0,and 3.1

1. For Cisco Unified Communications Manager 5.0.4, only version 5.0.4.2103-1 or greater is supported. For more information on this issue or to get this
version of Cisco Unified Communications Manager, contact TAC. For information on contacting TAC, see the following:
http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html.
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2. For a compatibility matrix between Cisco Unified Communications Manager Express and Cisco IOS Software Versions, see the following:
http://www.cisco.com/en/US/partner/products/sw/voicesw/ps4625/prod_installation_guide09186a00805acf50.html
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Device Support Matrix

Table 2 displays the different combinations of Call Processors and Unified Message Processors that are
supported in Provisioning Manager.

Table 2 Device Support Matrix
Cisco Unified
Communications
Cisco Unified Communications Manager Manager Express
4.1(3) 4.2(1) 4.2(3) 5.0(4) 5.1(1) 5.1(2) 6.0(1) 6.1(1) 4.0 41 42

Cisco Unity 4.0 | Yes Yes Yes Yes Yes Yes Yes Yes Yes
Cisco Unity 4.1 |Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Cisco Unity 4.2 | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Cisco Unity 5.0 | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Cisco Unity Yes Yes Yes Yes Yes Yes Yes Yes Yes
Connection
2.01
Cisco Unity Yes Yes Yes Yes Yes Yes Yes Yes Yes
Connection
21
Cisco Unity Yes Yes Yes Yes Yes Yes Yes
Express 2.3.1
Cisco Unity Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Express 3.0
Cisco Unity Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Express 3.1
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IP Phones Supported by Cisco Unified Provisioning Manager 1.2

Table 3 lists the phones that are supported by Provisioning Manager. Some phones may be available only
for certain releases of Cisco Unified Communications Manager or Cisco Unified Communications
Manager express.
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Table 3 IP Phones

Device Series
7947942Cisco IP Phones 7902
7905
7906
7910
7911
7912
7920
7931G
7935
7936
7940
7941
7941G-GE
7942
7945
7960
7961
7961G-GE
7962
7965
7970
7971
7975
7985
S-12
SP-12
SP-12+
SP-30+
ATA-186
VIP-30
CTI Port

IP Communicator

Cisco Unified Personal Communicator 1.1 and 1.22

1. Cisco Unified Personal Communicator 1.1 is supported on Cisco Unified Communication Manager 5.1(1), 5.1(2) and 6.0(1).

2. Cisco Unified Personal Communicator 1.2 is supported on Cisco Unified Communication Manager 6.0(1).
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